Received On: February 29, 2012
IURC 30-Day Filing No: 2975
Indiana Utility Regulatory Commission




Received On: February 29, 2012
IURC 30-Day Filing No: 2975
Indiana Utility Regulatory Commission




Received On: February 29, 2012
IURC 30-Day Filing No: 2975
Indiana Utility Regulatory Commission




Received On: February 29, 2012
IURC 30-Day Filing No: 2975
Indiana Utility Regulatory Commission




Received On: February 29, 2012
IURC 30-Day Filing No: 2975
Indiana Utility Regulatory Commission

DATE OF ISSUE:

DATE EFFECTIVE:

ISSUED BY: David C. Lett, CEO
HCREMC Corydon, Indiana
IURC No.: 12

Page: 2

7. UNPREPARED CHARGE

When a customer requests or agrees to have electrical work completed on a specific day, and electrical
work cannot be accomplished because the work location was not prepared or ready for such work, the
REMC will charge the customer $75.00 for an unprepared service trip.

8. CUSTOMER PROBLEM CHARGE

When a customer requests the REMC repair a power problem or outage and the REMC finds no problems
with its equipment or service, the customer will be charged a portion of the associated trip expense.
During regular business hours the trip fee will be $35.00. During non-business hours the trip fee will be
$75.00.

9. TERMS OF PAYMENT

A bill shall be rendered as a net bill. If the net bill is not paid within 17 days after the bill is mailed, it
shall become a delinquent bill and a late payment charge may be added in the amount of 3% of the
account balance.

If the last day of the net period falls on Sunday or any other legal holiday, the first business day thereafter
shall be included in the net bill period.

10. BILL CALCULATION TIME PERIODS
All times used in the establishment of billing calculations and terms are based on Eastern Standard Time
(EST).
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