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March 2, 2009

To: All Communications Service Providers

The Indiana Utility Regulatory Commission (IURC) periodically gathers data to provide the Indiana
General Assembly with timely information on communications issues. The IURC has a statutory
mandate to report on the effects of competition and technological change on universal service and on
pricing of telecommunications services. Furthermore, we are tasked with reporting on the status of
competition and technological change in the provision of video services. For this report we are
inquiring about basic telecommunications services as defined IC 8-1-2.6-0.1, video services as defined
in IC 8-1-34, and broadband connection services.

In order to fulfill this objective and complete our report in a timely manner, we request that the [IURC
Communications Survey be completed and returned to the IURC Communications Division no later
than April 6, 2008. Surveys may be submitted in three different ways: email attachment, mailed
paper copy, or as a“general submissioni using the JURCs new Electronic Filing System. All questions
should be directed to Brandy Darlington at (317) 232-5559 or bdarlington@urc.in.gov.

On February 25, 2009, the IURC 1ssued an order, in Cause Number 43644, regarding how
confidentiality of the survey will be handled. If confidentiality is a concern for your company,
please review the order thoroughly as it requires different filing dates for different types of
requests. A copy of that order is posted to the [IURC website at:
http://www.in.gov/iurc/2405.htm.

Th ou for your cooperation and assistance.

o A0 Taber

Pamela D. Taber
Director - Communications Division
Indiana Utility Regulatory Commission




