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Service Territories

NIPSCO

> 28 counties

NIFL

> 5 counties

Kokomo
> 5 counties

Collectively referred to
as: Northern Indiana
Energy (NIE)




Demographics of Service Territory

NIPSCO-Gas NIFL Kokomo
Customers @ 10/01/2009
Residential 557,471 35,978 30,369
Commercial 39,987 3,617 2,532
Industrial 2,142 164 22
Total Retail Customers 599,600 39,759 32,923
Residential Choice 93,152 n/a n/a
Comm./Ind. Choice 14,865 n/a n/a
Comm./Ind. Transportation 202 94 18
Total Transportation Customers 108,219 94 18
Total Customers 707,819 39,853 32,941
Throughput - Dth @ 10/1/2009

Residential 52,530,597 3,031,700 2,685,492
Commercial 17,596,869 1,161,771 1,196,618
Industrial 13,852,790 360,850 206,710
Total Retail Throughput 83,980,256 4,554,321 4,088,820
Residential Choice 9,132,083 n/a n/a
Comm./Ind. Choice 14,796,042 n/a n/a
Comm./Ind. Transportation 130,738,957 7,278,014 2,441,947
Total Transportation Throughput 154,667,082 7,278,014 2,441,947
Total 238,647,338 11,832, 335 6,530,767




NIE Winter Bill Impacts - Residential

Season Projected Bill

Company Projected Decrease _ _
(Average Residential Usage)
NIPSCO 35% $509
NIFL 30% $501
Kokomo 20% $574

Heating season defined as November to March

Forecast based on actual storage/hedging and market prices
based on the NYMEX futures closing price for October 1st

Residential projections announced on October 6th




NIE Gas Portfolio
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The NIE Balanced Portfolio Approach

NIE Planned Peak Day Supply NIE Planned Winter Price Mix

Storage 1017 Bef 'Storage 33.2 Bcf $3.369
(o)
Withdrawals (78%) Withdrawals (53%) per Dth
Financial 7.7 Bcf $6.181
Transported 0.238 Bcf Hedges (12%) per Dth
Supply (18%)
Market 21.6 Bcf $5.049
0.046 Bcf

Delivered Supply Purchases (35%) per Dth
(4%) S4.290
Total Supply 1.301 Bcf Total Supply 62.5 Bef per Dth




NIE Storage on Target for Winter 2009-2010
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NIE Storage Refill & Pricing
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NIE Asset Portfolio - Diverse & Uniquely Positioned

Canada




NIE Asset Portfolio — Flexible and Reliable
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Residential Energy Efficiency
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NIPSCO Gas Efficiency Programs

2009/2010 Programs

Projected
Participation

Energy Harvest Rebate Program
Rebates for high efficiency furnaces, boilers, water heaters, programmable thermostats

Residential New Construction Program
Encourage builders to adopt Energy Star standards in new homes through rebates

Multi-family Direct Install Program
Install energy efficient water fixtures in rental units to reduce hot water consumption

Existing Home Audit Pilot Program
Focus audits on high energy use homes

Home Retrofit Program
Focus audits on high energy use homes

Think!Energy Program
5th grade students receive education on energy efficiency and conservation

NIPSCO Employee Education
Energy efficiency training to CSR's and Gas Servicemen

9,740 Rebates

200 Rebates

10,000 Installs

400 Audits

1,150 Audits

2,000 Students

250 Employees

Total Estimated Net Therm Savings

Total Estimated Annualized Dollar Savings

1,400,960
$1,344,922




EnergyHarvest Program Outreach

** Interactive Web Site ** News Coverage

+* Print, Cable TV, Radio & On-line ¢ Trade Ally/Contractor Outreach

Advertisin . )
& ¢ Indiana Builders Qutreach

+» Customer Bill Inserts
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Energy Efficiency Programs Outreach
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Energy Efficiency Education Outreach

NIPSCO Employee Education
NIPSCO Gas Servicemen
NIPSCO Customer Service Reps

5th Grade Student Education
2,000 students

Trained in energy efficiency
and conservation measures




NIPSCO Provides Customer Options

NIPSCO

GCA Service

Explanation

Customers
at 10/1/08

Customers
at 10/1/09

vNIPSCO purchases gas and arranges for portfolio on customers behalf
vGas prices fluctuate monthly with market conditions

562,302

542,180

Choicel

vNIPSCO Choice provides gas customers the opportunity to choose their gas
supplier

vContinue to receive delivery of gas through the current NIPSCO distribution
system

vPresently 12 marketers approved to operate on NIPSCO system

98,624

108,017

wl\P S O g5

Price PrRoTECTION SERVICE

v Under PPS Fixed Price option, customers pay the same price per therm

v Under PPS Capped Price option, the gas supply charge will be capped for 12
months

v Gas delivery charges on customers bills vary from month to month depending
on how much gas is used under either Fixed price or Capped option

39,808

45,011

DependaBil

vCustomized based on gas usage history and the historical temperatures in the area
vThe fixed payment remains the same for the 12-month term

v No interim adjustment or end-of-year settle-up due to usage or gas prices

v DependaBill guarantees a fixed monthly bill, but not guaranteed savings

7,089

12,304

Total Company

707,823

707,512

Percentage of NIPSCO Customers Receiving Options

21%

23%




NIE Budget Billing Results

2008

2009

Plan Customers

As Percentage

Plan Customers

As Percentage

Company Total Company Total
NIPSCO 203,400 29% 212,627 30%
NIFL 9,374 24% 10,173 26%
Kokomo 10,836 33% 11,464 35%
» Customers pay the same amount each month throughout the entire year
» Monthly statement will always show the status of customer’s account
» Each May, the amount paid is compared to actual usage to determine if customers

have overpaid or underpaid
» Debit and credit balances will be adjusted accordingly




Natural Gas Overview
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Working Gas in Underground Storage Compared with 5-Year Range
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US Monthly LNG Deliveries
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U.S. Total Demand

U.S. Total Natural Gas Consumption

i Forecast
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Demand Snapshot — Steel Production

Nat|or-1al National Production | Indiana/Chicago
Week Capacity (tons) Production (tons)
Utilization
September 26, 2009 58.3% 1,392,000 386,000

September 27, 2008 83.2% 1,986,000 480,000




Prompt Month NYMEX
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NYMEX Forward Strip
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Changing Basis Relationships




