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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Reynolds,  Inc. 
UPPAC Database Record ID:  3444 
 
Investigator:  Howard Friend 

Report Date:  11/21/2012 

 
Damage Date: 7/17/2012 

Damage Address: 6351 S Sherman Dr 

City: Indianapolis 

County: Marion  

 
The Parties 

Excavator: Reynolds,  Inc. 
Contact: Jason Davis, Project Manager 

Address:  4520 N In Rt 37, Po Box 186, Orleans, In 47452 

Telephone: 812-583-1458 
 

Facility Owner: Citizens Gas 

Contact: Tony Chan 

Address:  2150 Dr. Martin Luther King Jr. Street, Indianapolis, IN  46202 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Reynolds,  Inc. 
UPPAC Database Record ID:  3444 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $114 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1207102935 

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Sewer 
 
 
Synopsis:  A natural gas service was damaged during excavation for a sewer line. 
 
Findings:   Reported by Citizens Gas; excavator’s response to initial notice was received on 
10/16/2012.  The excavator had a valid locate request and the operator provided accurate locate 
markings. 
 
Conclusion:  The excavator failed to maintain two (2) feet of clearance with mechanized 
equipment. The excavator also failed to notify the association and the local fire department after 
the release of a flammable gas. 
 
Violation: IC 8-1-26-20(b): Failure to plan excavation to avoid damage or interference with 
underground facilities; Failure to maintain two (2) feet clearance with mechanized 
equipment. 
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Aug 2, 2012

Tony Chan

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

REYNOLDS INC

4520 N ST RD 37

ORLEANS, IN 47452

812-583-1458

Contractor

Backhoe/Trackhoe

Drainage



%
9/*:!/+<!=$3/*%$+!$-!9/)/,:!

!
#>56%8?%7>3>F6%Qmonth, day, yearRA%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.81=5@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
.45@A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
05C665%>77C6DD%Qnumber and street, city, state, and ZIP codeRA%%
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
"6>C6D5%4=56CD6K548=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
*4FG5%8?%O>@%OG6C6%7>3>F6%8KK1CC67A%
%
S>D%5G6C6%>%C6<6>D6%8?%;C871K5T%
%
!?%@6DI%O>D%5G6C6%>=%4F=4548=%8?%;C871K5T%
%
S6C6%6E>K1>548=D%=6K6DD>C@%>D%>%C6D1<5%8?%C6<6>D6T%
%
!?%@6DI%G8O%3>=@%6E>K1>567T%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
S>D%5G6C6%>%K1D5836C%D6CE4K6%4=56CC1;548=T%%%%%%%%%%%%%
%
!?%@6DI%G8O%3>=@%>??6K567T%%%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
'436%58%C6D58C6%D6CE4K6%Qin hoursRA%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%%
+=56C%=1326C%8?%4=U1C46DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
+=56C%=1326C%8?%?>5><4546DI%4?%>;;<4K>2<6%>=7%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%
:C8;6C5@%7>3>F6I%+D543>56%VBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%%
%

%
% %
>--:3*:<!?/3%;%*@!5+-$.)/*%$+!

!
SG>5%5@;6%8?%;4;6<4=6%O>D%7>3>F67T%%%
%
SG>5%O>D%5G6%>??6K567%?>K4<45@T%%
%
SG>5%O>D%5G6%76;5G%8?%5G6%?>K4<45@I%4=%4=KG6DT%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%

%
%
% %
A$*%-%3/*%$+6!=$3/*%+,6!B/.7%+,!

!
#47%6MK>E>58C%C6N16D5%<8K>56D%;C48C%58%K8336=K4=F%O8CPT%%%
%
+=56C%!=74>=>%WXX%54KP65%=1326CI%4?%P=8O=A%%BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB%
%

Jul 17, 2012

Marion

Indianapolis

6351 S SHERMAN DR

BANTA RD

Private - Land Owner

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Service/Drop

40

Yes

1207102935
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Yes

Contractor

USIC

Yes

Yes

Paint and Flags
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--Failure to maintain the marks


