
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Milestone Contractors, LP 

UPPAC Database Record ID:  3433 

Report Date: 4/18/2013  Investigator:  Mike Orr 

Damage Date: 7/26/2012 Damage Address: 7072  Emblem Dr, Indianapolis, Marion  

 

The Parties 

Excavator: Milestone Contractors, LP 

Address:  P.o. Box 421459, Indianapolis, In 46242 

Facility Owner: Citizens Gas 

 

Pipeline Facility 

      Facility Type: Natural Gas   Facility Function: Service/Drop 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Road Work 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 1  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $0 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1207122167  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  A natural gas service was damaged during excavation for road work. 

 

Findings:   Reported by Citizens Gas; excavator’s response to initial notice was received on 9/28/2012.  The excavator had 

a valid locate request and reported the damaged service was not located prior to excavation. The excavator provided pictures 

that support their findings that the gas line was not marked. 

 

Conclusion:  There was a failure to provide accurate locate markings. 

Violation: 8-1-26-18(f) Operator failed to locate or provided incorrect locate markings. 
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Aug 1, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

MILESTONE

P.O. BOX 421459

Indianapolis, IN 46242

317-788-6885

Contractor

Backhoe/Trackhoe

Road Work
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Jul 26, 2012

Marion

Indianapolis

7072 EMBLEM DR

EMERSON AVE

Public - City Street

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Service/Drop

24

Yes

1207122167
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