
 

 

 

 

 

Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Tsw Utility Solutions, Inc. 

UPPAC Database Record ID:  3404 

Report Date:  7/17/2013         Investigator:  Mike Orr 

Damage Date: 7/25/2012 9:19:17 AM Damage Address: 8401 No. Park Ave., Indianapolis, Marion  

 

The Parties 

Excavator: Tsw Utility Solutions, Inc. 

Address:  1970 Midwest Blvd, Indianapolis, In  46214 

Facility Owner: Citizens Gas 

 

Pipeline Facility 

      Facility Type: Natural Gas    Facility Function: Distribution 

 Type of Equipment: Backhoe/Trackhoe Type of Work Performed: Water 

 

Damage Impact 

Product Release: Yes Ignition:  No 

Service Interruption: True Number of Customers Affected: 14  

Injuries: 0 Fatalities: 0 Repair Cost (if known): $ 

 

Excavator Activities/Cause of Damage Information: 

Excavator Request Locates: Yes Indiana 811 Ticket Number:  1207123746  Original Start Date:  

Locate Instructions:  

Follow-Up Locate Instructions (if applicable):  

 

Synopsis:  Excavator struck and damaged an underground natural gas main while performing water work. 

 

Findings:   Reported by Indiana 811; excavator’s response to initial notice was received on 9/5/2012.  The excavator 

indicates it was trying to expose the marked gas line but the ground was too hard for hand tools.  Backhoe operator 

tried to knock the top of the bank off to expose the line and ended up pinching the distribution line. 

 

Conclusion:  The excavator failed to maintain clearance with mechanized equipment. 

 

Violation: IC 8-1-26-20(a)(2) Failure to maintain two (2) feet clearance with mechanized equipment. 
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Aug 16, 2012

Tony Chan (Citizens Gas)

2150 Dr. M.L. King Jr. St.

Indianapolis, IN 46202

(317) 927-4619

(317) 927-4619

AChan@CitizensEnergyGroup.com

TSW UTILITY SOLUTIONS, INC

1970 MIDWEST BLVD

Indianapolis, IN 46214

317-557-5033

Contractor

Backhoe/Trackhoe

Water
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Jul 25, 2012

Marion

Indianapolis

8401 N PARK AVE

E 84TH ST

Public - City Street

Yes

No

No

0

Yes

14

3
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0

0

Natural Gas

Distribution

36

Yes

1207123746
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USIC
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Paint and Flags
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--Failure to use hand tools where required

This is Case 3404. Excavator reported this damage to IN811. MAO 8/25/2012.
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