
South 4 Water Association, Inc. 

April 5, 2013 

Mr. Curt Gassert 
Director of Water & Sewer Division 
Indiana Utility Regulatory Commission 
101 W. Washington Street 
Suite 1500E 
Indianapolis, IN 46204 

Re: South 43 Water Association, Inc. 
30-day filing 

PO Box 918 
Gre ncastle, IN 46135-0918 

765-657-5000 

Credit/Debit Card Convenience Fee 

Dear Mr. Gassert: 

Please find enclosed the South 43 Water Associ tion, Inc.'s (South 43) request for a new charge for 
customers utilizing the on-line payment of thei water bill. The new charge is a flat rate of $3.00 per 
payment transaction. South 43 recently upgraded to Masterlinx software hosted on Master Meter 
System's servers which provides consumer logi to view transaction history and capability to make 
secure, on-line credit card payments. The pay ent portal through Authorize.net is required for 
payments made through Masterlinx. PNC was hosen for the merchant account services based on their 
cost vs. other providers. South 43 is not reques ing the recovery of the initial investment of providing 
this service, but rather the annual recurring exp nse of providing this service. In addition to the 
schedules reflecting the derivation of the fee, I ave included information and pricing documents from 
the companies providing services as Exhibits A - C. 

I 

I have enclosed the schedules: 

1. Schedule A - Transaction Fee C~·lculation; 
2. Schedule B - Annual Expense fo payment gateway (Authorize. net); 
3. Schedule C - Annual Expense fo merchant account (PNC); 
4. Schedule D - Proposed Tariff. I 

I 
! 

On the tariff, I have marked with an ~1Nl~ represe~ting New next to the proposed charge for customers 
wanting to participate in the on-line payment s~rvice. The flat rate includes the annual cost, transaction 
fees and an estimated average of the percentagr fees charged by the merchant account provider. 

I 

i 
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Mr. Curt Gassert 
April 5, 2013 
Page 2 

Should you have any questions regarding the 

Enclosures 

Cc: Office of the Utility Consumer Counselor 
Board of Directors 
File 

please do not hesitate to contact me. 

Sincerely, 

Kathy Deer, Billing Manager 
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SOUTH 43 ATER ASSOCIATION, INC. 

Gre ncastle, IN 46135 

Online Cr dit/Debit Card Charge 

ansaction Fee 

Non-Recurring Char e for Online Credit/Debit Card Use 

(30- ay Filing Request) 

Transaction Fee Calculation Schedule 

Debit Card Credit Card 

1.50% 1.80% 

Authorize.net Payment Gateway B $ 240.00 $ 240.00 

PNC Merchant Services C $ 120.00 $ 120.00 

Annual Expense $ 360.Q2 $ 360.02 

Divide: Number of customers (1) 21 21 

Estimated Annual Expense per Customer $ 17.14 $ 17.14 

Divide: 12 for monthly Expense/Customer 12 12 

Estimated Monthly Expense/Customer $ 1.43 $ 1.43 

Add: Authorize.net transaction fee $ 0.10 $ 0.10 

Add: Authorize.net batch fee $ 0.25 $ 0.25 

Add: PNC transaction fee $ 0.15 $ 0.15 

Add: PNC rates based on $50 average transaction $ 0.75 $ 0.90 

Total Fee per transaction $ 2.68 $ 2.83 

Average across types of credit card 

(1) South 43 currently serves 540 customers of which 117 have 

opted for the ACH debit available since 2005, Of the remaining 423 

customers, it is estimated 5% will use the crejdit card payment 

capability 

Rewards Business 

Credit Card Credit 

2.40% 2.99% 

$ 240.00 $ 240.00 

$ 120.00 $ 120.00 

$ 360.02 $ 360.03 

21 21 

$ 17.14 $ 17.14 

12 12 

$ 1.43 $ 1.43 

$ 0.10 $ 0.10 

$ 0.25 $ 0.25 

$ 0.15 $ 0.15 

$ 1.20 $ 1.50 

$ 3.13 $ 3.43 

$ 3.02 
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SOUTH 43 W TER ASSOCIATION, INC. 

Gree castle, IN 46135 

Annual Ex ense - Authorize.net 

Non-Recurring Charge for Online Credit/Debit Card Use 

(30-0 y Filing Request) 

Web Bill Presentment with Credit Card Processing 

Authorize.Net (See Exhibit B) 

Web Based Payment Gateway 

Monthly Fee 

Times: 12 to annualize 

Annual Expense - Authorize.net 

Transaction Fee $0.10 

Batch Fee $0.25 

$ 20.00 

12 

$ 240.00 

(Note: Customers can pay at any time so each tran action is likely to incur a batch fee.) 

SCHEDULE B 
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SOUTH 43 W TER ASSOCIATION, INC. 

Gree castle, IN 46135 

Annual Expens - PNC Merchant Account 

Non-Recurring Charge or Online Credit/Debit Card Use 

(30-0 y Filing Request) 

Merchant Services 

PNC Merchant Services 

Terminal is Authorize,net setup 

Monthly Fee 

Times: 12 to annualize 

(See xhibit C) 

$ 10,00 

12 

Annual Expense - PNC Merchant Service $ 120,00 

Transaction Fee 

Rates: 

Consumer Debit Cards 

Consumer Credit Cards 

Consumer Reward Cards 

Business Credit Cards 

$ ,is 

150% 

180% 

240% 

299% 
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SCHEDULE OF TES AND CHARGES 
SOUTtH 43 W AT R ASSOCIATION, INC. 

PUTNAM C UNTY, INDIANA 

Metered Monthly Rates 

First 2,500 gallons 
Next 7,500 gallons 
Next 20,000 gallons 
Next 30,000 gallons 
Next 40,000 gallons 
All Over 100,000 gallons 

Monthly Minimums per 
Meter Size 

5/8 x 3/4-inch meter 
314-inch meter 
I-inch meter 
1 112-inch meter 
2-inch meter 

Fire Hydrant Rental 

Pursuant to Cause No. 43909-U 
Octo er 27,2010 

Gallons 

2,500 
5,500 
8,000 
11,500 
15,000 

Per 1,000 gallons 

$5.24 
$4.89 
$4.31 
$4.07 
$3.72 
$3.60 

Minimum Charge 

$13.11 
$27.79 
$40.02 
$56.27 
$71.34 

$250.00 per year per fire hydrant 

Schedule D 
Page 1 of2 
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SCHEDULE OF TES AND CHA~GES 
I , 

SOU11H 43 W AT R ASSOCIATION, :.INC. 
~UTNAM C UNTY, INDIANA 

Nonrecurring Charges ! 

Membership Fee 

Charge 

$125.00 
$1,000.00 
$25.00 
No Charge 

Schedule D 
Page 2 of2 

3/4 Connection or Tap-<Dn 
Reconnection Charge ! 

Special Meter Reading 
Late Payment Charge 10% of the first $3.00 and 3% of the 

amount in excess of$3.00 

Online Credit and Debit, Card Payment 

Customers may pay theilr monthly water bill online with a credit or ~ebit card. Water 
customers electing to PCl\Y their monthly ater bill online shall pay a!J1 additional charge 
for such service which '\fill be added at t e time such payment is mCJ,de. The additional 
charge will cover the co~t paid to the pa ment portal provider and ctedit card company 
for transaction, batch an~ fees incurred r the annual operating exp~nse of such service. 

Credit Card Convenienqe Fee $3.00 per payment transaction 
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i 

Exhibit A 
Kathy Deer 

From: Ellen Ster iller <estermer@r nasterme ersystems.com> 
Sent: Tuesday, September 18, 2 :)122:40 P M 
To: kathy.de ~r@comcast .net 
Cc: Jason Gr pves 
Subject: Credit Cc ~rd Payments wit h Mosterli lX 

I 

Kathy, I 

With Masterlinx, we use the authorizE .net payment gat ~way. You can use your own merchant account for this, or set 

one up with them. You can use this Ii ,k to apply for an 3ccount. 

httos:/ /ems.authorize.net/oao/h )me. aSDx?SalesR eolD=98ft ResellerlD=18403 

This link shows you the pricing for aut horize.net gatewa y fees: 
i 

htto:/ /www.authorize.net/solutic nsf merchantsol lltions/or cinQ/ 

The gateway fees are in addition t o any merchant fees whic h may be charge ~ for having a merchant 

account. 
I 

Let us know if you have any other questions! 

! 

Thanks, 

Ellen Stermer 
Product Manager 
1-800-928-6388 

~~ ~~SYSTeMS 

1 

I 
I 
I 
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Authorize.Net Pricing - Autho ze.Net 

Exhibit B 

Authorize.Net 
USA/CANM A ~UPPORT ACCOU T LOGIN 

a ~rce smuticm 

ACCEPT PAYMENTS RESELLER ROGRAMS DEV :LOPER CENT ::R RESOUR 'ES SIGN UP NOW ------.. ---"""'--,, 
ACCEVI' PAYJ>.IENTS 

Onlme 

Mail(Telephone Order 

Retai! Store 

Hobile 

A thorize.N t Pricjng 

Setup Fee 

Monthly Gateway Fee 

Transaction Fee 

Batch Fee 

01' tional Value-Addir g Products 

Advanced Fraud Det ·etlon Suite'~ (AFDS) 

Automated Recurrin Billing'" (ARB~ 

Customer Informatio ~1anager (CI",) 

eCheck. Net@ 

$99.00 * 

$20.00 * 

$0.10 * 

$0.25 * 

$9.95/month 

. 1O.OO/monti1 

20.00/month 

contact us 

* S ggested retail price only Actual retail fees vary according to priC~ set by Authorize,Net 
res,lIers, who determine pric s based on your business type and tran action volume, as well as 
oth r factors such as special romotions. The fee structure above doe not include merchant 
ace unt fees charged by you bank or card association, 

Free Mobile App 

Free Customer Su port 

1.888.323-4289 t )ll-free 
Monday through Friday, 6 AM to PM Pacific time 

(closed major holid ys) 

I 

No HiJden Fees 

Free Verified Mere ant Seal 

No A+ual Renewal Fees 

No careliation Fee, 

Free Virtual Termi al 

I 

"I ffer multiple ayment methods on m T site, but 90-
9 % of my custo leI'S choose to use Aut orize.Net.!! 

- John T, Unger 
Artist and Owner 

www.johntunger.com 

http://www.authorize.netlsoluti ns/merchantsol tions/pricing/ 4/1/2013 
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.PNC 
MBRCHA T SBRV CBS 

Pricing Summary: S UTH 43 W TER A SOCIATION, INC. 
Rates & Fees 

Qualified Debit Rat: 1.5 + $.15/Trans ction 
**Rate for Consu er Debit Car s 
Qualified Credit Rat: 1.8 +$.15/Transa tion 
* * Rate for Consu er Credit Ca ds 
Mid Qualified Rate 2.4 +$.15/Transa tion 
** Rate for Consu er Rewards ards 
Non Qualified Rate 2.99 0 +$.15/Trans ction 
* * Rate for Busine s Credit Car s 

Terminal 
Authorize.net Set u 

- $10.00/ Mont 
- $150.00 Set-u Fee 
**PNe~I~JtMe f $1S"'!"; .• ~:. 
Net Set-up fee= 0.00 

Fees 
Application Fee- WIVED 
Programming Fee- AIVED 
Site Visit Fee- W AI ED 
Monthly Service- VED 
Monthly Statement ee- WAIVE 
Monthly Minimum- WAIVED 

Best regards, 
Randi McKenna 
PNC Merchant Service 
Account Executive 
P 412-803-0433 
Randi.McKenna@pnc. 

Exhibit C 
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