


(3) No later than the date the Electronic Filing System is posted to the Commission’s
website and goes live, all utilities and other parties submitting documents to the
Commission shall use the Electronic Filing System unless technological problems
occur;

(4) Filings that are not made through the Electronic Filing System must include the
following to be accepted for filing:

(A)A declaration that the party was unable to file electronically in a timely manner
due to technical difficulties.

(B) An attachment of the error page or other documentation that demonstrates the
inability to file electronically in a timely manner due to technical difficulties.

A party who makes a filing that is not sent through the Electronic Filing System must
email a copy of the filed document to the presiding officer within one (1) business
day for the filing to be accepted.

(5) Filing shall be made following the procedures and processes set out by Commission
staff, which is attached to this General Administrative Order as “User Manual”;

(6) Service of all orders, notices, and other documents originating with the IURC shall be

served to the person or persons designated in the IURC’s service list for that Cause by
US mail, facsimile, or email; and
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Case 123456, customer David Smith is sending his statement of events on
March 21, 2016:
123456 Customer Statement 032116

Case 123456, NIPSCO is sending its internal policy on March 22, 2016:
123456 _NIPSCO_Policy 032216
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