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Utilities, Inc:

INDIANA WATER SERVICE, INC.

An Affiliate of Utilities, Inc.
2335 Sanders Road
Northbrook, 1. 60062

October 19, 2012

Brenda Howe, Secretary of the Commission
Indiana Utility Regulatory Commission

101 West Washington Street, Suite 1500 East
Indianapolis, IN 46204

RE: Request for Water Tracking Factor

Indiana Water Services, Inc. (“IWSI”) hereby requests a water tracking charge to be processed through the
Commission’s 30-day filing procedure in accordance with 170 IAC 1-6-3. Enclosed are the schedules prescribed
by the Commission in support of the requested change in the schedule of rates and charges and they are based
solely upon the change in the cost of water purchased from Indiana-American Water Company, Inc., as reflected
in the Schedule of Rates and Tariffs approved June 15, 2012 under Cause No. 44022. Supporting documents for
TWST include the accompanying exhibits 1 through 5, TWST’s current Schedule of Rates and Charges and Indiana-
American Water Company, Inc.’s Schedule of Rates and Tariffs approved June 15, 2012 (Appendix A & B,
respectively). Indiana-American Water Company, Inc.’s invoices and IWSI’s gallons sold to customers are
presented in Appendix C.

TWST notes that it has a pending rate case proceeding before the Commission in Cause No. 44097, TWST proposes
that the water tracking charge requested herein be approved until such time as a final order is received in that
Cause. At that time, IWSI will file a revised water tracking charge as part of its revised tariffs, reflecting only the
incremental water tracking charge requested herein.

Please contact me at (847) 498-6440 if you have questions or concerns regarding this filing.

We have provided three copies of the schedules and supporting documents to the Office of the Utility Consumer
Counsel.

Sincerely,

INDIANA WATER SERVICE, INC.

;M%%M e < ;’
Dimitry Neyzelman d
Senior Regulatory Accountant

Enclosures
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Exhibit 2
SCHEDULE OF WATER PURCHASES AND SALES
) @) 3)
Gallons Gallons
Purchased from Sold to
Month/Year Supplier Customer

Jan-11 13,103,000 11,170,840
Feb-11 12,851,000 9,183,476
Mar-11 11,007,000 9,400,452
Apr-11 12,548,000 9,443,628
May-11 11,069,000 11,750,758
Jun-11 12,924,000 9,830,966
Jul-11 12,596,000 11,190,840
Aug-11 14,786,000 12,247,976
Sep-11 12,673,000 11,777,904
Oct-11 13,391,000 10,793,534
Nov-11 11,706,000 8,794,373
Dec-11 11,818,000 8,734,187
Totals 150,472,000 124,324,934
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Exhibit 3
COMPUTATION OF CHANGE IN COST OF WHOLESALE WATER PURCHASED
Company Name Indiana Water Service, Inc. Phone Number. (847) 498-6440
Address 2335 Sanders Road, Northbrook, IL 60062
Naine of Wholesale Water Supplier(s) Indiana American Water
Effective Date of Rate/Supplier Change June 15,2012
Based Upon Water Purchased for Twelve Months Ended December 31, 2011
pplier's Rates Arnnual Cost of Wholesale Water Purchased
&) 2) 3) “) ) (6)
Purchased Water | At Rates Effective
Immediately 1,000 gals. ex14086- [ Immediately Prior

Rate Component Prior to Change | Changed Rate etk to Change At Changed Rate
Service Charge:
Meter Size: 6" $ 63894 § 757.48 - $ 7,667 3 9,090
Pub Fire
Hydrant
Surcharge S 380.62 § - - A 4,567 § -
Meter Size: $ - $ - - 3 - 3 -
Volume Charge:

First A 21471 § 2.5421 150,472 § 323,078 % 382,515

Next A - $ - - $ - A -

All Over $ - $ - - A - A -

DSIC 3.16% $ - $ - - A 10,596 $ -

DSIC 0.00% $ - $ - - A - A -
Totals 150,472 1§ 345,909 | § 391,605
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Exhibit 4

COMPUTATION OF WATER TRACKING FACTOR

1. Cost of Purchases from Exhibit 3, Column 6 New Costs $ 391,604.63
2. Cost of Purchases from Exhibit 3, Column 5 Prior Costs $ 345,909.05
3. Increase Purchased Water Costs: (1) - (2) $ 45,695.58
4. Increase in Utility Receipts Tax and Other Similar Revenue Based Tax

Charges @ 1.40 % (See footnote A) $ 639.74
5. Increased Revenue Requirements: (3) + (4) $ 46,335.32
6. Total Metered Water Sold: (in 1,000 Gals. erew—f)

From Exhibit 2, Column (3) 124,325
Tracking Factor: (5) + (6) $ 0.37

A - Utility Receipts Tax only applies to municipal water utilities, a water or wastewater

authority or a not-for-profit wastewater utility.
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LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY

INDIANA WATER SERVICE, INC.

Notice is hereby given that Indiana Water Service, Inc. (“IWSI”), under and pursuant to the
Public Service Commission Act, as amended on April 23, 2010, has filed with the Indiana Ultility
Regulatory Commission (“IURC”) for an increase in the schedule of rates and charges for water sold by
its water utility. IWSI purchases all water from Indiana-American Water Company, Inc. (“TAWC”). This
increase is from the approved tariffs effective June 15, 2012 pursuant to Cause No. 44022. The increase is
in the amount of a $ 0.37 per 1,000 gallons. This is a wholesale water cost tracker applicable to all
customers of IWSI based solely upon the change in the cost of water purchased IAWC and shall apply for
the next practical consumption period following final approval, anticipated on November 19, 2012, by the
Comimission in accordance with IC 8-1-2-42.

Objections can be made to the IURC at (317) 232-2703 or Brenda Howe; Secretary of the
Commission; IURC, 101 West Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the
Office of the Utility Consumer Counselor (“OUCC”), 115 West Washington Street, Suite 1500 South,
Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 Voice/TDD, Fax: (317) 232-5923.

INDIANA WATER SERVICE, INC.

Lake County, Indiana
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Lake County, Indiana. 10/19 - 3154

INDIANA WATER SERVICE, tNC,J harges for notices containing rule or tabular work (50 per cent
uramve amount)

___________________ Sy Onling Charge
Charge for extra proofs of publication ($1.00 for each proof in excess $10.00
OF AWOY e e e e
TOTAL AMOUNT OF CLAIM __ s /7000
DATA FOR COMPUTING COST #A05(5/5Y
Width of single column in picas 9p4 Size of type 7.0 point.
Number of insertions: ....{.....

Pursuant to the provisions and penalties of IC 5-11-10-1, [ hereby ceriify that the foregoing account is

just and correct, that the amount claimed is legally due, sfter allowing all just credits, and that no part of the same
has heen paid.

| also certify that the printed matter attached hereto is a true copy, of the same column width and type size,
which was duly published in said paper ....... R time(s). The dates of publication being as follows:

Additionaily, the statement checked below is true and correct;

‘‘‘‘‘‘ Newspaper does not have a Web site.

. X.. Newspaper has a Web site and this public notice was posted on the same day as it was pubtished in
the newspaper.

...... Newspaper has a Web site, but due fo technical problem or error, public nofice was posied on

...... Newspaper has a Web site but refuses to post the public notice.

,,,,,,,,,,, (ke m‘?f/zf

a ,
Title: Legal Clerk Frnita La 9
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Billing or Service Questions | Customer Service Locator | Automatic Bill Payment
Other Payment Options | How Your Water Meter Is Read | Frequently Asked Questions

LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES BY
INDIANA WATER SERVICE, INC.

Notice is hereby given that Indiana Water Service, Inc. ("IWSI”), under and pursuant to the Public Service Commission Act, as
amended on April 23, 2010, has filed with the Indiana Utility Regulatory Commission ("IURC”") for an increase in the schedule of
rates and charges for water sold by its water utility. IWSI purchases all water from Indiana-American Water Company, Inc.
("IAWC™). This increase is from the approved tariffs effective June 15, 2012 pursuant to Cause No. 44022. The increase is in
the amount of a $ 0.37 per 1,000 gallons. This is a wholesale water cost tracker applicable to all customers of IWSI based
solely upon the change in the cost of water purchased IAWC and shall apply for the next practical consumption period following
final approval, anticipated on November 19, 2012, by the Commission in accordance with IC 8-1-2-42.

Objections can be made to the IURC at (317) 232-2703 or Brenda Howe; Secretary of the Commission; IURC, 101 West
Washington Street, Suite 1500 East, Indianapolis, IN 46204 and the Office of the Utility Consumer Counselor (*OUCC"), 115
West Washington Street, Suite 1500 South, Indianapolis, IN 46204. Phone (888) 441-2494, (317) 232-2494 Voice/TDD, Fax:
(317) 232-5923.

INDIANA WATER SERVICE, INC.

Lake County, Indiana

©2007 Utilities, Inc. All rights reserved. Terms of Use

http://www.wmiwater.com/customer center/lake county notice.php 10/22/2012
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APPENDIX A
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INDIANA WATER SERVICE, INC. L.U.R.C. No. W-1
LAKE COUNTY, INDIANA Original Cover Sheet

SCHEDULE OF RATES AND CHARGES

FOR WATER SERVICE

INDIANA WATER SERVICE, INC.
2335 Sanders Road

Northbrook, lllinois 60062

EFFECTIVE
DEC 3 0 2004

GAS/WATER/SEWER DIVISION

{{IDIANA UTILITY REGULATORY COMMISSIOHN

ISSUED PURSUANT TO
4274 3 Dsic-]

Date

Indiana Utility gcgu!arory EéommﬁSibu

INIMAN2 912423v1
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APPROVED BY
CONFERENGE MINUTES

JuL 282010

INDIANA UTILITY
INDIANA WATER SERVICE, INC. REGULATORY COMMISSION LUR.C.No. W-1

LAKE COUNTY, INDIANA Original Sheet No. 1

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE
Applicability
This schedule applies to all water service rendered by the Company.

Monthly Rate for All Customers

The customer shall pay for each service connection a monthly rate as follows:

Metered Rates per Month:
Per 1.000 galiong*
First 4,002 gallons $3.17*
Next 15,970 gallons 241*
Allover ' 19972 gallons 2.09*
Minimum Charger per month (based on 3.500 gallons); $11.24

* - Subject to the Distribution System Improvement Charge in the attached Appendix A and the
Water Tracking Factor in the attached Appendix B.

Issued by: Steven M. Lubertozzi, Executive Director of Regulatory Accounting and A ffairs
Pursuant to the December 22, 2004, Order in IURC Cause No. 42743 DSIC-1
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INDIANA WATER SERVICE. INC. LU.R.C. No. W-1
LAKE COUNTY, INDIANA Original Sheet No. 2

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D)

Other Charges

Connection Charge

The charge for connection at the lot line for a residential customer is $135.00.

The charge for connection at the lot line for a non-residential customer 1s an amount
equal to one year's estimated revenue from that non-residential customer.

NSF Check Charge

The charge per occurrence for a check returned due to insufficient funds 1s $15.00.

Reconnection Charge

The charge to restore service following disconnection for failure to pay a bill in
accordance with [TURC rules is $25.00.

Collection and Deferred Payment Charge

All bills for water service not paid within 17 days from the billing date thereof, as stated
in such bills, shall be subject to the collection or deferred payment charge of 10% on the
first $3.00 and 3% on the excess over $3.00.

EFFECTIVE  1SSUEPFURSUANTTO

DEC 3 0 2004 42743 dssc-
bac___DEC.22 2004

FR/SEWER DIVISION Indiana Utlity Reg'ulamry Commissiont

SR TTRRY CoMMISSION

Issued by: Steven M. Lubertozzi, Director ot Regulatory Accounting
Pursuant to the December 22, 2004, Order in IURC Cause No. 42743 DSIC-1

INIMAN2 912423v]
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INDIANA WATER SERVICE, INC.

LAKE COUNTY, INDIANA

LLUR.C.No. W-1]
Original Sheet No. 3

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D)

Appendix A — Distribution System Improvement Charge (DSIC-1)

_ The Distribution System Improvement Charge (DSIC) set forth on this schedule is
applicable where clearly denoted on other rate schedules, and shall be added to the volumetric
rates billed. Changes to the DSIC shall be occasioned by filings in accordance with Indiana

Code Chapter

INIMAN2 912423v]

8-1-31.

DSIC per 1,000 gallons...........cooveieiiiiiienana.. $0.03

EFFECTIVE
DEC 3 0 2004

GAS/WATER'SEH!

TTURRA YT

2]

IVISION

IRty

ISSUED PURSUANT TO

4274 3D
ow  DEC 222004

T e
Indiana Utility Regulatory Commission .

Issued by: Steven M. Lubertozzi, Director of Regulatory Accounting
Pursuant to the December 22, 2004, Order in IURC Cause No. 42743 DSIC-1
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APPROVEDBY
SONFERENCE MINUTES

INDIANA WATER SERVICE, INC. INDIANA UTILITY LUR.C. No. W-1

: - I REGULATORY COMMISSICM L
LAKE COUNTY, INDIANA First Revised Sheet No. 1

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D)

Appendix B

Water Tracking Adjustment - The water tracking factor set forth in this schedule 1s applicable
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the
wholesale cost of water, 1n accordance with 170 IAC 6-5-1.

Water Tracking Rate 5 0.44 per 1,000 Gallons

(1) Inclusive of the following tracking factor:
$ 0.35.per 1,000 gallons approved July 28, 2010.

$ 0.09 per 1,000 gallons approved

APPROVED FOR USE ON AND AFTER
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INDIANA WATER SERVICE, INC. LUR.C. No. W-1
LAKE COUNTY, INDIANA Second Revised Sheet No. 1

SCHEDULE OF RATES AND CHARGES FOR WATER SERVICE (CONT'D)

Appendix B

Water Tracking Adjustment - The water tracking factor set forth in this schedule is applicable
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the
wholesale cost of water, in accordance with 170 TIAC 6-5-1.

Water Tracking Rate $ 0.81 per 1,000 Gallons

(1) Inclusive of the following tracking factor:
$ 0.35 per 1,000 gallons approved July 28, 2010.
$ 0.09 per 1,000 gallons approved September 28, 2011.

$ 0.37 per 1,000 gallons approved

APPROVED FOR USE ON AND AFTER
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LLU.R.C. No. $-19-A

Cancelling All Previously Approved Tarilfs
(S-18-A)

Original Page 1 of2

INDIANA-AMERICAN WATER COMPANY, INC,
GREENWQOD, INDIANA

SCHEDULES OF RATES AND TARIFES
FOR SEWER SERVICE
IN AND ADJACENT TO

SOMERSET
And
DELAWARE COUNTY (Muncie Sewer)

Issued: Lifective;

For all sewer service on and after date of approval
by Tayift Division of Engineering Division of
Indiana Ulility Regulatory Commission.

Pursuant to order of Indiana Utility Regulatory
Commission approved June 6, 2012
In Cause No. 44022.

Dale Approved INDIANA-AMERICAN WATER COMPANY, INC.

By Tariff Division of Engineering )
Division of [URC Ll ] 245
ISSUED PURSUANT TO By: Alan J. DeBoy, Président / EFFECT]VE
44022 JON 1520
J 01 ' INDIANA UTILITY
MNQUM 06 2012 REGULATORY COMMISSION

ndiang 1 il Regnlatory Comrmission
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L.U.R.C. No.S-19-A

Cancelling All Previously Approved Tarifls
(S-18-A)
Original Page2 of 2

SCHEDULE OF CHARGES FOR SEWER SERVICE

Availability

Available to any sewer Customer. Applicant must be located on Company’s collecting mains suitable for
supplying the service requested in Somerset and adjacent areas and Farmington and Farmington Meadows
subdivisions located north of the City of Muncie in Delaware County and adjacent areas.

Rate per month: $69.46

The equivalent daily usage per unit of a multi-family customer is equivalent to .70 of a single family residence.
Accordingly, the number of units of a multi-family customer shall be multiplied by .70 to determine the billing

units to be charged the monthly rate above.

Issued: June 15, 2012 Effective:
[ssued by: Alan J. DeBoy, President
555 E. County Line Road
ISSUED PURSUANT TO Greenwood, Indiana 46143 EFFECTIVE
41022 JUN 152012
NI NDIANA UTILITY
DMUM 06 2012 REGU\LATORY COMMISSION

Indiana Utility Regulatory Comunission
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LURC. W-19-B

CANCELLING ALL PREVIOUSLY
APPRCVED TARIFFS

(W-18-B)

Original Page _| of 3

INDIANA-AMERICAN WATER COMPANY, INC,

GREENWOOD, INDIANA

SCHEDULES OF RATES AND TARITFFES

IN AND ADJACENT TO

CRAWFORDSVILLE
JOHNSON COUNTY
(FRANKLIN & GREENWOOD)

KOKOMO
MOORESVILLE
MUNCIE
NEWBURGH
NOBELSVILLE

NORTHWEST INDIANA OPERATIONS
(BURNS HARBOR, CHESTERTON, GARY,
HOBART, MERRILLVILLE, PORTAGE,
PORTER & SOUTH HAVEN)

RICHMOND

SEYMOUR

SHELBYVILLE

ISSUED:

Pursuant to order of Indiana Utility Regulatory
Commission approved June 6, 2012
in Cause No. 44022

SOMERSET

SOUTHERN INDIANA
(JEFFERSONVILLE, CLARKSVILLE &
NEW ALBANY), INDIANA

SULLIVAN

SUMMITVILLE

WABASH

TERRE HAUTE (WABASH VALLEY)
(TERRE HAUTE, MARION HEIGHTS, &

FARMERSBURG)

WARSAW

WAVELAND
WEST LAFAYETTE
WINCHESTER

EFFECTIVE:

For all water service on and after date of approval by
Tariff Division of Engineering Division of Indiana
Utility Regulatory Commission.

INDIANA-AMERICAN WATER COMPANY, INC.

By:

(2éc /] BB

ISSUED PURSUANT TO

2 Yi%eon

Date
—
Indigna U Utility Regulatory Commission

Alan J, DeBoy, President /

EFFECTIVE
JUN 15 9017

INDIANA UTILITY

REGULATORY COMMISSION
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LU.R.C. No. W-19-B
CANCELLING ALL PREVIOUSLY
APPROVED TARIFES

(W-18-B)

Original Page 2 of 3

INDIANA-AMERICAN WATER COMPANY, INC.

WHOLESALE STANDBY WATER SERVICE

Availability

This tariff sets forth rates and teans and conditions of Standby Service applicable to any wholesale customer
which has an Alternative Source of Supply, if the Company is obligated pursuant to a Water Supply Contract
to provide water to the customer in the event the customer chooses not to use the Alternative Source of Supply
to its full capacity or the Alternative Source of Supply is unavailable or insufficient to supply all of the
customer’s needs. For purposes of this tariff, an Alternative Source of Supply shall mean any external or
internal source of water supply (or combination of such sources of supply) other than the Company, including
the construction of, an expansion of, or an addition to, a source of water supply, which has capacity available
to provide the Standby Customer with at least 300 ccf of water per day on average. This tatiff shall not apply
(1) to any wholesale customer which has by contract agreed to purchase all of the wholesale customer’s
requirements for water (meaning all of the water to be delivered by the wholesale customer to its retail -
customers) for all or an identified portion of the wholesale customer’s system, and (2) to any wholesale
customer which has by contract agreed to take or purchase a minimum quantity of water.

Amount of Standby Service

The Water Supply Contract shall identify the Standby Customer’s Contractual Maximum Daily Standby
Demand, i.e., the maxirmum daily amount of water that the Company is obligated to pravide as a standby
source of supply in the event that all or a portion of the Standby Customer’s Alternative Source(s) of Supply

becomes unavailable or insufficient to the Standby Customer.

Customer Charges

All Standby Customers shall pay the monthly total Customer Charges applicable to Sale for Resale Customers
by size of meter installed as set forth in the Metered General Water Service Schedule of Rates.

Demand Charges

Each Standby Customer shall also pay for each billing period a Monthly Demand Charge of $19.4294 per ccf
of Contractual Maximum Daily Standby Demand, subject to an additional charge for standby usage in excess

of that demand, as specified below.

Usage Charges

In addition to the monthly total Customer and Demand Charges specified above, each Standby Customer shall
pay a usage rate of $1.5738 per ccf for all water actually used (whether or not for standby purposes). For all
monthly use (whether or not for standby purposes) in excess of the amount consistent with the Contractual
Maximum Daily Demand, the Standby Customer shall be charged for usage in accordance with the Usage
Rates confained in the otherwise applicable Metered General Water Service Schedule of Rates.

Issued: June 15,2012 Effective:
Issued by: Alan J. DeBoy, President
: 555 E. County Line Road
ISSUED PURSUANT TO ; o sl
( Grccqwood, Indiana 46143 EE FECT'VE

A%l uy
—_—

44022 ! JUN 15 2017

INOIANA UTILTY

lndiana Gulily Regulatory Commission HCGULATORY COMMISSION
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INDIANA-AMERICAN WATER COMPANY, INC. LU.R.C. No. W-19-B
CANCELLING ALL PREVIOUSLY

APPROVED TARIFFS
(W-18-B)
Original Page 3 of 3

WHOLESALE STANDBY WATER SERVICE (CONTINUED)

New Customers Requirng Service Under Tariff

Each additional customer which acquires or adds an Alternative Source(s) of Supply after the effective date of
this tariff and, as a result becomes a Standby Customer as defined in this tariff shall, within ten days of doing
s0, notify the company of the total amount of the capacity of the Standby Customer’s Alternative Source(s) of
Supply, and enter into a Water Supply Contract in accordance with the terms of this tariff.

Each Standby Customer which is taking service under a Water Supply Contract pursuant to this tariff and takes
actions which increase the capacity of the Standby Customer’s Altemative Source(s) of Supply shall, within
ten days of doing so, notify the Company of the resulting total capacity of the Customer’s Alternative Sources
of Supply, at which time the Contractual Maximum Daily Standby Demand under the contract shall be subject

to renegotiation upon the request of the customer.

Charge For Usage in Excess of Contractua]l Demand

If and when the maximum daily amount of standby water actually used by a Standby Customer (the “Actual
Maximum Daily Standby Demand®) exceeds that customer’s then existing Contractual Maximum Daily
Standby Demand, (I) the Actual Maximum Daily Standby Demand shall become that customer’s new
Contractual Maximum Daily Standby Demand beginning with the month in which the Actual Maximum Daily
Standby Demand is established and (II) the Standby Customer shall be subject to an Excess Usage Charge in
addition to all other charges under this tariff. The Excess Usage Charge shall be determined by applying the
Monthly Demand Charge per ccf to the number of ccf calculated by multiplying the difference between the
Actual Maximum Daily Standby Demand and the existing Contractual Maximum Daily Standby Demand by
the lesser of (I) 24 or (II) the number of months during the period beginning with the month for which the
existing Contractual Maximum Daily Demand first became effective and ending with the month immediately
preceding the month in which the Actual Maximum Daily Standby Dermand was established.

Issued: June 15,2012 Effective:
Issued by: Alan J. DeBoy, President
. 555 E. County Line Road
ISSUED PURSUANT TO Greenwood, tI)r,xdi;na 46143 e .
) e EFFECTIVE
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L.U.R.C. No. W-19-A

Cuncelling Al Previously Approved Tariffs
(W-18-A)
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INDIANA-AMERICAN WATER COMPANY, INC.,

GREENWOOD, INDIANA

SCHEDULES OF RATES AND TARIFFS

IN AND ADJACENT TO
CRAWFORDSVILLE SOMERSET
JOHNSON COUNTY SOUTHERN INDIANA
(FRANKLIN & GREENWOOD) (JEFFERSONVILLE, CLARKSVILLE &
NEW ALBANY), INDIANA
KOKOMO SULLIVAN
MOORESVILLE SUMMITVILLE
MUNCIE
NEWBURGH WABASH
NOBLESVILLE TERRE HAUTE (WABASH VALLEY)
(TERRE HAUTE, MARION HEIGHTS, &
. FARMERSBURG)
NORTHWEST INDIANA OPERATIONS WARSAW
(BURNS HARBOR, CHESTERTON, GARY,
HOBART, MERRILLVILLE, PORTAGE,
PORTER & SOUTH HAVEN)
RICHMOND WAVELAND
SEYMOUR WEST LAFAYETTE
SHELBYVILLE WINCHESTER
ISSUED: EFFECTIVE:

Pursuant to order of Indiana Utility Regulatory
Commission approved June 6, 2012
In Cause No. 44022,

Date Approved

s R AN e

sue JUN @ 8 2012

{ndidna Liility Regulatory Commission

For all waler service on and after date of approval
by Tariff Division of Engineering Division of
Indiana Utility Regulatory Commission.

INDIANA-AMERICAN WATER COMPANY, INC.

4l 1) P

By: AlanJ, Dg%y, President

~FFECTIVE
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Original Page2 of 9

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE

Available For
All general water service customers except sale for resale customers.

Billing Frequency

Bills for general water service shall be rendered on a monthly basis; except for Northwest Indiana Operations
which allows for bi-monthly billing. The following sets forth the schedules of volumetric rates on a monthly

basis and on a bi-monthly basis (Northwest).

Volumetric Rates B
The following shall be the rates for consumption:

Area One Group includes: Crawfordsville, Johnson County, Kokomo, Muncie, Newburgh, Noblesville,
Northwest, Richmond, Seymour, Shelbyville, Somerset, Southern Indiana, Sullivan, Summitville, Wabash

Valley, Warsaw, Waveland, and West Lafayette

Area Two Group includes: Mooresville, Wabash, and Winchester

Area One Group:

Hundred Rate Per Rate Per

Cubic Feet 100 Cubic Feet* °  Thousand Gallons  Thousand Gallons *

For the first 20 $ 3.2530 15 $ 4.3489

For the next 4980 2.3602 3,725 3.1553

For all over 5,000 1.4400 3,740 1.9251
Area Two Group: :

For the first 20 $ 2.7186 15 $ 3.6345

For the next 4,980 1.9369 3,725 2.5894

For all over 5,000 1.2731 3,740 1.7020

Northyvest Indiana Operations - BLMONTHLY RATE SCHEDULE: -

Hundred Rate Per : Rate Per
Cubic Feet 100 Cubic Feet *  Thousand Gallons Thousand Gallons *
For the first 40 $ 3.2530 30 3 4.3489
For the next 9,960 2.3602 7,450 3.1553
For all over 10,000 1.4400 7,480 1.9251
* Subject to the Distribution System Improvement Charge listed on Appendix A
Note: Unless specified rates are for all areas.
Issued: June 15,2012 Effective:
Issued by: Alan J. DeBay, President FEFECTIVE
ISSUED PURSUANTTO 555 E. County Line Road
- o Greenwood, Indiana 46143 JUN 15 2012
4 4 0 2 2 Y YT INDIANA UTILITY
o JUN O 6 2012 REGULATORY COMMISSION
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(W-18-A)

Original Page 3 of 9

CLASSIFICATION OF SERVICE

GENERAL WATER SERVICE AND
SALEFOR RESALE

Customer Charge
All metered general water service and sale for resale customers shall pay a Customer Charge based on the size

of meter installed (or multiple meters installed--in which case, the charge is based on the total of all meters
mstalled). The Customer Charge rates are listed below and do not inclnde any allowance for water usage.*

Monthly

Size of Meter Customer Charge*  Bi-Monthly Payment*
5/8" $ 14.05 $ 21.49
3/4" 17.77 28.93
1" 2521 4382
1-1/2" 43.82 81.03
2 66.14 125.69
3" 11824 229.88
4 192.67 378.74
6" 378.74 750.87
8" 602.02 1,197.43
10" 974,15 1,941.70
12" 1,606.78 3,206.95

* Subject to the Distribution System Improvement Charge listed on Appendix A

Note: Unless specified rates are for all areas.

[ssued: June 15,2012

Issued by: AlanJ. DeBoy, President

Effective:

ISSUED PURSUANT TO 555E. County Line Road
. o reenwood, Indiana 4614 R
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Original Page 4 of 9

CLASSIFICATION OF SERVICE
SALE FOR RESALE

Available For
All sale for resale customers.

Billing Frequency

Bills for sales for resale service shall be rendered on a monthly basis. The following schedules of volumetric
rates are set forth on a monthly basis.

Volumetric Rates
The following shall be the rates for consumption:

Rate Per 100 Rate Per
Cubic Feet* Thousand Gallons*
All Usage $1.9015 $2.5421

* Subject to the Distribution Systemn Improvement Charge listed on Appendix A

Note: Unless specified rates are for all areas.

CONTRACTED WATER SERVICE

Sale for resale customers taking service pursuant to a written contract shall honor any minimum purchase
obligation set forth in said contract.

Issued: June 15,2012 Effective:
“T¢Q [Issuedby: AlanJ. DeBay, President
[SSUED PURSUANT 555 E. County Line Road = K:FEPTIVE
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CLASSIFICATION OF SERVICE
FIRE SERVICE

PRIVATE FIRE SERVICE

For all districts the rates for private fire service are based upon the size of the service, and no additional charges
will be made for fire hydrants, hose connections or standpipes connected to and supplied by such private fire

services.

Monthly Rate per connection (flat rate. not metered)

Size of Service: Monthly Charge*
2" Diameter - 5 3.17
2-1/2" Diameter 5.69
3" Diameter 9.20
4" Diameter 19.60
6" Diameter 56.94
8" Diameter 121.35
10" Diameter 218.23
12" Diameter 352.50

Note: Unless specified rates are for all areas.

PRIVATE FIRE HYDRANT SERVICE

Available only to customers receiving private fire hydrant service.

Monthly Surcharge per hydrant - § 56.94 *

*Subject to Distribution System Improvement Charge listed on Appendix A
Note: Unless specified rates are for all areas.

Effective:

Issued: June 15,2012

ISSUED PURSUANT TO Issued by: AlanJ. DeBoy, President

. e 555 E. County Line Road . — )
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CLASSIFICATION OF SERVICE

PUBLIC FIRE HYDRANTS

FIRE SERVICE

Each municipality or govermmental entity responsible for public fire service in the areas listed below shall
pay for each public fire hydrant within its boundaries. :

Monthly surcharge per hydrant: $61.60 *

‘Where applicable: Burns Harbor, Clarksville, Franklin, Porter, Seymour, Shelbyville, South Haven,
Summitville, West Lafayette.

PUBLIC FIRE PROTECTION SURCHARGE

Applicability

Applies to customers not located within the boundaries of the governmental entities responsible for public
fire service in the areas listed in Public Fire Hydrants. Applicable to any water customer located in areas
within municipal boundaries or to any water customer within 1,000 feet of a public fire hydrant
(measured from the hydrant to the nearest point on the property line of the customer) on the Company’s
distribution mains in areas not within municipal boundaries. In addition to the charges for water service
under currently approved tariffs, a public fire protection surcharge shall be charged to, and collected from,
each customer to whom said surcharge is hereby made applicable. If multiple meters are installed the
surcharge(s) shall be based upon the total of all meters installed.

Size of Meter Monthly Charge- Monthly Charge —

Area One and Two* | Sale For Resale*

5/8" $ 412 § 251
3/4" 6.17 3.76
1" 10.29 6.26
1-1/2" 20.58 12.53
2" 32.93 20.04
3" 61.75 37.58
4" 102.91 62.63
6" 205.82 125.27
8" 329.31 200.43
10" 535.13 325.70
12" 885.02 { 538.66

*Subject to Distribution System Improvement Charge listed on Appendix A

Note: Unless specified rates are for all areas.

Issued: June 15, 2012

ISSUED PURSUANT TO

44022
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CLASSIFICATION OF SERVICE

METERED PLANT SALES
Available to all customers desiring to purchase water punped directly into portable water tanks, furnished

by the Customner, at the Company's designated plant sites from a coin-operated machine charged at the
current schedule of metered rates.

MISCELILLANEQUS TEMPORARY WATER SERVICE

Miscellaneous temporary water service is available upon application therefore for construction projects
located in the vicinity of distribution mains of the Company suitable and adequate for supplying the service
requested in the territory served by the Company. Each application for service under this rate shall list in
detail the purposes for which water service is to be used. If more than one fire hydrant or special service
connection is used, the customer charge is to apply to each such hydrant or temporary service connection so

used.

Rate:

The rate for this service shall be the sum of the charges as determined under sub-paragraphs (a) and (b)
below:

(a) The applicant for Miscellaneous Temporary Water Service shall be required to pay the Company's cost
of labor plus 30% for supervision, transportation, materials (excluding the cost of the meter), use of tools,
and overhead and indirect costs required in connection with establishing, disconnecting and dismantling of
the temporary connection. This payment shall be made to the Company before the facilities are installed by
the Company based upon amounts estimated by the Company. The payment shall be adjusted to actual costs
by a refund or additional charge when service is discontinued.

(b) The volume of water taken through the temporary connection shall be metered by a meter furnished and
owned by the Company. For water consumed through such meter, the regular schedule of water rates,
including minimum payment provisions, for General Water Service shall apply.

Issued: June 15, 2012 Effective:
Issued by: Alan J. DeBoy, President .
ISSUED PURSUANT TO 555 E. County Line Road =FFECTIVE
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CLASSIFICATION OF SERVICE
RATE FOR MISCELLANEOUS TEMPORARY WATER SERVICE (CONT’D)

Permit where use of fire hydrants is required:

If the temporary water service connection is from a public fire hydrant, then a permit to use the hydrant
must be obtained by the applicant from the Company. A permit will be issued by the Company only
when the applicant first obtains written permission from the Chief of the Fire Department for use of the
hydrant, and delivers the written permission to the Company. Any permit issued by the Company shall be

revocable at the Company’s option.

Special provisions:
The Company reserves the nght to discontinue service if the purpose for whlch water is used or the

quantities of construction work to be performed have been misrepresented. In that event, the Company
will refund the uneamed portion of the advance payment.

Effective:

Issued: Tune 15,2012

Issued by: Alan J. DeBoy, President o
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CLASSIFICATION OF SERVICE

RECONNECTION CHARGE

‘When it has been necessary to discontinue water service to any premises because of a violation of the
Company's Rules and Regulations or on account of non-payment of any bill for water service, a charge
of Fifteen Dollars ($15.00) will be made to cover the expense of turning on the water service,

However, any service reconnected at the request of a Customer after regular business hours, or on
Saturdays, Sundays, or Holidays, will be billed a charge of Forty Dollars ($40.00).

INSUFFICIENT FUNDS CHARGE

In the event a check, draft of other instrument tendered to the Company for water service provided by
the Cormpany is dishonored by the bank or another institution upon which it is drawn, by reason of
Yinsufficient funds”, "account closed" or other similar reason, a Charge For Dishonored Check of
Nineteen Dollars ($19.00) for each such dishonored instrument will be made by the Company to the
customer. Such charge will be added to, and will be due and payable on the terms and conditions of the
Company's billing in payment of which the dishonored instrument was so tendered. The Company may
serve a Customer on a cash basis for the next twelve months only if more than one check of the
Customer is returned NSF in the previous twelve-month period. “Cash” shall be deemed to mean U.S,
currency, U.S. Postal money order, or certified check.

AFTER HOURS SERVICE CHARGE

A charge of $20.00 per call will be made for non-emergency customer service calls made after normal
working hours, weekends, or holidays at the customer’s request, provided the reason for the call was
not the fault of the water company. This charge is separate and distinct from the reconnection charges
or any other charges. It is non-cumulative in respect to the other charges listed.

REBATES AND ABATEMENTS

When a customer has an extended absence exceeding two months, there will be no abatement of water
rates unless the customer notifies the company in sufficient time so the meter can be removed before
the customer departs. Service shall be resumed upon notification by the customer and his payment of a
$10.00 service charge, which also includes the cost of removal of the meter.

Effective:

Issued: June 15,2012
Issued by: Alan J. DeBoy, President
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CLASSIFICATION OF SERVICE

DEFERRED MAIN EXTENSION MONTHLY PAYMENT

Deferred Main Extension Monthly Payment will apply to customers receiving water service through a main
extension installed under Rule 8.3, In addition to the rates and charges for General Water Service and,
where applicable, Fire Service, such customers will pay a Deferred Main Extension Monthly Payment
computed in accordance with the Rule specified above and based on the cost of the main extension.

BILLING OF LICENSE, OCCUPATION, FRANCHISE, OR OTHER SIMILAR CHARGES OR TAXES -

There will be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of
any license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company
by local taxing authorities, whether imposed by ordinance, franchise or otherwise, and which fee or tax is

based upon a percentage of the gross receipts, net receipts, or revenues from sales of water rendered by the

Company to the Customer.

‘Where more than one such charge or tax is imposed by a taxing authority, the total of such charges or taxes
applicable to a Customer may be billed to the Customer as a single amount.

Charges or taxes herein referred to shall in all instances be billed to Customers on the basis of Company
rates effective at the time of billing, and on the basis of the tax rate effective at the time billing is made.

Issued: June 15, 2012 Effective:
Issued by: Alan J. DeBoy, President —
ISSUED PURSUANT TO $55 B, County Line Road EFFECTIVE
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Distribution Systemn Improvement Charge (DSIC)

The Distribution System Improvement Charge (DSIC) Percentage set forth on this schedule is applicable
where clearly denoted on other rate schedules, and this percentage shall be added to all charges billed.
Changes to the DSIC shall be occasioned by filings in accordance with Indiana Code Chapter 8-1-31.

All Water Groups

DSIC Percentage Rate 0.00 %

Issued: June 15,2012 Effective: B
Issued by: AlanJ. DeBoy, President . . ,
: [ o
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- Customer Account Information- -
‘ For Service To: Indiana Watsr Services |
73RD &: Marshall St
Account Number: 10-0885799—5
Premise Number: mozeeog : 5_1

Bmlng Perlod & Meter mformatlon
Billing Date: Jan 11, 2011

Billing Perlod: Dec 07 to: Jan;OG (30 days)
Next reading on/about: Feb'07, 2011 :
Rate Type: Sales For Rasal -

.Meter readlngs in ctirre bllllng perlod
Metsr Number 0001331
‘Prosent-actual .
Last-actdal |
-1000 Gallons used

- Gallons used ',' 1282400

 Billing Summary.

i Indlana_Gr x Betal
-, Total1axe

r7 |

Total water charges. Jan 11 201

1

dan 11,2011

\J" - TOTAL AMOUNT DUE-—

- A

- ——Piot Balanc..‘j: ‘)w

- Balance from fastbil: §30, 676 53 ||
- Payments as.of Jan 11, 2017 Thanks! -30,676.53 |
- Total priot balar\ce Jan 11,2011 | ’ .00

; ---—-currem Watef Charges--—— s L
 Customer Seivice: Charya ' 319.47
"WaterCharge ! g0 27,534 .41

27,853.88

880.18 |
190.31 |-,
1,070.49 |

2,024.70 |

2,024.70 |
$30,949.07 |

{1 [§30,949.07]| -

-~ b

* Need to pay your bill in person? You mag
Gary Check Currency, Ti-City Curren '{
Chasterton Branch, Cily of Hobart, 47th & Broadwa
except 600 E. 84th St.), or the Gary Office at 650
day. A minimal fee may be charged bg
*Customers paying by credit card, f

Messages from Indlana American Water
pay your bill at Washington Drugs, Broadway Ridge
unes Drugs, First State Bank of Porter, First Srate Ba4nk

Currency Exchangs, Centisr Bank (afl loca

ladison St Your account will be cr

the payment location,
debit card or electronic check may do so by calling a spec:al
7-866-271-5522. Gustomers may aiso pay on-ine at www.water. paymyblll com. A service fee wi

ited the

purency,

of Porter -

ons
next business

oll-free number:
7 apply.

-

Customer Service: 1- 800-492—8373
Emergency: 1-800-492-8373 :

 RAWio0 o

Visit us onthe Intemet at W, mdléna—amencan com

" | o004

O OXSMIE

1043 PCMEDG TMBOL T~~~
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Customer Account fnformation . * Billlng Summary o ?L?
For Service To:  Indiana Water Services e Pricr Balsince— }/ ! 22—
, 3209 W 81st Ave ... Balance from last bill - $1,155.73
Account Number: 10-0822195-2 ' . . Paymients as of Jan-11, 2011, Thanks) - -1,155.73
Premlise Number: 10-0342671 -~ Tatalpror balance, Jan 11,2011 | | .00
R v iy eeemsGurrent Water Charges-~~—
Billing Perfod & MeterInformation. - .. Customer Service Charge ~+ | J‘ 319.47
Billing Date: Jan 11,2011 - - 17U WaterCharge - ($2.147100 x 79.0 599.04
Billing Period: Dec 07 to Jan 06 (30 days) . . = Total water charges, Jan 11, 2011/ 918.51
. Next reading on/about: Feb 07, 2011 L L e Othier Current Charges—<—<—
: Rate Type: Sales For Resale - Distrity System Improv Charge |- 29.02
Lo e - : - Pub F/S Mo Surchg Mermillville . | 190.31
Meter readings in current billing period: - Totalother charges, Jan 11,2011| 219.33
Meter Number 000132834V is a 6-inch meter. . ' © ==te—Taxes—- S
Present-actual .~~~ 1615 . .’ indiana‘Gross Retail Tax .. |0 79.65
Last-actual 1336 . Totaltaxes, Jan' 14,2011 | 9.65 |
1000 Gallons used -~ 279 N SR
' : “' ' o sewesiesmTotal Current Charges-——-— - - $1,217.49

L Galonsused 279000 é S |

y SRR & Lo~TOTAL AMOUNT DUE————| [ $1,217.49]
 RECEIVED 5\@ T TTOTRL AMODNT D0E =T L
e ST ‘
" ‘Water Usage Comparison - -
s Monthly usagodn 1000 gallone -

Messages from Indiana American Water
* Need to pay your bill in person? You may pay your bill at Washington Dru%s, Broadway Ridge Cutrency,

Gary Check Currency, Tri-City Currencg/, unes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Cenlier Bank (all locations

excep!t 600 E. 84th St.J, or the Gary Office at 650 Madison St. Your account will be credited the lnext business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or slectronic check may de so by calling a special, foll-free number;
1-866-271-8522. Customers may also pay on-line at www.water.paymybill.com. A service fee wifl apply.

A

. . OO!MIOM PCMEDG TMBO4 1

Customer Service: 1-800-492-8373 ; ;

Emergency: 1-800-492-8373 L

Visit us on the Internét at; www.indiana-american.com
RAWI00 s

T
)
i
|
|
|
|-
i
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Customer Account Information - Blling Summary- - . D /,', ? ? o ‘
For Service To: - Indiana Water Services i Prior BalaNCg=aeis \/ 2 e O
3209 W 815t Ave . Balance fromfastbill = . S $1,217.49
Account Number: 10-0822185-2 . Payments as'of Feb 10, 2011. Thanks!- -1,217.49
Promise Number: 10-0342671 - Total prior balancs, Feb 10, 2011 - .00
Bliling Perlod & RMster Information Customat Sérvice Charge . E 319.47
Billing Date: Feb 10,2011 - ‘ Water Charge - ($2.147100 x 32.00) 68.71
Bllling Period: Jan 06 to Feb 07 (32 days) Total water charges, Feb 10,2011 388,18
Next reading onfaboust:” Mar 07, 2011 ———aOfther Cutrent Chargagemem -
Rate Type: Salés For Resale ‘ Distrib System Improv Chargs .~ - 12.27
I TR ‘ Pub /S Mo Surchg Mertiihille * =~~~ |~ 190.31
Meter readings in current billing period: Total othei charges, Feb 10, 2011 ‘ 202.58
Meter Number 000132634V is a 6-inch meter. comi TR G m ‘
Present-acual - . . 1647 . Indiaha Gross Retail Tax " . T 41.35
Last-actual S 1615 © Total taxes, Feb 10, 2011 ‘ 41.35
1000 Gallons used -~ 32 S AL -
‘ seswnsiiTOMRF Current Charges-——- $632.11

Gallons used .~ . 32000

| = TOTAL AMOUNT DUE e |

- Water Usage Ct
4258 - g

( Messages from Indiana American Water
| *Need to pay your bill in person? You may pay your bill at Washington Dru%s, Broadway Ridge Currency,

Gary Chack Currency, Tri-Clty Currency, Dunes Drugs, First State Bank of Porter, First State Bank-of Porter -
Chestertont Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all jocations

axcept 600 E. 84th S(.)o,/ or the Gary Office at 650 Madison St Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or elsctronic check may do so by calling a special, toll-free number:
' 1-866-271-5522. Customers m%y also /oa on-line at www,water.paymybill.com, A service fee will apply.

* BILLING PRACTICE CHANGE NOTICE: Indiana American Waler will start assessing late fees beginning
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final
disconnsction notice will be sent at least 7 days prior to shutting service off for non-payment. For
mora information, click on the "Billing and Payment Information” link under the Customer Service Tab
at www.indianaamwater.com

B

. 000342000342 PCMKTS TMBOS 1 -+ |

Customer Service: 1-800-492-8373
Emergency; 1-800-492-8373

* Visit us on the Intermet at: www
RAW 100 ‘ v

Indiana-american.com o Lo
' Lo L ASMIE - 10737




Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Premise Nurnber mozsaogg-“-

Tolal pflor balance. Feb 10, 2011
’ Current Waler Charges--»—-- '

3{
, g}&UO 5%

e Account Number: 10-0885799-5 ) Payments asofFeb 10; 2011 Thanksl ] =30,949.07
o . .00

- Wam‘f usage Comparlson L .  £ : : Batch | [ @O ;Zgé

Monthly usage ln 1600 gallons

’ .:v : Customer Account lnformauon e Bmlng Summary l/ 3 0 OW
i For Servnce To: Indiana Waler Sannces S ------Pﬂor Balance ———
73RD & MarshallSt ] - Balance fmmlasfblﬂ $30,949.07

' »Bllllng Perlod& Mete"'lnformatlon e Customer Sarvicy Charge 319.47

Bllling Date: Fob 10, 2011 . o Watar Charge ($2. 147100)( 12 819.00 27,523.67
- Billing Period: Jan 0610 Feb 07 (32 days) -~ Total water charges, ‘Feb 10, 2011° 27,843.14
- Next readlng onvabout: Mar 07. 2011 : o -‘-.--f——Other Current Charges.—-—-.
- ‘Rate Type Sales For Resale Sl ’D/smbSystemlmpmvCharge i} 879.84
o ' . Pub F/SMoSurchg Menﬂlw'lla R 190.31
Mater readmgs in currenl bllling perk)d s T atal other charges,; 1,070.15
‘Meter Number 000133133V"sa6-mch,meter.3 e T AN @S e
.. Present-actual . - 64580 R Indiana Gross F?atail Tax 2,023.93
2 Last-actual 7 51761 ‘ vTotat xaxes, Feb 10 2011 T 2,023.93
' 1000 Gallons used 12819 o S
o +—=-‘--Tolal'Currant-(:harges--—’-‘—- ' $30,937.22
GaRJEsCSEJ VE Qzawooo R J
FEB 14 nn ---v--—TOTAL AMOUNT DUE-------—- $30,937.22|

Messages from Indiana American Water
* Need to pay your bill in person? You m. 5pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-Cily Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, C/?' of Hobart, 47t & Broadwa Currency Exchange, Centier Bank (all locations

except 600 E. 84th St), or the Gary Office at 650 Madjson St. Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by cred/rcard debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pey cn-ing at www.walsr.paymybill.com. A service fee will apply.
*BILLING PRACTICE CHANGE NOT. C : Indiana American Water will start assessing late fees beginning
January 18, 2011 on all delinquent balances (those not paid by the due date) after which anly a final
d/sconnectlon natice will be sant at least 7 days prior to shumng service off for non-payment. For

more information, click on the "Billing and Payment Information” fink under the Customer Service Tab

at www.indianaamwater.com

Customer Service: 1-800-492-8373
Emergency 1-800-492-8373.
Visit ug onthe Imemet a! www mdlana amencan com

l
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Received by IURC 10/23/12-BD 30-day Filing ID # 307

Customer Account Information Bilting Summary \/ W L
-ForService To: Indiana Water Servicds ~ —ermeeee Prior Balante———s-—y 6% - =
_ 3209 W 81st Ave Balance from fastbill. $632.11 |
Account Number: 10-0822195-2 : Payments as.of Mar 10,2011, Thanks! -632,11
Premise Number: 10-0342671 . Total prior balance, Mar 10, 2011 _ .00
o : - _ | wmmceeCurrent Water Chargeg——-—- L
Billing Perlod & Meter information - - Customer Service Charge - . - 319.47 |
_ Billing Date: Mar 10,2011 K Water Charge .~ ($2.147100 x130.00) 279.12
Billing Period: Feb 07 to Mar 07 (28 days " Total water chatges, Mar 10, 2011 598.59 |
Next reading on/about:  Apr 08, 2011 . ==—~Other Current Charges——
Rate Type: Sales For Resale ' . Distrib System Improv Charge 18.92 |
. - .. Total other charges, Mar 10,2011 18.92 |
© Metar readings In current billing period: . | e TAXEE s '
* . Meter Number 000132634V is aB-inch meter.. .- indiana Gross Relail Tax - _ 43.22 |
. Presentactuat” - . 1777 ' . ' Total taxes, Mar 10,2011 o : 43.22 |
.. Last-actual . - Lo ies? S |
. 1000 Gallonsused = = 130 - . . ~~—Total Current Chargesg-——— $660.73
" Gallons'used 130000 ‘

~eTOTAL AMOUNT DUE-~-—en | $660.73]

Cwmiamn \§ M P

sz ‘Monthly usage in:1000 gallons " .

o Messages from Indiana American Water
| " Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tr-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Gurrency Exchangs, Centier Bank {all locations
except 600 E. 84th St.)C,Vor the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

“Custemers paying by credit card, debit card or electronic check may do so by calling a special, tojj-free number:
1-866-271-5522, Customers may also /Da on-fing at www.water.paymybill.com. A service fee will apply.

" BILLING PRAGTICE CHANGE NOTICE: Indiana American Water will start assessing late foes beginning
January 18, 2011 on all definquent balances (thosa not paid by the due date/ after which only a final
disconnection notice will be sent at feasi 7 days prior to shutting service off {or non-payment. For
more infarmation, click on the "Billing and Payment information” link under the Customer Service Tab
at www.indianaamwater.com

002885/002886 PCMGPE TMBO3 1

Customer Service; 1-800-492-8373

Emergency: 1-800-492-8373 ) _

Visit us on the Internet at: www.indiana-american.com
RAW100
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

** DUPLICATE BILL ** Date Printed - 6/22/11

Time Printed 3:46 pm
' Account Number: 10-0885799-5

Printed By BASTINDL
Indiana American Water Amount Due 526,131.07
PO EBox 394551 Due Date Mar 28, 2011
Palatine IL 60094-4551
For Service To: 73 RD & Marshall 8t

Indiana Water Services Indiana American Water
2335 Sanderg RA PO Box 94551
Northbrook IL 8§0062 Palatine IL 60094-4551
Customer Account Information Billing Summary
Service To: Indiana Water Services ----Prior Balance-------------
73 RD & Marshall St Balance from last bill 30937.22
Account #: 10~-0885799-5 Payments as of Mar 10, 2011. -30937.22
Premise #: 10-0268099 Total prior balance, Mar 10,
----Current Water Charges----
Billing Period & Meter Information Customer Service Charge 319.47
Billing Date: Mar 10, 2011 Water Charge {($2.147100 x 10, 23354.01
Piiling Period: Feb 07 to Mar 07 Total water charges, Mar 10, 23673.48
Next reading: Jul 07, 2011 ----0ther Current Charges----
Rate Type: Sales For Resale Distrib System Improv Charge 748.08
. Total other charges, Mar 10, 748.08
Meter reads in current period: - —==-TaXEg- -~ mmmmmmmmmm oo
Meter Number 000133133V Indiana Oross Retail Tax 1709.51
Present-actual 75457 Total taxes, Mar 10, 2011 1708.51
Last ~actual 64580 . oo
1000 Gallons used 10877 ----Total Current Chargeg---- 26131.07
Gallons used 10877000 -~--~TOTAL AMOUNT DUE------~--- 26131.07

* Need to pay your bill in person? You may pay your bill at
Washington Drugs, Broadway Ridge Currency,

Bary Check Currency, Tri-City Currency, Dunes Drugs, First
State Bank of Porter, First State Bank of Porter -

Chesterton Branch, City of Hobart, 47th & Broadway Currency
Exchange, Centier Bank (all locations

except 600 E. 84th St.), or the Gary Cffice at 650 Madison
St. Your account will be credited the next business

day. A minimal fee may ke charged by the payment location.
*Cugtomers paying by credit card, desbit card or electronic
check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at

www.water .paymybill.com. A service fee will apply.

* BILLING PRACTICE CHANGE NOTICE: Indiana American Water will
start assessing late fees beginning

January 18, 2011 on all delinguent balances (those not paid by
the due date) after which only a final

disconnection notice will be sent at least 7 days prior to
gshutting service off for non-payment. For

more information, click on the "Billing and Payment



30-day Filing ID # 3072

ed by IURC 10/23/12-BD

Customer Account Information. B

For Service To:" - Indiana Water Services, - A% m 7 B SN
. 0 [73R0D4& Mamhal St 37$26,131.o7
' Account Number:,10~0885799j5 . -26,131.07

.00

_Premiss Number: 10-0268099

Billing Perlod & Meter In)fbri;1étlon o -2,090.29
TR -146 .32

‘Bliling Date:, Mar 30, 2011
S -2,236.61

-$§2,236.61

- [ -s2,236.61] | |

‘ 'Ri\le Type:. Sales Fd‘;

Messages from Indiana American Waler
* Nead to pay your bill in parson? You may pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-City Gurrency, Dunss Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, Cijy of Hobart, 47th & Broadway Currency Exchange, Cenlier Bank (afl locations

except 600 E. 84th SL.}, or the Gary Office at 650 Madisan St. Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or electronic check may do so by calling a special, tol-free number:
1-866-271-5522, Customers may also /oa on-line al www.water.paymybill.com. A service fee will apply.
*BILLING PRACTICE CHANGE NOTICE: indiana American Water will start assessing late feas beginning
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final
disconnaction notice will be sent at least 7 days prior to shutting service off for non-payment. For

more information, click on the "Billing and Payment Information” link under the Customsr Service Tab

at www.indianaamwater.com :

/]

. . o ; -~ QOOBTAI0N0TTA PCMUDM TMBO3
Customer Service: 1-800-492-8373 ' ‘ S
Emergency: 1-800-492-8373 . -

Visit us on the Internet at: www.ind

iana-american.com

e




Received by IURC 10/23/12-BD

30-day Filing ID # 3072

cusiomer AcCCount nyormaion

Indiana Water Servicas
3209 W 81st Ave
Account Number: 10-0822195-2
Premise Number: 10-0342671

For Service To:

Billing Period & Meter Information
Billing Date: Mar 30, 2011

Rate Type; Sales For Resale

P “
\

4

APR 4

Billing Summary

S G
—————— Prior Balance————---———-—(ﬁoo 5 ©

Balancs from last bill

Payments as of Mar 30, 2011. Thanks/
Total prior balance, Mar 30, 2011
eemeeeee Adjustments—e-a-e

FIRE CHARGE

RETAIL TAX

Total adjusiments, Mar 30, 2011

—--—-=Total Current Chargeg—-——--

------ ~TOTAL AMOUNT DUE-«w--meeeer l -$2,013.89

$660,73
-660.73

.00
-1,882. 14
-131.75
-2,013.89

-$2,013.89

Messages from Indlana American Water

* Need to pay your bill in person? You may pay your bilf at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-Gity Gurrency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
/{ & Broadway Currency Exchanga, Centier Bank (all Jocations

adison St. Your account will ba credited the next business

Chesterton Branch, City of Hobart, 474
except 600 E, 84th St. )',V

or the Gary Office at 650

day. A minimal fee-may be charged by the payment focation,

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may alsc pay on-ling at www.wa
" BILLING PRACTICE CHANGE WOTICE: Indiana Aiserican Watsr v
January 18, 2011 on alf definquent balances (those not paid by the due date} after which only a final
disconnection notice vill be sent at least 7 days. prior to shutting sarvice off for non-payment. For
more information, click on the “Billing and Payment Information” link under the Customer Service Tab

at www.indianaamwater.com

ter.paymybifl.com. A sarvice fee will apply.

i stait assessing late fass beginning

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373

000575/000575 PLMUOM TMBO3

Visit us on the Internet at: www.indiana-american.com
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Received by IURC 10/23/12-BD

Customer Account Information
Indiana Water-Services
73 RD & Marshall St

Account Number: 10-0885799-5
Premise Number: 10-0268099

For Service To:

Bililng Period & Meter Information
Bitling Date: Apr 13, 2011 '
Billing Period: Mar 07 1o Apr 08 (32 days)
Next reading on/about: May 06, 2011
Rate Type: Sales For Resale .

Meter readings in current billing period:

Meter Number 000133133V is a 6-inch meter.

Present-actual . 87949
Last-actual 75457
1000 Gallons used 12492
Gallons used 12492000
Prme =
APR1G .. [ 5(,21
Water Usage Comparison ¢

‘Bliling-Summary
—————— Prior Balance-
Balance from last bill
Adjustmenits. . ‘
Payments as of Apr 13, 2011. Thanks!
Total prior balance, Apr 13, 2011
————— Current Water Char geg-———-
Customer Service Charge
Water Charge .. . ($2.147100x 12,492.0
Total water charges, Apr 13; 2011
—Other Current Chargeg———-——
Distrib System Improv Charge
Total other charges, Apr-13, 2011

T AN @S or e momeee
Indiana Grass Retail Tax
Total taxes, Apr 13, 2011

————-Total C'_ur'r_om Charge's

Batch j() (/

0

30-day Filing ID # 3072

/I006H4

$26,131.07

-2,236.61
-26,131.07
-2,236.61
319.47
26,821.57
27,141.04

" 857.66 | |
857.66

1,959.91
1,959.91

$29,958.61

$27,722.00]

(52

32

Doc

224

Messages from Indiana American Water
* Need to pay your bill in person? You mag pay your biil at Washington Drugs, Broadway Ridge Currency,
Gary Chack Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobar, 47th & Broadway Currency Exchangse, Centier Bank (all locations

except 600 E. 84th StJ, or the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toil-free number;
1-866-271-5522. Gustomers may also pay on-line at www.water.paymybill. com. A service fee will apply.
*BILLING PRACTICE CHANGE NO1IUE: Indiana Amarican Water will stali assessing lats fees beginning
January 18, 2011 on all definguent balances (thosa not paid by the due date) after which only a final
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For

more information, click on the "Billing and Payment Information” link under the Customsr Service Tab

at www.indianaamwater.com

000496000496 PCMWJ8 TMBO4 1

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us on the Internet at: www.indiana-american.com

RAW 100 )
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Billing Summary % ﬁ
For Service Ta: Indiana Water Services eeemeeePrior Balance—-—- \V/g 60
73 RD & Marshal St Balance from last bill $b7 5722.00 W
Account Number: 10-0885799-5 Payments as of May 11, 2011, Thanks! -p7 ,722.00
Premise Number: 10-0268098 Total prior balance, May 11, 2011
————— Current Water Chargesg--s—e-
Bllling Period & Meter Information Customer Service Charge
Billing Date: May 11, 2011 Watar Charge ($2.147100x 11,049.0D0
Billing Period: Apr 08 1o May 06 (28 days) Total water charges, May 11, 2011
Nexi reading on/about: Jun 07, 2011 wrecmmeeOther Current Chargegm -
Rate Type: Sales For Resale Distrib Systsm Improv Charge ' 759.75
‘ Total other charges, May 11, 2071 759.75
Meter readings in current billing period: Taxes
Meter Number 000133133V is a 6-inch meter. Indiana Gross Relail Tax _ 1,736.17
Presant-actual 938998 - Totallaxes, May 11, 2011 ‘ : \ 1,736.17
Last-actual 87949 : ' |
1000 Gallons used 1104% emeseem ~Total Current Chargass--see—- . $i6 »538.70

Gallons used 11049000 e ~TOTAL AMOUNT DUE-~—mmmev '
REEEYWVED . '
Water Usage %Ba@isoﬁ J @

Monthly usags in 1000 gaillon

L gL08d

3¢

Dot ——

1385

]

Messages from Indiana American Wafer ,
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Check Currency, Tri-City Currency, Duneas Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations
except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged bg the payment location.
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also /D?/ on-fine at www.water.paymybill.com. A service fee will apply.
*BILLING PRACTICE CHANGE NOTICE: Indiana American Water will start assessing late feas baginnin
January 18, 2011 on all delinquant balances (those not paid by the due date/ after which only a final
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For |
more information, click on the "Billing and Payment Information” link under the Customer Service Tab ‘
at www.indianaamwater.com |

)

000222/Q00222 NGIJ18N TAMEO01 1
Customer Service: 1-800-492-8373
Emergency: 1-800-452-8373
Visit us on the Internet at: www.indiana-american.com

RAW 100 XEMIE a774




-Customer Account information Billing Summary . % -
For Service To:  Indiana Water Services —eereePrior Balance-———--— \/ 396 A
3209 W 81st Ave Balance from last bill $660.73
Account Number: 10-0822195-2 Adjustmsnts - ’ -2,013.89
Premise Number: 10-0342671 Payments as of Apr 13, 2011. Thanks| -660.73
‘ Total prior balance, Apr 13, 2011 -2,013.89
Billing Perlod & Meter information memeonan Current Water Chargegs-e—-
Bitling Date: Apr 13, 2011 Customer Service Charge 319.47
Bilting Period: Mar 07 to Apr 08 (32 days) Water Charge ($2.147100 x 56.00) 120.24
Nexi reading onfabout: May 08, 2011 Total water chgrges, Apr 13,2011 : £39.71
Rate Type: Sales For Resale : eem—eOther Current Charges———-—
Distrib System Improv Charge 13.89
Meter readings in current billing period: Total other charges, Apr 13, 2011 , 13.89 |
Meter Number 000132634V is a 6-inch mater. ——Taxes-- —-
Present-actual 1833 © Indiana Gross Retail Tax . 31.75 |
Last-actual ' 1777 . Total taxes; Apr 13, 2011 o 31.75 |
1000 Gallons used LYY T
- ~-emmTotal Current Chargeg—--— $485.35
Gallons used 56000 ‘

....................................................... T popeerrry ~py

Received by IURC 10/23/12-BD 30-day Filing ID # 3072

----- TOTAL AMOUNT DUE-~——-— | [ =$1,528.54]|

Batch L@ ,zézég .
o BSUTIY_

SCERAREE AN Noe

1 \ M

Water Usage Comparison
Menthly usage in 1000 gallons

. 25 . ‘ 3 g EEL oo )
S A M J A S ONDUJ F M A 2
ca u by @acoeaeap D J
a P y nl g pt v ¢ n b } \,

(

Messages from Indiana American Water
* Need to pay your bill in person? You mal;; pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Chsck Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations
except 600 E. 84th St), or the Gary Office at 650 Madison St. Your account will be cradited the next business
day. A minimal fee may be charged by the payment location.
*Customers paymg by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.
* BILLING PARACTICE CHANGE NOTICL: Indiana American Waterwill start assessing late fees beginning
January 18, 2011 on alf delinquent balances (those not paid by the due dare/ after which only a final
disconnection notice will be sent at least 7 days prior fo shutting service off for non-payment. For
more information, click on the "Billing and Paymant Information™ link under the Customer Service Tab
at www.indianaamwater.com

MWJWQWCMW
Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us on the Internet at: www.indiana-american.com




Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Billing Summary =~ ‘/ & % %;77‘ DR

For Service To: Indiana Water Services ~ cmmeeme Prior Balance——-=- 5 00 L —

3209°W 81st Ave Balance from last bill ‘ ~$1,528.54

Account Number: 10-0822195-2 Payments as of May 11, 2011. Thanksl .00

Premise Number: 10-0342671 Total prior balance, May 11, 2011 , -1,528.54

S Current Water Charges-————-

Bliling Period & Meter Informatio Customer Service Charge . 319.47

Bitling Date: May 11, 2011 : Water Charge . = ($2. 147100 x 20.00) 42.94

Billing Period: Apr 08 to May 06 (28 days) Total water charges, May 11,2011 \ 362.41

Next reading on/about: Jun 07, 2011 wonamee=Othier Current Charges———r—-

Rate Type: Sales For Resale Distrib System Improv. Charge 11.45

Total other charges, May 11,2011 11.45

Meter readings in current billing period: Taxgg-—-- i ‘

Meter Number D00132634V is a 6-inch mster. Indiana Gross Retail Tax = 26.17
Present-actual 1853 - Total taxes, May 11, 2011 - : 26.17
Last-actual © 1833 o e

1000 Gallons used 1 e — Total Current Charges-—-—==- . $400.03
Gallons used 20000 " e TOTAL AMOUNT DUE-memmemee i
R

ot

MAY 16 771 | R R A
| O om0
Water Usage Comparison ' T

1359 Monthly usaga in 1000 gallons - N S e ‘ 5
. - . "» R : - :‘ ”J'.I)¢C_.TZ?E;f?;£' J

1ied

BYH

LR

299

wlse

2 MJ J A S N- D J F
g a u 4 u e o e a e P
a y n U g p v ¢-n b :

- ddony -
P

Messages from indlana Ametican Water
* Need to pay your bill in person? Yau maé pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Check Currency, Tri-City Currencz/, unes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Breadway Currency Exchange, Centier Bank (all locations
axcept 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged bg the payment location.
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free humber:
1-866-271-5522. Customers may also pay on-line at www. water.paymybill.com. A service fee will apply.
* BILLING PRACTICE CHANGE NOTICE: indiana Amsiicain Water wiii siart assessing iale fees beginning
January 18, 2011 on all delinquent balances (those not paid by the due date) after which only a final
disconnection notice will be sent at least 7 days prior to shutting service off for non-payment. For
more information, click on the "Billing and Payment Information” link under the Customer Service Tab
al www, indjanaamwater.com

000223/000223 NCD 18 TMBO1

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us on the Internet al: www.indiana-american.com
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Billing Summary v 5 00 Y Q ?67
For Service To:  Indiana Water Services -~ese=Prlor Balance ‘ : ~
3209 W 81st Ave Balance from fast bill -$1,128.51
Account Number: 10-0822195-2 Paymeants as of Jun 10, 2011. Thanks| .00
Premise Number: 10-0342671 Total prior balance, Jun 10, 2011 -1,128.51
‘ -—eamee=GUrrent Water Chargess=--—--
Biliing Period & Meter Information Customnsr Service Charge 319.47
Billing Date: Jun 10, 2011 Water Charge {$2.147100 x 506.00) 1,086.43
Billing Period: May 06 to Jun 07 (32 days) Total water charges, Jun 10, 2011 1,405.90
Next reading on/about: Jul 07, 2011 semimmemOther Current Chargase———-—-
Rate Type: Sales For Resale Distrib System Improv Charge 44 . 43
. Total other charges, Jun 10, 2011 44 .43
Meter readings in current billing period: Taxes
Meter Number 000132634V is a 6-inch meter. - . Indiana Gross Retail Tax = - . 101.52
Present-actual 2339 o Total taxes, Jun 10,2011 101.52
Last-actual 1853 < :
1000 Gallons used 506 mmemesen T ORI Cufrent Chargeg=es——- $1,551.85
Gallons used 506000 e TOTAL AMOUNT DUE-—semmecomeme | $423, 34|

JUN 18 st | . ~ Baich [ &7@ SV
Water Usage Comparison : ‘

o5 Mmlyusa991n~1QOQg§lFons _ S 5 ) Lf q {é'

Messages from Indiana American Water
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chestarton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations
except 600 E. 84th St.), or the Gary Offica at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged bg the payment location.
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-fine at www.water.paymybill.com. A service fee will apply.

000185/000185 NCD3sH TMBO1 1

Customer Service: 1-800-492-8373

Emergency: 1-800-492-8373

Visit us on the Internet at: www.indiana-american.com
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eived by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Elllmg Summary / 00 g
For Service To: - Indiana Water Services ~ coceommne Prior Balance 5 ‘
73 RD & Marshall St Balance from fast bifl _ $26,538.70
Account Number: 10-0885798-5 Payments as of Jun 10, 2011. Thanks] -26,538.70
Premise Number: 10-0268099 Total prior balance; Jun 10, 2011 .00
----- ~Current Water Charges-—---«
Billing Perfod & Meter Information Customer Saivice Charge ' 319.47
Bliling Date: Jun 10, 2011 Water Charge - - ($2.147100x 12,418.00  26,662.69 |
Billing Perlod: May 06 to Jun 07 (32 days) Total water charges, Jun 10,2011 = 26,982.16
Next reading on/about: Jul 07,2011 comenmeOther Current Chargeg——eeee
Rate Type: Sales For Resale Distrib System Improv Charge ' 852.64
' Total other charges, Jun 10, 2011 852.64
Meter readings in current billing period; Taxes o
Metar Number 000133133V is a 6-inch meter. Indiana Gross Retail Tax E E 1,948.43
Present-aciual 111416 - Total taxes, Jun 10, 2011 : 1,948.43
Last-actual ] 98998 ) .
1000 Gallons used 12418 emmeeeTOta] CliTent Charges-——-rm- - $§29,783.23

Gallons used 12618000 {-———‘—TOTAL AMOUNT_DUE-F——-f;-;;— |
W13 | : SR B .
Water Usage Compahéon ST B"“’"M&?

Monthly usage in 1000 gallons

1 e

1£9%

2 J J A S8 ONDUJFEFMAMUJI?2 J

g u I,n U &€ ¢ o0 8 ' a 8 a P g 4 0 L

1 n g pt v c n b.r y n 1

0 N
—

Messages from Indiana American Water
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway ARidge Currency,
Gary Chack Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chestarton Branch, Cafy of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations
except 600 E. 8dth St.), or the Gary Office at 650 Madison St Your account will be credited the next business
day. A minimal fee may be charged bg the payment location.
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybifl.com. A service fee will apply.

J

000184/000184 NCD36H TMBOT 1

Customer Sevvice: 1-800-492-8373

Emergency: 1-800-492-8373

Visit us on the internet at: www indiana-american.com
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information ~ Biliing SU‘mmary % Goféﬁ o

For Service To:  Indiana Water Services ...-....;.-';Prlor! Balance

3209 W 81st Ave Balance frony last bilf _ $423.34

Account Number: 10-0822195-2 Payments a of Juf 12, 2011. Thanks! ‘ -423.34

Premise Number: 10-0342671 . Total prior halance, Jul 12,2011 .00

e Currgnt Water Chargesg-———— -

Blliing Perlod & Meter Information Custorner Sdrvice Charge ‘ 319.47

Billing Date: Jul 12, 2011 ' . Water Charge . ($2.147100 X 654.00) 1,404.20

Billing Perlod: Jun 07 to Jul 07 (30 days) Total water ¢harges, Jul 12,2011 1,723.67

Next reading on/about: Aug 08, 2011 ...._..,..f.oghe_f Current Chargeg-———-—-

Rate Type: Salss For Resale Distrity Systefn Improv Charge = . : 54.47

Total other ¢harges, Jul 12, 2011 54.47
" Meter readings in current billing period: e T ARG s e :

Meter Number 000139693V is a 6-inch meter. .- Indiana Gross Fetail Tax 124 .47
Present-actual 23078 " Total taxes, Jul 12, 2011 : o 124.47
Last-actual . - 22830 o c :

. *Meter Changed Jun 29,2011, —-——-Total Cutrent Chargég———— - $1,902.61

Meter Number 000132634V is a 6-inch meter.

Present-actual 2765 ~——-TOTAL AMOUNT DUE-—--mrememme $1,902.61

Last-actual 2359 <
1000 Gallons used 654 '
Gallons used 654000 ‘ .

RECEWED - Ban__ L OPAD
Water Usage Comparison Lo - o
: Monthly usage in 1000 Jlbnd 8 20" o

Messages from Indiana American Water
* Need to pay your bill in person? You may pay your bilf at Washington Drugs, Broadway Ridge Currency,

Gary Chack Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (alf locations

except 600 E. Bdth Stﬁ,or the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or slsctronic check may do so by calling a special, loli-free number:
1-866-271-5522, Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

* An annual water quality report (Consumer Confidence Report) was provided to you earlier this year. Copies can
bs obtained by contacting our Customer Service Center or by also visiting our website. Landlords / businesses /
schools and other groups are asked to share this water quality infermation with water users at their location who
may not receive a bill and therefore did not receive a copy of this report dirsctly.

000282/000292 NCDSOF TMBO1 1

Customer Service: 1-800-492-8373

Emergency: 1-800-492-8373

Visit us online al: www.indianaamwater.com
RAW 100 '

0
I



Received by IURC 10/23/12-BD

30-day Filing ID # 3072
Customer Account Information Blllings oz

. For Service To:  Indiana Water Services -ne—PtioF| Balance — '
73 RD & Marshall St Balance from lastbill . - $29,783.23
Account Number: 10-0885799-5 _ Paymeénts ag of Jul.12, 2011. Thanks! -29,783.23
Premise Number: 10-0268099 Total prior-balance, Jul 12, 2011 : .00
| ——r-CufT ,nt Wat‘erriChargos- —————
Bllling Period & Meter information Customer Sérvice Charge ' 319.47
. Billing Date: Jul 12, 2011 ‘ Water Charge . . ($2.147100%.11,942.00  25,640.67
Billing Period: Jun 07 to Jul.07 (30 days). Total water charges, Jul 12, 2011 25,960.14
- Next reading on/about: Aug 08, 2011 ceeie-Otthef Current Charges-————-
"Rate Type: Sales For Resale - . Distrib Spstam Improv Charge - 820.34
- Lo Total other ¢harges, Jul 12,2011 820.34
Meter readings in current billing period: ‘ W, 70 NI :
Meter Number 000133134V is a 6-inch meter. " Indiana Grogs F'l'arai'l“T‘ak_ » 1,874.63
Present-actual ... 43292 Total taxes,Jut 12,2011 . . ‘ 1,874.63
I ast-actual , 39473 o SRR ‘
*Meter Changed Jun 28, 2011, .. wa=ic-TotalCotrent Charges———— | $28,655.11

Meter Numbar. 000133133V is a 6-inch.meter.

Present-actual 119539 " eeeremiTOTAL AMOUNT DUE—~————— || $28,655.11] |

l.ast-actual 111416
1000 Gallons used 11942

Gallons used = . 11942000RECE‘VED

‘Water Usage Comparlson Wergaom BmhﬁJ_L_’_O_Q;{ZQ

Monthly usage In 1000 gallons P

1483

Messages from Indiana American Water
* Need to pay your bill in persen? You mag pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tr-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centisr Bank (ail locations

except 600 E. 84th Sr.)g,' or the Gary COffice at 650 Madison St. Your account will be credited tha next business
day. A minimal fee may be charged bg the payment location. ‘

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

* An annual water quality report (Consumer Confidence Report) was provided to you earlier this year. Copies can
be obtained by contacling our Customer Service Center or by also visiting our website. Landlords / businesses /
schools and other groups are asked to share this water quality information with water users at their location who
may not receive a bill and therefore did not receive a copy of this report directly.

000291/000291 NCD50F TMBOT 1

Customer Service: 1-800-492-8373
Emerigency: 1-800-492-8373

Visit us online at: www.indianaamwater.com
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Received by IURC 10/23/12-BD

Indiana Watar Services
‘ 3209 W 81st Ave -
Account Number: 10-0822195-2 -
Premise Number: 10-0342671

For Service To:

Billing Perlod & Meter Information
Billing Date: Aug 11, 2011 '
Billing Period: Jul 07 to Aug 08 (32 days)
Next reading on/about: Sep 07, 2011

Rate Type: Sales For Resale -

Meter readings in current billing perlod:

Meter Number 000138683V is a 6-inch meter.

Present-actual 23604
Last-actual 23078

1000 Gallons used 526

Gallons ussd 526000

 Balance from lastbili ... SR

Payments as of Aug 11, 2011, Thanks/ .
Total prior balance, Aug 11,2011 . =
————=Current Water Charges-—--—--

~ Customer Service Charge:

Water Charge .~ .($2.147100 x 526.00)
Total water charges, Aug-11; 2011,
~——Qthér Current Charges-—--r-—-- .

Distrib System Improv Chaige
Total other charges, Aug 11,2011

) £ )Y SO e
Indiana Gross Retaif Tax
Total taxes, Aug 11, 2011

—--mme--Tolal Current Charges-—s--

-~ TOTAL AMOUNT DUE-serrmsmeiee

CRTATwEn |
AL

$1,902.61

-1,902.61

.00

319.47
1,129.37
1,448 .84

45.78
45.78

104.62 | ||
104.62 | |

$1,599.24

§1,599.24]|

Messages from Indlana American Water

* Need lo pay your bill in person? You may pay your bill at Washington Dru%s, Broadway Ridge Cumrsncy,

Gary Check Currency, Tri-City Currenc;lv, unes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadwif/ Currency Exchange, Cenlisr Bank (alf locations

axcept 600 E. 84th St.), or the Gary Offica at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be chargad bg the payment location.

*Customers paying by credit card, debit card or elactronic check may do so by calling a special, toll-free number:
1-866-271-5522. Custorners may also pay on-line at www.waler.paymybill.com. A service fae will apply.

0ZTBR00ETS NCDEUR THBOT T
Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us online at: www.indianaamwater.com
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information " Billing Summary : E{i
For Service To:  Indiana Water Services ' ';—;-—'—Prlor Balance {S )

73 RD & Marshall St Balance from last bifl _ o $28,655.11

Account Number: 10-0885799-5 . Payments as of Aug 11, 2011, Thanks/ -28,655.11

Premise Number: 10-0268099 : . -Total prior balancs, Aug 11, 2011 .00

: _ _ w=—mw=Cyrrent Water Chargeg-———

Billing Perfod & Meter Information Customer Service Charge 319.47

Billing Date: Aug i1, 2011 Watsr Charge (82.147100x 14,260.04 30,617.65

Billing Peried: Jul 07 to Aug 08 (32 days) Total water charges, Aug 11, 2011 30,937.12

Next reading on/about: Sep 07, 2011 emsonasessOther Current Chargeg——-—-

Rate Type:  Sales For Resale Distrib System Improv Charge 977.61

% o Total other charges, Aug 11, 2011 977.61

Meter readings in current billing period: sosona | BN BGr—= '

Mater Numbar 000133134V is a 6-inch meter. ~ Indiana Gross Retail Tax 2,234.03
Preseant-actual 57552 . Total taxes, Aug 11, 2011 2,234.03
Last-actual o 43292 : . _

1000 Gallons used 14260 e-eieToltal Cuivent Charges——— §34,148.76
Gallonsused 14260000  ~——=TOTAL AMOUNT DUE-—————

Water Usage Comparison - | A
e et paa (LAY

oo 3 70377

§ RECEIVED .

2 A S OND-J F MAMII A
EREREAREREEEEEE T )
| 15 -

Messages from Indiana Amerfcan Waler
* Nead ta pay your bill in parson? You may pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chestarton Branch, Cily of Hobarl, 47th & Broadway Currency Exchange, Centier Bank (all locations
except 600 E. 84th St.gor the Gary Offica at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged bg the payment focation.
*Customers pa ylng by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water, paymybill.com. A service fee will apply.

000277/000277 NCDBUR TMBO1 1
Customer Service: 1-800-492-8373 . :

Emergency: 1-800-492-8373 .

Visit us online at: www.indianaamwater.com

RAW100 X5MIE
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

oL L T oS
qpisan L@O«Q

Customer Account Information Blifing Summary 50 5,&, ;77
For Service To: Indiana Water Services ~———Prior Balance- 7? ~
‘ 3209 W 81st Ave Balance from last bill $1,599.24
Account Number: 10-0822195-2 Payments as of Sep 12, 2011. Thanks! . =-1,599.24
Premise Number: 10-0342671 Total prior balance, Sep 12, 2011 .00
R - Current Water Charges-——--—-

Billing Perlod & Meter information . Customer Service Charge 319.47

Billing Date: Sep 12,2011 . Water Chargé .. {$2:147100 x 376.00) 807.31

Billing Period: Aug 08to Sep 07 (30 days) Total water charges, Sep 12, 2011 1,126.78

Next reading on/about: Oct 10, 2011 <———=Other Current Chargeg-—-e-—

Rate Type: Sales For Hesale Distrib System Improv Charge = - 35.61

IR Total other charges, Sep 12, 2011 35.61

Meter readings In.current billing period: Taxeg-r— -

Metsr Number 000139693V js a 6-inch meter. indiana Gross Retalt Tax 81.36
Present-actual - - " 23980 Total taxes, Sep 12, 2011 81.36
Last-actual -~ =~ 23604 R R

1000 Gallons used ~ 376 .————Total Current Charges-~——= $1,243.75

Gallonsused 376000 . ——TOTAL AMOUNT DUE-—————— | §1,243.75

Water Usage Comparison . | ﬁatch H {

]
7

' Monlﬁly.vi‘:a;ggejln_1000gguonbs B N .

Messages from Indlana American Waler
Gary Chack Currency, Tr-Gity Currency,
Chesterton Branch, Ci?/ of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations

axcept 600 E. B4th St. r
day. A minimal fee may be charged b g tha payment location.
i

* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency,
6unes Drugs, First State Bank of Porter, First StategBank of Porter -

, of the Gary Office at 650 Madison St. Your account will be credited the next business

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-frae number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373

Visit us online at: www.indianaamwater.com
AAW 100AME70H
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Received by IURC 10/23/12-BD

.................................................................................................

Customer Account Information -~ = Bllling Summary % C(j% fi L
For Service To:  Indiana Water Services seecerimePrior Balancg————- =
73 RD & Marshall St~ Balance from last blll- .- - ‘ $34,148.76
Account Number: 10-0885799-5 ' " Payments as of Sep 12, 2011. Thanks! -34,148.76
Premise Number: 10-0268099 - - Total prior b&l&m,jseplz;_ZO']'l L 00
. - Current Waier Chargeg-———=-.
Billing Perlod & Meter Information Customer Service Chargs- -~~~ . - 319.47
Billing Date: Sep 12, 2011 _- - Water Charge ($2:147100x 12,297.00 26,402 .89
Billing Period: Aug 08 to Sep 07/(30 days) - Total water charges, Sep 12,2011 - - | 26,722.36
Next reading on/about: -Oct 10, 2011 ‘ B el 0. 11: 14 C'urrgnt charges,.....__-
Rate Type:- Sales For Resale Distrib System Improv Charge ~ 844 .43 |
L o . Total other charges, Sep 12, 2011 844 .43
Meter readings in current billing period: -~ - e TAN O i i
. Meter Number 000133134V is a'6-inch meter. . - Indiana Gross Retail Tax. =~ = ) 1,929.68
‘Present-achual 69849 .~ - .. Totaltaxes, Sep 12,2011 . . 1,929,68
. Last-actual . 57552 B T P
1000 Gallons used 12297~ .—=—uTotal Cutrent Charges-—— - $29,496.47

Gallonsused ~ 12297000 . =er—TOTAL AMOUNT DUE-rmmecer ([ §29,496.47] | |

Fiem }\mé““ e

B
\

Water Usage COmpérlsonf S  ‘Batch.
. Monthly usage in 1000 gallons "~ T

Messages from Indiana American Water
* Need to pay your bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currancy,
Gary Check Currency, Tri-City Currancy, Dunes Drugs, First State Bank of Porter, First State Bank of Portar -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier BanekJall locations
excepf 600 E. 84th St.gor the Gary Office at 650 Madison Sf. Your account will be credited the next businass
day. A minimal fee may be charged bg the paymant location,
“Customars paying by credit card, debit card or electronic check may do so by calling a special, lol-free numbar:
1-866-271-5522. Customers may alsc pay on-kne at www.water.paymybillcom. A service fee will apply.

L ‘ ‘ T 000392/000392 NCDSQ TMBO1 12 J g
Customer Service: 1-800-492-8373 ' ‘ -
Emergency: 1-800-492-8373
Visit us online at: www.indianaamwater.com
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Billing Summary : Z(ﬂ ‘

For Service To:  Indiana Water Services ~———=Prior Balance ‘ ?} OG . —

3209 W 81st Ave Batance from last bill ( $1,243.75 W

Account Number: 10-0822185-2 Payments as of Oct 13,2011.. Thanks! -1,243.75

Premise Number: 10-0342671 Total prior balance, Oct 13, 2011 .00

‘ e e—Current Water Charges--—--—

Biliing Perlod & Meter Information Customer-Service Charge 319.47

Billing Date: Oct 13, 2011 Water Charge ($2.147100. x 614,00} 1,318.32

Billing Period: Sep 0710 Oct 10 (33 days) - Total water charges, Oct 13,2011 1,637.79

Next reading on/about: ‘Nov 07, 2011 m———Other Current Charges—e———

Rate Type: Sales For Resale . Distrib System Improv Charge 51.75

4 o . Total other charges, Oct 13, 2011 51.75

Meter readings in current billing period: e Taxes-=—

Meter Number 000139693V is a 6-inch meter.  Indiana Grass Retail Tax 118.27
Present-actual - . 24594 | Total taxes, Oct 13, 2011 118.27
Last-actual - 23980 S ‘ : .

1000 Gallons used 614 ~maeee-Total Current Chargese——-—' $1,807.81

Gallons used 614000 ' | ieeenTOTAL AMOUNT DUE-~——eeree S $1,807.81

RECEWMh};UD i o
ocTi7 MO /Q\,w 6“4 3{

Water Usage Comparison. - -
-~ Monthly usage in 1000 gallons-
— 3

G5B B

ee. 2B6/L

1330 : N Doe.. 27 /q :
3 ONDAEMAN YA O e

a It v.cn b.« P y n 1 g p't } . T ! ‘ ' —

Messages from Indiana American Water

except 600 E. 84th St.
day. A minimal fee may be charged bg the payment location.
i

" Nead to pay your bill in persan? You may pay your bill at Washington Drugs, Broadway Ridge Currency,
Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations

glor the Gary Office at 650 Madison St. Your account will be cradiled the next business

*Customers paying by credit card, debit card or electronic check may do so by calling a special, tol-free number:
1-866-271-5522. Customers may alse pay cn-line at wanw. water.paymybill.com. A service fee will apply.

Customer Service: 1-800-492-8373
Emergency: 1-800-482-8373

Visit us online at: www indianaamwater.com
RAW100
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Customer Account Information Billlng Summary 5 & O% m

For Service Ta:  Indiana Water Sarvices weeemeaPrior Balance- .

73 RD & Marshall St Balance from last bill $29,496.47 | |

Account Number: 10-0885798-5 Payments as of Oct 13, 2011, Thanks! .- -29,496.47 |

Premise Number: 10-0268099 Total prior balance, Oct 13, 2011 .00

: : e Current Water Charges—-——

Bliling Period & Meter Information Customer Servics Charge . ‘ 319.47

Billing Date: Oci 13, 2011 Water Charge ($2.147100x 12,777.00  27,433.50

Billing Perlod: Sep 07 to Oct 10 (33 days) Total water charges, Oct 13,2011 27,752.97 |

- Mext reading onfabout: Nov 07, 2011 —memeOther Current Charges—————
- Rate Type: Sales For Resale . - Distrib System Improv Charge . . - : 876.99
. ‘ " Total other charges, Oct 13, 2011 876.99

Meter readings in current billing perlod: Taxes . —

Meter Number 000133134V is a 6-inch meter. Indiana Gross Retafl Tax . . 2,004.10
Present-actual 82626 Totaltaxes, Oct 13, 2011 . 2,004.10
Last-actual - 69849 ‘ : ‘

1000 Galtons used 12777 : ~eeneeeTatal Current Chargeg-—-s—=—-— $30,634.06

Gallons used 12777000 , —-—--—TOTALAM?NTDUE—--—-—-———
e ot
REC | |69\\®O SR

Water Usage Comparison ‘
Monthly usage In 1000 gallons

Messages from Indiana American Water
* Need to pay your bill in person? You mag pay your bill at Washington Drugs, Broadway Aidge Currency,
Gary Check Currency, Tri-Gity Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (alf locations -
axcepl 600 E. B4th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business
day. A minimal fee may be charged bg the payment location.
“Customers paying by credit card, debit card or electronic check may do so by calling a special, tolt-free number:
1-866-27 1-5522. Customers may also pay on-line at www.water.paymybifl.com. A service fee will apply.

)

000270/000270 NCDAUD TMBO1 1

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373

Visit us online at: www.indiandamwater.com
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Received by IURC 10/23/12-BD 30 day Fllmg ID # 3072

A A

- CustomerAccounr Informatlon o - Bliling Summf
For Servlr;e To: Indiana Water Services i “------PriorBalanca

4 3209W81stAve S . Balance from last Bil. . $1,807.81
‘ 'Account Number 10-0822195-2 - e ’Payments as of. Nav 10, -1,807.81

hsmisa Number 10~0342671 o 00 Ll
o ‘Bllllng Period & Meter lnformaﬂo
~ Billing Date: Nov 10,2011
" Bililng. Period: Oct 1010 Nov 07 (28 days ‘
. Next reqding on/about: Dec 07 2011
. vRata Type Sales For Resale ‘

319.47

1,792.83

2,112.30

66.75 |
66.75

Me:er readings m current billlng perlod:

_ Metar ‘Number 000139893\/ is & 6-mch mete -
Present—actual oo 25429 1 oo
Last-actual L 24594

1000 Gallons used : iy;835 SRt

152.53 .
152.53

$2,331.58

,33500{5“.;‘ $2,331.58

I

Mon!hly usage ln 1000 qallans '

Messages from Indlana American Water
* Need to pay yaur bill in person? You may pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-City Gurrency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -

Chesterton Branch, City of Hobart, 471 % Broadwa Currency Exchange, Centier Bank (all locations

except 600 E. 84th St.), or the Gary Office at 650 Madison St. Your account will be credited the next business

day. A minimal fee may be charged bg the payment location.

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522, Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

- Customer Service: 1-800-492-8373° ~ " '
Emergency 1-800-492-8373. ' AL VRN
Visit us online at: www. Indianaamwatercom 1‘ i
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072
) CuskwnarAccoun¥hubnwaﬂon_ N SEHTITIOn TR i

For Service To lnd:ana Watar Servieas * . = 2
' $30,634.06 |

;73 HD & Matshall St
Acoount Number 10-0885799-5 : -30,634.06

| Promise Number: 10-0268008- -00

319.47 |0
h 23,341.12 |-
23,660.59 ||

- Billing Period & Meéter informatk
L 'Billlng Date; Nov 10, 2011

P " Biiling Perlod 0011 ) 0. No 07 (23‘day
| 4

¥

F

" ‘Nenraadlng“onlabom Dei.07, 2011
J}__‘Hata Type lSaﬂe  For Resale’ ‘

747.67 i
747.67 |

1,708.58 | |
1,708.58 |

§26,116.864 |

{[ 526,116.84||"

Messages from Indiana American Water.
* Need to pay your bill in person? You ma 5pa y your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-City Curency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chesterton Branch, City of Hobart, 47t & Broadwa Currency Exchangs, Centier Bank (alf locations

except 600 E. 8dth St.), or the Gary Office at 650 Madison St. Your account will be credited tha next business
day. A minimal fae ma y bs charged by the payment location.

*Customers paying by credlt card, debit card or electronic check may do so by calling a special, foll-free number:
1-866-271-5522. Customars may also pay on-line at www. water.paymybill.com. A service fee will apply.

' i LI T T N onos6wi0n0aen NCOCKLU TMEDT Y .

:CustomerSemce' —800 492-8373*” LR : A S L
Emergerncy: 1-800-492- 8373

- Visit us onhne at: www mdlanaamwaler com




Received by IURC 10/23/12-BD 30-day Filing ID # 3072

.............................................. LR T T T T T

Customer Account Informatiory = ~ ~ Billing sumimary OU % W
For Service To:  Indiana Water Services | memsiesePrior Balance 3 P SR
' ~ 73RD & Marshall St Balance from last bill $26,116.84
Account Number: 10-0885799-5 . Payments-as of Dec 12, 2011. Thanks!. ~26,116.84
Prerise Number: 10-0268099 - Total prior balance, Dec 12, 2011 .00
e ‘ - ememieeCurrent Water Chargeg-——-——

Billing Period & Meter Information . = Customer Service Charge 1 319.47

Billing Date: Dec 12,2011 = - Water Gharge .~ ($2.147100x 11,756.0p  25,241.31

Billing Period: Nov.07 to Dec 07 (30 days) . Total water.charges, Dec 12, 2011 25,560.78

Next reading on/about: J?.n_ 06,2012 . ~ . -gu+;—0ther Current Charges————

Rate Type: Sales For Resale, : - Distrib System Improv Charge 807.72

- BRI ’ . Total other charges, Dec 12,2011 807.72

Meter readings in current billing period: .~ wwueiTaxes ‘

Metar Number 000133134V is a 6-inch meter. '~ “Indiana Gross Retail Tax . 1,845.79
Present-actual ...~ 105253 : " Total taxes, Dec 12, 2011 1,845.79
Last-actual = : 93497 R I :

1000 Gallonsused - 11756 ©.  messcseeeTootRl Current Chargegs———— $28,214.29

Gallonsused 11756000 L I{-’-.-‘-i——f-TOTAL”AMOUNT DUE-—-———- | [ $28,214.29

* Water Usage Comparison
< __ Monthiy usage in 1000 gallons ~

1714

: ( Messages from Indiana Amerlcan Water
* Need lo pay your bill in person? You mag pay your bill at Washington Drugs, Broadway Ridge Currency,

Gary Check Currency, Tri-City Currency, Dunes Drugs, First State Bank of Porter, First State' Bank of Porter -
Chesterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all locations

except 600 E. 84th St ), or tha Gary Office at 650 Madison St. Your account will be creditsed the next business
day. A minimal fee may be charged by the payment location,

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

] 000285/000285 NCOECJ TMBG1 1
Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us online at: www.indianaamwater.com
RAW 100 X5MIE 400



Received by IURC 10/23/12-BD

Customer Account Information. ‘Bililng Summary 3,5 . Pé%
' For Service To:  Indiana Water Services  &eemePrior Balance : '
. | 3209 WBistAve - . Balance from last bill . $2,331.58
Account Number: 10-0822195-2 - . . - Payments'as of Dec 12, 2011. Thanks! -2,331.58 |
‘Premise Number: 10:0342671 \ Total prior balance, Dec 12, 2011 .00
' ‘ SR L - memee=Current Water Charges--—-—— -
Biiling Period & Meter Information . Customer Service Charge = 319.47
Billing Date:. Dec 12,2011 .7, . - Water Charge. -~ - ($2.147100 x 62.00) 133.12
Billing Period: Nov 07 to Dec 07 (30 days) . Total water-chaiges; Dec 12,2011 452,59
Next reading on/about: Jan 08,2012 L eemsosnsaOthel Current Chargeg-—----r--
Rate Type: Sales ForResale:. . " Distrib System Improv Charge 14.30
L e Total other charges, Dec 12,2011 14.30
Meter readings in currentbilling period: | et TANGI—t iommrm i ‘
Meter Number 000139683V is;a B-inch meter. ~ Indiana Gross Retail Tax 32.68
Present-actual - .. .=~ 25491 - . Total taxes,De¢ 12, 2011 : 32.68
" Last-actual Lo 25429 ' LT o L
1000 Gallons used . 62 . | m—=~Total. Cusrent Charges-—-----— $499.57 | |
Gallons used " 62000 | . ireiee TOTAL AMOUNT DUE-esrssermece ]

- Water Usage Comp
L L Monlhlu

ki
Haeaygs

Messages from Indiana American Water
* Need to pay your bill in person? You mag pay your bill at Washington Drugs, Breadway Ridge Currency,

Gary Check Currency, Tri-Cily Currency, Dunes Drugs, First State Bank of Porter, First State Bank of Porter -
Chasterton Branch, City of Hobart, 47th & Broadway Currency Exchange, Centier Bank (all localions

except 600 E. 84th St.), or the Gary Office at 650 Madjson S, Your account will be credited the next business
day. A minimal fee may be charged by the payment location.

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.

' . 000264/000284 NCDECJ THMBO! l‘)
Customer Service; 1-800-492-8373 ‘
Emergency: 1-800-492-8373
Visit us online at: www.indianaamwater.com
RAW100
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Received by IURC 10/23/12-BD 30-day Filing ID # 3072

Indiana Water Service, Inc,
Purchased Water Pass-Through
2011 Summary

73rd 3209 Total

Month Usage Usage Usage Consumption
Jan-11 12,824,000 279,000 13,103,000 11,170,840
Feb-11 12,819,000 32,000 12,851,000 9,183,476
Mar-11 10,877,000 130,000 11,007,000 9,400,452
Apr-11 12,492,000 56,000 12,548,000 9,443,628
May-11 11,049,000 20,000 11,069,000 11,750,758
Jun-11 12,418,000 506,000 12,924,000 9,830,966
Jul-11 11,942,000 654,000 12,596,000 11,196,840
Aug-11 14,260,000 526,000 14,786,000 12,247,976
Sep-11 12,297,000 376,000 12,673,000 11,777,904
Oct-11 12,777,000 614,000 13,391,000 10,793,534
Nov-11 10,871,000 835,000 11,706,000 8,794,373
Dec-11 11,756,000 62,000 11,818,000 8,734,187

Total 146,382,000 4,090,000 150,472,000 124,324,934



Received by IURC 10/23/12-BD

Indiana Water Service, Inc.

Purchased Water Pass-Through

2011 Detailed Analysis

30-day Filing ID # 3072

Year Service Address Account#  Premise# Billing Date From fo Gallons Mo
2011 73rd & Marshall St 10-0885799-5 10-0268099 1/11/2011 12/7/2010 1/6/2011 12,824,000 1
2011 73rd & Marshall St  10-0885799-5 10-0268099 2/10/2011 1/6/2011  2/7/2011 12,819,000 2
2011 73rd & Marshall St 10-0885799-5 10-0268099 3/10/2011 2/7/2011 3/7/2011 10,877,000 3
2011 73rd & Marshall St 10-0885799-5 10-0268099 4/13/2011 3/7/2011 4/8/2011 12,492,000 4
2011 73rd & Marshall St 10-0885799-5 10-0268099 5/11/2011  4/8/2011  5/6/2011 11,049,000 5
2011 73rd & Marshall St 10-0885799-5 10-0268099 6/10/2011 5/6/2011 6/7/2011 12,418,000 6
2011 73rd & Marshall St 10-0885799-5 10-0268099 7/12/2011 6/7/2011 7/7/2011 11,942,000 7
2011 73rd & Marshall St 10-0885799-5 10-0268099 8/11/2011 7/7/2011 8/8/2011 14,260,000 8
2011 73rd & Marshall St 10-0885799-5 10-0268099 9/12/2011 8/8/2011 9/7/2011 12,297,000 9
2011 73rd & Marshall St 10-0885799-5 10-0268099  10/13/2011 9/7/2011 10/10/2011 12,777,000 10
2011 73rd & Marshall St 10-0885799-5 10-0268099  11/10/2011 10/10/2011 11/7/2011 10,871,000 11
2011 73rd & Marshall St 10-0885799-5 10-0268099  12/12/2011 11/7/2011 12/7/2011 11,756,000 12

Subtotal 146,382,000

12nd Interconnect

2011 3209 W 81st Ave 10-0822195-2 10-0342671 1/11/2011 12/7/2010 1/6/2011 279,000 1
2011 3209 W 81st Ave 10-0822195-2 10-0342671 2/10/2011 1/6/2011  2/7/2011 32,000 2
2011 3209 W 81st Ave 10-0822195-2 10-0342671 3/10/2011 2/7/2011  3/7/2011 130,000 3
2011 3209 W 81st Ave 10-0822195-2 10-0342671 4/13/2011 3/7/2011  4/8/2011 56,000 4
2011 3209 W 81st Ave 10-0822195-2 10-0342671 5/11/2011  4/8/2011  5/6/2011 20,000 5
2011 3209 W 81st Ave 10-0822195-2 10-0342671 6/10/2011 5/6/2011  6/7/2011 506,000 6
2011 3209 W 81st Ave 10-0822195-2 10-0342671 7/12/2011 6/7/2011  7/7/2011 654,000 7
2011 3209 W 81st Ave 10-0822195-2 10-0342671 8/11/2011 7/7/2011  8/8/2011 526,000 8
2011 3209 W 81st Ave 10-0822195-2 10-0342671 9/12/2011 8/8/2011 9/7/2011 376,000 9
2011 3209 W 81st Ave 10-0822195-2 10-0342671  10/13/2011 9/7/2011 10/10/2011 614,000 10
2011 3209 W 81st Ave 10-0822195-2 10-0342671  11/10/2011 10/10/2011 11/7/2011 835,000 11
2011 3209 W 81st Ave 10-0822195-2 10-0342671  12/12/2011 11/7/2011 12/7/2011 62,000 12

Subtotal 4,090,000

Grand Total 150,472,000





