
INDIANA J;VATER SERVICE, INC. 
An Affiliate of Utilities, Inc, 
2335 Sanders Road 
Northbrook, IL 60062 

October 19,2012 

Brenda Howe, Secretary of the Commission 
Indiana Utility Regulatory Commission 
101 West Washington Street, Suite 1500 East 
Indianapolis, IN 46204 

RE: Request for Water Tracking Factor 

Indiana Water Services, Inc. ("IWSI") hereby requests a water tracking charge to be processed through the 
Commission's 30-day filing procedure in accordance with 170 lAC 1-6-3. Enclosed are the schedules prescribed 
by the Commission in support of the requested change in the schedule of rates and charges and they are based 
solely upon the change in the cost of water purchased from Indiana-American Water Company, Inc., as reflected 
in the Schedule of Rates and Tariffs approved June 15,2012 under Cause No. 44022. Supporting documents for 
IWSI include the accompanying exhibits 1 through 5, IWSI's cun-ent Schedule of Rates and Charges and Indiana
American Water Company, Inc.'s Schedule of Rates and Tariffs approved June 15,2012 (Appendix A & B, 
respectively). Indiana-American Water Company, Inc.'s invoices and IWSI's gallons sold to customers are 
presented in Appendix C. 

IWSI notes that it has a pending rate case proceeding before the Commission in Cause No. 44097. IWSI proposes 
that the water tracking charge requested herein be approved until such time as a final order is received in that 
Cause. At that time, IWSI will file a revised water tracking charge as part of its revised tariffs, reflecting only the 
incremental water tracking charge requested herein. 

Please contact me at (847) 498-6440 if you have questions or concerns regarding this filing. 

We have provided three copies of the schedules and supporting documents to the Office of the Utility Consumer 
Counsel. 

Sincerely, 

INDIANA WATER SERVICE, INC. 

Dimitry Neyzelm~n 
Senior Regulatory Accountant 

Enclosures 
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Exhibit 2 

SCHEDULE OF WATER PURCHASES AND SALES 

(1) (2) (3) 
Gallons Gallons 

Purchased from Sold to 
MonthlYear Supplier Customer 

Jan-II 13,103,000 11,170,840 
Feb-11 12,851,000 9,183,476 
Mar-II 11,007,000 9,400,452 
Apr-II 12,548,000 9,443,628 

May-II 11,069,000 11,750,758 
Jun-ll 12,924,000 9,830,966 
Jul-II 12,596,000 11,196,840 

Aug-II 14,786,000 12,247,976 
Sep-ll 12,673,000 11,777,904 
Oct-II 13,391,000 10,793,534 

Nov-II 11,706,000 8,794,373 
Dec-II 11,818,000 8,734,187 

Totals 150,472,000 124,324,934 
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Exhibit 3 

COMPUTATION OF CHANGE IN COST OF WHOLESALE \VATER PURCHASED 

Company Name __ -----"II""ld"'i"'ar""la"--W--'-'--'a'-'te"'r-'S""e"'-rv!.Ci"'"c""c,'-'I""n-"'-c .'--__ Phone N umber __ "",C8"--4,--,7...L)--,4",,-9:=..8--->6'-C4'-..!4,,,,0 __ _ 

Address._~2=3~3~5-,S~a~n~d-",-el~'s,--,R~0~a~d~,~N~0~rt~h~b~ro~0~k~,~IL~6~0~0",,6~2 ____________________ _ 

Name of Wholesale Water Supplier(s ) __ ~I""n""d~ia~n""a-"-A~l~ll"",eI,-"'i"-,ca",,n,,-W~a,,-,te,,-,,r ________________ _ 

Effective Date of Rate/Supplier Change ____ ""'J"""u=n=e""'I""5..L, =20""'1""2=--_________________ _ 

Based Upon Water Pnrchased for Twelve Months Ended __ --=Do..oe""c""el=ll""b""el""'" 3"""1"",""'2""0-=.1=-1 ___________ _ 

SUQQlier's Rates Annual Cost of Wholesale Water Pnrchased 
(1) (2) (3) (4) (5) (6) 

Pnrchased Water At Rates Effective 
InIDlediately 1,000 gals. BF-±OO- InIDlediately Prior 

Rate Component Prior to Change Changed Rate €1:t:-ft:- to Change At Changed Rate 

I Service Charge: 

Meter Size: 6" $ 638.94 $ 757.48 $ 7,667 $ 9,090 
Pub Fire 
Hydrant 
Surcharge $ 380.62 $ $ 4,567 $ 

Meter Size: $ $ $ $ 

Ivolume Charge: 

First $ 2.1471 $ 2.5421 150,472 $ 323,078 $ 382,515 

Next $ $ $ $ 

All Over $ $ $ $ 

DSIC 3.16% $ $ $ 10,596 $ 

DSIC 0.00% $ $ $ $ 

Totals 150,4721 $ 345,9091 $ 391,605 ] 
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Exhibit 4 

COMPUTATION OF WATER TRACKING FACTOR 

1. Cost of Purchases from Exhibit 3, Column 6 New Costs $ 391,604.63 

2. Cost of Purchases from Exhibit 3, Column 5 Prior Costs $ 345,909.05 

3. Increase Purchased Water Costs: (1) - (2) $ 45,695.58 
4. Increase in Utility Receipts Tax and Other Similar Revenue Based Tax 
Charges @ 1.40 % (See footnote A) $ 639.74 

5. Increased Revenue Requirements: (3) + (4) $ 46,335.32 
6. Total Metered Water Sold: (in 1,000 Gals. or cu. ft.) 
From Exhibit 2, Column (3) 124,325 

Tracking Factor: (5) -;- (6) $ 0.37 

A - Utility Receipts Tax only applies to municipal water utilities, a water or wastewater 

authority or a not-for-profit wastewater utility. 
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LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY 

INDIANA WATER SERVICE, INC. 

Notice is hereby given that Indiana Water Service, Inc. ("IWSI"), under and pursuant to the 
Public Service COlmrussion Act, as amended on April 23, 2010, has filed with the Indiana Utility 
Regulatory COlm11ission ("IURC") for an increase in the schedule of rates and charges for water sold by 
its water utility. IWSI purchases all water from Indiana-American Water Company, Inc. ("IA WC"). This 
increase is from the approved tariffs effective June 15,2012 pursuant to Cause No. 44022. The increase is 
in the amount of a $ 0.37 per 1,000 gallons. This is a wholesale water cost tracker applicable to all 
customers of IWSI based solely upon the change in the cost of water purchased IA WC and shall apply for 
the next practical consumption period following final approval, anticipated on November 19,2012, by the 
Commission in accordance with IC 8-1-2-42. 

Objections can be made to the lURC at (317) 232-2703 or Brenda Howe; Secretaty ofthe 
Comtrussion; lURC, 101 West Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the 
Office of the Utility Consumer Counselor ("OUCC"), 115 West Washington Street, Suite 1500 South, 

Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 Voice/TDD, Fax: (317) 232-5923. 

INDIANA WATER SERVICE, INC. 

Lake County, Indiana 
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1.~~~tl~oTite OF FILING !'OR A 
.(lH.Al~GEIN WATER RATES BY 
, INOIANA WATER SERVice,. INC. Board of Accounts 

Ntiti¢e is hereby' given that Indiana 
General Form No. 99P (Rev. 2009A) 

VVai!icSeniice, Inc. ("IWSI"), under 
an(;Lpurs"ahl to the Public Service .~. 

. 'o~ 0 A~!·s f~~d ~~~g~~n.on~ J i I h e5, ~ n C~ 
in.tv Regulatqry Commission i" .................................................. . 

( ........ , ·ior an increase in the I' (Governmental Unit) 
sChedule ·of rates and charges lor 
l'Iai~(~old by its water,utility. IWSI ' 
j:iuidhases all water from Indiana 
Indiana.Amerioan Water Company. 
Inc. (.'IAWP")· This increas~ is from 
the. approVed tarlffseJlectl',Ie June 
15 2M2 pursuant to Cause No. \ 
44022. Ine Increase is In the 
amount of a $ 0,37 per 1 ,000 gal· 
Ions. ThIS \s a wholesale water cost 
tracker applicable to all customers \ 
of tWSI based solely lIpon the ster (Must not exceed two actual lines, neither of which shall 
ohange in the oost 01 water pur- . h f I'd I' f h t h' h h b d f h 
c ... hased IA. we and sh.ll l!. apply for .I.lore t an our so I IDes ate ype In w Ie teo y 0 t e 
the next pr~cllc~lconsump1Ion P~-. .isement is set) -- number of equivalent lines - - - --
riod following final approval, antlcl-

. '" 'b 19 20t2 b b fl' pated 011 Nov6'11 er, . '. h n er a Ines - - - - _ - __ - _ - ____ - _ - - - - - - - _____ - _ - _ - - - - - - - _ - - - - - --
the Commission in accordance Wit • b f j' '" S IC 8-1-2-42.. n er a In" ______________________________________________ _ 

Objections can be made to th.e )er of lines _____________________________________________ _ 
lURe at. (317) 232·2703 or )3renda 
Howe; Secretary of the Commls- lumber of lines in notice 
sion; lURe, 101 West Washington 
Street Suite 1500 Eas1, Inc;!ianapo· 
lis, I~i 46204 and the. Office of the 
UHlHy Consumer Coun.selor·· 
("OUec"), 115 West Washhig!on OF CHARGES , l 

To: The Times Media Company 

601-45th Avenue, Munster, IN 46321 

PUBLISHER'S CLAIM 

'" > •• ~ ••••••••• , ••••• ., ••• 

Street Suite 1500 South, Indlanapo· I f I I'd I til) '" . I t j' t 400 lis, iN 46204. Phone (888)" ." ....... co umns \\1 e equa s ... 1:.. vqUIva en !nes a 

041'~'\5~'F' (r3~~\ 232~~~:f494 )er line -- --- --- - - - -- ------- -- ---- --, -- -.' ----------- -- - --- --, - ------ --- ____ . 

~:~!A~0~',ft':~t~~~;19)f9EJ~J~:~~~~~~)no~i~~~ .. c_o_~t~~~i~~_~U~~ _~r_t~_b_u~~~ ~o:~_(:_o_ ~~: ~~_n~ ___________ .. _ .. __ .... ____ _ 

Charge for extra proofs of publication ($1.00 for each proof in excess 
of two) ____ .. ____ .. _____ .... ____________ .. ________________________________ .. _ .. ____ .. _ .. 

TOTAL AMOUNT OF CLAI M ____________ .. _____________ .. _________ .... _____ .. ________ .. 

DATA FOR COMPUTING COST 
Width of single column in picas 9p4 
Number of insertions: .... .1.. ... 

Size of type 7.0 point. 

Pursuant to the provisions and penalties of IC 5-11-10-1, I hereby certify that the foregoing account is 

$ 

$ 

just and correct,.that the amount claimed is legally due, after allowing all just credits, and that no part of the same 
has been paid. 

I also certify that the printed matter attached hereto is a true copy, of the same column width and type size, 
which was duly published in said paper ...... . ctJiL .. ....... time(s). The dates of publication being as follows: 

...................................................... ~~ ...... . ~?~l?!l?f:r .. Fl I .. ~~ 0J:1. .... .............................. . 

Additionaily, the statement checked below is true and correct: 

...... Newspaper does not have a Web site . 

.. X .. Newspaper has a Web site and this public notice was posted on the same day as it was pUblished in 
the newspaper . 

IbCJ 'OD ..................... ,., 

Online Charge 
$10.00 

/ltJ'OD 

...... Newspaper has a Web site, but due to technical problem or error, public nolice was posted on .............. . 

.... ,. Ne'Nspaper has a Web site but refuses to post the public notice. 

'7' ..j) 
...... " ... (i11.~"L:.'2:4?W· ...... · ... , 

/1- 'I If -, tel t7 tj 
Title: Legal Clerk ,I ~i ....J 
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Utilities Inc. - Lake County Notice Page 1 of 1 

Billing or Service Questions I Customer Service Locator I Automatic Bill Payment 
Other Payment Options I How Your Water Meter Is Read I Frequently Asked Questions 

LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY 
INDIANA WATER SERVICE, INC. 

Notice is hereby given that Indiana Water Service, Inc. ("IWSln
), under and pursuant to the Public Service Commission Act, as 

amended on April 23, 2010, has filed with the Indiana Utility Regulatory Commission ("IURCn
) for an increase in the schedule of 

rates and charges for water sold by its water utility. IWSI purchases all water from Indiana-American Water Company, Inc. 
("IAWCn

). This increase is from the approved tariffs effective June 15, 2012 pursuant to Cause No. 44022. The increase is in 
the amount of a $ 0.37 per 1,000 gallons. This is a wholesale water cost tracker applicable to all customers of IWSI based 
solely upon the change in the cost of water purchased IAWC and shall apply for the next practical consumption period following 
final approval, anticipated on November 19, 2012, by the Commission in accordance with IC 8-1-2-42. 
Objections can be made to the IURC at (317) 232-2703 or Brenda Howe; Secretary of the Commission; IURC, 101 West 
Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the Office of the Utility Consumer Counselor ("OUCCn

), 115 
West Washington Street, Suite 1500 South, Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 VOice/TDD, Fax: 
(317) 232-5923. 
INDIANA WATER SERVICE, INC. 
Lake County, Indiana 

©2007 Utilities, Inc. All rights reserved. Terms of Use 

http://www.uiwater.com/customer_center/lake_ county _l1otice.php 10/2212012 
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APPENDIX A 
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INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

I.U.R.c. No. W-l 
Original Cover Sheet 

SCHEDULE OF RATES AND CHARGES 

INIMAN2912423vl 

FOR WATER SERVICE 

INDIANA WATER SERVICE, INC. 

2335 Sanders Road 

Northbrook, Illinois 60062 

EFFECTIVE 

DEC 3 0 2004 

GASfNATER/SE'NER DIVISION 
'::DlAN,i\ UTfLITY REGUL;;TORY COMMISSIDN 

ISSUED PURSUANT TO 

-
42743 DSIc-l 

lnDdat.e U il·DfuC 12 2cfo004-lJUla t Ity 'egu atory OIllilllSS10U 
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INDIANA WATER SERVlCE, INC. 
LAKE COUNTY, INDIANA 

APPROVED BY 
CONFEPE\ICE MINUTES 

JUL 282010 
INDIANA UTILITY 

REGULATORY COMMISSION LUR.C. No. W-l 
Original Sheet No. 1 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE 

Applicability 

This schedule applies to all water service rendered by the Company. 

Monthly Rate for All Customers 

The customer shall pay for each service connection a monthly rate as follows: 

Metered Rates per Month: 

First 
Next 
Allover 

4)002 gallons 
15,970 gallons 
19,972 gallons 

Minimum Charger per month (based on 3,500 gallons): 

Per 1,000 gallons* 
$3.17* 

2.41 * 
2.09* 

$11.24 

:I< __ Subject to the Distribution System Improvement Charge in the attached Appendix A and the 
Water Tracking Factor in the attached Appendix B. 

Issued by: Steven M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs 
Pursuant to the December 22,2004, Order in fORC Cause No. 42743 DSIC-l 
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INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

LU.R.C. No. W-l 
Original Sheet No.2 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D) 

Other Charges 

Connection Charge 

The charge for connection at the lot line for a residential customer is $135.00. 

The charge for connection at the Jot line for a non-residential customer is an amount 
equal to one year's estimated revenue from that non-residential customer. 

NSF Check Charge 

The charge per occurrence for a check returned due to insufficient funds is $15.00. 

Reconnection Charge 

The charge to restore service following disconnection for failure to pay a bill in 
accordance with IURC rules is $25.00. 

Collection and Deferred Payment Charge 

All bills for water service not paid within 17 days from the billing date thereof, as stated 
in such bills, shall be subject to the collection or deferred payment charge of 10% on the 
first $3.00 and 3% on the excess over $3.00. 

EFFECTiVE ISSUED PURSUANT TO 

~ 

DEC 3 0 2004 4274 3 })SIc-l 

Date DEC 2 2 2illlL 
GAS//v'.c,TER!SEV}::R DiVISION lndlima Utility Regulatory Commission 

Issued by: Steven M. Lubertozzi, Director of Regulatory Accounting 
Pursuant to the December 22,2004, Order in lURC Cause No. 42743 DSIC-l 

INIMAN2912423vl 
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INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

LU.R.C. No. W-l 
Original Sheet No.3 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONTD) 

Appendix A - Distribution System Improvement Charge (DSIC-l) 

The Distribution System Improvement Charge (DSIC) set forth on this schedule is 
applicable where clearly denoted on other rate schedules, and shall be added to the volumetric 
rates billed. Changes to the DSIC shall be occasioned by filings in accordance with Indiana 
Code Chapter 8-1-31. 

DSIC per 1,000 gaIIons ................................. $0.03 

EFF I::CTiVE 

DEC 3 0 2004 

GAS(vVATER'SEI/ER DiVISION 
---~?~.N,t\ U;~Li~:.'· ::~:": :.!. :. -:- .... : ~'! (":-: ~\?::::~~ 

ISSUED PURSUANT TO 

42 4 3 "D5Tc..-l 

DEC 222004 Date 
Indian:::ar;U:7;til'="ity-;:R:-egu~lc:ato-ry-:;c::-oUlITll----:·-ssl:---·on 

Issued by: Steven M. Lubertozzi, Director of Regulatory Accounting 
Pursuant to the December 22, 2004, Order in IURC Cause No. 42743 DSIC-l 

fNlMAN2912423vl 
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IND1ANA W ATEl<- SERVICE, INC. 
L~E CO_UNT:(, 11\uIANA 

APPHOVEDBY 
'~UNFERENCE MINUTE~; 

INDIlINA UTILITY 
R,EGULATORY COMM1SS10I'! 

Lu.R.e. No. W-I 
First Revised Sheet No.1 

~c,:.IJEDUL,E OF RATES AND CIJARGES FOR WATEgSERVICE (CONT'D} 

Appendix B 

Water Tracking Aclill:Stment - The water tracking flctor sct f01ih iTl this schedule is applicable 
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the 
\:vholesale cost of water, in accordance with 170 TAC 6-5-1. 

Water Tracking Rate .$ 0.44 per 1,000 Gallons 

-----------------_ .. __ .•... _--_ ......... __ .... _-------

(l) Inclusive ofthe following tracking factor: 

5; 0.35per 1,000 gallons approved July 28,2010 . 

.$ 0.09 per 1,000 gallons approved ______ ' 

APPROVED FOR OSE ON AND AFTER 
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INDIANA WATER SERVICE, INC. 
LAKE COUNTY, INDIANA 

I.U.R.C. No. W-1 
Second Revised Sheet No.1 

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D) 

Appendix B 

Water Tracking Adjustment - The water tracking factor set forth in this schedule is applicable 
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the 
wholesale cost of water, in accordance with 170 lAC 6-5-1. 

Water Tracking Rate $ 0.81 per 1,000 Gallons 

(1) Inclusive of the following tracking factor: 

$ 0.35 per 1,000 gallons approved July 28,2010. 

$ 0.09 per 1,000 gallons approved September 28, 2011. 

$ 0.37 per 1,000 gallons approved ____ _ 

APPROVED FOR USE ON AND AFTER ________________ _ 
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APPENDIXB 
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Issued: 

J.U.R.c. No. S-19-A 
Cancelling All Previously Approved Tariffs 

(5-18-A) 
Original Pagel ofl. 

INDIANA-AMERICAN WATER COMPANY, INC, 
GREENWOOD, INDIANA 

SCHEDULES OF RATES AND TARIFFS 
FOR SEWER SERVICE 

IN AND ADJACENT TO 

SOMERSET 
And 

DELAWARE COUNTY (Muncie Sewer) 

Effective: 

Pursuant to order of Indiana Ut1lity Regulatory 
Commission approved June 6, 2012 

For all sewer service on and after date ofappf'Ovul 
by Tari ff Division of Engineering Division of 
Indiana Utility Regulatory Commission. Tn Cause No. 44022. 

Date Approved._-c-_-,----,-_ 
By Tariff Division of EllgineeJing 
Division offURe 
ISSUED PURSUANT TO 

INDIANA-AMERICAN WATER COMPANY, INC. 

tU,-- . '!: ff20t3 ~2---
By: Alan J. DeBoy, Pl~ident I EFFECTIVE 

JUN 1 52012 
INDlflNA UTILITY 

REGULAfORY COMMISSION 
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Availability 

I.U.R.c. No. S-19-A 
Cancelling All Previollsly Approved Tariffs 

(S-18-A) 
Original Pagel. of~ 

SCHEDULE OF CHARGES FOR SEWER SERVICE 

Available to any sewer Customer. Applicant must be located on Company's collecting mains suitable for 
supplying the service requested in Somerset and adjacent areas and Farmington and Fannington Meadows 
subdivisions located north of the City of Muncie in Delaware County and adjacent areas. 

Rate per month: $69.46 

The equivalent daily usage per unit of a multi-family customer is equivalent to .70 of a single family residence. 
Accordingly, the number of units of a multi-family customer shall be multiplied by .70 to determine the billing 
units to be charged the monthly rate above. 

Issued: June 15,2012 
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l.U.R.C. W-19-B 
CANCELLING ALL PREY lOUSLY 

APPROVED TARIFFS 
(W-l8-B) 

Original Page _l_of..l 

INDIANA-AMERICAN WATER COMPANY. INC. 

GREENWOOD, INDIANA 

SCHEDULES OF RATES AND TARIFFS 
IN AND ADJACENT TO 

CRA WFORDSVILLE 
JOHNSON COUNTY 
(FRANKLIN & GREENWOOD) 

KOKOMO 
MOORESVILLE 
MUNCIE 
NEWBURGH 
NOBELSVILLE 

NORTHWEST INDIANA OPERATIONS 
(BURNS HARBOR, CHESTERTON, GARY. 
HOBART, MERRILLVILLE, PORTAGE, 
PORTER & SOUTH HAVEN) 

RICHMOND 
SEYMOUR 
SHELBYVILLE 

ISSUED: 

Pursuant to order oflndiana Utility RegUlatory 
Commission approved June 6, 2012 
in Cause No. 44022 

SOMERSET 
SOUTHERN TNDfANA 
(JEFFERSONVILLE. CLARKSVILLE & 
NEW ALBANY). INDIANA 

SULLIVAN 
SUMMrTVILLE 

WABASH 
TERRE HAUTE (WABASH V ALLEY) 

(FERRE }fA UTE. MARION HEIGHTS, & 
FARMERSBURG) 
WARSAW 

WAVELAND 
WEST LAFAYETIE 
WINCHESTER 

EFFECTIVE: 

For aJ I water service on and after date of approval by 
Tariff Division of Engineering Division of Indiana 
Utility Regulatory Commission. 

IN DlANA-AM ERfCAN WATER COMPANY, INC. 

By: ----:-~tl-=-t-=-C-----'/}'---f--:-.,.---tf2_h-'=--~~__j,,;' '---__ _ 
Alan J. DeBoy, Yi-esident / 
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INDIANA-AMERICAN WATER COMPANY, INC. LU.R.C. No. W-19-B 
CANCELLING ALL PREVIOUSLY 

APPROVED TARIFFS 
(W-IS-B) 

Original Page~of~ 

WHOLESALE STANDBY WATER SERVICE 
Availability 

This tariff sets forth rates and terms and conditions of Standby Service applicable to any wholesale customer 
which has an Alternative Source of Supply, if the Company is obligated pursuant to a Water Supply Contract 
to provide water to the customer in the event the customer chooses not to use the Alternative Source of Supply 
to its full capacity or the Alternative Source of Supply is unavailable or insufficient to supply all of the 
customer's needs. For purposes of this tariff, an Alternative Source of Supply shall mean any external or 
internal source of water supply (or combination of such sources of supply) other than the Company, including 
the construction of, an expansion of, or an addition to, a source of water supply, which has capacity available 
to provide the Standby Customer with at least 300 ccf of water per day on average. This tariff shall not apply 
(1) to any wholesale customer which has by contract agreed to purchase alI of the wholesale customer's 
requirements for water (meaning all of the water to be delivered by the wholesale customer to its retail . 
customers) for all or an identified portion of the wholesale customer's system, and (2) to any wholesale 
customer which has by contract agreed to take or purchase a minimum quantity of water. 

Amount of Standby Service 

The Water Supply Contract shaIl identify the Standby Customer's Contractual Maximum Daily Standby 
Demand, i.e., the maximum daily amount of water that the Company is obligated to provide as a standby 
source of supply in the event that all or a portion of the Standby Customer's Alternative Source(s) of Supply 
becomes unavailable or insufficient to the Standby Customer. 

Customer Charges 

All Standby Customers shall pay the monthly total Customer Charges applicable to Sale for Resale Customers 
by size of meter installed as set forth in the Metered General Water Service Schedule of Rates. 

Demand Charges 

Each Standby Customer shall also pay for each billing period a Monthly Demand Charge of$19.4294 per ccf 
of Contractual Maximum Daily Standby Demand, subject to an additional charge for standby usage in excess 
of that demand, as specified below. 

Usage Charges 

In addition to the monthly total Customer and Demand Charges specified above, each Standby Customer shall 
pay a usage rate of $1.573 8 per ccf for all water actually used (whether or not for standby purposes). For all 
monthly use (whether or not for standby purposes) in excess of the amount consistent with the Contractual 
Maximum Daily Demand, the Standby Customer shall be charged for usage in accordance with the Usage 
Rates contained in the otherwise applicable Metered General Water Service Schedule of Rates. 

Issued: June 15,2012 

ISSUED PURSUANT TO 

44022-

LJa[e. II IN {} G 2Qj2 
lUlilana13 UiltYReguJstory Commission 

Issued by: Alan 1. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: --------

EFFECTIVE 

JUN 1 52012 
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INDIANA-AMERICAN WATER COMPANY, INC. LU.R.C. No. W-19-B 
CANCELLING ALL PREVIOUSLY 

APPROVED T ARlFFS 
(W-18-B) 

Original Page-..Lof...J. 

WHOLESALE STANDBY WATER SERVICE (CONTINUED) 

New Customers Requiring Service Under Tariff 

Each additional customer which acquires or adds an Alternative Source(s) of Supply after the effective date of 
this tariff and, as a result becomes a Standby Customer as defmed in this tariff shall, within ten days of doing 
so, notify the company of the total amount of the capacity of the Standby Customer's Alternative Source(s) of 
Supply, and enter into a Water Supply Contract in accordance with the terms of this tariff. 

Each Standby Customer which is taking service under a Water Supply Contract pursuant to this tariff and takes 
actions which increase the capacity of the Standby Customer's Alternative Source(s) of Supply shall, within 
ten days of doing so, notify the Company ofthe resulting total capacity of the Customer's Altemative Sources 
of Supply, at which time the Contractual Maximum Daily Standby Demand under the contract shall be subject 
to renegotiation upon the request of the customer. 

Charge For Usage in Excess of Contractual Demand 

If and when the maximum daily amount of standby water actually used by a Standby Customer (the "Actual 
Maximum Daily Standby Demand') exceeds that customer's then existing Contractual Maximum Daily 
Standby Demand, (I) the Actual Maximum Daily Standby Demand shall become that customer's new 
Contractual Maximum Daily Standby Demand beginning with the month in which the Actual Maximum Daily 
Standby Demand is established and (II) the Standby Customer shall be subject to an Excess Usage Charge in 
addition to all other charges under this tariff. The Excess Usage Charge shall be determined by applying the 
Monthly Demand Charge per ccf to the number of ccf calculated by mul tiplying the difference between the 
Actual Maximum Daily Standby Demand and the existing Contractual Maximum Daily Standby Demand by 
the lesser of (I) 24 or (II) the number of months during the period beginning with the month for which the 
existing Contractual Maximum Daily Demand flist became effective and ending with the month immediately 
preceding the month in which the Actual Maximum Daily Standby Demand was established. 

Issued: June 15, 2012 
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I.U.RC. No. W-19-A 
Cancelling All Previously ApprovcO Tariffs 

(W-iS-A) 

Origin~l Page 1- of .2. 

INDIANA-AMER1CAN WATER COMPANY, INC. 
GREENWOOD, INDIANA 

SCHEDULES OF RATES AND TARIFFS 
IN AND ADJACENT TO 

eRA WFORDSVILLE 
JOHNSON COUNTY 

(FRANKLIN & GREENWOOD) 

KOKOMO 
MOORESVILLE 
MUNCIE 
NEWBURGH 
NOBLESVILLE 

NORTHWEST INDIANA OPERATIONS 
(BURNS HARBOR, CHESTERTON, GARY. 
HOBART, MERRILLVILLE, PORTAGE, 

PORTER & SOUTH HAVEN) 
R1CHMOND 
SEYMOUR 
SHELBYVILLE 

JSSUED: 

Pursuant to order of Indiana Utility Regulatory 
Commission approved June 6, 2012 
Tn Cause No. 44022. 

Dn te Approved ._---,--_,-------:-----_ 
G~ari((PJxitj9\1~Nrffl'ring 

IS S}i\,J:i;;ldrf'df!P&Rt? . 

44022= 
Date JUN {} Q 2m2 
InJiwlaLtility Regulatory CotJ1Il1ission 

SOMERSET 
SOUTHERN INDIANA 

(.JEFFERSONVILLE, CLARKSVILLE & 
NEW ALBANY), INDIANA 

SULLIVAN 
SUMMITY1LLE 

WABASH 
TERRE HAUTE (WA BASH VALLEY) 

(fERRE HA un~ MARION HEIGHTS, & 
FARMERSBURG) 
WARSAW 

WAVELAND 
WEST LAF A vElTE 
WINCHESTER 

EFFECTIVE: 

For all walel' service on and after date of approval 
by Tari fr Divisioll of Engineering Division of 
Indiana Utility Regulatory Commission. 

INDIANA-AMERICAN WATER COMPANY, INC. 
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I.U.R.C. No. W-l 9-A 
Cancelling All Previously Approved Tariffs 

(W-18-A) 
Original Page L of-2 

CLASSIFICATION OF SERVICE 
GENERAL WATER SERVICE 

Available For 
All general water service customers except sale for resale customers. 

Billing Frequency 
Bills for general water service shall be rendered on a monthly basis; except for Northwest Indiana Operations 
which allows for bi-monthly billing. The following sets forth the schedules of volumetric rates on a monthly 
basis and on a bi-monthly basis (Northwest). 

Volumetric Rates 
The following shall be the rates for consumption: 

Area One Group includes: Crawfordsville, Johnson County, Kokomo, Muncie, Newburgh, Noblesville, 
Northwest, Richmond, Seymour, Shelbyville, Somerset, Southern Indiana, Sullivan, Summitville, Wabash 
Valley, Warsaw, Waveland, and West Lafayette 

Area Two Group includes: Mooresville, Wabash, and Winchester 

Area One Group: 

Hundred Rate Per Rate Per 
Cubic Feet 100 Cubic Feet * Thousand Gallons Thousand Gallons * 

For the first 20 $ 3.2530 15 $ 4.3489 
For the next 4,980 2.3602 3,725 3.1553 
For allover 5,000 1.4400 3,740 1.9251 

Area Two Group: 
For the first 20 $ 2.7186 15 $ 3.6345 
For the next 4,980 l.9369 3,725 2.5894 
For all over 5,000 1.2731 3,740 1.7020 

Northwestlndiana Operations - BI-MONTHLY RATE SCHEDULE: 

Hundred Rate Per Rate Per 
Cubic Feet 100 Cubic Feet * Thousand Gallons Thousand Gallons * 

For the first 40 $ 3.2530 30 $ 4.3489 
For the next 9,960 2.3602 7,450 3.l553 
For all over 10,000 1.4400 7,480 1.9251 

* Subject to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless specified rates are for all areas. 

Issued: June 15,2012 Effective: ______________ __ 

TSSUED PURSUANT TO Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

EFFECTIVE 

JUN 1 52012 ",., "" 
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Date 
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INDIANA UTILITY 
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Customer Charge 

CLASSIFICATION OF SERVICE 

GENERAL WATER SERVICE AND 
SALE FOR RESALE 

LV.R.C. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-18-A) 
Original Page l of .2 

All metered general water service and sale for resale customers shall pay a Customer Charge based on the size 
of meter installed (or multiple meters installed--in which case, the charge is based on the total of all meters 
installed). The Customer Charge rates are listed below and do not include any allowance for water usage. * 

Monthly 
Size of Meter Customer Charge* Bi-Monthly Payment* 

5/8" $ 14.05 $ 21.49 
3/4" 17.77 28.93 

1" 25.21 43.82 
1-112" 43.82 81.03 

2" 66.14 125.69 
3" 118.24 229.88 
4" 192.67 378.74 
6" 378.74 750.87 
8" 602.02 1,197.43 

10" 974.15 1,941.70 
12" 1,606.78 3,206.95 

* Subject to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless speci tied rates are for all areas. 

Issued: June 15, 20 I 2 
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Available For 
All sale for resale customers. 

Billing Frequency 

CLASSIFICATION OF SERVICE 
SALE FOR RESALE 

LU.R.C. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-IS-A) 
Original Page -±. of .2 

Bills for sales for resale service shall be rendered on a monthly basis. The following schedules of volumetric 
rates are set forth on a monthly basis. 

V olumetric Rates 
The following shall be the rates for consumption: 

All Usage 

Rate Per 100 
Cubic Feet* 

$1.9015 

Rate Per 
Thousand Gallons* 

$2.5421 

* Subject to the Distribution System Improvement Charge listed on Appendix A 

Note: Unless specified rates are for all areas. 

CONTRACTED WATER SERVICE 

Sale for resale customers taking service pursuant to a written contract shall honor any minimum purchase 
obligation set forth in said contract. 

Issued: Jlme 15,2012 

rSSVED PURSUANTTO Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 
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PRIVATE FIRE SERVICE 

CLASSIFICATION OF SERVICE 
FIRE SERVICE 

LU.R.C. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-IS-A) 
Original Page 2. 0 f .1 

For all districts the rates for private fire service are based upon the size of the service, and no additional charges 
will be made for fire hydrants, hose connections or standpipes connected to and supplied by such private fire 
services. 

Monthly Rate per connection (flat rate, not metered) 

Size of Service 
2" Diameter . 

2-112" Diameter 
3" Diameter 
4" Diameter 
6" Diameter 
8" Diameter 

10" Diameter 
12" Diameter 

Note: Unless specified rates are for all areas. 

PRIVATE FIRE HYDRANT SERVICE 

Monthly Charge* 
$ 3.17 

5.69 
9.20 

19.60 
56.94 

121.35 
218.23 
352.50 

Available only to customers receiving private fire hydrant service. 

Monthly Surcharge per hydrant - $ 56.94 * 

*Subject to Distribution System Improvement Charge listed on Appendix A 
Note: Unless specified rates are for all areas. 

Issued: June 15,2012 

ISSUED PURSUANT TO Issued by: Alan J. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 
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PUBLIC FIRE HYDRANTS 

CLASSIFICATION OF SERVICE 
FIRE SERVICE 

LV.R.C. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-18-A) 
Original Page ~ of.2. 

Each municipality or govemmental entity responsible for public fire service in the areas listed below shall 
pay for each public ftre hydrant within its boundaries. 

Monthly surcharge per hydrant: $61.60 * 

Where applicable: Bums Harbor, Clarksville, Franklin, Porter, Seymour, Shelbyville, South Haven, 
Summitville, West Lafayette. 

PUBLIC FIRE PROTECTION SURCHARGE 

Applicability 

Applies to customers not located within the boundaries ofthe governmental entities responsible for public 
fhe service in the areas listed in Public Fire Hydrants. Applicable to any water customer located in areas 
within municipal boundaries or to any water customer within 1,000 feet of a public fire hydrant 
(measured from the hydrant to the nearest point on the property line of the customer) on the Company's 
distribution mains in areas not within municipal boundaries. In addition to the charges for water service 
under currently approved tariffs, a public fire protection surcharge shall be charged to, and collected from, 
each customer to whom said surcharge is hereby made applicable. If multiple meters are installed the 
surcharge(s) shall be based upon the total of all meters installed. 

Size of Meter Monthly Charge- Monthly Charge -
Area One and Two* Sale For Resale* 

5/8" $ 4.12 $ 2.51 
3/4" 6.17 3.76 
1" 10.29 6.26 

1-1/2" 20.58 12.53 
2" 32.93 20.04 
3" 61.75 37.58 
4" 102.91 62.63 
6" 205.82 125.27 
8" 329.31 200.43 

10" 535.13 325.70 
12" 885.02 538.66 

*Subject to Distribution System Improvement Charge listed on Appendix. A 

Note: Unless specified rates are for all areas. 

Issued: June 15,2012 
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CLASSIFICATION OF SERVICE 

METERED PLANT SALES 

LV.R.C. No. W-19-A 
Callcellillg All Previously Approved Tariffs 

(W-18-A) 
Original Page.2. of.J!. 

Available to all customers desiring to purchase water pumped directly into portable water tanks, furnished 
by the Customer, at the Company's designated plant sites from a coin-operated machine charged at the 
current schedule of metered rates. 

MISCELLANEOUS TEMPORARY WATER SERVICE 
Miscellaneous temporary water service is available upon application therefore for construction projects 
located in the vicinity of distribution mains of the Company suitable and adequate for supplying the service 
requested in the territory served by the Company. Each application for service under this rate shall list in 
detail the purposes for which water service is to be used. If more than one fire hydrant or special service 
connection is used, the customer charge is to apply to each such hydrant or temporary service connection so 
used. 

Rate: 
The rate for this service shall be the sum of the charges as determined under sub-paragraphs (a) and (b) 
below: 

(a) The applicant for Miscellaneous Temporary Water Service shall be required to pay the Company's cost 
of labor plus 30% for supervision, transportation, materials (excluding the cost of the meter), use of tools, 
and overhead and indirect costs required in connection with establishing, disconnecting and dismantling of 
the temporary connection. This payment shall be made to the Company before the facilities are installed by 
the Company based upon amounts estimated by the Company. The payment shall be adjusted to actual costs 
by a refund or additional charge when service is discontinued. 

(b) The volume of water taken through the temporary connection shall be metered by a meter furnished and 
owned by the Company. For water consumed through such meter, the regular schedule of water rates, 
including minimum payment provisions, for General Water Service shall apply. 

Issued: June 15, 2012 
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CLASSIFICATION OF SERVICE 

I.U.RC. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-IS-A) 
Original Page11L of.2 

RATE FOR MISCELLANEOUS TEMPORARY WATER SERVICE (CONT'D) 

Permit where use of fire hydrants is required: 
If the temporary water service connection is from a public fire hydrant, then a pennit to use the hydrant 
must be obtained by the applicant from the Company. A permit will be issued by the Company only 
when the applicant frrst obtains written permission from the Chief of the Fire Department for use of the 
hydrant, and delivers the written permission to the Company. Any permit issued by the Company shall be 
revocable at the Company's option. 

Special provisions: 
The Company reserves the right to discontinue service if the purpose for which w~ter is used or the 
quantities of construction work to be performed have been misrepresented. In that event, the Company 
will refund the unearned portion of the advance payment 

Issued: June 15,2012 
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CLASSIFICATION OF SERVICE 

RECONNECTION CHARGE 

LU.R.C. No. W-19-A 
Cancelling All Previously Approved Tariffs 

(W-18-A) 
Original Page JL of 2. 

When it has been necessary to discontinue water service to any premises because of a violation of the 
Company's Rules and Regulations or on account of non-payment of any bill for water service, a charge 
of Fifteen Dollars ($15.00) will be made to cover the expense of turrung on the water service. 

However, any service reconnected at the request of a Customer after regular business hours, or on 
Saturdays, Sundays; or Holidays, will be billed a charge of Forty Dollars ($40.00). 

INSUFFICIENT FUNDS CHARGE 

In the event a check, draft of other instrument tendered to the Company for water service provided by 
the Company is dishonored by the bank or another institution upon which it is drawn, by reason of 
"insufficient funds", "account c!oseci" or other similar reason, a Charge For Dishonored Check of 
Nineteen Dollars ($19.00) for each such dishonored instrument will be made by the Company to the 
customer. Such charge will be added to, and will be due and payable on the terms and conditions of the 
Company's billing in payment ofwlrich the dishonored instrument was so tendered. The Company may 
serve a Customer on a cash basis for the next twelve months only if more than one check of the 
Customer is returned NSF in the previous twelve-month period. "Cash" shall be deemed to mean U.S. 
currency, U.S. Postal money order, or certified check. 

AFTER HOURS SERVICE CHARGE 

A charge of $20.00 per call will be made for non-emergency customer service calls made after normal 
working hours, weekends, or holidays at the customer's request, provided the reason for the call was 
not the fault of the water company. This charge is separate and distinct from the reconnection charges 
or any other charges. It is non-cumulative in respect to the other charges listed. 

REBATES AND ABATEMENTS 

When a customer has an extended absence exceeding two months, there will be no abatement of water 
rates unless the customer notifies the company in sufficient time so the meter can be removed before 
the customer departs. Service shall be resumed upon notification by the customer and his payment of a 
$10.00 service charge, which also includes the cost of removal of the meter. 

Issued: June 15, 20 J 2 
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CLASSIFICATION OF SERVICE 

DEFERRED MAIN EXTENSION MONTHLY PAYMENT 

LV.R.C. No. W-19-A 
Cancelling All Previonsly Approved Tariffs 

(W-18-A) 
Original Page.2.. 0 f .2 

Deferred Main Extension Monthly Payment will apply to customers receiving water service through a main 
extension installed under Rule 8.3. In addition to the rates and charges for General Water Service and, 
where applicable, Fire Service, such customers will pay a Deferred Main Extension Monthly Payment 
computed in accordance with the Rule specified above and based on the cost of the main extension. 

BILLING OF LICENSE, OCCUPATION, FRANCHISE, OR OTHER SIMILAR CHARGES OR TAXES 

There will be added to the Customer's bill; as a separate item, an amount equal to the proportionate part of 
any license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company 
by local taxing authorities, whether imposed by ordinance, franchise or otherwise, and which fee or tax is 
based upon a percentage of the gross receipts, net receipts, or revenues from sales of water rendered by the 
Company to the Customer. 

Where more than one such charge or tax is imposed by a taxing authority, the total of such charges or taxes 
applicable to a Customer may be billed to the Customer as a single amount. 

Charges or taxes herein referred to shall in all instances be billed to Customers on the basis of Company 
rates effective at the time of billing, and on the basis of the tax rate effective at the time billing is made. 
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UJ.RC. No. W-J9-A 
Cancelling All Previously Approved Tariffs 

(W-IS-A) 
Original Appendix A 

Distribution System Improvement Charge (DSIe) 

The Distribution System Improvement Charge (DSIC) Percentage set forth on this schedule is applicable 
where clearly denoted on other rate schedules, and this percentage shall be added to all charges billed. 
Changes to the DSIC shall be occasioned by filings in accordance with Indiana Code Chapter 8-1-31. 

DSIC Percentage Rate 

Issued: June 15,2012 

rSSUED PURSUANT TO 

All Waler Groups 

0.00% 

Issued by: Alan 1. DeBoy, President 
555 E. County Line Road 
Greenwood, Indiana 46143 

Effective: ___ . ____ _ 

~FFECTIVE 

JUN '\ 52012 
I,,,DI, INA UTILITY 

(;Lk,~T()RY COMMISSION 
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Customer ~1I.<""VI1Jl664 
For Service To: Indiana Water Services 

73 RD a; Il/h~($haU St 
Account Number: 10-0085799"5 
Premise Number: 1o-D2Gf.!Q9$ •.. 

B~lanC8lromlas':P,1J , .. 
Payments as of Jan 11, 2()1t 

. Total prtoi' bal.lllr\ceiJ~n11, 2Q11 
-:-~CU8Terit~atet . 

EJIIling Period & lfileml'lrifOfrtuJt/on 
Billing Date: jan 11, 2011 
Billing Period: Dec 01 tciJan.OS(30days)· 
Next reading on/abolit:Fij~;q7~:2011 ' 
Rate Type: Sakis ForR~~I$' 

Customer SEiWice:Charge 
WaterChiifga >\:·.·.($2.147100)( ................. ,~'"' 

Meter readlngJ in c~'r~l)~bAillD9'perl(ld: 
Meter Number 00013$1~V i$:~.6~inCh meter. 

" Totalwaterchatge$. Jan 11. 2011 
, ,--"':"';-<>thillf Current G· 1'I1'IU' '(I~~;""~-+~ 
DistribSi$iemjril~}!bh~g6 

. "Pub Fls' Ma sU{ch~;MerriJIviIie 
To.taIO'h~~~:h~rg".;:~·11.201 r 

Pr~sanHlctuai S*761·: 
Last-actual . . '., 38937 

1000 Gallons used' 1282;4 ," 

. Gallons used 

Messages from Indiana American Water 
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge urrency, 
Gal)' Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Ba k of Porter -
Chesterton Branch. City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (a/lloca 'ons 
except 600 E. 84th St.), or the Gal}' Office at 650 Madison Sf. Your account will be credited the ext business 
day. A minimal fee may be charged by the payment location. . 
'Customers paying by credit card, debit card or electronic check may do so by catling a special, II-free number: 
/-866-271-5522. Customers may also pay on-line at www.water.paymyblli.com. A service ~ee wi . apply. 

Customer Service: f·800~492~73 
Ei'OOrgency:1-800·492~8373 ' 
Visit us.onthe Internet at: wWw.irycliana~american.com 

I 

~ . : ': . 
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Customer. Account Information 

For Service To: Indiana Water Services 
3209 W8i SI Ave 

Account Nl.in-II:II~I': 10-0a22195-2 
Premi$6 Number: 10-0342671 

BIlling Period & Meter Information. 
Billing Date: Jan ii, 2011 

-~~Prior Ballanlt:e-...;....-~-I-J. 

. Balance from last bill . 
'.' Payri18nt~asoiJan.11, 20n 

TO.lal prior balarace, Jan 11, 2011 
... ;, ;""'-:--":'CurrefltWatei' Chlartles--.... ,I-

Billing Period: Dec 07 to Jan 06(30 days) 
'. Next reading oo/about: Feb 07, 2011 

.: Custom~r $ervjCfJ Charge 
'WaterChlItgti , ($2.147100 X 

'l'pial.w8tei'ohal'g,s, Jan 11, 2011 
.;;~-.;,.,Othef Current Chlua,es,;.·-,..!-

. DistTif;j,Systern Improv Charge ;f Rate Type: Sales For Resale 
Pi;b FI$ Mo Surchg MeniIJvilie ' 
Totalother<:h~rges,Jan 11,2011 

'. 
Meter readings in curreratbilling period: 
Meter Number 000 132S$4Vis as-inch meter. 

Pr~senFadual 1615 
Last-actui:d . '1336 

,'. ..lridians:'GtosS Retal1T ax 
. Totaltaxes,JaI111,2011 . 
, ,",. " .. : .. ", 

1 000 GallO.ns used 279 

Gallons used 279000 . . , . 

~-~-~TOTAl AMOUNT DUt:-,...,.....f.'""---·--4 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway' Ridge 
Gal)' Check Currency, Trf-City Currency, Dunes Drugs, First State Bank of Porter, First State 
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centler Bank (aIl IOr.::ltiorls 
except 600 E 84th St.), or the GalY Office at 650 Madison Sf. Your account will be credited the 
day. A minimal fee may be charged by the payman! location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, 
1-866,271-5522. Customers maya/so pay on-line at www.water.paymybill.com. A service fee 

319.47 
599.04 
918.51 

29.02 
190·11 
219.33 

79.65 
79.65 

$1,217.49 

$1,217 .491 

In ..... 'lVl1oUPCM£OO TMB041 

CustomerService: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet.at: www.indiana-american.com 

RAW100 X5MiE 
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Customer Account Irlformatlon 

For Service To: Incliana Wat@r SaNiees 
3209 Wft1 st Ave 

AccOlmt Number: 10-0022195·2 
Premise Number: 10-03:-42611 

BIlling Period & M(;tetlnformation 
Billing Date: Feb 10,2011 
Billing Period: Jan 09. to. Feb 07 (32 days) 
Next reading onIaboUt:· Mar 01.2011 
Rate Type:. Sales For Resale 

Meter reading. in currMt billing perlQd: 
Meter Number 0OO132634Vls as-inch meter. 

Pre$ent~<lctual .. 1647 
Last-actual 1615 

1000 Gallons used 32 

Gallons used ' . 32000 

Balance from last J:J#I ' .. 
Payment$asofFB~1082011. Thanksl 
Total priOrbllance, F@b. 10,2011 
....l...-.:~Mt Watilir Oh_O$·"$-
cJstonW~ charge . 
Water Charge. ., ($2.141100 x 32.00) 
Totalwa.wchMgUt~b10, 2911 
~~¢lJtrentc" ... ges~ 
Djstri~'Sy$tfbmlmprovCharge . 
pUbFIS Mo$u(chg ~IIMtJe . 
lot"iC)iber~bar9.'.~b 10,2011 
~taxel,'" . ----
Ihditiria'GroSs Ret&l1 tax . 
Total tu •• ; Feb<10. 2011 

...... ~TC)tllrCummt Charges.,.----

319.47 
68.71 

388.18 

12.27 
190.31 
202.58 

~~ ....... lOTAlAMOUt<tT DUE-. " - tL..1 _--'-_--J 

/1l(;.o ,£E ~ •...•.• 

. '. ' 

..... 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Rjdge Currency, 
Gary Check Currency, Trf..Clty Currency, Dunes Drugs, First State Bank 01 Porter, First State Bank·of Porter
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange. Centier Bank (aI/locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, tol/-free number: 
1-866-271-5522. Customers may also pay on-line at wlwl.water.paymxbill.com. A service fee will apply. 
• BILLING PRACTICE CHANGE NOTICE: Indiana American Water Will start assessinr:; late/res beginning 
January 18. 20 11 on all delinquent balances (those not paid by the due date) after whIch only a final 
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For 
more information. click on the "Billing and Payment Information" link under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1 ~80()"492-8373 
Emergency: 1~800~492~8373 

. Visit us on the Intemetat. www.indiana-american.eom 
RAW 100 
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Customer AccountinformatJorl 

For~rvice To: IndfanaWl3.t!flr Services 
73 R D $I •.. M£!rshallsi 

Account Number: 1 O-O~$5799~5 " 
Premise Number: 1 ().(l268099 

....... BIlling P6riod &: ~frjrlntormlJtkm . 
Billing Date: Feb 10,201'1' .' .. 

. . Billing Period: Jan OS tQl!:eb 07(32 days) 
Next reading on/about: Mar 07\ 2Mr . 
Rate Type: . Sales For Resale . 

lI/IeterJeadings Incurrem ~!Ilngperiod: . 
Meter NumoorOO01331B3V;is a6~inehmeter . 

. Present-actual 64SBO '. 
Last-actualSli61 .• 

1 POO Gallons used. 12819 

G'&~CJ;j VEq2tU~OOO ' 

, ..... '.' Silmma.,y '.' . IV C¥i 
",.,; ." V300rcool 
. ---.--Pflor·Balanc~--,..- ----"-..:...:-...;...-~ ..... 

Balance· ((om lssfbifl' $30.949.07 
. Payroontess:.of Feb~O.20nThanksl -30.949.07 
Total prlorbalance.Feb1~, 2011 ' .00 
~cLiI1'~nt'Wt!l.er Char9~.---· 
Custo~ SeM~ ¢tW~.····· . 
Water Cha~!l6:,($2.147100X 12,819.0 
Total water chergel,;Feb 10, 2011 . 

. -"---:-",:ot~r Current C"'l!I~ges--•. 
Oistrib SyStem lin(#v Charge . 

PubFIS MO$!!~ Merrfl(lli~ 
, J otiil other~her~.; Feb:10,2011 . 
-~-. -,..T8)(" .;,.";'~ .... , 
Indj~':'a Gtos~ Fietall'rax . . 

Tcitaltax~.feb10, 20.11 

. ~~-~ollI6urrent~lu~rges--~-. 

319.47 
27,523.67 
27,843.14 

879.84 
190.31 

1,070.15 

2.023.93 
2,023.93 

--~-TofAL AijOUNT DUE·--"..;.--._ r--:....:......::..--.;.;:;.;:..J 
FEB 14 zen.·.·. .' . .~ 35"' 

J~~t60' .' .'. 

:,s 
M N 

f 
F A M J J A S 0 D J F, 6 g a f a· u r u 

'" 
.. c I) e a g r y n 'g. p' .1 ,v. c· n 1', 

1 

• .: 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch, City of Hobart, 47fh & Broadway Currency Exchange, Centier Bank (aI/locations 
except 600 E. 84th St.), or the GalY Office at 650 Madison Sf. Your account wi" bEl credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by caJling a special, toll-free number: 
1-866-271-5522, Customers may alco p<;y en,finG at vliww.wat8r.paym;,:biJl.com. A service fee will apply. 
• BILLING PRACTICE CHANGE NOTICE: Indiana American Water WIll start assessing late fees beginning 
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to shutting service off (or non-payment. For 
more information, click on the "Billing and Payment Information W fink under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800-492-8373 
Emergency: ·1-800-492~8373 
Vls~ uson the Internet at: WWW.indiana-american.com 

0()0341J000341 PCMI(T6 TMI304 I 
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--~------... --.---.---.------~~-----..... 
Customer Account Informal/on 

For Service To: Indiana- Water Services 
3209 W 81 st Aile 

Account Numbfi: 10-0822195-2 
Pr&mise Number: 10-0342671 

BIlling Period & Meter Information 
Billing Dilte: Mar 10, 2011 
BlUing Period: Feb 07 to Mar 07 (28 days) 
Next re!iding onIabout: Apr OB, 2011 
Rate Typ,; Sales For Resale 

Meter readings In currMtbUJlng period: 
Meter Number000132634V is a6~inchmeter .•. 

PresenNlctuat 11 n 
Last-actual 1647 

1000 Gallons used - 130 

Gallons used 

M A 
~ r 

130000 

o N D 
oDe. 
t .1/0 

SlllIng SUmmary .. \ r 
------Prior Ba,ante-----.--.\L.~m 
Balance from last bill 
Payments asof MEl{ 10, 2011. Thanksl 
Tomi prior balance, Mar 1~; 2011 
---Current Water. Charges ........ -
Customer Service Charge. . 
Water Ch~rge($2.147100 x 130.00) 
rOUlI water charges, M.at 10,2011 
- ........... -OtMrCl,Irrent Ch.rgn
Distrib System Improv Charge 
T otalother c:tuu:ges, Y.1'1 (}, 2011 
~Tal(ell .- ~---
Indiana GrossRetaj~TaJ( . 
Total t8xes,Mar10.2f)11 

, .. 

-':"-. Total CurrentCharges---

F M 2 
g.~ ~ 

1 

319.47 
279.12 
598.59 

18.92 
18.92 

43.22 
4.3.22 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (aI/locations 
except 600 E. 84th St), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-886-271-5522. Customers may also pay on-line at www.water.paymy..bilf.com. A service fee will apply . 
• BILLING PRACTICE CHANGE NOTICE: Indiana American Water WIJI start assessint;J late fees beginning 
January 18, 2011 on a/l delinquent balances (those not paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to shuttli1g service off for non-payment. For 
more information, click on the "Billing and Payment fnformation"'ink under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www-indiana-american.com 

002ll8-51002S86 PCMOPS TMB03 1 
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** DUPLICATE BILL ** 

Indiana American Water 
PO Box 94551 
Palatine IL 60094-4551 
For Service To: 73 RD & Marshall St 

Date Printed 
Time Printed 
Printed By 

Account Number: 
Amount Due 
Due Date 

6/22/11 
3:46 pm 

8ASTINDL 

10-0885799-5 
$26,131.07 

Mar 28, 2011 

Indiana Water Services 
?J.3S Sanders Rd 
Northbrook IL 60062 

Indiana American Water 
PO Box 94551 
Palatine IL 60094-4551 

Cust.omer Account Information 
Service To: Indiana Water Services 

73 RD & Marshall St 
Account #: 10-0885799-5 
Premise #: 10-0268099 

Billing Period & Meter Information 
Billing Date: Mar 10, 2011 
Billing Period: Feb 07 to Mar 07 
Next reading: Jul 07, 2011 
Rate Type: Sales For Resale 

Meter reads in current period: 
Meter Number 000133133V 

Present-actual 
La~,t - actual 
1000 Gallons used 

CalJ.ons used 

75457 
64.580 

10877 

10877000 

Billing Summary 
----Prior Balance------------
Balance from last bill 
Payments as of Mar la, 2011. 
Total prior balance, Mar 10, 
----Current Water Charges---
Customer Service Charge 
Water Charge ($2.147100 x 10, 
Total water charges, Mar 10, 
----Other Current Charges---
Distrib System Improv Charge 
Total other charges, Mar 10, 
----Taxes--------------------
Indiana Gross Retail Tax 
Total taxes, Mar 10, 2011 

----Tptal Current Charges----

- - - -TOTA.L AM01JNT DUE- - - - - - - --

* Need to pay your bill in person? You may pay your bill at 
Washington Drugs] Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First 
State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency 
Exchange, Centier Bank (all locations 
except 600 E. 84th SL) J or the Gary Office at 650 Madison 
St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment lobation. 
*Customers paying by credit card, debit card or electronic 
check may do so by calling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at 
www .•• \.ater.paymybill.com. A service fee will apply. 
* BILLING PRACTICE CHANGE NOTICE: Indiana American Water will 
start assessing late fees beginning 
January 18, 2011 on all delinquent balances (those not paid by 
the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to 
shutting service off for non-payment. For 
more information, click on the "Billing and Payment 

30937.22 
-30937.22 

319.47 
23354.01 
23673.48 

748.08 
748.08 

1709.5J. 
1709.51 

26131.07 

2613.'-.07 
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Customer ACc.ount 
'. FOI"Senlice r~~ "lndianaW~erServiGes. 

, " 73 RO s.Marshali SI 
Account. Number:16-OS85799-'~· 

, ,J:>reml~Numbel': lO-O2!?8099' 

'BiljJng,·~"I(,)d'&. Met~l(lfQrm8ti()n 
'BIU,lng.Dtlt~:, Mar30.201f'::,:" . 

-2,090.29 
-146.32 

-2,236.61 

-$2,236.61 

-$2,236.611 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Orugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First Stafa Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centiar Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying hy credit card, debit card or electronic check may do so by calling a specia.I, toll-free number: 
1-866-271-5522. Customers may als0fcay on·line at www.water.paymr..bill.com. A service fee will apply . 
• BILLING PRACTICE CHANGE NOT CE: Indiana American Water 11'111/ start assessin:; fate fees beginning 
January 18, 2011 on all delinquent balances (thoS$ not paid by the due date) after whIch only a final 
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For 
more information, click on the "Billing and Payment Information" link under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800·492~8373 
Emergency: 1-800-492-8373 , " ' ,.' . 
Visit us on the Internet at: wwwJndlana-american.com 
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r.;uswmer Accoum lnrormallon 

For Service To: Indiana Wa1er Services 
3209 W 81st Ava 

Account Number: 10-0822195-2 
Premise Numbor: 10-0342671 

Billing PerIod & Meter Information 
Billing Date: Mar 30, 2011 

Rate Type; Sales For RGsale 

Billing Summary ( I:l; 0 ("vi r;q 
--.---Prior BaJance------.. -~D f5 (f) '67 
Balance from last bill $660.73 
Payments as of Mar 30, 2011. Thanks! -660 .73 
Total prior balance, Mar 30, 2011 .00 
-----Adjl.lstments---··· 
FIRE CHARGE 
RETAIL TAX 
Total adjustments, Mar 30, 2011 

.. _---Tota.l Current Charges----· 

-_ .. _---TOTAL AMOUNT DUE·---------

-1,882.14 
-131.75 

-2,013.89 

-$2,013.89 

-$2,013.891 

Messages from indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, CentifJr Bank (afl locations 
except 600 E. 84th Sf.), or the Gary Office at 650 Madison Sf. Your account will be credited the next business 
day. A minimal ffJemay be charged by the payment location. 
·Customers paying by credit card, debit card or electronic check may do sO by caJjing a special, toll-free number: 
1-866-271-5522. CUstomers may also /?<IJ on-linfJ at www.water.paymy..biIJ.com_ A service fee will apply. 
-.. BILLiNG PR,ACTiCE Ch'AtvGE ivOT,C~: lfidi~n~ Arr;arican t,4/atar ~~fIH :;tart Cissc$$fng late f$~S beginning 
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days. prior to shutting service off (or non-payment. For 
more information, click on the "Billing and Payment Information" link under the Customer ServiCfJ Tab 
at www.indianaamwater.com 

I 
I 

________________________________ ~J 

Customer Service: 1·800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.colTl 

000575:000575 P':MUOM TMB03 
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Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall 81 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
Billing Date: Apr 13. 2011 . 
Billing Period: Mar 0710 Apr 08 (32 days) 
Next reading on/about: May 06, 2011 
Rate Type: Sales For Resale 

Meter readings in curreni billing period: 
Meter Number 000133133V is a 6-inch meter. 

Present-actual 87949 
Last-actual 75457 

1000 Gallons used 12492 

Gallons used 12492000 

~~~~!:~:::?J-~aQ PG~~_--,-_--.. 
Balance from last biIJ $ 26,131.07 
Adjustments. -2,236.61 
Payments as ofApr13, 2011. Thanksl -26,131. 07 
Total prior b81~n.CG, Apr 13, 2011 - 2 ,236 . 61 
-----Cufrent Water Charges-----
CustomerServicJ Oharge . 
Water Charge ($2. 147100x 12,492. 

Total water charg~s, Apr 13; 2011 
---Other Current Chargas----
Distrib System Improv Charge 
Total other charge8, Apr 13, 2011 
----Jaxes-.--. ------------...;.---
Indiana Gross Retail Tax 
Total taxes, Apr 13. 2011 

----Total Current Charges-·--

--_ •• - TOTAL AMOUNT DUE----·-----

319.47 
26,821.57 
27,141. 04 

857.66 
857.66 

1,959.91 
1,959.91 

$29,958.61 

$27,722.001 

p ':-" .. - r. h"'f 11 /' 
• ~ •• '. 'I • lb rub 

APR 18 /. ... ; I S;JJ01) . 
Water Usage Comparison 

, Monthly usage In 1000 gallons 
:,~;;:: -..:------ Batch --'-~4-....s.r=---
~ ~ Btl 

~~~ 
r:;:1 

S~lt 
Doc 

7.~'i 

~ 
2 A M J J A S 0 N D J F M A 2 
0 p a u u u e c a 8 a e a r 0 
1 r y n I 9 P t v c n b r 1 
0 1 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch. City of Hobart. 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th SL), or the Gary Office at 650 Madison st. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toMree number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymy..bill.com. A service fee will apply. 
• BILLING PRACTICE CHANGE N01IUt:: Indiana American Water Wlil stali cl$sf:ssiiifj fats fees bO!:ginning 
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to shutting seNice off (or non-payment For 
more information, click on the "Billing and Payment Information" link under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 

RAW I 00 
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Customer Account Information 

For SerVice To: Indiana Water Services 
73 RO 8. Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-O268099 

Billing Summary (j 
----a-Prior Balance---~.3 r--+----4--"""""" 
Balance from last bi/} 

BIlling Period & Meter Information 
Billing Date: May 11, 2011 
Billing Period: Apr 08 to May 06 (28 days) 
Next r~ding on/about: Jun 07, 2011 
Rate Type: Sales For Resale 

Meter readings in clmanl billing period: 

Payments as of May 1" 2011. Thanks! 
Totid prior balance, May 11,2011 
-----Current Water Charges----
Customer Service Charge 
Water Charge ($2. 147100x 11 
Total water charges, May 11, 2011 
-----OCher Current Charges-----
Distrib System Improv Charge 
Total other charges, May 11, 2011 

------Taxes-- --------

759.75 
759.75 

Meter Number 000133133V is a a-inch meIer. 
Present~actual 98998 
Last-actual 87949 

Indiana Gross Retail Tax 
Total taxes, May 11, 2011 

;1,736.17 
!1,736.17 

1000 Gallons used 11049 .... ---Total Current Charges--·--_· $~6,538.70 
Gallons used 11049000 -_ •• _-TOTAL AMOUNT DUE-------- $16 ,538. 70 1 

lHl(\ 

~iJ1 

151 .. ~~ DOC 
~~., 
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Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your biJl at Washington Drugs, Broadway Ridge currenc

l
' 

Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Po er
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank. (aI/locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next bus ness 
day. A minimal fee may be charged by the payment location. + 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, tolJ.free umber: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply. 
• BILLING PRACTICE CHANGE NOTICE: Indiana American Water Will start assessing late fees beginnin 
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final 
disconnection nouce will be sent at /east 7 days prior to shutting service off for non-payment For i 
more informauon, click on the "Billing and Payment Information" fink under the CUstomer Service Tab I 
at www.indianaamwater.com I 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 
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Customer Account Information 

For Service To: Indiana Water Services 
3209 W B1 sl Ave 

Account Number: 10-{)822195-2 
Premise Number: 10-0342671 

summary··················~"'r .. ~ .... ~ .... : ....... ~~' ...... . 

------Prior ~lance------V!£:jj r--. ---..J'"'-'-~~ _ _., 

Balance from lastbill $660.73 
Adjustments -2,013.89 
Payments as of Apr 13, 2011. Thanksl -660.73 
Total prior balan~, Apr 13,2011 -2,013.89 

Billing Period & Meter Information 
Billing Date: Apr 13, 2011 
Billing Period: Mar D7.to Apr OS (32 days) 
Next reading on/about: May 06, 2011 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000132634V is a 6-jnchmeter. 

Present·actual 1833 

_.·---Current Water Charges··-
Customer Service Charge 
Water (J/:Iarge ($2.147100 x 56.00) 

Total WIlIter ilharges, Apr 13,2011 
··--~OtherCurrent Charges--
Dismb Systein improvChsrge 

Total other chargee, Apr 13.2011 
--.., Taxe~-----':"-------
Indiana Gross Retail Tax 

Last-ac1ual 1777 Totaltaxes; Apr 13; 2011 
1000 Gallons used 56 

Gallons used 

r :.~ (' ;-" " ' I ~. 0 
.. ',:". '., :.~.; '", L~ 

APR 18 ')~11 

56000 ~ 

~P 

\~;jJ) 
Water Usage Comparison 

Monthly usage In 1000 gallons 
~xn~n~----~--~----~----------

?n5~~~--------------------------

•••• ---Total Current Charges-··--

-----TOTAl AMOUNT DUE·------

F M A 2 
~ ~ p 0 

i 

319.47 
120.24 
439.71 

13.89 
13.89 

31. 75 
31. 75 

$485.35 

-$1,528.54 1 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your biJI at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th Sty, or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by caJling a special, tof/-free number: 
1-866-271-5522. Customers m~ also Pray on-line at wwwwater.paymy"bill.com. A service fee will apply. 
c': BILLifv'G PRACTICE CHAtJGc t.JOT,C~: Jndiatit:l Americar; ~'Vator ~t.':!J $t':1l1 :lssessing late fees beginning 
January 18, 2011 on al/ delinquent balances (those nof paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to shutting service off (or non-payment. For 
more information, click on the "Billing and Payment Information" link under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-3373 
Visit us on the Internet at: www.indiana-american.com 
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Customer Account Information 

For Service To: Indiana Water Services 
3209W 81 sl Aile 

Account Number: 10-0822195-2 
Premise Number: 10-0342671 

BIlling Period & Meter Information 
Billing Date: May 11,2011 
Billing Period: Apr 08 to May 06 (28 days) 
Next reading em/about: Jun 07,2011 
Rate Type: Sales For Resale 

Meter readings in current billing period; 
Meter NUfDber 000132634V is a 6-inch meter. 

Present-actual 1853 
Last-actual 1833 

1000 Gallons used 20 

Gallons used 

'""'rr,··· 
f'~' : 

20000 

. -' 

Water Usage Comparison 
Monthly usage in 1000 gaUons 

H!l9J....----

Billing ~ummary ; r . . vr;.rq. 
-----Prlor Balance---;...;..-tL.3D.O ,.---~.-__ -... 
Balance from last bill -$1,528.54 
Payments as of May 11, 2011. Thanksl .00 
Total prior balance, Ma.,/11, 2011 -1,528.54 
------Current Water Charges·--:......... 
Customer Service CharIJe 
Water Charge ($2.147100 x 20.00) 
Total water Charges, May11 , 2011 
----OtherCuHent Charges----
Distrib System Improv Charge 
Total other ctuuges, May 11, 2011 
.• ----Ta)Ces.-----~:,...,.. .. --.~ 
Indiana Gross Retail J ax 
Total taxes, May 11,2011 

.-----TotalCl.lrrellt ·Charges--.... • 

----TOTAL AMOUNT DUE·-..,.-~--· 

319.47 
42.94 

362.41 

$400.03 

-$1,128.511 

Batch .. 
--~~---+-------

11~~*_----~~-------------------

~r9JI~----~~~--------------~ 

6 M J 
a u 
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Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs. Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs. First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centler Bank (all locations 
except 600 E. 84th St.). or the Gary Office at 650 Madison st. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a spadal, toll-free number: 
1-866-271-5522. Customers may also p~ on-line at www.waterpaymybill.com. A service fee wf// apply . 
• BILLING PRACTICE CHANGE NOTlC..:: Indiana American Water WIIJ slart assessing Jall::t fees beginning 
January 18, 2011 on aI/ delinquent balances (those not paid by the due date) after which only a final 
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For 
more information, click on the "Billing and Payment Information" link under the Customer Service Tab 
at www.indianaamwater.com 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-arnerican.com 
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Customer Account Information 

For Service To: Indiana Water Services 
3209 W 81st Ave 

Account Number: 10-0822195-2 
Premise Number: 10-0342671 

BIlling Summary V 300f& 
---Prior· Balance---.... ----· r--+-----~ 

Billing Period & Meter Information 
Billing Date: Jun 10, 2011 
Billing Period: May 06 to Jun 07 (32 days) 
Next reading on/about: Jul 07,2011 
Rate Type: Sales For Resale 

Meter readings in current billing period: 

Meter Number 000132634V is a 6-inch meter. 
Present-actual 2359 
Last-actual 1853 

1000 Gallons used 506 

Gallons used 506000 

Water Usage Comparison 

Balance from last bill 
Payments as of Jun 10, 2011. Thanks I 
Total prior balance, Jun 10, 2011 
----Current Water Charges------· 
Customer Service Charge 
Water Charge ($2.147100 x 506.00) 
Total water charges, JUri 10,2011 
·---~~Other Current Char968----. 
Distrib System Improv Charge 
Total other charges, Jun 10,2011 
------Taxes----------
Indiana Gross Retail Tax 
Total taxes, Jun 10,2011 

--._-Total Current Charges-.... --· 

.--~-TOTAL AMOUNT OUE-----·-.. • 

Monthly usage if11001? gallons 
1&5~r----mr-~~----~~--~~~ 

IHI1I:\----i!1lH.------------

-$1,128.51 
.00 

319.47 
1,086.43 
1,405.90 

44.43 
44.43 

101.52 

101.52 

$1.551. 85 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadwa)' Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
·Customers paying by credit card, debit card or electronic check may do so by calling a special, tol/-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybi/Lcom. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at: www.indiana-american.com 
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Customer Account Information 

For ~rvice To: Indiana Water Services 
73 RD & Marshall 81 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

BIlling Perlod'& Meter Information 
Billing Date: Jun to, 2011 
Billing Period: May 06 to Jun 07 (32 days) 
Next reading o.nJaboot: Jul 07,2011 
Rate Type: Sales For Resala 

Meter readings in current billing period: 
Meter Number000133133V Is a 6-inch meter. 

Present-actual 111416 
Last-actual 98998 

1000 Gallons used 12418 

g{1:/ 
JUll 1 g;J 9\cS'l ' 

Gallons used 12418000 

Water Usage compa~son 
Monthly usage in 1000 gallons 

11~f.I =- r--
1:1~1' 

;j~H 

2:H 

f!l 
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1 n 9 p t y c n b r y n 
0 

~~~~::::::----------v !J oGr· _f-,·' "--"----t-----., 
Balance from last bill $ 26.538 . 70 
Payments as of Jun to, 2011. Thanksl • 26,538 .70 
Toml prior balance, Jun HI, 2011 .00 
------Current Water Charges----
Customer Service Charge 
Water Charge ($2. 1471DOx 12,418.0 
Total water charges, JUi"l 10, 20n 
----Other Current Chargss---
Dis/rib System Improv Charge 
Total other charges, Jun 10, 2011 
-_ .. _-Taxes-----------
Indiana Gross Retail Tax 
Total taxes, Jun 10,2011 

-.. ~--Total Current Charges---,...... 

-----TOTAL AMOUNT DUE------- I 

Doc 39{ 

2 
0 

1 

319.47 
26,662.69 
26,982.16 

852.64 
852..64 

1,948.43 
1,948.43 

$29,783.23 

$29,783.231 

Messages from Indiana American Water 
• Need to payyour bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check. Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Csntier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison Sf. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toJJ-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybiIJ.com. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us on the Internet at www.indiana-american.com 
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Customer Account Information 

For Service To: Indiana Water Services 
3209 W 8151 Ave 

Account Number: 10-0822195-2 
Premise Number: 10-0342671 

BIlling PerIod & Meter Information 
Billing Date: Ju112, 2011 
Billing Period: Jun 07 to Jut 07 (30 days) 
Next reading on/about: Aug as. 2011 
Rate Type: Sales For Resale 

. Meter readings in current billing period: 
Meier Number 000139693V is a 6-inch meier. 

Present-actual 23078 
Last-actual 22830 
"'Meter Changed Jun 29,2011. 

Meter Number 000132634V is a 6-lnch meier. 
Present-actual 2765 
Last-actual 2359 

1000 Gallons used 654 

Gallons used 654000 

RECEIVED 
Water Usage Comparison 2011 

. :;'4~ Monthly usage in 1000 ~ln4..8 " 

e~ 

';;9 

:21'1 

2 J A S 0 N 0 J F M A M J J 
0 p u e c 0 e II g a r a u p 1 9 P t v c n r y n 
0 

last bill 
~fJl.JI12, 2011. Thanksl 

Ijl!lllllll'lClI'I. Ju112, 2<l11 

Water Charges-
Charge 

($2.141100 x654.00) 
.. n~,r,· ..... Ju112, 2011 

----Ulll'ler Curr.ent Charges----
Distril) System Improv Charge 
Total other ~harges. Ju112, 2011 
-....,"i"TaJ(eli----..... ""O"--~-
Indianlil Gross Retail Tax 
Totaljaxee, -.lui 12, 2011 

--':'-Tota~ Current Charges-'----

--,...-,.,.. TOTAL AMOUNT OUE-"--"----

. . k)~?>~ 
, \ ()(J. 

~\~~ . 

1 

. 

$423.34 I 

-423.34 
.00 

319.47 
1,404.20 
1,723.67 

54.47 
54.47 

124.47 
124.47 

$1.902.61 

$1,902.611 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (aI/locations 
except 600 E. 84th St.), or the Gal)' Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by CE.lling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.waler.paymybifl.com. A service fl9l9 will apply . 
• An annual water quality report (Consumer Confidence Report) was provided to you earlier this year. Copies can 
be obtained by contacting our Customer Service Center or by also visiting our website. Landlords / businesses / 
schools and other groups are asked to sh::Jro this W'lter quality information with water users at their location who 
may not receive a bi/! and therefore did not receive a copy of this report directly. 

Customer SaNiee: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us online at: www.indiaoaamwater.com 
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Customer Account Information 

For Service To: Indiana Water Services 
73 RO& Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Balance-----------
last bill 
ofJuU2.2011. Thanksl 

I)rllorl~ali!ll'lc::e. Jul12, 2011 

BIlling Period & Meter Information 
. Billing Date: Ju112.2011 

Billing Period: Jun 07 to JuL07(30 days) 
'Next reading on/about: Aug 08,.2011 
Hate Type: Sales For Rasale 

. Wat\U Charges-----
'"Ann,,''' Charge 

.. ($2.147100)( 11,942.0 
. .. J.ld 12; 2011 

319.47 
25.640.67 
25,960.14 

Curreot Ctiarges~'""---
. Charge 

"";tl~.i!il' k ... mii .... , ...... ~1I11.2, 2011 
820.34 
820.34 

Meter readings in cumu,. billing period: 
Meter Number 000133.134V isa 6-inch meter. 

Present-actual 43292 
Last-actual 39413 

*Meter ChangadJun 29, 2011~ $28,655.11 
Meter Number 000133133V.is a 6-inchmeter. 

Present-actual 1195.39 
Last-actual 111416 

1000 Gallons used 11942 

Gallons used 1194200CR E eEl V ED 

Water Usage Comparison JUl 18 2011 
Monthly usage In: 1000 gallons 

~~?::-~ . ....----

. AMOUNT DUE----'--

i 
i' 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency. 
Gary Check Currency. Tri-City Currency. Dunes Drugs, First Stale Bank of Porter. First State Bank of Porler
Chesterton Branch, City of Hobarl. 47fh & Broadway Currency Exchange, Comfier Bank (a/l locations 
except 600 E. 84th St.). or the Gary Office at 650 Madison St, Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special. toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply. 
• An annual water quality report (Consumer Confidence Report) was provided to you earlier this year. Copies can 
be obtained by contacting our Customer Service Center or by a/so visiting our website. Landlords / businesses / 
schools and other groups are asked to share this water quality information with water users at their location who 
may not receive a bill and therefore did not receive a copy of this reporl directly. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Vis~ us online at: www.indianaamwater.com 

RAW 100 
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Customer Account Information 

For Service To: Indiana WaterServices 
3209 W8i st Ave 

Account Number: 10cOS22195-2 
Premise Number: 10-0342671 

Billing PerIod & Meter InformatIon 
Billing Date: Aug 11, 2011 . 
Billing Period: Jul 07 to Aug 08 (32 days) 
Next reading onJabout: Sap07,2011 
Rate Type: Sales For Resale 

Meter readings in current billing period: 
Metar Number 000139693V is a6~inchmeter. 

Present-actual 23604 
Last-actual 23078 

1000 Gallons used 526 

Gallons used 526000 

Water Usage Comparison 
Monthly usage 10.1000 gallons. 

il7 

S8 

~lll; 
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BIlling Summary . . . J a1 
----.-Prior Balance:. ... -.,.-...:.,..-3..;..(() ('06,-_ 7· '---'-__ ___.. 

. Balance from last bill $1,902.61 

fr 
9 

Paymentsas of Aug 11,2011. Thanksl -1,902.61 
Total prior balance, Aug 11, 2011 . . .00 
~---CurrentW!aterChrges""""":".-
Customer Service Chatga . 
Water Charge . ($2.14.7100 x 526.00) 
Total water charges, Aug 11. 2011. 
---.,..,.OtherCurrent Charges~-
Distrib System Improv qhNge 
Total other charg~s, Aug 11.2011 
---TaJ(es.,. ............ -;:.,~ ... ..:. ...... -. 
Indiana Gross Retail. Tax·· 
Total taxes,. Aug 11; 2011 

-----Total Cummt Charges---

.......... TOTAL.AMOUNT DUE."""-~;"""" 

.. 

319 .47 
1,129.37 
1,448.84 

45.78 
45.78 

104.62 
104.62 

$1.599.24 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E 84th St.), or the Gal)' Offica at 650 Madison St. Your account wilf be credited the next business 
day. A minimal fee may be charged by the payment location. 
·Customers paying by credit card, debit card or electronic check may do so by calling a special, toJ/-free number: 
1-866-271-5522. Customers may also pay on-h'ne at www.water.paymybill.com. A service fee will apply. 

0002781000278 NCD6UR TMBOI 1 

Customer Service: 1-800-492-8;373 
Emergency: 1 -800-492-8373 
Visit us online at: www.indianaamwater.com 
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......................... ......,.....,-...... ,......,....,""'""""""""""~~~~~=""'"":....-.:~..,....~.~,-.•. ,~."."'''''~'.~.' .•. ~. ~~-, -_ ...... --.. -- .... ----------. 

Customer Account Information 

For Servioo To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Information 
Billing Date: Aug i 1, 2011 
Billing Period,: Jul 07 to Aug 08 (32 days) 
Next reading ·on/abow: Ssp 07,2011 
Rate Type::Sales For Resale 

", 
l' 

Meter readings in current billing period: 
Meier Number 000133134V is a 6-inch meter. 

Present-actual 57552 
Last-actual 43292 

1000 Gallons used 142.60 

Gallons used 142.60000 

d~{ 
15"\~' 

Water usage Comparison 
Monlhly us. in 1000 gallons 

s 0 N D ... ~ F M A M J J 
e f 0 e g a r a u p p v c ,n r V n 

.~ 
g 

. . . ,,' Summary • \)} 

;;"-~--Prlor Balanc~------3.o.I::0'P,__''-----_____ 
Balance from last bill 
Payments as of Aug 11, 2011. Thanks I 

:10181 prior balanoo, Aug 11,2011 
----Current Water Charges---
Customer Service Charge 
Water Charge ($2. 147100x 14,260.0 
Total water charges. Aug 11, 2011 ' 
-----Other Current Charge$--.. 
Distrib System /mprov Charge 
Total other charges, Aug ii, 2011 
-~--Tu~es~~------------
Indiana Gross Retaif Tax 
Total taX9111, Aug 11, 2011 

---Total Current Charges---

-~TOTAl M.ilOUNT DUE------

$28,655.11 
-28.655.11 

.00 

319.47 
30,617.65 
30,937.12 

977.61 
977 . 61 

2,234.03 
2,234.03 

$34,148.76 

$34.148.761 

Batch ______ ;....t.j"'-j-'--_----

Doc 

r 
RECEIVED 

AUG 15 ~UI1 

Messages from Inri/ana American Water 
• Need to pay your bill in pl3fson? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, Cir. of Hobart, 47th & Broadway Currency Exchange, Centier Bank (ai/locations 
except 600 E 84th St. , or the Gary Office at 650 Madison Sf. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, tolf-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fae will apply. 
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Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us online at: www.indianaamwater.com 
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-- Customer Account Informatlon-BlUlngSiimmaryE)O~ Ptj. 
For Service To: fridiana Water Services ---Prior Balance-=-----..:2-- ,...------...... 

3209 W 81 st Ave 
Aceount Number: 10-0822.195-2 
Pr~mise Number: 10-0342671 

BIlling Period & MflteOnlormatlon 
Billing Date: Sap 12, .2011 
Billing. Period: Aug 0810 Ssp 01 (30 days) 
Next rooding onlabout: Oct 10,2011 
Rate Type: Safes For Resale 

Meter readings In curr4mt~illing period: 
Meter Number 000139693V js a 6-inch meter. 

Present-actual 23980 
Last-actual 23604-

1000 Gallons .used 316 

Gallons used 316000 

Balance from Isst bill 
Payments as of Sap 12, 2011. Thanksl 
Tctal prior balance, Sep 12, 2011 
---Current Wllter Charge.----
Customer SilrviC&.Charge 
Water Charge . ($2;147100 x 376.00) 
Totalwatet' charges. ~p 12, 2011 
----Other Current Charges---
Distrib system Imptrill. Charge 
Tctal other Chllfgu,&lIp 12, 2011 
--TIX"~'''';' -.,.......,_ ........ --'--, 

Indiana GroS$ Retail Tax 
Total tUGa, Sep 12, 2011 

.-' -TotaICamentCharges-

-.--TOTAl AMOUNT DUE.------

. A ~.l." S" t)Y.J- . : \ .,." 

• . ~GO' , l(~ .' 
Water Usage Comp_rison 

915 
Monthlyu~11'I1000 9!lU0IlS 

732 

183 

·2 
~. 
t 

'. 

$1.599.24 
-1,599.24 

.00 

319.47 
807.31 

1,126.78 

35.61 
35.61 

p---'--"-----' 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porler -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-886-271-5522. Customers may also pay on-line at www.water.paymybifJ.com. A service fee will apply. 

Customer Service: 1-800-4$;2-8373 
Emergency: 1-800-492-8373 
Visit us online at: www.indianaamwater.com 

AAW100AM67QI 

()(103\I3/()(JOOfJG NCDOOJ TMBOl 12 
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Customer Account Information 

For service To; Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Preml$e Number: 10-0268099 

Billing Period & Meter Informat/on 
Billing Date: Sep 12, 2011 
Billing Period: Aug 08 to Sap 07(30 days) 
Next reading on/about: Oct 10, 2011 
Rate Type:, Sales For Resale 

.\ 

Met,,!' readings in cummt billing period: ' 
, Meter Numberoo0133134V Is as-inch meter., 

Present-actual 69849 
last-actual 57552 

1000 Gallons used 12297 

Gallons used 12297()OO 

• I' ~ , 

Water Usage Comparison, . 
Monthly usage i,ll 1000 galIcms " 

o N 0 J 
f ~ ~ ~ 

Billing Summary __ ' 2CDft_--J-11 __ ~ 
~--';';""'Prior Balance- :..L. ,-
Balance from fast bill 
Payments as of SepJ2.2011. Thanks} 
To~1 prior balance, Sep 12; 2011 
":'--Current Wat~1' Charge~--,
Customer ServiceC;harg~ 
Water Charge ($2; 147100x 12;297.0 
Total water charg&l, Sep12, 2011 
"---:--Other Current Charge......-..:..~ 
Distrib System Improv Charge 
Totel other chargelll, sep 12;201 f 
------Taj(e9i-,.;....:..---~ 
Indiana. Gross Retail,Tax 
Total taxes, Sep 12;2011 

--.. Total Current Chaf~-- .. 

'.,,/(L{{7f{ 

X/~;;lit 
.......... ,' -," 

$34,148.76 
-34,148.76 

.00 

319.47 
26,402.89 
26,722.36 

844.43 
844.43 

1,929.68 
1,929.68 

$29;496.47 

$29;496.471 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Chedc Currency, Tn-Cny Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch. City of Hobart, 47th & Broadway Currency Exchange. CenUer Bank (a1l locations 
except 600 £. 84th St.). or the Gal}' Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
·Customers paying by credit card. debit card or electronic check may do so by caJUng a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybiJl.com. A service tee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us online at www.indianaamwater.com 

RAW l00AM6791 
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Customer Account Information 

For Service To: Indiana Water SeNices 

BIlling Summary . . . 

---"-Prior Balance-----..:--B-D 67L--=-...>.L+--~""" 
3209W 81 st Ave 

Account Number: 10-0822195-2 
Premise Number: 10-0342671 

BillIng Period &. Meter Information 
Billing Date: Oct 13, 2011 
Billing Period: Sap 07toOct 10 (33 days) 
Next reading on/about: Nov 07, 2011 
Rate Type: Sales For Rasale 

Meter readings in current billing period: 

Balance/rom last bill 
Payments as of Oct 13, 2011. Thanksl 

Total. prior balance,Oct 13,2011 
----Current Water Ctuuges----
Customer$8rvice Charge 

Water Charge ($2.147100 x 814.00) 
Total water charges, Oct U;2()11 
----Other Current Charges-
Distrib System Improv Charge 

Total other charges, Oct 13,2011 
. -. -TaXe~- ------

Mater Number 000139693V is a 6-inch meter. Indiana Grass Retail Tax 

Total taxes, Oct 13. 2011 Present-actual 24594 
Last-actual 23980 

1000 Gallons used 614 -,..---Total Current Charges--'-

Gallons used 614000 .. -...,..-TOTAL AMOUNT DUE.--·----:--

RECE'''''t,U 
~i.-:C~\ )lIt 0 

01:111 1011 ISO--\ <;)0- )'-135' ..•.. 

Water usage ComparlSQn . 
l: :.5.--_M_on~th:...I;;...Y _us.;...·a.;;.ge_in_1._000.--:-ga~1I0nr\l>s._...;.,-~ 

N 0 J F riA 
o e a '6 a 
v.c n b.r 

A 5 d 02 
U 6 C 
9 .p 11 

$1 ,243.75 
-1.243.75 

.00 

319.47 
1,318.32 
1,637.79 

51. 75 
51. 75 

118.27 
118.27 

$1,807.81 

$1,807.811 

Messages from Indiana American Water 
• Need fo pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
·Customers paying by credit card, debit card or electronic check may do so by calling a special, tal/-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybil!.com.Aservicefeewillapp.ly. 

Customer Service: 1-800-492-837:1 
Emergency: 1-800~492-8373 
Visil us online at: www.indianaamwater.com 
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Customer Account Information 

For Service To: Indiana Water Services 
73 RD & Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10-0268099 

Billing Period & Meter Informat/on 
Billing Date: Oct 13,2011 
Billing Period: Sap 07 to Oct 10 (33 days) 

. Next reading on/about: Nov 07, 201 i 
,. Rate Type: Sales For Resale 

Meter readings in current billing period: 
Meter Number 000133134V is a 6-inch meter. 

Present-actual 82626 
Last-actual 69849 

1000 Gallons used 

Gallons used 

Rt.CE.\\lE.O 

OC\ 111~" 

12771 

12777000 

Water Usage Comparison 

BIIHng Summary 

-----··Prior Balance--
Balance from last bill 
Payments as of Oct 13, 2011. Thanksl . 
Total prior balance, Oct 13, 2011 
·_----Current Water Charges--. -
Customer Service Charge 
Water Charge ($2; 147100x 12,777. 
Total water charges, Oct 13,2011 
------Other Current Charges--,:-.,..
Distrlb System Improv Charge 
Total other charges, Oet13, 2011 
--Ta)(H------'--""-
Indiana Gross Retail Tax 
Totaltaxe$I .• Oct 13, 2011 

----Total Current Charges------. 

-_ ... TOTAL AMOUNT DUE'-........... -· 

( 

Monthly usage In 1 000 gallons 
:l~ !J;;nrm,.----:..-.-::..----..:--~~-

i 'JSS 

394 

7091 

~ 

2 0 N 0 J F M A M J J A S a 2 
0 c 0 e a ~ a r a u p u a c ~ 1 t v c n r y n 9 p t 
0 1 

$29,496.47 
-29,496.47 

.00 

319.47 
27,433.50 
27,752.97 

876.99 
876.99 

2,004.10 
2,004.10 

$30,634.06 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Gentier Bank (all locations· 
except 600 E. 84th St.), or the Gary Office at 650 Madison Sf. Your account will be credited the next business 
day, A minimal fee may be charged by the payment location, 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-868-27 f -5522. Customers may also pay on-line at www.water.paymybill.com. A service tee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us online at: WWW.indianaamwater.com 

0002701000270 NCDAUD TMBOl 1 
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Customer Account Information 

For Service To: Indiana Water .Services 
3209 W BfSfAv6 

Account Number~1o"()822195-2 
. PremlI8eN~: .. 10-0342671 

8.lIIlhlJ .P~'i()d& MetfJf Info'matlOn~: 
BllllngJ)lte:Nov fa, 2011 . .•..•... 

'. BlUlrig.period:· 0<)1 10 to t-Jov 07 (2& days)~:; 
~~r~~ingon/about:Dec 01; 29P •. 
Rat.e TYpe; Sales For Resale . 

Meter .. e~·lngSin current bllll~g perlodl .•. ' ' 
MeterNumbefoo61(3~9.3V is a 6-inchmeter~ 
. Pn"~llt~fi9tu<i1 , . 25429 .• ' 

·.LaWacttial.. ". 24594 
•. '. ······1'OOOGaJlons used 83.5· 

·~~rioI'Wlililince-~-"""~~·O: 

'. Balahootrom laSt bill '< . 
. Pay~nts as ofNO~10,2Qi'i'i:ri!SfW#1 
1'~I.pi'lor.baI9I1c~; ~V:1Q.:~1~; :',> 

• • .... ··CUrril~fW.:.";i.;;'Ch:;';r";';;,,,:::; ,: ,; .. . ' ~,,:,~. .. . ....... ::., ... lI!II:-:~": 

~ OI!sroinei ~cidj~igif:':: ;c.<:s\ .;; :~': 

.. ;Wir;:~~~t··; 
'. DJsiribB t@m 1m' V Ch:O~$:;i.: .. . . .. .... •... . ys . ". pro, '. . ,""/0'. . .... 
·To ... other, ctuvg~8:. NO".10~20r(: .. 
·'·~~,..Tu~ :. ' ..... . 
. lni:!i~ QiOs.s Aetaitiai, .•••. ' .. " :. . 
!9ta~taxeflli·No" j~;~tt:·.·· 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Cenuer Bank (afJ locations 
except 600 E. 84th Sf'), or the Gary Office at 650 Madison st. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybifl.com. A service fee will apply. 

Customer Service: ·1-800-492-8373' 
Emergency: 1-800-492~S373.. . . " .. 
Visit usonilne at: wwwJndlanaam'Water,com .. ' 

AAW100 

Received by IURC 10/23/12-BD 30-day Filing ID # 3072



CustomerAcCourftlnformsnen ',~'i,., .i 

For ~Ioo TO;,' lndi.MaWat~r$~1vlces' "~~p'rlor'Sa~~---~ 
. .73 R8&M~~hall:SI.:,' Ba~IrQri;lastblfl' " 

AccountN~~: 10-o~8$7~:~5, '.. . ", •. P~Yf7l#1nisa~f.1t NOv 10, 2011. Thanki;i"': 
PI"OOIise Numbel,';.10:0268099: ., :To~1 p.:jQr'~81~., Nov 10;2(:)1'1',: ."', 

"', , ... :i:: :., ;,.~~,.wa~r,charge~:. 
BllllngPerlod'$t *ter:~#(),~jt~,;.,:: tC~tom«seMc8 ChSrgrL :.' '.,: 
ailllngDa~e; .NOV 10.2011 " ..... ", : .... , ..... ",;,;'w,~t~oha,ge::'($2:t471OtJX1()Jrn: 
EUlllrlgP~iOd~: ,.Qot10)Q,NO~ 97(2ilr;i~Y~1';: )Tro";~erchar~,f'k)v,10, 2011 .' 
Next rNdlI'l9:OnI~~~.D&<:Ol~ 2011 .....,. :,' :, "~~.':: ":¢.ijMf'CurrWit Char~~..:.: '. 
Rllt8Type:,~a~sFlJ.rRes~l,er· ,:~~'~~/'!tfil'DVCha'rge\ "' .... ,: ' 

Me~t"~;~ hi~n'~rlt~lftmg;~:, 
Met'llt Numb~roOO1:331.34V is aJHI'i¢h' iMt~r, .' 

Prelsent7,a~al . ',93~~7 .. ', ' 
Last.,actual,. :. ,: ·.'···~¥6~~, 

1QOOGallohsJsed .. :. ,lQ8:'l1':,. 

.":.',/ .. '". 

pr- G2lyE'P· .. · 
., "1.,'''., ~ . 

w~9~r u'~ iaatl OQl1rlP1J;'i$Q'n 

.i:T~.Q~~,~~.Nov,10. 2011 

':~.~1 
$26,116.84 

Messages from Indiana American Water 
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (aI/locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next bUsiness 
day. A minimaf fee may be charged by the payment faeation. 
"Customers paying by eredft card, debit card or electronic check may do so bycalHng a speciaf, toff-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybi/{.com. A service fee will apply. 

customeiServi~:t~800~492~8373~ .' 
Emergency: 1:-800~92-83!3 . .. 
Visit us oniiOO at:.W:wwJndianaamwatef.oom ..... 

AAlIi/l00 
. . ,. ','. - • , : .~.. ,., i' 

Received by IURC 10/23/12-BD 30-day Filing ID # 3072



.••••••••••• _ ••••••••••••••••••••••• n« .............. ".,.~.~ ••• =.~.~ •. =.~ .. c=="==~=~==,.,..,."~""""""=====~,.,,.,......., ....... """"" ...... 
-- --. BI1nng~flWry-· . M Rb ftJ 

------Prll:'!' BalanCe--.------•. J,.... . 
Customer Account Informatlon'--

For Service To: Indiana Water Services 
73 RD &. Marshall St 

Account Number: 10-0885799-5 
Premise Number: 10.0268099 

Billing Period & Meter Information 
Billing bate: Dec 12.2011 
Billing Period: Nov 07 to Dec 07 (30 days) 
Next reading on/abam: Jat:l 06; 2012 
Rate Type: Sales For RasalEj 

Meter readings in current billing period: 
Matar Number 000133134V is fl. $-ihCh mater. 

Present·actual 105253 
Last-actual 93497 

1000 Gallons used . 11756 

Gallons used 11756000 

BalanCB fram last bill $26) 116.84 
Payments as of Dec 12, 2011. Thanks! -26! 116.84 
Total prior balance, De" 12, 2011 .00 
·-";";"';Cl.lrrent Water Chargse,----
Customer Service Charge 

WaterCharge ($2. 147100x. 11,756.0 
Total watQrch~rges, Dec 12, 2011 
-----Other Cunent Charges---
Qistrib System Improv Charge 

. Total other charges, De012, 2011 
...;-,.;,--Toe9---,---------·,----· 
.Indiana Gross Retail Tax 
Tataltaxes, Dec 12, 2011 

..:-....... ·Totol Current charges----

319.47 
25.241.31 
25,560.78 

807.72 
807.72 

1,845.79 
1,845.79 

$28,214.29 

$28,214.291 .(.;.~~-TOTAL AMOUNT DUE--·--··_-- I 
.... 0'-·· .' .. ... \Cf}'J'"\.7 ....... . 

·t~ 

Messages from Indiana American Water 
• Need to pay your bill in person? You may pay your bill at Washington Drugs, BroadwayRidge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First StateBank of Porter
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th Sf.), or the Gary Office at 650 Madison St. Your account will be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybilf.com. A service fee will apply. 

0002851000285 NCDECJ TM801 1 

Customer Service: 1-800~492,8373 
Emergency: '-800-492-8373 
Visit us online at: www.iridianaamwater.com 
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-.. _. _________ . _____ --------------, .. ------.---...... ; .......... "'.-.. ~ ........ ~.-..... -.. =~,~.-='.=m-==:===c;==="'.~=======-"""""'''''''''''''~ 
Customer Account Inform{fJtion 

For Service To: IndianaWa!srServices 
3209 W 81 st Ave 

Account Numb~r: 10~0822.1~5-2 
Premis(!) Number: 10-0342./)71 

ellling Period & Meter .IfJformaUon 
Billing Dat~: Dec 12i 201 j 
Billing Period: NOil 07 to Dec.Q7 (30 days) 
Next reading on/lllboot:'J~n 06, 2012 
Rat9Type: Sales For Resale .. 

Meteueadings Incurr~n.·~illfm:J~eri6d: 
Meter. Number OOOt3$G93Vis,;a.:~"inch meter. 

Presant-actual25491 
Last~actual .25429 

1000 Gallons used.·62 

Gallons used '62000 

SlIJlngSumrnary 

----Prior BalancG·-------------
Balance from last bill 
Payme~tsas ofDec 12, 2011. Th.anksl 
Total prior balance,Dec 12,2011 
--•• ":-Caureht Wat(!)r Charges------
Customer BfWipeQharge 

Water Ch(#rge .' .' ($2.147100 x 62.00) 
.Total wateicharges~Dec 12, 2011 
--.... -~·other Current Charges-·_··_·
Distrlb .sys~mlmProv Charge 
Total othercharges, Dec 12,2011 
~~.~ .• -. Ta)!~$--'.;::"";'-~--~--··~··---~ 
Indiana Grt;)s$ Refail Tax 

Jotaltaxes,D¢12, 2011 

--'--Tot~I.Currerrt Charges---··,... 

--•. -~.-~TOTAl AMOUNT DUE-... ------"-

...... rn~~ti 
.' .... .... .' ~::.,:' . '-'. ,€)\j.' .. .. 

". .' ",',c5~". . 
waterusag~cemparlsQn ..... 

. ". Morilhl~.U~~iO,:f~gallo~s 

"':' .. 

319.47 
133.12 
452.59 

$499.57 

. 

Messages from Indiana American Water 
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency, 
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations 
except 600 E. 84th St.), or the Gary Office at 650 Madison st. Your account wilJ be credited the next business 
day. A minimal fee may be charged by the payment location. 
'Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number: 
1-866-271-5522. Customers may also pay on-line at www.water.paymybiIJ.com. A service fee will apply. 

Customer Service: 1-800-492-8373 
Emergency: 1-800-492-8373 
Visit us online at: www.indianaamwater.com 

RAW100 
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Indiana Water Service, Inc. 
Purchased Water Pass-Through 
2011 Summary 

73rd 3209 Total 
Month Usage Usage Usage Consumption 

Jan-11 12,824,000 279,000 13,103,000 11,170,840 
Feb-11 12,819,000 32,000 12,851,000 9,183,476 
Mar-11 10,877,000 130,000 11,007,000 9,400,452 
Apr-11 12,492,000 56,000 12,548,000 9,443,628 
May-11 11,049,000 20,000 11,069,000 11,750,758 
Jun-11 12,418,000 506,000 12,924,000 9,830,966 
Jul-11 11,942,000 654,000 12,596,000 11,196,840 

Aug-11 14,260,000 526,000 14,786,000 12,247,976 
Sep-11 12,297,000 376,000 12,673,000 11,777,904 
Oct-11 12,777,000 614,000 13,391,000 10,793,534 
Nov-11 10,871,000 835,000 11,706,000 8,794,373 
Dec-11 11,756,000 62,000 11,818,000 8,734,187 

Total 146,382,000 4,090,000 150,472,000 124,324,934 
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Indiana Water Service, Inc. 
Purchased Water Pass-Through 
2011 Detailed Analysis 

Year Service Address Account # Premise # Billing Date From to Gallons Mo 

I 2011 1 

2011 73rd & Marshall St 10-0885799-5 10-0268099 1/11/2011 12/7 /2010 1/6/2011 12,824,000 1 
2011 73rd & Marshall St 10-0885799-5 10-0268099 2/10/2011 1/6/2011 2/7/2011 12,819,000 2 
2011 73rd & Marshall St 10-0885799-5 10-0268099 3/10/2011 2/7/2011 3/7/2011 10,877,000 3 
2011 73rd & Marshall St 10-0885799-5 10-0268099 4/13/2011 3/7/2011 4/8/2011 12,492,000 4 
2011 73rd & Marshall St 10-0885799-5 10-0268099 5/11/2011 4/8/2011 5/6/2011 11,049,000 5 
2011 73rd & Marshall St 10-0885799-5 10-0268099 6/10/2011 5/6/2011 6/7/2011 12,418,000 6 
2011 73rd & Marshall St 10-0885799-5 10-0268099 7/12/2011 6/7/2011 7/7/2011 11,942,000 7 
2011 73rd & Marshall St 10-0885799-5 10-0268099 8/11/2011 7/7/2011 8/8/2011 14,260,000 8 
2011 73rd & Marshall St 10-0885799-5 10-0268099 9/12/2011 8/8/2011 9/7/2011 12,297,000 9 
2011 73rd & Marshall St 10-0885799-5 10-0268099 10/13/2011 9/7/2011 10/10/2011 12,777,000 10 
2011 73rd & Marshall St 10-0885799-5 10-0268099 11/10/2011 10/10/2011 11/7/2011 10,871,000 11 
2011 73rd & Marshall St 10-0885799-5 10-0268099 12/12/2011 11/7/2011 12/7/2011 11,756,000 12 

Subtotal 146,382,000 

12nd Interconnect 

2011 3209 W 81st Ave 10-0822195-2 10-0342671 1/11/2011 12/7/2010 1/6/2011 279,000 1 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 2/10/2011 1/6/2011 2/7/2011 32,000 2 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 3/10/2011 2/7/2011 3/7/2011 130,000 3 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 4/13/2011 3/7/2011 4/8/2011 56,000 4 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 5/11/2011 4/8/2011 5/6/2011 20,000 5 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 6/10/2011 5/6/2011 6/7/2011 506,000 6 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 7/12/2011 6/7/2011 7/7/2011 654,000 7 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 8/11/2011 7/7/2011 8/8/2011 526,000 8 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 9/12/2011 8/8/2011 9/7/2011 376,000 9 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 10/13/2011 9/7/2011 10/10/2011 614,000 10 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 11/10/2011 10/10/2011 11/7/2011 835,000 11 
2011 3209 W 81st Ave 10-0822195-2 10-0342671 12/12/2011 11/7/2011 12/7/2011 62,000 12 

Subtotal 4,090,000 

Grand Total 150,472,000 
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