SILVER CREEK WATER CORPORATION .
P.0.BOX 102 L

SELLERSBURG, IN 47172
(812) 246-2889
RECEIVED
| ~ APR 3 02008 oy
April 6, 2009 . INDIAN A UTILITY

REGULATORY COMMISSION

Brenda Howe

Secretary of the Commission

Indiana Utility Regulatory Commission
101 West Washington Street, Suite 1500
Indianapolis, Indiana 46204

RE: Request for Supplier Cost Tracker
Dear Brenda:

Silver Creek Water Corporation hereby requests a change in its tracking charge to be processed through
the Commission’s 30 day filing procedure in accordance with 170 IAC1-6-3. Enclosed are the schedules
prescribed by the Commission in support of the requested change in schedule 'of rates and charges and are
based solely upon the proposed change in cost of water purchased from Indiana American Water, Inc, as
submitted March 25, 2009 under Cause No. 42351-DSIC-5. Supporting documents for Silver Creek
Water Corporation include the accompanying exhibits 1 through 5, the Corporation’s current Schedule of
Rates and Charges, and Indiana-American Water Company, Inc.’s existing DSIC percentage and propose
increase in DSIC percentage (Appendix A, B & C respectively). Indiana American Water Company,
Inc.’s, invoices and Silver Creek Water Corporation’s gallons sold to customers are presented in
Appendix D.

Please notify us or our rate consultants, Kevin Mullikin or Sharon Martin, of Sherman, Barber, &
Mullikin, CPAs, at (812) 265-5312, if you have any questions or wish to discuss this filing. Thank you
for your attention and assistance.

- We have provided a complete copy of the schedules and supporting documents to the office of the Utility
Consumer Counselor.

Yours truly
SILVER CREEK WATER CORPORATION

e E R

Heidi Ham
Office Manager

Enclosures
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(1)
Month

April
May

June
July
August
September
October
November
December
January
February
March

Totals

Schedule of Water Purchased and Sales

Year

2008
2008
2008
2008
2008
2008
2008
2008
2008
2009
2009
2009

(2)

Gallons Purchased

(3)

Gallons Sold

Exhibit 2

From Supplier To Customer
37,725,000 31,754,600
37,359,000 35,746,100
45,943,500 38,514,400
49,743,000 53,121,700
64,489,500 56,478,800
61,300,500 60,946,200
61,089,750 54,347,800
51,039,000 39,122,800
40,869,000 35,432,200
35,667,750 34,155,300
45,003,750 36,836,100
38,409,000 33,843,200

568,638,750 510,299,200
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COMPUTATION OF WATER TRACKING FACTOR

(Per 1,000 Gallons)

. Cost of Purchases from Exhibit 3, Column 6

Cost of Purchases from Exhibit 3, Column 5 -
Increased Purchased Water Cost: (1) - (2)

Increase in Gross Receipts Taxes and Other
Similar Revenue Based Tax Charges

Increased Revenue Requirements: (3) + (4)

. Total Metered Water Sales: (in Gallons)

From Exhibit 2, Column (3)
Tracking Factor: (5) + (6)

New Costs

Prior Costs

. EXHIBIT 4

$ 943,545.29
921.,077.79
22,467.50

00
' 22.467.50

~210,299.200
$ 005



EXHIBIT 5

LEGAL NOTICE OF FILING FOR A CHANGE IN WATER RATES
BY

SILVER CREEK WATER CORPORATION

Notice is hereby given that __ SILVER CREEK WATER CORPORATION . under and

uant {o the Indiana Utility Regulatory Commission Act, as amended, has filed with the Indiana

Utility Reguiatory Commission an increase in the schedule of rates and charges for water sold by its

or utility 10 the amount of a_$0.05 per 1,000 gallons wholesale water cost tracker.

the changes in the schedule of rates and charges submitted to the Commission are based

pon ihe change in the cost of water purchased by this utility from _Indiana-American Water

.in¢. The rate changes shall apply for the next practical consumption period following

val by the Commission.

SILVER CREEK WATER CORPORATION

By: % / ////Z

Executlve Officer
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SILVER CREEK WATER CORPORATION

P.O. BOX 102 VL
SELLERSBURG, INDIANA 47172 FFR 0 7 o005

SCHEDULE OF RATES AND CHARGES
APPROVEDJUNE 3, 1985 (CAUSE NO. 37734)  Sian ity Restviosy Comacl o

(a) Gericral Serviee Metered Rate

For use of and scrvice rendered by the corporation based upon the use of water
supplied by said corporation:

-Consumption per Month Rate Per 1000 Gallans*
First 10,000 gallons $3.17)
Next 30,000 gallons (§2.42)
Next 60,000 gallons ($1.74)
Over 100,000 gatlons (8§1.33)

{b) Monthly Miu-ﬁwum_ Charpe

Each member shall pay a minimum charge in accordance with the following
applicable size of meter installed, for which the meritber will be entitled to the
quantity-of water-set out in the above metered block rates.

Meter Size Gallons Monthly
Allowed . NMinimum Cliaree*
5487 gr 347 meter 2500 $ 7.92
1" meler 9,900 $ 31.63
1142 meter 24,960 $ 67.83
2" meter 39,390 $104.04
3 meter Y9790 % 208.00
4" meler 198.910 $ 339.59.
6" _mgter 208,730 $-472.03

*Subject ta the wholesale water tracking factor listed in “Appendix A”™

Serviee under these rates shall generally consist of stand-by service for emergencies
and-all water taken through such connections shall be restricted to fire emergencics
wnlessiother temporary use shatl have been specifically authorized by the corporation.

Rate Per Aunum
Municipa} hydrants,.cach ST163.38
Private hiydvants, caeh 5103.38




{©)

SH.VER CREEK WATER CORPORATION PER, CON%ER%E%%A&?\THT{ES
SCHEDULE OF RATES AND CHARGES FEB O 7 2007
APPROVED JUNE 5. 1985 (CAUSE NO. 37734)
Fire Protection Service (Cont’d.) - Indiann Uity Regulaory Comnission

‘Private fire hydrants shall be defined as all fire hydrants in which 2 municipality is
not.paying the annual municipal fire hydrant fec.

,Em;:_h member who lives within a one thousand foot (1,000 of a four inch {47} or a six
inch {67) fire hydrant shall pay the following per month:
£1.55

Rate Per Annum

|3 connection § 453
1-14° conhection $ 7.07
1-127 connection $ 1023
i comnection $ 18.17
3 conmection $ 40.86
4" canne¢tion $ 72.60
o commection © $163.37

)

‘Water furnished to temporary users.such as contractors shall be charged on the basis
of the:meteréd gallon rates héreinbefore set forth and the number of gallons shall be
estimated-and/or established by the water corporation with rented hydrant meter.

Conneetion Chatge

1) Eachapplicant for-a 5/8 x 374 inch meter shall pay a charge to cover the costs of:
cxcavating and tapping the main; fumnishing and installing service pipe from the main
to-the ineter Iocation; Turnishing and installing corporation stops;. and farnishing and
installing meter pit (if outside). sciter and Radio Recad meter. The charge for a 5/8 x
374 inch meter tap shall be $1.021.00,

2) Each.applicant for a tdap larger than a 5/8 x 3/4 inch meter shall pay the actial cost
of labor, materials, power machinery, transportation and overhead incurred for
i_ns'talling:dig tap, but shall not beless than the charge of a 5/8 x 3/4 inch meter tap.

3) Added to the fees charged in ltom 1 or 2 above shall be the actual cost of all state
-and county permits. ‘



. APPROVED
SILVER CREEK WATER CORPORATION =~ FER CONFERENCE MINUTES

SCHEDULE OF RATES AND CHARGES FEB 0 7 2007
APPROVED JUNE 5, 1985 (CAUSE NO. 37734)

Indians-vmi(ymg‘ufaiosy Commission

A-membership fee of $100.00 shiall be paid in addition to the connection charge, upon
application for the miembership in this corporation. The membership is refundable and
shall be transferable only upon the boeks of the corporation’s secretary.

{g} Reconncetion Charge $45.00

When the scrvice is tumed off for nonpaynient of bill, or for any reason bevond the
control of the corporation a reestablishment of scrvice is required by any member,
this charge will be made by the corporation for discontinuance and, f requested by

- the meniber, reestablishment of service. This charge is for services during the period
of B:00 a.m. to-4:30 p.ni. weekdays. This charge, together with any arrears due, must
‘be received before 4:30 p.m. fo restore service the same business day.

(h)yReconneetion Surcharge $10.00

This charge will be made in addition to the $45.00 reconnection charge for
reestablishment of service on Saturday, Sunday, holidays and before 8:00.a.m. or
after 4:30 p.m. o weekdays. :

®

Reinistallation/ Lock Swrchargze - $44.00

When a meter has been removed or locked following service disconnection due to

_unauthorized use of the service and/or meter by @ member. there shall be assessed a
surcharge for the removal or locking and reinstallation of the meter. This charge as
well as any costs for mateiials needed for repairs shall be in addition to the applicable
reconnection charge and/or reconnection surcharge.

) Guneral Service Charge §44.00

This charge-will bemade for any trip to the members premises at their request for
conditions on thé momber§ responsibility side of the metor during thé period ot 8:00
a.m. to 430 p.m; weekdays.

1K) General Service Surcharge $10.00

This charge will be:made in addition to the $45.00 general scrvice charge for such
service-oit Sattirday, Sunday, holidays, and before 8:00 aamn. or afler 4:30 p.m. on
weekdays,



1LVER CREEK WATE POL |  APPROVED
_ SILVER CREEK WATER CORPORATION  pro o AFTROVED i

SCHEDULE OF RATES AND CHARGES FER O 7 o007
APPROVED JUNE 5, 1985 (CAUSE NO. 37734) '

(B Collection and Deferred Payment Charges  Tudiaha Uttty Regulatery Gommisstosy

Al bills for water services not paid within seventeen (17) days from the due date
thereof, as stated in:such bills, shall be subject to the collection or deferred payinent

charge of ten percent (T0%) on the tirst $3.00 and three pereent (3 %) on the cxcess
over $3.00.

(myRetiirned Checks Dirafti

g Charge $18.00

Fhis charge.will beanade for-each instance:that a clieck ot bank drafting fssued in

payment is retyrned to the corporation by the depository bank, such check or drafting
not havingrbéen honored by the bank for any reason.

(n), Postage Charge-Dielinguent Accounts

At any-time:a delinquent billing for water services is required to be mailed, an
additionsl charge: oftwenty-five cents ($.25) shall be made for postage.

{v) Rates Applicable to All Users

The rates hercin:set out shall apply to-all users and/or members, regardloss-of prior
and existing contracts calling for ditfeventrates whether lower or higher.




SILVER CREEK WATER CORPORATION
SCHEDULE OF RATES AND CHARGES

APPENDIX A

Water Tracking Adjustment - The water tracking factor set forth in this schedule is applicable where
clearly denoted on other rate schedules and shall be occasioned solely by changes in the wholesale
cost of water, in accordance with 170 IAC 6-5-1.

Water Tracking Rate : $1.17 per 1,000 Gallons

(1) Inclusive of the following tracking factor:

~ $ 0.04 per 1,000 gallons approved December 7, 1994.
$ 0.11 per 1,000 gallons approved July 31, 1996.

$ 0.17 per 1,000 gallons approved February 11, 1998.
$ 0.42 per 1,000 gallons approved October 6, 1999,

$ 0.13 per 1,000 gallons approved February 25, 2004,
$ 0.08 per 1,000 gallons approved March 2, 2005.

$ 0.12 per 1,000 gallons approved October 24, 2007.
$ 0.05 per 1,000 gallons approved May 28, 2008.

$ 0.05 per 1,000 gallons approved

APPROVED FOR USE ON AND AFTER




SILVER CREEK WATER CORPORATION

SCHEDULE OF RATES AND CHARGES
APPROVED , 2009 (Cause No. )

Water Tracking Adjustment — The water tracking factor set forth in this schedule is applicable
where clearly denoted on other rate schedules and shall be occasioned solely by changes in the
wholesale cost of water, in accordance with 170 IAC 6-5-1.

Water Tracking Rate $0.05 per 1,000 Gallons
Previous Water Tracking Rate _ 1.12 per 1,000 Gallons
Total Water Tracking Rate $1.17 per 1,000 Gallons

Inclusive of the following tracking factors:

$ 1.17 per 1,000 gallons approved



APPENDIX B



INDIANA AMERICAN WATER COMPANY, INC. LUR.C.No. W-17-A

CANCELLING ALL PREVIOUSLY
APPROVED TARIFFS
FIRST REVISED APPENDIX A

Appendix A

Distribution System Improvement Charge (DSIC)

The Distribution System Improvement Charge (DSIC) Percentage set forth on this schedule is applicable where clearly denoted
on other rate schedules, and this percentage shall be added to the volumeric rates and metered service charges billed. Changes to

22

the DSIC shall be occasioned by filings in accordance with Indiana Code Chapter 8-1-31.

Water Groups Wabash
DSIC Percentage Rate @ 2.49% ) 2.88%

& w18l

Water Groups include the following service areas:

Kokomo Johnson County ISSUED PURSUANT TQ
Flowing Wells Muncie
Noblesville Newburgh 2 = N
Seymour Richmond 4235 9DSI0 04
Somerset Shelbyville R f APR& 02/
Summitville Southern Indiana b I:::’.‘Tﬁiﬁ-‘? FEGULATORY COMMISSICH
Crawfordsville Wabash Valley ‘ T
‘ " . ' .y e =z.49 ”/D
P \ve Crez ¥ - SownNSoN CO' DT & Ra

Waie G RPORM Ttvod
9 Cllvewn QREEV\ . _ ~. _
C Waver Spmpotedion T Sonood Gl DT Rake VEOXDING

Loose No. ua 35 - pyre . RECEIVED
APR O 22008

INDIANA UTILITY
REGULATORY COMMISSI N

Issued: _ April 2 2008 Effective: __ April 2. 2008

Issued by: David K. Baker, President
555 E. County Line Road
Greenwood, Indiana 46143



INDIANA-AMERICAN WATER COMPANY, INC.

LUR.C. No. W-17-N_
CANCELLING-ALL PREVIOUSLY

APPROVED TARIFFS
FIRST REVISED APPENDIX A

Appendix A

Distribution System Improvement Charge (DSIC)

Jistribution System Improvement Charge (DSIC) Percentage set forth on this schedule is applicable where
=d on other rate schedules, and this percentage shall be added to the volumetric rates and metered

3 es billed. Changes to the DSIC shall be occasioned by filings in accordance with Indiana Code

Chapter 3-1-31.

Northwest
Indiana

Operations

3.23%

=~

. cam_ AR

UTILITY FCGULATORY OF 4151881

RECEIVED

APR 0 22008

INDIANA UTILI1Y
KREQULATORY COMMIMSSIUN

L April 2, 2008 Effective: __ April 2, 2008

Issued by: David X. Baker, President

555 E. County Line Road
Greenwood, Indiana 46143




INDIANA:AMERICAN WATER COMPANY, INC. | LUR.C. No. W-17-U

CANCELLING ALL PREVIOUSLY
APPROVED TARIFFS
FIRST REVISED APPENDIX A

Appendix A

Distribution System Improvement Charge (DSIC)

The Distribution System Improvement Charge (DSIC) Percentage set forth on this schedule is
applicable where clearly denoted on other rate schedules, and this percentage shall be added to
the volumetric rates and metered service charges billed. Changes to the DSIC shall be

. occasioned by filings in accordance with Indiana Code Chapter 8-1-31.

West

Mooresville Warsaw Lafayette Winchester
DSIC Percentage Rate 0.58% 0.85% 1.28% 2.11%

IBSUED ¢ U7 ZUANT TO

423537080094

TATES ’APR 0 2/2008

S5 CFVILETY PRGQULATORY S rage

RECEIVED

APR 0 22008

INDIANA UTILITY
REGULATORY COMMISSIUN

Issued: April 2. 2008 Effective: April 2. 2008

Issued by: David K. Baker, President
555 E. County Line Road
Greenwood, Indiana 46143
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COPRY
STATE OF INDIANA FI LE D

'INDIANA UTILITY REGULATORY COMMISSION MAR 9 6 2009

PETITION OF INDIANA-AMERICAN
WATER COMPANY, INC. FOR
APPROVAL OF (A) A NEW
DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (“DSIC”) PURSUANT TO IND.
CODE CHAP. 8-1-31; (B) A NEW RATE
SCHEDULE REFLECTING THE DSIC; (C)
INCLUSION OF THE COST OF ELIGIBLE
DISTRIBUTION SYSTEM
IMPROVEMENTS IN ITS DSIC

INDIANA UTILITY
REGULATORY COMMISSION

CAUSE NO. 42351 DSIC 5

G

INDIANA AMERICAN WATER COMPANY. , INC’S
SUBMISSION OF PROPOSED ORDER

Indiana American Water Company, Inc., by counsel, hereby submits its form of proposed

order. The Indiana Office of Utility Consumer Counselor has approved the attached form of

proposed order. .

Respectfully submitted,

de..

Nichola¥’K. Kile, Atty No. 15203-53

Jeffrey M. Peabody, Atty. No. 28000-53

BARNES & THORNBURG LLP

11 South Meridian Street

Indianapolis, Indiana 46204

Telephone: (317) 231-7768

Fax: (317) 231-7433

Email: nkile@btlaw.com
ipeabody@btiaw.com

Attorneys for Petitioner

Indiana American Water Company, Inc.




CERTIFICATE OF SERVICE

dersigned hereby certifies that the foregoing was served by hand delivery this 26™

of Iviarch, 2009 upon:

- of the Utility Consumer Counselor

ashington St.
. Indiana 46204

W 22

Jeffrey M. Peabody

TIPEABODY 1713674vi

s S



STATE OF INDIANA

INDIANA UTILITY REGULATORY COMMISSION

PETITION OF INDIANA-AMERICAN
WATER COMPANY, INC. FOR
APPROVAL OF (A) A NEW
DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE (“DSIC”) PURSUANT TO IND.
CODE CHAP. 8-1-31; (B) A NEW RATE
‘SCHEDULE REFLECTING THE DSIC; (C)
INCLUSION OF THE COST OF ELIGIBLE

.DISTRIBUTION SYSTEM
IMPROVEMENTS IN YTS DSIC

CAUSE NO. 42351 DSIC 5

APPROVED:

S N Nt N N Swt e S e g

BY THE COMMISSION:
Jeffrey L. Golc, Commissioner
David Veleta, Administrative Law Judge

. On February 9, 2009, Indiana-American Water Company, Inc (“Indiana-American” or
' “P_etitioner”) filed with the Commission its Petition and Submission of Case-in-Chief for
approval of a new distribution system improvement charge (“DSIC”) pursuant to Indiana Code
(“L.C.”) 8-1-31 and 170 LA.C. 6-1.1-1 e seq. As requir'ed.by 170 1.A.C. 6-1.1-4, Petitioner’s
February 9, 2009 Petition constituted its case-in-chief in support of the requested DSIC. On
. March 11, 2009, the Indiana Office of the Utility Counselor (“Public”j filed a report on
* Petitioner’s proposed DSIC pursuant to 1.C. 8-1-31-9. On March 20, 2009, Petitioner submitted
information responsive to eleven questions prbpounded by a Docket Entry dated March 16, 2009
‘v_('the “Docket Entry Response”). On March 25,.2009, Petitioner filed a corrected DSIC
calculation form and revised tariff sheet to make corrections that Petitioner identified at the start

of the evidentiary hearing, as will be explained herein.

Pursuant to notice given as provided by law, proof of which was ipcorporéted into the

record by reference and placed in the official files of the Commission, a public evidentiary

CommeRc



hearing was -convened in this Cause on March 24, 2009 at 10:00 am. in Room 224 of the

National City Center, Indianapolis, Indiana. At the public hearing, the prefiled evidence of

Petitioner and the Public was received and admitted into the record of the proceedings of this |

Cause, and Petitioner’s witnesses responded to questioning. In addition, we took administrative

notice of the Docket Entry Response. No members of the general public appeared or participated

at the evidentiary hearing.

Having considered the evidence and being duly adviéed, the Commission now finds:

1. Notice and Jurisdiction. Due, legal and timely notice of the public hearing in

‘this Cause was given and published as required by law. Petitioner is a “public utility” within the
racaning of that term in 1.C. 8-1-2-1 and is subject to the jurisdiction of the Commission in the
manner and to the extent provided by the laws of the State of Indiana. The Commission has

jurisdiction over Petitioner and the subject matter of this proceeding.

2. Petitioner’s Characteristics. Petitioner is an Indiana corporation engaged in the

tusiness of rendering water utility service to customers in numerous municipalities and counties
throughout the State of Indiana for residential, commercial, industrial, public authority, sale for

resale and public and. private fire protection purposes. Petitioner also provides sewer utility

_sérvice in Wabash and Delaware Counties.

3. Relief Requested. Petitioner seeks approval of a DSIC pursuant to I.C. 8-1-31,a
new rate schedule reflecting the DSIC, and approval of the costs of the eligible Distribution
System Improvements (“Improvemenfs”) in Petitioner’s DSIC. Petitioner’s most recent rate
order was approved in Cause No. 43187 on October 10, 2007 (the “2007 Rate Order”).

Petitioner’s most recent DSIC was approved in Cause No. 42351 DSIC 4 on April 2, 2008 (the

RIS




“DSIC-4 Order”). In accordance with the Commission’s rules, Petitioner’s Reconciliation
Report is not due until the DSIC rates have been in effect for twelve months, or after April 2,
2009. In the DSIC-4 Order, the Commission approved recovery-for improvements placed in
service through December 31, 2007. Therefore, Petitioner proposes to update the existing DSIC
to include non-revemue producing projects placed in service between January 1, 2008 and
December 31, 2008 that were not included in rate base in Petitioner’s rate base in the 2007 Rate
Order. As corrected, Petitioner’s proposed DSIC would produce total annual DSIC revenues of
$7,733,789, which would equate to an increase of approximately 4.93% above the base revenue

~ level approved in Petitioner’s 2007 Rate Order.

4. Petitioner’s Direct Evidence. Petitioner presented the direct evidence of Gary

M. VerDouw, who is the Manager of Rates and Regulations for American Water Works Service
Company, and Stacy S. Hofﬁﬁan, who is the Director Engineering for Indiana-American and

Michigan American Water Company.

As noted previously, before the start of the evidentiary hearing, Petitioner informed the
Presiding Officers and the OUCC of a need to make a minor correction to its DSIC calculation.
Petitioner explained that it discoveréd the need for this correction after reviewing the Docket
Entry Response (Question 11) in preparation for the evidentiary hearing. Petitioner’s witness
Hoffman explained that in DSIC-4 Petitioner had estimated the retirements for those assets
which were being replaced by the new distribution infrastructure but which were still in service

as of the cutoff date in DSIC-4.! Petitioner had indicated in DSIC-4 that it intended to reconcile

! Mr. Hoffman provided an example of where this occurs. When a main is replaced, both the old main and

the new main will be in service for a period of time until al of the service connections have been migrated from the
old main to the new main. It is this type of infrastructure which was being replaced but which had not yet been
removed from service for which Petitioner had estimated the retirement and offset the estimate against the DSIC
additions in DSIC-4. In this DSIC-5, Petitioner similarly estimated the retirement value for infrastructure that has
been replaced but which continues to remain in service for a temporary period.

3
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in its next DSIC the estimated retirement to the actual amount. Upon further review of a work
order referenced in the Docket Entry Response, Petitioner determined that for a small number of
work orders, the estimated retirement made in DSIC-4 had been reversed, but the actnal
retirement had not been substituted. Petitioner explained that correcting this error would result
in a slightly Ipwer DSIC. Following the hearing, PetitioneJr provided corrected workpapers
‘showing the affected work orders together with a revised DSIC calculation form (Petiﬁoner’s
Exhibit GMV-2R) and revised form of DSIC tariff sheet (Petitioner’s Exhibit GMV-1R). For
convenience and to eliminate confusion, the remainder of this Order uses the corrected

calculations.

A. Calculation of i)SIC-S. Mr. VerDouw provided testimony regarding the
filing requirements and methodology for calculating the DSIC. Mr. VerDouw provided evidence
| concerning the calculation of the proposed DSIC and sponsored Petitioner’s proposed rate
schedules reflecting the DSIC in the same format as the existing tariff on file with the
Commission. He explained that the Petitioner is proposing to treat the DSIC as per the
Commission’s DSIC-4 Order, in that the rate would be a percentage that would be applied to
both the consumer’s volumetric and metered service charge revenues. ‘He further explained that
I;etitioner proposes that the DSIC to be approved in this Cause replace and supersede the DSIC

that was approved in the DSIC-4 Order.

Mr. VerDouw testified that Petitioner proposes to include, in addition to the DSIC
revenues approved in DSIC-4, only non-revenue pro'dgcing projects placed in service between
January 1, 2008 and December 31, 2008 that were not included in rate base in the 2007 Rate
Order. Mr, VerDouw explained that the rate base cutoff in the 2007 Rate Order consisted of

property in service as of December 31, 2006. He stated that the costs of the DSIC Additions
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included in the proposed DSIC, listed in Petitioner’s Exhibit SSH-1, were transférred to Utility

Plant in Service (“UPIS”) between January 2008 and December 2008 for all tariff groups. Mr.
VerDouw concluded that these DSIC Additions are all now in UPIS, but were not included in
rate base in Petitioner’s last rate case. Mr. VerDouw stated that all DSIC projects included in
Petitioner’s request are used and useful Watef utility plant projects that (1) do not increase
revenues by connecting the distribution system to ﬁew customers; (2) are in service; and (3) were

not included in Petitioner’s rate base in its 2007 Rate Order (the “DSIC Additions”).

Mr. VerDouw discussed how Petitioner calculated the Net Investor. Supplied DSIC
Additions. He stated that Petitioner reduced the DSIC Improvements of $33,302,564 by the
‘amount of the related plant retirements associated with the DSIC Improvements; cbnsistent with
the DSIC-4 Order. Mr. VerDouw stated that the amount of the retirements made from January
2008 through December 2008 includes reconciled fetirements to “true up” estimated retirements
that were included in DSIC-4 and were described by Mr. Daniel Haddock in his testimony

included in DSIC-4, as well as an estimate of retirements that have yet to be completed but will

be done as a part of the DSIC Additions. Mr. VerDouw explained that he further adjusted the:

retirement amount of $4,521,935 for the actual amount of the cost of removal, net of salvage in
the amount of $1,073,881. Mr. VerDouw stated that there was no reimbursement of costs by the
Indiana Department of Transportation to report. The resulting Net Investor Supplied DSIC

Additions is $29,854,511, and is shown on Line 5 of Petitioner’s Exhibit GMV-2R. Mr.

VerDouw stated that the Petitioner has included the cost of removal, net of salvage to properly

reflect the level of investment associated with the DSIC Improvements.

Mr. VerDouw also sponsored Petitioner’s Exhibit GMV-3, Petitioner’s rate of return

summary. Mr. VerDouw explained that the rate of retun used in this proceeding is Petitioner’s
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weighted average cost of capital computed from the actual permanent capital structure as of
December 2008. He testified that Petitioner used the average embedded debt cost rate as of
. December 2008 to detemﬁne the long-term debt cost rate. The common equity cost rate of

16.00% was determined in the 2007 Rate Order, and the weighted cost of capital is 7.51%, with a
pre-tax retwn of 10.68%. Mr. VerDouw stated that the resulting pre-tax refurn is $3,188,462
when the pre-tax overall rate of return is multiplied by the Net Investor Supplied Improvements.

He also explained how the net operating income level was grossed up for state and federal

income taxes.

Mr. VerDouw next testified as to how the depreciation expense of $613,857 was
calculated. He explained that the annual depreciation rates by primary plant account previously
approved by this Commission were multiplied by the DSIC Improvements, net of related
retirements. The depreciation ‘rates used were those that were approved by the Commission in
Cause No. 43081 and made effective in conjunction with the rate increase approved by the
Commission in Cause No. 43187. Mr. VerDouw further testified that the DSIC is b.ased on a

reasonable estimate of sales for the period in which the DSIC is to be in effect.

* Mr. VerDouw testified that the proposed DSIC would not produce total DSIC Revenues
~ exceeding 5% of Indiana-American’s base revenue level approved by the Commission in the
2007 Rate Order. He stated that if the proposed DSIC revenues by rate group are compared to
the base revenues by rate group approved in Cause No. 43187, the proposed DSIC would exceed
5% in four rate groups: Water Groups 1 and 2, 5.08%; Mooresville, 10.54%; Wabash, 9.38%;
and Winchester, 11.00%. Mr. VerDouw stated that the 5% cap in the statute is not by rate group,
but rather declares that total DSIC Revenues cannot exceed 5% of the base revenue level. He

stated that, on a total company basis, the projected DSIC Revenues would be 4.93% of the base
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revenue level approved in Cause No. 43187, and that this calculation excludes sewer service

YOVENUeS.

Mr. VerDouw went on to state that if the Commission determines that by rate group
DSIC Revenues should not exceed 5% of the revenues by rate group approved in the 2007 Rate
Order, Petitioner proposes tlo spread the DSIC across-the-board by rate group. In this fashion,
the Total DSIC Revenues wouid be‘c-alculatec‘l such th.at'for every rate group the percentage of
the Total Base Revenue Approved in Cause No. 43187 would be 4.93%. vHe noted that to

achieve this percentage requires an across-the-board surcharge of 4.99%. He further noted that

ithe estimated Volumetric and Metered Revenue is slightly less than the Total Base Revenue -

approved in the last rate case because the approved Total Base Revenue includes revenues other
than Volumetric and Metered Revenue. The 5% cap in the statute, however, is based upon Total

Base Revenue and not projected Volumetric and Metered Revenue.

Mr. VerDouw testified that nothing in either the statute or the Commission’s DSIC rules
requires that the DSIC Additions, DSIC Revenues, and proposed DSIC be calculated by rate
group. He stated that Petitioner ﬁas doﬁe so historically, but it was his belief that Petitioner
cbuld have also proposed a single DSIC percentage to apply across all operations. He further
stated that if Peﬁtioner’s historical method of computing the DSIC by rate group is found to
cause an issue with the 5% cap that does not. exist on a total company basis, he would propose a
single DSIC be approved for all rate groups yvhich is calculated fo produce DSIC Revenues

equivalent to 4.93% of the base revenue level approved in Cause No. 43187.

Petitioner’s witness Stacy S. Hoffiman sponsored Petitioner’s Exhibit SSH-1, which lists
projects individually by work order number, with a general description of the improvement, the
date placed in service, the total cost incurred, and the account number assigned to each project

7.
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based on accounting standards found in NARUC’s Uniform System of Accounts. Mr. Hoffiman
stated that these projects were placed in service after December 31, 2007, the cutoff date for

Cause No. 42351 DSIC-4, Indiana-American’s last DSIC filing.

Mr. Hoffman prqvided greater individual detail regarding the Improvements exceeding
$100,000 in cost. For each of these Improvements, he explained why the project was needed, the
resulting benefits to Petitioner and its customers and whether the plant had been retired. As to
fhe remaining projects, Mr. Hoffinan summarized the descriptions of benefits and needs in the

aggregate. He stated that Petitioner has invoices and other cost support for all projects listed in

Petitioner’s Exhibit SSH-1.

Mzr: Hoffiman generally described the Improvements as either replacement or
reinforcement infrastructure. He explained that replacement infrastructure includes mains,
valves, hydrants, customer services and meters, while reinforcement infrastructure consists of

new mains built to improve service to large areas by increasing flow capacity.

Mr. Hoffiman testified that all Improvements listed in Petitioner’s Exhibit SSH-1 meet the

DSIC statutory requirements. He stated that none of the projects increase revenues by
connecting the distribution system to new customers, all of the projects are in service, none of
‘the projects were included in the rate base in the last general rate proceeding, all necessary local,
state and federal permits, approvals and authorizations have been obtained, and there was no
affiliate involvement in any of the transactions. Mr. Hoffman explained that as Director
Engineering he has familiarity with these projects through regular communication with Indiana-
American Engineering staff during the planning, design and construction phases of these
projects. Indiana-American project managers also confirm projects are in service through a
physical inspection and then enter in-service dates for completed projects in the Indiana-

8
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American accounting software system.

Mr. Hoffman teétiﬁed that some of the retirements associated with the new infrastructure
h;ave not been completed because the fransfer of services from the existing main to the
replacement main would have required curtailment of service. Mr. Hoffiman explained that in
those cases, both the replacement main and the existing main needed to remain in service to
maintain service for all customers during the transfer process. Mr. .Hoffrnan testified that the
retirements and costs of removal that were not completed as of the date of Petitioner’s‘ filing of

{ts case-in-chief have been estimated and reflected in Petitioner’s Exhibit SSH-1. Mr. Hoffman

proposes to reconcile any variance between the actual amounts of the retirements and costs of

removal in Petitioner’s reconciliation report.

Mr. Hoffman stated Petitioner has a five-year Strategic Capital Expenditure Plan that
provides for budgeted amounts of approximately $125,000,000 for replacement mains, hydrants,
services and meters for the period 2009-2013. He testified that this amount includes
approximately $27,000,000 budgeted over the same period for water main replé,cements required
by state and local governments as a result of road improvements and other infrastructure

p:ojeéts,_ _

5. Public’s Report. The Public presentéd its report, which included the testimony_

of Hal Riceman. Mr. Riceman described his review of Petitioner’s application for DSIC and
concluded that the Petitioner provided adequate support for its DSIC request and that the DSIC
ﬁling appears substantiated and correctly calculated. At the evidentiary hearing, Mr. Riceman
indicated that he did not believe the corr'_ec':ﬁons. discussed by Petitioner affected his‘r_ep_ort in any

substantive manner. .
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6. - Commission Discussion and Findings.

A, DSIC Statute. Indiana Code § 8-1-31 authorizes the Commission to

approve a DSIC in order to allow a water utility to adjust its basip rates and charges to recover a
pre-tax return and depreciation expense on eligible distribution system improvements. When a
petition to establish a DSIC is filed, the Public may, Witﬁin thirty (30) days c;f the petition being
filed, confirm that the system improvemen‘ts are eligible and that the charges were properly
- calculated and submit a report to the Commission under LC. 8-1-31-9(b). Indiana Code § 8-1-

_ 31-9(c) directs the Commission to hold a hearing and issue its order not later than sixty (60) days

after the petition is filed.

Indiana Code § 8-1-31-5 defines eligible distribution system improvements as new, used

and useful water utility plant projects that:

(@ do not increase revenues by connecting the distribution system to new customers;
(b)  areinservice; and

(©)  were not included in the public utility’s rate base in its most recent general rate
case.

Under LC. 8-1-31-6, .the rate of return allowed on eligible distribution system
: 'impi'ovemen‘ts is equal to the public utility’s weighted cost of capital. The cost of common
| 'equity is to be ecjual to the most recent determination in a general rate case for the utility, unless

the Commission finds that such determination is no longer representative of current conditions.

1C. 8-1-31-12.

B. 170 1.A.C. 6-1.1-1 et seq. Indiana Code § 8-1-31-17 authorizes the

Commission to adopt certain procedures for DSIC administration that are not inconsistent with

10




the provisions of L.C. 8-1-31. Pursuant to that authority, the Commission has promulgated 170
LAC 6110 er seq. and has adopted GAO 2005-4 both of which set forth speciﬁé application
procedures and guidelines intended to streamline the administration of distribution system
_impmv@mm‘é: charges, including without limitation a clear definition of the term “distribution
sysf&m” and clarification of the applicable accounting standards under the Uniform System of

Accounts for Water Ut_:ilities.

Pursuant to 170 LA.C. 6-1.1-1(c), the “distribution system” consists of the distribution
mains, valves, hydrants, service lines, meters, meter installation and other appurtenances
necessary to iransport the finished.product (treated water) from the point it exits the treatment

facitities to the point at which it is delivered to the customer. Generally, costs associated with

improvenients 1o g utility’s distribution system will include those recorded in Accounts 331, 333,

of the NARUC Uniform System of Accounts for Watef Utilities, with the exception

of those that connect new customers to the utility’s system. However, under 170 LA.C. 6-1.1-

iherwise might not be includable under those accounts may still be eligible for

~
e

st

the DSIC provided that the costs for which recovery is requested were incurred in a
project within the utility's existing distribution system and not in projects that connect to new

Customers.

Pursuant to 170 LA.C. 6-1.1-4, any petition filed to initiate a DSIC proceeding, which

petifion must include supporting schedules and forms, shall be deemed “the public utility’s case-
in-clief.” By submitting the required supporting documentation set forth in 170 LA.C. 6-1.1-5
and GAG 2005-4, a public utility is considered to have presented a prima facie case for the

eligibility of the improvements and the reasonableness of the charges.
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- G, Calculation of 5% Cap on DSIC Revenues. As directed by LC. § 8-1-

ommission may not approve a DSIC to the extent the proposed DSIC produces total

fevenues exceeding 5% of the public utility’s base revenue level approved by the Commission in

e most recent general rate proceeding. As Mr. VerDouw testified, the proposed DSIC, if

4 separately by individual rate group, would produce revenues that exceed 5% of the

base revenues by rate group approved in Cause No. 43187 in four rate groups, but when viewed

ompany basis the proposed DSIC would produce revenues equal to 4.93% of the base

svel approved in that Cause.

Pased upon our review of the facts of this case, the Commission finds that the 5% cap

ouly fo the total company-wide base revenues approved in the last base rate case,

ni Code § 8-1-31-13 states that the Commission “may not approve a DSIC to the extent it

s fotal DSIC revenues exceeding five percent (5%) of the public utility’s base

e level approved by the commission in the public utility’s most recent general rate

" Hmphasis added. Based upon our review of the facts of this case, the Commission

&% cap applies only to the total company-wide base revenues approved in the last

We nevertheless are concerned that Petitioner’s historic practice of calculating the DSIC

individually by rate group would produce a DSIC for certain communities that is hi gher than one

pect from a DSIC filing. Nothing in the Commission’s DSIC rules or the DSIC statute

e DSIC to be calculated separately by individual rate group. Further, Petitioner’s

ic practice has never before resulted in such a wide range of individual rate group DSICs.

hat Petitioner’s DSIC to be implemented as a result of this Order should be calculated

¢ DSIC to be applied across-the-board over all rate groups.
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D. Approval of DSIC. Petitioner’s direct evidence, as corrected, provides a

detailed explanation of the methodology used to caléulate the proposed additional DSIC revenue
-requirements of $3,802,319. Starting with the total cost for distribution system improvements of

$33,302,564 identified in Petitioner’s Exhibit GMV-2R, the evidence shows the pre—tax return

associated with those improvements, as calculated in accordance with 1.C. 8-1-31 and 170 LA.C.
6-1.1-1 et seq., is $3,188,462. The evidence is undisputed that all of the projects reflected in the
proposed DSIC are in service, will not result in the addition of new customers td Petitioner’s
system and fall into NARUC Accounts 331, 333, 334, 335. As such, they are eligible for
inclusion in a DSIC. The revenue requirement for depreciation on the improvements is $613,857
and the gross revenue conversion factor is 1.7075. As Petitioner’s reconciliation report for
DSIC-4 is not due until after April 2, 2009, there was no under- or over-recovery to report.
Wﬁen combined with the DSIC Costs authorized to be recovered in DSIC-4 of $3,931,470, the
tqtal.revenue requirement is $7,733,789. This amount is 4.93% of the base revenues approved
by the Commission for Petitioner’s water operations ($156;876,906), which is less than the cap
of 5% imposed by I.C. 8-1-31-13. Petitioner’s revised Exhibits accord with the manner in which
Petitioner has calculated its pi'oposed DSIC. Further, there is no dispute that Petitioner’s Petition
' and ifs attachments substantially comply with the requirements of I.C. 8-1-31 and 170 LA.C. 6-

1.1-1 et seq.

The proposed DSIC is designed as an additional charge to be applied to the consumption

metered for a customer on a monthly basis. Petitioner’s Exhibit GMV-1R (as modified to be

calculated as a single DSIC applied across all rate groups) is a proposed Appendix to Indiana-

American’s current schedule of rates and charges that provides for the DSIC rates. The
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derivation of that DISC amount is based on an estimate of sales for 2009.

Based on the evidence presented, we find that Petitioner’s request for a DSIC
substantially complies with the requirements of LC. 8-1-31 and 170 LA.C. 6-1.1-1 et seq.
Further, Petitioner’s proposed DSIC is non-discriminatory, reasonable and just. Thus, Petitioner

should be authorized to collect from each of its present and future water customers a DSIC as set

forth in Petitioner’s Exhibit GMV-1R (as modified to be calculated as a single DSIC applied

across all rate groups).

E. Reconciliation of Petitioner’s DSIC. Petitioner should. be prepared to
rgconcile the DSIC approved by this Order in the manner prescribed by I.C. 8-1-31-14 and 170
LA.C. 6-1.1-8. Under 1.C. 8-1-31-14, at the end of each 12-month period a DSIC is in effect the
difference between the revenues produced by the DSIC and the expenses and the pre-tax
reflected in it should be reconciled and the difference refunded or recovered as the case may be

through adjustment of the DSIC.

IT IS THEREFORE ORDERED BY THE INDIANA UTILITY REGULATORY

COMMISSION, that:

1. A Distribution System Improvement Charge (“DSIC) calculated to generate
$7,733,789 in total annual DSIC revenues shall be and hereby is approved for Petitioner Indiana-

American Water Company, Inc.

2. Prior to placing into effect the above-authorized DSIC, petitioner shall file with
the Gas/Water/Sewer Division of the Comrnission an appendix to its schedule of rates and

charges for water service in the form described in Finding No. 6(D) above.
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3. - The above-authorized DISC shall be subject to reconciliation as described in

Finding No. 6(E) above.

4. This Order shall be effective on and after the date of its approval.

HADLEY, GOLC, LANDIS, SERVER, AND ZIEGNER CONCUR: %
APPROVED: ’

. I hereby certify that the above is a true and correct copy of the Order as approved.

Brenda A. Howe ,
Secretary to the Commission

- morpon o

INDS01 JPEABODY 1104613vi
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Monthly |-

Jan-08

37473.8

Total
Accounts
Billed

6175

Edit info
taken
from

Feb-08

Gallons Pumped
at PS#3,
CLMP,GLMP
(IAWC Dates)

60776.2

445522

171-1/31

% Loss
with
SCWC

info
15.9%

Dollar
Amount
Billed for
IAWC
77,386.52

Gallon
Amount
Billed for

JAWC

48940.50

IAWC
Service
Date
12/18-4/28

% Loss
with

[IAWC info

24 2%

Feb-08

358416 |

6189

Mar-08

412247

41132.5

2/1-2/29

12.9%

63,028.43

T39772.50

1282121

-3.7%

Mar-08

31754.6

6192

Apr-08

39067.5

40389.0

3/1-3/31

214%

60,005.14

37725.00

2721-3120

-3.6%

Apr-08

35746,1

6187

May-08

38880.0

406252

4/1-4/30.

127%

60,524.79

37359.00

3/20-4/18

~4.1%

May-08

38514.4

6219

Jun-08

47608.5

44655.0

5/1-5/30

13.8%

74,510.42

45943.50

4/18-5/21

-3.6%

Jun-08

53121.7

6226

Juh-08

51354.8

57487.5

~6/1-6/30

7.6%

80,428.43

" 49743,00

51018

-3.2%

Jul-08

56478.8

6241

Aug-08

64172.3

62467.5

7/1-7-30

9.6%

103,397.20

64489.50

6187121

0.5%

_Aug-08

60946 .2

6251

Sep-08

62976.7

66889.5

8/1-8130

8.:9%

98,430.09

~61300.50

7/21-8/19

2.7%

“Sep-08

543478

6255

5et08

66708.0

53814.7

T 871-9/30

: %

96,101.64

6108550

8/19-9/19

-9.2%

Oct-08

39122.8

6270

51308.2

46654.5

~101-10/37

16.1%

82,447.04

51039.00

9/18+10/20

-0.5%

Nov-08

36432.2

6267

32448.0

39770.2

11/1-11/30

10.9%.

- 66,606.50

| 40869.00

10/20-11/19

20.6%

Dec-D8

34156.3

8275

36900.0

A1675.2

7212031

58,505.17

35667 80

91216

35%

.Enm,mm ,

uwwawww .

573939.10 |
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_ Includes
finals for
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SILVER CREEK WATER CORP.

WATER TRACKING CHART
A B c D E F G H I J K L
Gallons Pumped | Gallons Pumped sSCwcC % Loss| Dollar Gallon
Actual Total | Edit Info at PS#3, at PS#3, Usage with Amount | Amount IAWC % Loss
Usage |Accounts| taken CLMP,GLMP CLMP,GLMP Service | SCWC | Billed for | Billed for | Service |with IAWC

Monthly| Billed Billed from (IAWC Dates) (SCWC Dates) Date info IAWC IAWC Date info
Jan-09 | 36836.1 6263 Feb-09 49037.2. 40746.7 1/1-1/31 9.6% | 73,347.48 | 45003.80 | 12/16-1/21 -9.0%
Feb-09 | 33843.2 6274 Mar-09 47241.0 36548.2 2/1-2/28 | 7.4% | 62,774.88 | 38409.00 | 1/19-2/23 -23.0%
Mar-09 Apr-09 38477.2 40309.5 3/1-3/31 | 100.0% | 59,703.26 | 36662.25 | 2/17-3/18 -5.0%
Apr-09 May-09 4/1-4/30 | #DIV/0! #DIV/0!
May-09 Jun-09 #DIV/0! #DIV/0!
Jun-09 Jul-09 #DIV/0! #DIV/0!
Jul-09 Aug-09 #DIV/0! #DIV/0!
Aug-09 Sep-09 #DIV/0! #DIV/0!
Sep-09 Oct-09 #DIV/0! #DIv/0!
Oct-09 Nov-09 #DIV/0! #DIV/0!
Nov-09 Dec-09 #DIV/O! #DIV/0!
Dec-09 Jan-10 #DIV/0! #DIV/0!
Totals | 70679.3 134755.4 117604.4 . #DIV/0! | 195,825.62 | 120075.05 #DIV/0!

AVG $ AVG

Includes .
finals for To Figure % Loss: _
the month Usage Pumped - Usage Billed divided by Usage Pumped x 100 = % Loss




: ’_For Service To:  Silver Creek Water Corp ---—-Prior Balance

S ~ Bulk'Mill Grant Rd Balance from fast bill [ 363,028.43 ) |
" Account Number: 10-0296230-4 Adjustments -26,314.68
- Premise Number: 10-0166515 Payments as of Apr 01, 2008, Thanks! . ~36,713.75
o Total prior balance, Apr 01, 2008 .00
. Bllling Perlod & Meter Information Adjustments
- BillingDate: Apr 01, 2008 Misread - Adj OWU - -115.12
Billing-Period: -Feb 21 to Mar 20 (28 days) Total adjustments, Apr 01, 2008 -115.12
- Next rqading op/about: Apr 21, 2008 e ClUrrent Water Charges-
“Rate Type: Sales For Resale Customer Service Charge : : 2,878.32
: ' ' Water Charge ($1.139800x 50,300.09  57,331.94
_ Meter readings in current billing period: Total water charges, Apr 01, 2008 B 60,210.26
Meter Number 070022749A is a 4-inch meter, .
Present-actual —-~-—Total Cutrent Charges.———- ) $60,095.14
Last-actual - .
Meter Number 070022872N is 4% TOTAL AMOUNT DUE-— [ $60,095.14]
Present-actual R/ ‘
Last-actual 1
- Meter Number 0005121038 Is 54§
Present-actual - 1836
; Last-actual 18363
¥ " Mater Niimber 070041633A is a 6-inich metér.
Presant-actual 273120
" Last-actual 271370
- WatgrdUsage,Grmpatsam
1cids
G,?QQ s used 37725000
393 RECEIVED :
ot ' : i
APR 0 4 20U8 |
121 :
oL . . ' |
CAMJI I ASONDJF 2 BY: _ |
SRERS SRR RN RN S

Messages from Indiana American Water

"If payment is not received by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.

“Need to pay your bill in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksuville, or E-Z Food Mart in Jeffersonville and Your account will be credited the next business da y. A minimal
fee may be charged by the payment location. ‘

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water, paymybill.com. A service fee will apply.

** Indiana American employees will be flushing the water mains in this area March 24 through May 8, 2008
between the hours of 8 p.m. and 6 a.m., Mondq:;y throtgh Friday. Indiana American does this to ensure alf valves
are working properly and to avoid sediment bui dups. Duringhis-nerod_wa sunaast y eck for discolored
water before doing laundry or using the dishwasher. If the wi 1o

before use. Thank you.
APR 0 7 2008
BY: Qe 13032~

- / (10-0007

Customer Service: 1-800-492-8373

Emergency: 1-800-492-8373

Visit us on the Internet at: www.indiana-american.com .
: RAWIOO ) K5MAS  KSMA3 KSMAS KSWOE 2647

2 Waler runs clear

000733/000733 PCEHMZ TMBO3 1
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'_ ‘For Service To:  Silver Creek Water Comp ~=——wPrior Balance-

L . Bulk Mill Grant Rd Balance from last bill . ( $60,095.14
.. Account Number: 10-0296230-4 Payments as of Apr 23, 2008. Thanks! - -60,095.14
- Promtge Number: 10-0166515 Total prior balance, Apr 23, 2008 .00
s ' ~—-Current Water Charges-—-—-.
~ Blliing Perlod & Meter information Customer Service Charge 2,878.32
Billing-Date: Apr 23, 2008 Water Charge ($1.139800x 20,611.86 23,493.40
Billing-Period:" Mar 20 to Apr 18 (29 days) Water Chargs ($1.139800x 29,200.14  33,282.32
- Next reading on/about: May 20, 2008 Total Use Billed 49,812.00 59,654.04
Rate Type: Sales For Resale - ~Other Current Charges _
A Distrib System Improv Charge " 37.90
. Meter readings in current billing period: Distrib System Improv Charge - . 832.85
Meter Number 070022749A is a 4-inch meter. Total other charges, Apr 23,2008 . 870.75 -
Present-actual '
~ Lastactual Total Currerit Charges—e-— $60,524.79
_‘Meter Number 070022872N Is £8¥giume .
Present-actual =weeeeTOTAL AMOUNT DUE -
Last-actual A . - ’ ' g
- Meter Number 0095121038 is X4 e o
1 Presént-actual 18363
§ o lastactual . 18363 ... .
:"Meter Number 070041633A is a 6-inch meter.
Present-actual 277350
Last-giclual
Waterclse
1 gt
3
7

. Messages from indiana American Water :
*If payment is not received by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.
“Need to pay your bill in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksville, or E-Z Food Mart in Jeffersonville and Yyour account will be credited the next business day. A minimal
fee may be charged by the payment location,
*Customers paymg by credit card, debit card or electronic check ma y do so by calling a special, toll-free number:
1-866-271-5522, Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.
** Indiana American employees will be flushing the water mains in this area March 24 through May 8, 2008
between the hours of 8 p.m. and 6 a.m., Monda Wocgh Friday. Indiana American does this to ensure all valves
are working properly and to avoid sediment buildups. uring this period, we suggest you check for discolored
lv)valter before 7%ain laundry or using the dishwasher. If the water is discolored, wait until the water runs clear

efore use. Thank you,

* Indiana American’s Distribution System Improvement Charge (DSIC) rate was recently adjusted
by the Indiana Ulility Regulatory Commission. The DSIC allows the company lo recover some system improvement
costs outside a general rate case. The impact on a typical bill is approximately 76 cents per month.

-~ ] 000776/000775 PCEPJV THIE0A 1 g
Customer Service: 1-800-492-8373

Emergency: 1-800-492-8373

Visit us on the Internet at: www.indiana-american.com o
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| For Sarvice Ta:  Siiver Creek Water Corp ——Prior Balance-- , - SN
°. Bulk Mill Grant Rd " Balance fromJast bill . ;_ $60,524.79 | §
sount Humber: 10-0296230-4 :  Payments as'of May 23, 2008, Thanks!- -60,524.79 | ‘F
ramige Rumber: 10-0166515 . Total prior balance, ay 23,2008 = . .00
R , 4 K ) --Currént Water Charges )
oriod & Meter Informatlon ~ ~ Customer Seivice Charge . 2,878.32
fay 23,2008 - ' Water Charge ($1.139800% 61,258.00  69,821.87
: . Ape 18 to May 21 (33 days) Total water charges, May 23,2008 72,700.19
ding on/about: Jun 18,2008 ~~eemOther Current. Chargeg-m—r
ve: Sales For Resale Distrib System Improv-Chargs | - 28.10
S -Distrib System Improv.Charge . o 36.54
:g€:in eurrent billing period: - Distrib System Improv Charge .- o 1,745.59
@?002274% is a 4-inch meter, Total other charges, May 23, 2008 1,810.23

——~~Total Current Chargesi——— - | $74,510.42

. ~——TOTAL AMOUNT DUE s ([ §74,510.42) | §

o .2 "
imber 0085121038 s 2

nt-aciual 18363

. 18363

har 570041633A Is a 8-inch meter. 3

’E-j,zglazsgc e A;t gs

- 277380 “JUN 0 700
BPanssny L JUNA (3259

- MAY 2 8_29;0?
BY: |

o

Wiessages from Indiana American Water ,
“@@;@i@{g by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer

5 charges. _
it in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Food Mart in Jeffersonville and your account will be credited the next business day. A minimal
s¢ by the payment location.
)y credit card, debit card or electronic check ma y do so by calling a special, toll-free number:
stomers may also pay on-line at www.water.paymybill.com, A service fee will apply.

e . - - J

: . 001523/001523 PCEX82 TMBOI 12
ice: 1-800-492-8373 L

*@@»492_-8373 o
memet at: www.indiana-american.com
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$74,510.42

-74,510 40;‘2)

2,878.32
75,596.10
78,474 .42

28.10
36.54

1,889.37
1,954.01

$80,428.43

$80,428.43(1

essages from Indiana American Water

z“e&f;@g?d by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer

irash charges.

ur Gill in persen? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Food Mart in Jeffersonville and your account will be credited the next business day. A minimal

ged by the payment location.

i ;g by credit card, debit card or efectronic check may do so by calling a special, tol-free number:

{-ustomers may also pay on-line at www.water.paymybill.com. A service fee will apply.

AL




" For Service To:  Silver Creek Water Corp

———=Prior Balanc&

Clarksville, or E-Z Food Mart in Jefferso,
fee may be charged by the payment location,

“Customers paying by credit card, debit card or
1-866-271-5522. Cus
* Please visit our website for information about
{also called the Consumer Confidence Reporg
can be obtained by contacting our Customer

Customer Service Center phone number are
and other groups are encou;é:?

who may not receive a bill and thersfore did not

...

nville and your account will be credited the next

the quality of your

electronic check may do so by calling a special, toll-free number:
tomers may also pay on-line

at

inking

visiting our website, The website a
of this bill. Landlords, businesses,
mportant water quality informa

receive a copy of report directly.

business day. A minimal

www, water.pgvm gbill. com. A service fee will app
rinking water. An annual water ZL’;ality report

has already been provided to you earfier this year.

ervice Center or by

located at the bottom

ed to share this i tion with water users at their location

's TN
, Bulk Mill Grant Rd Balance from last bill - - _ $80,428.43
_ Account Number: 10-0296230-4 Payments as of Jul 25; 2008. Thanks! ~80,428.43
" Premise Number: 10-0166515 Total prior balance, Jul 25, 2008 .00
: - Cutrent Water Charges-———-
.- Billing Perlod & Meter Information Customer Service Charge 2,878.32
. Billing Date: Jul 25, 2008 _ Water Charge ($1.139800x 85,986.0p 98 ,006.84
- Billing Perlod: Jun 18 to Jul 21 (33 days) Total water charges, Jul 25,2008 . 100,885.16
Next reading on/about: Aug 20, 2008 ~=—s-Other Current.Charges-—-—
- Rate Type: Sales For Resale Distrib System Improv Charge 28.10
' Distrib System improv Charge - 36.54
Meter readings in current billing period: Distrib System Improv Charge 2,447.40
- Meter Number 0700227494 is a 4-inch meter. Total other charges, Jul 25, 2008 2,512.04
Present-actual 1
Last-actual _ 1 ————Total Current Charges~—— $103,397.20
Meter Number 0700228 o
Present-actual =——~=TOTAL AMOUNT DUE-—-mmmmeeee
Last-actual ) ) :
_ Meter Number 009512103B is &
Present-actual 18363
Last-actual - 18363
—-—Meter Numbor670041633A s a-6-inch meter e =
. Present-actual 325520 ‘ 3
Last-actual - 300125
- Waterclisagg.Compagsee RECEIVED
1 o dppquald PRl ' JUL 9 82008
Gallaps used 64489500 i
318
344
172
aLJASO DJ F MA Ty
N M
JPERRERRENIYG
( N
Mes_sages from Indiana American Water
*If payment is not received by the dus date, a penally of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.
"Need to pay your bill in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in

iy,

ddress and the

additional copy
schools, hospit#ls :

J

Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373 -

RAW1D0AMWS 11

Aoah

DS PR

'Visit us on the Infemet at: www.indiana-american.com
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- - For Séivics To:'

 Humber: 10-0206230-4-
[Humbes: 10-0166515 -

122, 2008

> TP : Salgs For Resale - -

taciial B §

nbor U09512105B is %
Gl :

~SET

18363

- 354720
:325520

Bulk:Mill Granit Rd -

& Moter information
ul 21.15/Aug 19729 days)
fabouts: Sep 18;2008

in eurri,.e;r';.t billhifgi’_-.perloa;l
nber 070022748A 1s a 4sinch mter.

0416334 s.a Ginch matér,_

Sllvef Creek-Watet Corp -=Prior éalance' ‘ — S,
Balarjce from last bill $103,397.20
Payments as of Aug 22, 2008. Thanks! | ~103,397.20

Total prior balance, Alig 22, 2008 -
~———Current Water Chargeg————-
* Gustomer Sefvice Charge "
.~ Watef Charge -

.00

ge - ‘ 2,878.32
(§1.139800x 81,754.00  93,160.41

. . . Loy . ‘_-'"_—'-

. . Total'water cliarges, Aug 22,2008 96,038.73
: =mmiOther:Current:Chargeg:——.

Distrib System.Improv-Charge - 28.10

Distrib Systeny Improv Charge. - 36.54

Distrib System-lmprov-Charge 2,326.72

: Total other charges, Aug 22, 2008 2,391.36

- «——=Total Gurrent Chargeg-—- $98,430.09

~TOTALAMOUNT DUE-———-| [ 595,430.09

AUG 2 52008 | -

rash charges.

whe may nof receive a bill an

ges from Indiana American Water
by the due da

if i &;erson? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in

art in Joffersonville and your account will be credited the next business day. A minimal
= by the payment location.

by eredit card, debit card or electronic check

stomers may also pay on-line at www. water.p?'m bill.com. A service fee will apply.
j i about the quality of your drinki

eparzehag already been provided to you earlier this year. An additional copy
rvice

Service Center phone number are Jocated at the bottom of this bill, Landlords, businesses, schools, hospitJT
and other groups are encourayed to share this important water quality information with watsr users a
therefore did not recsive a copy of report diractly.

Ie, a penally of 10.0% will be assessed on Your current sewer, sewer

may do so by calling a special, toll-free number-
ng water. An annual water quality report

Center or by visiting our website. The website address and the

C® .

t their location

J

-800-492-8373

s s

i 1-800:492-8373

iemet al;www.iridiana-american.com
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——Priof Balance—

i - N ) ;
Balarics fronylast bill . f $98,430.09 | E
Payments as of Sep 24, 2008: Thanks} -98,430.09 | ¥
, Total prior balance; Sep 24,2008 .~ . .00} E
. o L . -~—Currerit Water Chargeg——m—
Perlod & Mater Iriformation Cusformer Sgrvice Charge - . 2,878.32| §
Sep24,008 < L Watpr Charge: | (81.139500x 81,453.00  92,840.13 | E
Sep.i8(31days) - Tota) water charges, Sop 24,7008 - 95,718.45
Oct20,2008-"- . . _ow of Currenf Chargagr———:
. Distiib Systeiyimprov:Charge”: ~ .- 28.10
' .- Distrib Systejm Improv. Gharga:. 36.54
. Distrib Systoin Improv:Charge’, ' 2,318.75
i Totalother charges, Sep 24,2008 - 2,383.39
~~Total Current Charges— - $98,101.84 |- F
———-TOTAL AMOUNT DUE——rri- '

< SEPZ3 0 2001

| srream
SLc AN )

RS el
o -

Messages from Indiana American Water
*If payment is not receiv by the due date, a penalty of 10.0% will be assessed on your curent sewer, sewer
surcharges, and trash charges.

*Need to pay your bill in ﬁierson? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksville, or E-Z Food Mart in Jeffersonville and your account will be credited the next business day. A minimal
fea may be charged by the payment location.

*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522, Customers may also pay on-line at www. watenpgym ill.com. A service fee will apply.

* Please visit our website for information about the quality of your dfinking water. An annual water z%allty report
(also called the Consumer Confidence _Reporgévas already been provided to you earlier this year. An additional copy| §
can be obtained by contacting our Customer Service Center or by visiting our website. The websits address andthe| §
Customer Service Centar phone number are focated at the bottom of this bill, Landlords, businesses, schools, hospitalsg
and other groups are ’encou;e‘r?ed to shars this important water quality information with water users at their location

who may not recsive a bill and therefore did not receive a copy of report directly.

J
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AR I E SSIINLIY FCNNIGL Y ) . : e 3
resk Water Corp . . ———Prior Balances e N e -k
reMRd 7 Baldnce from Jast bill - : - | $98,101.84

_ Payments as of Oct 23, 2008. Thanks!-.- | - 98,101.84

Total prior balance, Oct 23, 2008 .00
~~Currpnt Water Chargésr——-

Customer Service Charge - 2,878.32 | E
.. WaterChargs . (31.139800x 68,0200 77.565.67
5} ... Totalwater charges, Dot 23,2008 .~ 80,443.99
hy ——==~Other Gurrent Chargeg-r—m- E
R .= Distrib System ImprovCharge - 28.10 |: §
. Distrlh SystetnImprov Gharge . - 36.54
.. Distrib Systerif ImproviCharge . - - . 1,938.41
- Totalother charges, Oct 23, 2008 .~ 2,003.05

%Total'_éufrenﬁéhargeﬁ%a—-— : $82,447 .04

582,447.04) |-k

——~=~TOTAL AMOUNT DUE:-——

P

Messages from Indlana American Water
“If payment is not receil by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.

*Need to pay your bill in ﬁ’erson? You may pay your bilf at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksville, or E-Z Food Mart in Jeffersonville and your account wil be credited the next business day. A minimal
fee may be charged by the payment location,

‘Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may also pay on-line at www.water.paymybill.com, A service fee will apply.

0CT 927 2008
e 1383k

BY:,-

@ l D--. OOQ) N

' 0014785001475 118 TMBOK'T

804028873
temetaf: www ndiana
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For Service To:  Silver Creek Water Corp

—~——-Prior Balance-
Bulk Milt Grant Rd Balance from last bill
zount Number: 10-0296230-4

flod: Oct 20 to'Nov 19 (30 days)
#xt reading on/about: Dec 17, 2008
Rate Type: Sales For Resale

aniser §70022872N is a 6-inch meter,

sant-aciual 614060
. 574882
mber 0095121038 Is a 10-inch meter.
asant-aciual 18367
; b . 18363
tier D70041633A is a 6-Inch meter.
stusal 412290
396980
I8.CRMPaysos,
Aorblviisnge.
40869000
Q%{FMAMJJASONS
crBr P EAPEIFOC g

Payments as of Nov 24, 2008. Thanks!
Total prior balance, Nov 24, 2008

- ——=—-Current Water Chargeg-—m—-
“ariod & Meter Information Customer Service Charge
sate: Nov 24, 2008 Water Charge ($1.139800x 54,492.0,

Total water charges, Nov 24, 2008
Other Current Charges———-
Distrib System Improv Charge

Distrib System Improv Charge

Distrib System Improv Charge

Total other charges, Nov 24, 2008

~—~=-Total Current Chargos—-e-

TOTAL AMOUNT DUE-——memeeee

T._“"‘-——--——_.____
ERSE AV Ty

NOV 2 ¢ 2008

$82,447.04

-82,447. (())‘(;

2,878.32

62,109.98
64,988.30

28.10
36.54

1,353.56
1,618.20

$66,606.50

$66,606.50

tfessages from Indiana American Water
¢ received by the due
ar%sf; charges. oy, bl
it billin person? You may pa Your bill at
Z Food g{e Vil
arged by the payment location.

mg by credit card, debit card or electronic
s22. Lustomers may also pay on-line at www.

Plaza Laundry in New Albany,
art in Jeffersonville and your account will be credited the next

date, a penalty of 10.0% will be assessed on your current sewer, sewsr

check may do so by calling a special, toll-free number:
waler.paymybill.com. A service fee will apply.

¥ noticed a new logo at the top of your bill, fndiana American Water is still your local-
aity but we have a new look, Our new brand represents the excellence you have come to expect and our
71t & protecting water, our most valuable resource, Visit us at www.amwater.com.

Dylan’s Food Mart in
business day. A minimal

[T=>.Z>. 1T

| DEC 01 2008

TP

v e o g S st

(t10.000)

J

wvics: 1-800-492-8373
800-492-8373

& infernet at: www.indiana-american.com
A4t

ST B e i m gt §

000240/000240 PCGEWB TATO5 12

3 e s

K5MA3  KSMA3 KS5MA3  KSMBE

16257




"For Setwice To:  Silver Greek Water Corp
Bulk Mill Grant Rd

Account Number: 10-0296230-4

Premise Number: 10-0166515

Bllling Perlod & Meter Information
Billing Date: Dec 19, 2008

Billing Period: Nov 19 to Dec 16 (27 days)
Next reading on/about: Jan 19, 2009

Rate Type: Sales For Resals

Moter readings in current billing period:;

Meter Number 070022749A is a 4-inch meter.
Presént-actual 1
Last-actual 1

Meter Number 070022872N is a 6-inch meter.

- -

———-—Prior Balance
Balance from last bill

(

$66,606.50

oy

Payments as of Dec 19, 2008. Thanks} -66,606.50

Total prior balance, Dec 19, 2008 .00
Current Water Charges-—-——-

Customer Service Charge 2,878.32

Water Charge ($1.139800x 47,557.00  54,205.47

Total water charges, Dec 19, 2008 57,083.79
Other Current Charges—

Distrib System Improv Charge 28.10

Distrib System Improv Charge 36.54

Distrib System Improv Charge 1,356.74

Total other charges, Dec 19, 2008 1,421.38
Tota) Current Charges-——w-— $58,505.17

surcharges, and trash charges.

* As of January 2009, American Water will no
charges. Future billings for these charges will
*Need to pay your bill in
Clarksville, or E-Z Food
fee may be charged by the payment location.
*Customers payin,
1-866-271-5522,
* You liksly noticed a
water company
commitment to

but we have a new look.

longer bill City of New Alban}'

be sent to you by the City o

z{erson? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
art in Jeffersonville and

by credit card, debit card or electronic check

ustomers may also pay on-line at www.water.pa ymybill.com. A service foe will apply.
new logo at the top of your bill. Indiana American Water is still your local

Our new brand represents the excellence

protecting water, our most valuable resource. Visit us at www.amwater.com.

sewer, garbage or stormwater
New Albany.

your account will be credited the next business day. A minimal

may do so by calling a special, toll-free number:

you have coma to expect and our

Present-actual 657436 =w—==TOTAL AMOUNT DUE-—recmcemecnen $58,505.17
Last-actual 614060
"Meter Number 009512103B is a 10-inch meter.
" Present-actual 18368
. Last-actual _ 18367
- --Meter Number 070041633A s a 6-inch meter.
. Present-actual 416470
Last-actual 412290 = )
WatercUsega.Comparsey T A T
1curf,
: 35667750 DEC 2 2 2008
3884 __K__L‘io_b—g-
?as:tl BY: ('
1982
981
eDJFMAMJJASONDZ CCIO‘OOO7
g e a e &a P a u rl u e ¢ o @ 0 /
- c n b yn g pt v e g
—
Messaeges from Indiana American Water
"I payment is not recsived by the due dats, a penalty of 10.0% will be assessed on your current sewer, sewer

R |

“| DEC 2 2 uui
o ' e 0030461003645 PCGFHS TMB0S 1
Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373

Visit us on the Internet at: www.indiana-american.com
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For Service To:  Silver Greek Water Corp

- -

~-Prior Balance

Bulk Mill Grant Rd Balance from last bill $58,505.17

Account Number: 10-0296230-4 Payments as of Jan 23, 2009, Thanks! -58,505.17

Premise Number: 10-0166515 Total prior balance, Jan 23, 2009 .00

‘ ~Current Water Charges.

Billiing Perlod & Meter Information Customer Service Charge 3,171.80

Biiling Date: Jan 23, 2009 Water Charge {$1.139800x 60,005.00  68,393.70

Billing Period: Dec 16 to Jan 21 (36 days) Total water charges, Jan 23, 2009 71,565.50
Next reading on/about: Feb 17, 2009 ~=—m--Other Current Charges--——

Rate Type: Sales For Resale Distrib System Improv Charge 28.10

Distrib System Iinprov Charge 43.85

Meter readings in current billing period: Distrib System Improv Charge 1,710.03

Meter Number 070022749A is a 4-inch meter. Total other charges, Jan 23, 2009 1,781.98

Present-actual 1
Last-actual 1 ~—-—-Total Current Charges $73,347.48

Meter Number 070022872N is a 6-inch meter.

Present-actual
Last-actual

713971
657436

Meter Number 0095121038 is a 10-inch meter.

Present-actual

..Last-actual

18368
. 18368

Meter Number 070041633A is a 6-inch meter.

Present-actual 419940 TS
|ast-actual 416470 : e 1
Waterdisaes.(empagssss AN 2 6 2009

———=TOTAL AMOUNT DUE-————e-

$73,347.48

~

Galgpsused 45003750 C(o I 0-0055)
nag R YA DN
12¢ JAN % 6 7019
§@JFMAMJJASONDJ2 By ‘
a a ] u u @ ¢ 0 e a oot~ el - J
g n g r P Yy n IJ g pt v c n §

: Messages from Indlana American Water
"if payment is not received by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.
* All City of New Albany sewer, garbage and stormwater balances not paid to American Water by 1/31/09
wilf be removed from ’your account and sent to the City for Collection.
“Need to pay your bill in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksville, or E-Z Food Mart in Jeffersonville and your account will be credited the next business day. A minimal
fee may be charged by the payment location. :
“Customers paying by credit card, debit card or electronic check may do so by calling a special, tof-free number:
1-866-271-5522, Customers may also pay on-line at www.water.paymybill.com. A service fee will apply.
* You likely noticed a new logo at the top of your bill. Indiana American Water is still your local
water company but we have a new Jook. Our new brand represents the excellence you have come to expect and our
commitment to protecting water, our most valuable resource, Visit us at www.amwater.com.

B A Lt Ll Tra SR PV L D

_/
0003701000370 PCGPWS TATOS 1
Customer Service: 1-800-492-8373
Emergency: 1-800-492-8373
Visit us on the Internet at: www.indiana-american.com
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Customer Account Information
For Service To:  Silver Creek Water Corp
Buik Mill Grant Rd
Account Number: 10-0296230-4 o
Premise Number: 10-01 6651 5

Billing Period & Meter Information

Billing Date; Feb 25, 2009

Billing Period: Jan 19 to Feb 23 (35 daya)

Next reading on/about: Mar 17, 2009.
‘Rate Type: Sales For Resale ’

Meter readings in current billing period:

Meter Number 070022749A is a 4-inch meter. - -

Present-actual
{ ast-actual

1
1

Meter Number 070022872N is a 6-inch meter.

764398
713971

Present-actual
Last-actual

‘Meter Number 009512103B.is a 10-inch meter.

18368
18368

Present-actual
Last-actual

.Billmg Summary

R 1_;-.-'-;---Pr|or Balance—------------—---

’ Balanoe from Iast bl”

_ .;-Customer Serwce Gharge
B Water Charge

L (81 13.dsoox 51,212.

... Totalwater charges, Feb 25, 2009 .

e —----Dther Current Charges--sw-

. "Digtrib System Improv Charge
" Distrib Systeni Improv, Charge
- Distrib System Improv Charge

“eamemninas TOTAL AMOUNT DUE rmreesivmanmmees

-Total other.charges, Feb 25, 2009

-—--—--To'tal Chtrent Charges-——«--

Moter Number 070041633A is a 6-inch meter.

op

$73,347.48
-73,347.:6%

2,878.32
58,371.44

61,249.76 | .

28.10
36.54
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1,525.12 |
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Messages from Indiana American Waler
*If payment is not recsived by the due date, a penalty of 10.0% will be assessed on your current sewer, sewer
surcharges, and trash charges.
*Need to pay your bill in person? You may pay your bill at Plaza Laundry in New Albany, Dylan's Food Mart in
Clarksville, or E-Z Food Mart in Jeffersonvills and your account will be credited the next business day. A minimal
fee may be charged by the payment location.
*Customers paying by credit card, debit card or electronic check may do so by calling a special, toll-free number:
1-866-271-5522. Customers may ‘also pay on-line at www.water.paymybill.com. A service fee will apply.
J
. 000073/000073 PCGYBS TMBOS |
Customer Service; 1-800-492-8373
Emergency: 1-800-492-8373
Visit us on the Internet at: www. mdlana-amencan com
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