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2600 Maitland Center Pkwy. B‘ E C E zv E
Suite 300 . . .

. Ms. Brandy Darlington, Tariff Administrator SEP 1+ 2009
Maitiand, FL. 32751 Indiana Utility Regulatory Commission
P.O. Drawer 200 Indiana Government Center South JUDIANA UTILITY REGULATORY COMMISSION
Winter Park. FL 302 West Washington Street, Suite E 306 TELERIMBURICATIONS RIVISION

Indianapolis, Indiana 46204

32790-0200
Tel:  407-740-8575 RE: tw telecom of Indiana Lp.
Fax: 407-740-0613 Access Services Tariff Revision — JIURC Tariff No. 6

.~ www.tminc.com

Dear Ms. Darlington:

Enclosed for filing please find the original and two (2) copies of this letter and tariff
revision submitted on behalf of tw telecom of indiana l.p. The purpose of this filing is to
update and expand the Company’s jurisdictional reporting language. The Company
respectfully requests this revision to become effective on October 17, 2009. The following
tariff pages are included with this filing:

First Revised Page 1 Updates Check Sheets
First Revised Page 3 Updates Subject Index
First Revised Page 33 Revises text

Original Pages 33.1 —-33.2 ~Adds text

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter
- and returning it in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this filing may be directed to my attention at (407)
740-3002 or via e-mail to cwightman(@tminc.com.

br your assistance.

VUJ(//W//f/J

éid\ Connie Wightman
Consultant

CW/bc
Enclosures
cc: Tammy Chatfield, tw telecom (transmittal only)

file: tw telecom - IN — Access
tms: INa0902



tw telecom of indiana Lp. TURC Tariff No. 6
1% Revised Page 1
Cancels Original Page 1

Issue Date: September 17, 2009 Effective Date: October 17, 2009
CHECK SHEET

PAGE  REVISION . PAGE REVISION PAGE  REVISION
Title Original 31 Original 60 Original
1 1* Revised * 32 Original 61 Original
2 Original 33 1* Revised * 62 Original
3 1™ Revised * 331 Original * 63 Original
4 Original 33.2 Original * 64 Original
5 Original 34 Original 65 Original
6 Original 35 Original 66 Original
7 Original 36 Original 67 Original
8 Original 37 Original 68 Original
9 Original 38 Original 69 Original
10 Original 39 Original 70 Original
11 Original 40 Original
12 Original 41 Original
13 Original 42 Original
14 Original 43 Original
15 Original 44 Original
16 Original 45 Original
17 Original 46 Original
18 Original 47 Original
19 Original 48 Original
20 Original - 49 Original
21 Original 50 Original
22 Original 51 Original
23 Original 52 Original
24 Original 53 Original
25 Original 54 Original

26 Original 55 Original
27 Original 56 Original
28 Original 57 Original
29 Original 58 Original
30 Original 59 Original
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tw telecom of indiana Lp. TURC Tariff No. 6
1* Revised Page 3

Cancels Original Page 3
Issue Date: September 17, 2009 . Effective Date: October 17, 2009
SUBJECT INDEX
Page
500/900 Access Service 41
Abbreviations and Definitions 6
Application of Tariff 14
Assignment or Transfer of Service 16
Automatic Number Identification 65
Billing and Payments 21
Billing Name and Address Service 66
Cancellation of Application for Service 20
Cancellation by the Company 18
Cancellation by the Customer 18
Chronic Trouble Service 36
Claims and Disputes - 22
Credit for Interruptions 35
Credit To Customer 36
Demonstration of Service 69
Design and Traffic Routing of Switched Access Service 52
Design of Customer Services 32
Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated
Transport Service 30
End Office Local Switching 39
Discontinuance and Restoration of Service 18
Interconnection 26
Interruption Defined 36
Inspection, Testing and Adjustment 25
Inward Operator Services 44
Jurisdictional Reporting 33
Liability of the Company - : 27
Liability of the Customer 29
Limitation of Liability 15
Limitation on Service 15
Limitation of Credit Allowances 37
Local Charges ' 29
Local Transport 40
Minimum Period 20
"Mixed Interstate and Intrastate Access Service 34
Moves 59
Network Management 50
Network Contingency Coordination 32
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tw telecom of indiana L.p. TURC Tariff No. 6
1* Revised Page 33
Cancels Original Page 33

Issue Date: September 17, 2009 Effective Date: October 17, 2009

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
2.19  Obligations of the Customer, (Cont’d.)
2.19.7 Jurisdictional Reporting (M

For purposes of determining the jurisdiction of Switched Access Services and Local Usage, to @y)
the extent the Company receives sufficient call detail to permit it to determine the jurisdiction of

some or all originating and terminating access and/or local minutes of use, the Company will use

that call detail to render bills for those minutes. To the extent call detail is not available, the
jurisdictional reporting requirements specified below will apply.

When a Customer orders Access Services, its projected Percent Interstate Usage (PIU) and/or
Percent Local Usage (PLU) must be provided to the Company. Except to the extent the
Company has sufficient call detail to determine the jurisdiction of the call, these percentages will
be used by the Company to apportion the usage and/or charges between interstate, intrastate, and
local until a revised report is received as set forth herein.

|
I
|
I
|
I
!
I
I
|
: |
To the extent that sufficient call detail is unavailable and the Customer has failed to provide its |
projected PIU and or PLU, the Company shall allocate unidentifiable minutes subject to the PIU |
as 50 percent interstate traffic and 50 percent intrastate traffic and unidentifiable minutes subject |
to the PLU as 50 percent intrastate traffic and 50 percent local traffic. |
I
l
l
!
l
I
l
I
l
|

Based on distribution of traffic (identifiable, Customer based PIU/PLU, Default PIU/PLU), the
Company may derive an aggregated factor.

The Customer shall provide to the Company, to be received no later than 15 days after the end of
each quarter, a revised report reflecting the interstate, intrastate and local percentage of use, as
applicable, for the past 3 months, for each service arranged for use, based solely on the traffic
originating from or terminating to the Company. The quarterly report will serve as the basis for
the next three (3) months billing and will be effective on the bill date for that service. If the
Customer does not supply the reports for services where reports are needed, the Company will
assume the percentages to be the same as was previously provided in the most recent reporf(s). (M
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tw telecom of indiana l.p. ) IURC Tariff No. 6

Original Page 33.1

Issue Date: September 17, 2009 Effective Date: October 17, 2009

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)

2.19  Obligations of the Customer, (Cont’d.)

2.19.7 Jurisdictional Reporting, (Cont’d.)

A.

Originating Access

Originating access minutes may be based on traffic originating at the State, LATA or
Local Switching Center level. The Customer must provide the Company with a PIU
factor, as applicable, on a quarterly basis, as specified below.

1. For Feature Group D Access Service(s), where the Company can determine
jurisdiction by its call detail records, the Interstate and Intrastate Usage will be
identified based on the originating NPA/NXX to the terminating NPA/NXX.

2. For Feature Group D with 950 Access, the Customer must provide the
Company with a PIU factor with an interstate percentage of originating access
minutes.

3. For 500, 700, 8XX, calling card and operator service access, the Customer

must provide the Company with a PIU factor for each type of access service
based on originating access minutes.

Terminating Access

For Feature Group D Access Service(s) or interconnection services, the Customer must,

provide the Company with a PIU and PLU factor, as applicable, at a minimum on a
quarterly basis.
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tw telecom of indiana Lp. ‘ TURC Tariff No. 6

Original Page 33.2

Issue Date: September 17, 2009 Effective Date: October 17, 2009

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)

2.19  Obligations of the Customer, (Cont’d.)

2.19.7 Jurisdictional Reporting, (Cont’d.)

C.

Jurisdictional Reports Verification

If a billing dispute arises or a regulatory commission questions the PIU or PLU factor,
the Customer will provide the data issued to determine the PIU or PLU factor. The
Customer will supply the data within 30 days of the Company request.

The Customer shall keep records of call detail from which the percentage of interstate,
intrastate, and local use, as applicable, can be ascertained and, upon request of the
Company, shall make the records available for inspection as reasonably necessary for
purposes of verification of the percentages. The Company reserves the right to conduct
an audit, internally or with an external firm, at any time during the year. The Customer,
at its own expense, has the right to retain an independent auditing firm.

In the event that an audit reveals that any Customer reported PIU or PLU was
incorrect, the Company shall apply the audit results to all usage affected by the audit.
The Customer shall be back-billed or credited, for a period retroactive to the date that
the incorrect percentage was reported, but not to exceed 24 months. Back-billed
amounts are subject to a late payment penalty and payment shall be made in
immediately available funds, within 30 days from receipt of bill or by the following
bill date, whichever is a shorter period. '

Should an audit reveal that the misreported percentage(s) of use resulted in an
underpayment of access charges to the Company of five percent or more of the total
Switched Access Services billed, the Customer shall reimburse the Company for the
cost of the audit. Proof of cost shall be the bills, in reasonable detail, submitted to the
Company by the auditor.

Within 15 days of completion of the auditor's report, the Company will furnish a
copy of the audit results to the person designated by the Customer to receive such
results.
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