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RECEIVED
Secretary of the Commission JUN 4% 2009
Indiana Utility Regulatory Commission i
Nataal City Conter IBIARA UTILITY REBULATORY GOMMISSION
101 W. Washington Street, Suite 1500 East TEAERAMMUNIEATIONS DIVISION

Indianapolis, Indiana 46204

Enclosed for filing are an original and two copies of the United Telephone Company of Indiana, Inc., d/b/a
Embarg General Services Tariff .LU.R.C. No. T-6. This tariff is being filed pursuant to the Commission’s
30-day filing process. Accordingly, the effective dates of the affected tariff pages have been left blank.

This filing reflects the name change of the federal food stamp program to Supplemental Nutrition
Assistance Program (SNAP), compliant with the mandated name change for that program under the
Food, Conservation and Energy Act of 2008. This program is one of several qualifiers for the Lifeline
Assistance program.

Commission consideration and timely approval are respectfully requested. Upon approval, please return
one stamped approved copy of this filing for our records. A self-addressed envelope is enclosed for this
purpose. If you have questions or need additional information regarding this filing, you may contact Alan
Matsumoto at (6422084614) 220-8624 or alan.i.matsumoto@embarg.com.

ok Vinda .Y

Glenda L. Munson

Enclosures
c: Indiana Office of Utility Consumer Counselor
Alan Matsumoto

IiN 09-01

Glenda L. Munson
TARIFF ANALYST I
Voice: (913) 345-7550
Fax: (913) 345-6756
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Summary

This filing reflects the name change of the federal food stamp program to Supplemental Nutrition
Assistance Program (SNAP), compliant with the mandated name change for that program under the
Food, Conservation and Energy Act of 2008. This program is one of several qualifiers for the Lifeline
Assistance program.
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United Telephone Company l.LU.R.C. No. T-6
of Indiana, Inc. d/b/a Embarq Section 5
First Revised Sheet 2

Cancels Original Sheet 2

Date:

TELEPHONE ASSISTANCE PROGRAMS

L LIFELINE ASSISTANCE (Continued)
B. Regulations

1. Lifeline Assistance is available to all residential customers who are currently participating
in one of the following Federal Assistance Programs:

a) Medicaid

b) Supplemental Nutrition Assistance Program (SNAP)

C) Supplemental Security Income (SSI) under Title XVI of the Social Security Act
d) Federal Public Housing Assistance or Section 8

e) Low Income Home Energy Assistance Program (LIHEAP)

f) National School Lunch Program’s Free Lunch Program

g) Temporary Assistance for Needy Families (TANF)

2. To be eligible for Lifeline Assistance, the applicant's total household income must not
exceed 135% of the federally established poverty levels set forth for the number of
persons in the applicant's household.

3. The Access Line must be in the Lifeline recipient's name.

4.  Atno time shall a customer's Lifeline rate go below zero.

5. A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange Service at the same or other premises, e.g., a second access line.

6. Foreign Exchange and Vacation Service are not available on Lifeline.
C. Obligations of the Company

1. Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding toll charges.

2. The Company reserves the right to periodically audit its records, working in conjunction
with the appropriate state agencies, for the purpose of determining, continuing eligibility.
Information obtained during such audit will be treated as confidential information to the
extent required under State and Federal laws. The use or disclosure of information
concerning enrollees will be limited to purposes directly connected with the
administration of the Lifeline plan.
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United Telephone Company L.U.R.C. No. T-8
of Indiana, Inc. d/b/a Embarq Section 5

First Revised Sheet 4
Cancels Original Sheet 4

Date:

TELEPHONE ASSISTANCE PROGRAMS

Il.  LINKUP ASSISTANCE (continued)

B.

Regulations

1.

10.

This credit is only available on the installation of a single residential access line at the
principal residence of the eligible customer.

This credit will apply for a second or subsequent time only for a principal place of
residence with an address different from the residence address at which Link-Up
Assistance was provided previously.

An eligible low-income consumer may choose either or both the Service Connection
Charges Credit and the Deferred Payment Schedule.

The applicant must not be a dependent for federal income tax purposes, unless he or
she is 60 years of age or older. The Link Up America discount does not apply to
applicants who are full-time students living in university or college controlied housing.

Link Up Assistance is available to all residential customers who are currently
participating in one of the following Federal assistance programs.

a) Medicaid

b) Supplemental Nutrition Assistance Program (SNAP)

c) Supplemental Security Income (SSl) under Title XVI of the Social Security Act.
d) Federal Public Housing Assistance or Section 8.

e) Low Income Home Energy Assistance Program (LIHEAP)

f) National School Lunch Program’s Free Lunch Program

9) Temporary Assistance for Needy Families (TANF)

To be eligible for Link Up Assistance, the applicant’s total household income must not
exceed 135% of the federally established poverty levels set forth for the number of
persons in the applicant’s household.

The Access Line must be in the Lifeline recipient's name.

Link Up America applicants are not exempt from Telephone Company deposit
requirements.

Service will not be established at discounted rates prior to receipt of certification.
Service will be established at full service connection charges. [f certification is received
within 80 days of original application, credit will be applied to provide the Link Up
America discount.

The Company reserves the right to periodically audit its records, working in conjunction
with the appropriate state agencies, for the purpose of determining, continuing eligibility.
Information obtained during such audit will be treated as confidential information to the
extent required under State and Federal laws. The use or disclosure of information
concerning enrollees will be limited to purposes directly connected with the
administration of the Link Up pian.
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