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N Brenda Garvey 3701 Communications Way
Product Manager Evansville, IN 47715
Tel: (812) 253-1632
Fax: (812) 759-1632

Brenda.garvey@norlight.com

Via Overnight Mail

April 7, 2010
Indiana Utility Regulatory Commission ;"%ESF? 3 Al
Attn: Tariff Filings -
Indiana Government Center South BRAOIAKE BTILIY BEBULATOAY CoMMisu
302 West Washington Street : Bh Bliaia
Suite E-306

Indianapolis, IN 46204

Re:  Norlight, Inc., a/k/a Cinergy Communications
Tariff Revision - LU.R.C. Tariff No. 1

Dear Sir or Madam:

BE ADVISED that I have enclosed one original and two copies of a tariff revision for
Norlight, Inc.’s LU.R.C. Tariff No. 1. This tariff filing reduces the Per Service Order fee for
Access Service Requests (ASR). The following pages are being submitted:

Checksheet — 7™ Revised Sheet 2
Section 3 — 2™ Revised Sheet 42

Please acknowledge receipt of this transmittal by returning a date-stamped copy of the
enclosed cover letter duplicate in the self-addressed, stamped envelope included for this purpose.

Please don’t hesitate to contact me if you have any questions or concerns. I can

be reached at (812) 2531632 or at brenda.parvey@norlight.com.

Sincerely,

Brenda Garvey
Product Manager

ce: File
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Norlight, Inc.

a/k/a Cinergy Communications

30-day Filing ID # 2703

I.LU.R.C. Tariff No. 1
7" Revised Sheet 2
Cancels 6™ Revised Sheet 2

CHECK SHEET

The Title Page and Pages 1 to 55, inclusive, of this tariff are effective as of the date shown.
Original and revised pages, as named below, contain all changes from the original tariff that are
in effect on the date thereon except as otherwise noted.

PAGE VERSION PAGE VERSION
1 1* Revised 36 Original
2 7" Revised * 37 Original
3 1* Revised 38 Original
4 Original 39 Original
5 Original 40 Original
6 1* Revised 41 Original
7 1% Revised 42 2™ Revised*
8 Original 43 1¥ Revised
9 Original 44 1* Revised
10 Original 45 1* Revised
11 Original 45.1 Original
12 Original 46 Original
13 Original 47 1* Revised
4 Original 48 1% Revised
15 Original 49 Original
16 Qriginal 50 4™ Revised
17 Original 50.1 1" Revised
18 Original 50.2 Original
19 Original 51 Original
20 Original 52 Original
21 Original 53 Original
22 Original 54 Original
23 Original 55 1" Revised
24 Original
25 Original

""" 26 Original
27 Origimal
28 Original
29 Original
30 Original
31 Original
32 1% Revised
33 Original
34 Original
35 Original
ISSUED: April 8, 2010 EFFECTIVE:
Issued by: John Cinelli, President
Norlight, Inc.
8829 Bond Street

Overland Park, KS 66214
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Cinergy Communications Company LU.R.C. Tariff No. 1
2™ Revised Page 42
Cancels 1™ Revised Page 42

COMPETITIVE ACCESS PROVIDER SERVICES TARIFF

SECTION 3 — ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d.)

3.2 Miscellaneous Charges
Per Service Order $30.00 (R)
Customer Requested Due Date Change'” $50, per order
Customer Requested Expedite’ $250, per location, per order

Cancellation (after 3 business days from order placement)’Full NRCs + $250, per order

Design or Engineering Changes ICB
Additional Labor Charges ICB
3.2.1 Expedited Charge for Number Porting N)

When placing order for the porting of a Company telephone number, a Customer
may request a service commencement date that is earlier than the Company's
standard interval of five (5) days for porting. If upon reviewing availability of
equipment and scheduled workload, Company agrees to provide the porting on
an expedited basis and Customer accepts Company's proposal, an Expedite
Charge will apply.

In the event that the Customer cancels an expedite request, the Expedite Charge
will be added to any other applicable cancellation charge specified in this tariff.
In the event that the Customer requests a change in service date after the
Company has received the original expedite request, the Expedite Charge will
still apply.

The Expedited Order Charge will apply on a perﬂ day basis until this expedited
port is complete.

Expedite Charge Per Day: $250.00 o)

Company Dus Date Change Policy - No due date change accepted at or after four (4) days prior to the current due date. If a
Customer request is received during that time period, the supplemental charge will apply and, in addition, the billing will
start on the current due date without exception,

For services involving facilities leased from other telecommunications providers, Supplementary Charges will be priced on
an Individual Case Basis, and will be based upon a pass-through of all charges assessed by other providers, and the
Company's administrative costs.

Issued: April 8, 2010 Effective: » =
Issued By: John Cinelli, President
8829 Bond Street
Overland Park, Kansas 66214
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