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INDIANA UTILITY REGULATORY COMMISSION http:/fwww.in.gov/iure
101 WEST WASHINGTON STREET, SUITE 1500 EAST Office: (317) 232-2701
INDIANAPOLIS, INDIANA 46204-3407 Facsimile: (317) 232-6758

March 3, 2011

Dear Communications Service Provider:

The Indiana Utility Regulatory Commission {(IURC) periodically gathers data to provide the Indiana
General Assembly with timely information on communications issues. The IURC has a statutory
mandate to report on the effects of competition and technological change on universal service and on
pricing of telecommunications services. The statute also requires reporting on the status of competition
and technological change in the provision of video services in Indiana.

In order for us to fulfill this objective and complete our report in a timely manner, we request that you
complete the [URC Communications Survey and retum it to the IURC Communications Division no later
than April 1, 2011. The survey does change from year to year, so please check the date on the front page
of the survey to ensure that you are completing the 2011 survey. Completed surveys may be submitted in
three different ways: email attachment, mailed paper copy, or as a “general submission” using the TURC’s
Electronic Filing System (EFS). Please direct any questions you may have to Brandy Darlington at (317)
232-5559 or bdarlington(@ure.in.gov.

On March 2, 2011, the JTURC issued an order, in Cause Number 43998, regarding how confidentiality of
survey responses will be handled. If confidentiality is a concern for your company, please review the
order thoroughly as it requires different filing dates for different types of requests. A copy of the order is
enclosed, for vour convenience. Also, an Excel version of the survey can be downloaded from the IURC
website at: http://www.in.gov/iurc/2405 .htm.

Thank you for your cooperation and assistance.
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Pamela D. Taber, CPA
Director, Communications Division
Indiana Utility Regulatory Commission
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