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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  James H Drew Incorporated 
UPPAC Database Record ID:  2243 
 
Investigator:  William Boyd 

Report Date:  05/10/2012 

 
Damage Date: 08/11/2011 

Damage Address: 2611 Waterfront Pkwy 

City: Indianapolis 

County: Marion  

 
The Parties 

Excavator: James H Drew Incorporated 

Contact: Gene Lindley, Chief Operating Officer 

Address:  8701 Zionsville Rd, Indianapolis, In 46268 

Telephone: 317-876-3739 
 

Facility Owner: Citizens Gas 

Contact: Tony Chan 

Address:  2150 Dr. Martin Luther King Jr. Street, Indianapolis, IN  46202 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Distribution 
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Investigation regarding:  James H Drew Incorporated 
UPPAC Database Record ID:  2243 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 573  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $28243 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1107150466 

Type of Equipment: Auger 

Type of work performed: Street Light 
 
 
Synopsis:  Damage to an 8” natural gas main occurred during excavation to install a foundation 
for a street light.   
 
Findings:   Reported by Citizens Gas; excavator’s response to initial notice was received on 
11/30/2011.  Excavator reports that they were asked to move planned excavation for the street 
light foundation away from the gas main and a fiber optic line that had been located and marked 
for INDOT Project SIR-30025, presumably on the Indiana 811ticket identified above.  
According to available documentation, the excavator did not call Indiana 811 to request that the 
area be marked again in order to verify that the new excavation location was clear of 
underground facilities.  In addition, the original ticket, requested on July 15, was allowed to 
expire before damage occurred. 
 
Conclusion:  Excavator allowed the original Indiana 811 locate request to expire.  As a result, 
there was a failure to verify the location of underground utilities prior to excavating at a different 
location from the original project design. 

Violation: IC 8-1-26-16(g): Failure to provide notice of excavation. 
 
James H Drew Incorporated currently has 4reports of damages in the record, between 
07/11/2011 12:21:12 PM and 02/27/2012 1:51:25 PM. 
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 Information Request 
 

Pipeline Safety Division 
Indiana Utility Regulatory Commission 

 
Case No. ___2243____ 

 
The Pipeline Safety Division of the Indiana Utility Regulatory Commission requests any and all 
information you can provide regarding the following criteria: 
 
The Parties: 
Excavator Information:  
Business Name:     James H. Drew Corporation 

Responsible Party Personal Name:  unavailable 

Title (if any):     unavailable 

Address:     8701 Zionsville Rd 

City, State Zip:    Indianapolis, IN 46268 

Preferred Telephone:     (317) 876-3739 

Cell Phone Number:    unavailable 

Email Address:    unavailable 
 
Facility Information: 
Business Name:    Citizens Energy Group 

Responsible Party Personal Name:  Tony Chan 

Title (if any):     Manager Gas Distribution 

Address:     2150 Dr. Martin Luther King Jr. St. 

City, State, Zip:    Indianapolis, IN 46202 

Preferred Telephone:    (317) 927-4619 

Cell Phone Number:    (317) 407-8278 

Email Address:    achan@citizensenergygroup.com 
 
Locator Service Information: 
Business Name:    USIC 

Responsible Party Personal Name:  Blaine Walters 

Title (if any):     District Manager 

Address:     518 Herriman Court 

City, State Zip:    Noblesville, IN 46060 

Preferred Telephone:    (317) 776-1479 

Cell Phone Number:    unavailable 

Email Address:    BlaineWalters@usicinc.com 
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Other (Witness, Police, Fire, Other) Information: 
Personal Contact:    n/a 

Business/Organization Name:   n/a 

Title (if any)     n/a 

Address:     n/a 

City, State, Zip:    n/a 

Preferred Telephone:    n/a 

Cell Phone Number:    n/a 

Email Address:    n/a 

 
Utility Line Impact: 
Location of Damage: 
Address:     Crawfordsville Rd & Waterfront Pkwy E 

City, State Zip:    Indianapolis, IN 46214 

Nearest Intersection:    Crawfordsville Rd & I-465 

Product Type (circle one): 
Natural Gas 
Liquid Pipeline 
Unknown/Other 
 
Facility Type (circle one): 
Distribution 
Gathering 
Service/Drop 
Transmission 
Unknown/Other 
 
Size (Diameter/etc.): _____8_______ 

Pressure (PSIG/Inches):___30 psig_________ 

Interruption in Service: Yes / No  Number of Customers Affected: ____573______ 

Evacuation: Yes / No  If yes, How Many Evacuated? _____0_____ 

Repair Cost (if known): $_28,242___________ 
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Cause of Damage Information: 
Type of Equipment (circle one): 
Auger   
Backhoe/Trackhoe   
Boring /Drilling   
Directional Drilling   
Explosives   
Farm Equipment   
Grader/Scrapper   
Hand Tools  
Milling Equipment   
Probing Device 
Trencher 
Vacuum Equipment 
Unknown/Other 
 
Type of Work Performed (circle one): 
Agriculture 
Cable TV 
Curb/Sidewalk 
Bldg. Construction 
Bldg. Demolition 
Drainage 
Driveway 
Electric 
Engineering/Surveying 
Fencing 
Grading 
Irrigation 
Landscaping 
Liquid Pipeline 
Milling 
Natural Gas 
Pole 
Public Transit Authority 
Railroad Maintenance 
Road Work 
Sewer (Sanitary/Storm) 
Site Development 
Steam 
Storm Drain/Culvert 
Street Light 
Telecommunications 
Traffic Signal 
Traffic Sign 
Water 
Waterway Improvement 
Unknown/Other 
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Release of Product: Yes / No 

Ignition and/or Fire: Yes / No 

Excavator Notify 811: Yes / No 

 
Locate Information: 
Excavator Request Locate: Yes / No 

Indiana 811 Locate Ticket Number: _______#1107150466___________ 

Locate Marks Visible: Yes / No 

Locate Marks Correct: Yes/No 

Excavator “White Lined”: Yes / No 

Maps Used to Mark Facilities: Yes / No 

Was Locate Provided within Two (2) Working Days: Yes / No 

Operator Employees On-site during Excavation: Yes / No 
 
Incident Impact Information: 
Number of Outpatient Treated: ____0_______ 

Number of Inpatient Treated: _____ 0_______ 

Number of Fatalities: _____0_______ 

Fire Department Response: Yes / No 

Police Department Response: Yes / No 

Ambulance Response: Yes / No 

 

Additional Information/Comments:  
 
The gas line was located and marked as of July 24, 2011.  Please see the attached pictures, two 
prior to the incident and two on the day of the incident.  The “Before Pics” show the yellow 
marks and yellow flags which demonstrates the location of the gas line (note the grading/level of 
the ground).  Based on the “During Pics”, there was some sort of construction work performed 
which lowered the level of the ground in an angle.  This type of work wiped all the gas markings. 
The contractor should have called and have the gas lines re-marked which he did not.   
 
In addition, the contractor called for locates on July 15, 2011 as it can be determined by the line 
locate request number #1107150466.  Line locates are valid for 20 calendar days.  The incident 
occurred on August 11, 2011 which places the damage outside the 20 day window. 
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YOUR PIPELINE SAFETY DIVISION CASE NO. ______2243_________ 
 
YOUR FULL NAME: ___     Tony Chan___________________ 
 
FULL NAME OF BUSINESS/ENTITY (if applicable): ___Citizens Energy Group_________ 
 
YOUR BUSINESS TITLE (if applicable):______________Manager Gas Distribution_______ 
 
ADDRESS: _____________________________________2150 Dr. Martin Luther King Jr St_ 
 
CITY: ______Indianapolis__________________ STATE: _IN____ ZIP CODE: __46202_ __  
 
YOUR TELEPHONE NUMBER: ( 317 )  927 - 4619___ SECOND NO. (317) 407-8278_____ 
 
YOUR EMAIL ADDRESS: _____achan@citizensenergygroup.com______________________ 
 
 
 
TODAY’S DATE: __      04/12/12__________ 
 
 
YOUR SIGNATURE: _________________________ TITLE (if any) Manager Gas Distribution 
 

Please return your Narrative Statement and Answers to the above questions to: 
 

Pipeline Safety Division – Case No. __2243____ 
Indiana Utility Regulatory Commission 
101 West Washington Street,  # 1500E 

Indianapolis, IN 46204 
 

Or scan document(s) and Email to: 
 

PipelineDamageCase@urc.in.gov 
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Before Pics 
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During Pics 
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