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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  True North Landscaping 
UPPAC Database Record ID:  3430 
 
Investigator:  Howard Friend 

Report Date:  11/21/2012 

 
Damage Date: 7/18/2012 

Damage Address: 1945 N Pennsylvania St 

City: Indianapolis 

County: Marion  

 
The Parties 

Excavator: True North Landscaping 

Contact: Cory Gliege, Owner 

Address:  2553 N Emerson Access, Indianapolis, In 46218 

Telephone: 317-418-7760 
 

Facility Owner: Citizens Gas 

Contact: Tony Chan 

Address:  2150 Dr. Martin Luther King Jr. Street, Indianapolis, IN  46202 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  True North Landscaping 
UPPAC Database Record ID:  3430 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $110 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1207062406 

Type of Equipment: Grader/Scraper 

Type of work performed: Landscaping 
 
 
Synopsis:  A natural gas service was damaged during excavation for landscaping. 
 
Findings:   Reported by Citizens Gas; excavator’s response to initial notice was received on 
9/25/2012.  The excavator had a valid locate request; however, due to construction activity the 
locate markings had been graded out. 
 
Conclusion:  The original locate marks had been graded out due to construction activity.  
 
Violation: IC 8-1-26-20(b): Failure to plan excavation to avoid damage or interference with 
underground facilities; Failure to maintain two (2) feet clearance with mechanized 
equipment. 
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INFORMATION REQUEST 
State Form 54909 (2-12) 

INDIANA UTILITY REGULATORY COMMISSION – PIPELINE SAFETY DIVISION 

!

Case Number: ________________________

The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all 

information you can provide regarding the following criteria. 

Upon completion of answers select email button for submission. 

The Parties 

Excavator Information: 

Business Name:  _______________________________________________________________________

Responsible Party Personal Name:  ________________________________________________________ 

Title (if any):  _________________________________________________________________________ 

Address (number and street):_____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________ 

Preferred Telephone Number (area code):  __________________________________________________  

Cellular Telephone Number (area code):  ___________________________________________________ 

Email Address:  _______________________________________________________________________ 

Facility Information: 

Business Name:  _______________________________________________________________________

Responsible Party Personal Name:  ________________________________________________________ 

Title (if any):  _________________________________________________________________________ 

Address (number and street):  ____________________________________________________________ 

3430

True North Landscaping, LLC

Carlos Cruz, Ismael Soto

Landscape Foreman, Landscape Technician

2553 North Emerson Access

Indianapolis, IN 46218

317-418-7760 (Work)

317-538-1616 (Owner Cell - Cory Gliege)

cory@truenorthlandscaping.com

True North Landscaping, LLC

Cory Gliege

Owner

2553 North Emerson Access
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City, State and ZIP Code:  _______________________________________________________________ 

Preferred Telephone Number (area code):  __________________________________________________ 

Cellular Telephone Number (area code):  ___________________________________________________ 

Email Address:  _______________________________________________________________________ 

Locator Service Information: 

Business Name:  _______________________________________________________________________

Responsible Party Personal Name:  ________________________________________________________ 

Title (if any):  _________________________________________________________________________ 

Address (number and street):  ____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________ 

Preferred Telephone Number (area code):  __________________________________________________ 

Cellular Telephone Number (area code):  ___________________________________________________ 

Email Address:  _______________________________________________________________________ 

Cause of Damage Information 

Type of Equipment (select one):

Type of Work Performed (select one):

Other Information (Witness, Police, Fire, Other): 

Personal Contact:  _____________________________________________________________________ 

Business/Organization Name:  ____________________________________________________________

Title (if any):  _________________________________________________________________________ 

Address (number and street):  ____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________ 

Preferred Telephone Number (area code):  __________________________________________________ 

Indianapolis, IN 46218

317-418-7760 (Work)

317-538-1616 (Owner Cell - Cory Gliege)

cory@truenorthlandscaping.com

North Avenue Trades (company that called in locate)

Eric Matson

Partner

?

Indianapolis, IN 46218

N/A

617-480-0176

ericmatson72@gmail.com

Grader/Scrapper

Landscaping

Eric Matson

North Avenue Trades

Partner

N/A

Indianapolis

N/A
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Cellular Telephone Number (area code):  ___________________________________________________ 

Email Address:  _______________________________________________________________________ 

Utility Line Impact 

Location of Damage: 

Address (number and street):  ____________________________________________________________ 

City, State and ZIP Code:  _______________________________________________________________   

Nearest Intersection:  ___________________________________________________________________ 

Product Type (select one):

Facility Type (select one):

Size (Diameter/etc.): ____________________________ 

Pressure (PSIG/Inches):_________________________ 

Interruption in Service: Yes   No Number of Customers Affected: ___________ 

Evacuation:   Yes   No If yes, How Many Evacuated? _____________

Repair Cost (if known): $_______________________ 

Release of Product:  Yes   No 

Ignition and/or Fire:  Yes   No 

Excavator Notify 811:  Yes   No 

Locate Information 

Excavator Request Locate: Yes   No 

Indiana 811 Locate Ticket Number:  ___________________________ 

617-480-0176

ericmatson72@gmail.com

1945 N. Pennsylvania Street

Indianapolis, IN 46205

Pennsylvania/20th Street

Natural Gas

Unknown/Other

Don't know

Don't know

109.95

1207062406
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Locate Marks Visible:    Yes   No 

Locate Marks Correct:   Yes   No

Excavator “White Lined”:   Yes   No 

Maps Used to Mark Facilities:  Yes   No 

Was Locate Provided within Two (2) Working Days:   Yes   No

Operator Employees On-site during Excavation:   Yes   No 

Incident Impact Information 

Number of Outpatient Treated:  ______________________ 

Number of Inpatient Treated:  _______________________ 

Number of Fatalities:  ______________________________ 

Fire Department Response:   Yes   No

Police Department Response: Yes   No

Ambulance Response:    Yes   No 

Additional Information / Comments 

N/A

N/A

N/A

Contractor (North Avenue Trades) sub-contracted True North Landscaping to do landscaping work for a multi

phased project involving numerous sub-contractors. Initial locate lines were visible. In working in a tightly

confined work environment, lines were covered/erased with soil during excavation. True North mapped location

of gas line. Upon near completion of excavation portion, True North owner instructed True North employees to

carefully use forks of Dingo mini loader to shave/excavate a badly compacted section of area needing to be

excavated/removed so that patio base material could be brought in. Approx. 8-10" below grade, gas line was

intertwined with tree roots and at some point was hit with forks or damaged when tree roots were pulled out

(we're not sure which). Shortly thereafter, True North employees smelled gas and saw what appeared to be a

smoke/vapor coming from that area. They immediately left immediate area, instructed another sub-contractor

working in the basement of the location to get out, and called the True North office. Owner Cory Gliege then

contacted Contractor (Eric Matson w/North Avenue Trades) to contact 811 with the locate # (1207062406). He

did so and arrived on site. True North employees waited on site for Citizens to come out and make the initial

assessment/repair. Carlos Cruz, True North employee, made the initial interview/report on-site. True North

employees were informed that the area would permanently be fixed and to backfill that area with sand when

work commenced the following day. True North returned the next day, backfilled area with sand, completed

minor remaining excavation work by hand. In 12 years of work history, this is the 1st time that True North

Landscaping has hit a major utility, and it will be the last time!
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NARRATIVE STATEMENT 

Your Pipeline Safety Division Case Number:  ________________________________________ 

Your Full Name:  _______________________________________________________________ 

Full Name of Business / Entity (if applicable):  _______________________________________ 

Your Business Title (if applicable):  ________________________________________________ 

Address (number and street):  _____________________________________________________ 

City:  _________________________________________  State: _______  ZIP Code:  ________

Your E-mail Address:  ___________________________________________________________ 

Today’s Date (month, day, year):  ______________________________ 

Your Signature:  ________________________________ Title (if any)  __________________ 

Please return your Narrative Statement to: 

Pipeline Safety Division – Case Number  ____________ 

Indiana Utility Regulatory Commission 

101 West Washington Street, 1500E 

Indianapolis, IN 46204 

Or scan the statement and Email to: 

PipelineDamageCase@urc.in.gov

3430

Cory Gliege

True North Landscaping, LLC

Owner

2553 North Emerson Access

Indianapolis IN 46218

cory@truenorthlandscaping.com

09/24/12

Owner

3430



DAMAGE INFORMATION REPORT – PIPELINE SAFETY DIVISION
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Jul 25, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

CARLOS CRUZ % TRU NORTH LANDSCAPING

2553 N EMERSON ACCESS

Indianapolis, IN 46218

317-418-7760

Contractor

Grader/Scraper

Grading
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Jul 18, 2012

Marion

Indianapolis

1945 N PENNSYLVANIA ST

E 21ST ST

Private - Land Owner

Yes

No

No

0

Yes

1

1

0

0

0

Natural Gas

Service/Drop

12

Yes

1207062406
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Yes

Contractor

USIC

Yes

Yes

Paint and Flags

No

No

Yes

No

Yes

No

No

--Failure to use hand tools where required


