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Pipeline Safety Division Investigation Report 
 

Investigation regarding:  Baseline Communications 
UPPAC Database Record ID:  1643 
 
Investigator:  Dan Novak 

Report Date:  01/11/2012 

 
Damage Date: 11/30/2010 8:51:22 PM 

Damage Address: Lake Ave 

City: Fort Wayne 

County: Allen  

 
The Parties 

Excavator: Baseline Communications 

Contact: Art Mccoy, VP Business Development 

Address:  4055 Meyer Road, Fort Wayne, In  468062811 

Telephone: (260) 441-7907 
 

Facility Owner: NIPSCO 

Contact: Luke Selking 

Address:  1501 Hale Avenue, Fort Wayne, IN  46802 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  Baseline Communications 
UPPAC Database Record ID:  1643 

 
Damage Impact 

Product release: Yes 

Ignition:  No 

Service Interruption: True 

Number of Customers Affected: 1  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $1386 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: No Indiana 811 ticket Number:  1011101945 

Type of Equipment: Boring 

Type of work performed: Unknown/Other 
 
 
Synopsis:  Damage to a natural gas service occurred during a boring procedure to install utility 
conduit.   
 
Findings:   Reported by Indiana 811; excavator’s response to initial notice received on 
10/24/2011.  Damage occurred on day twenty of locate response, however, excavator failed to 
verify location and depth of facility prior to beginning operation. 
 
Conclusion:  Excavator failed to maintain required clearance from gas service during boring 
procedure.  

Violation: IC 8-1-26-20(b): Failure to maintain two (2) feet clearance with mechanized 
equipment. 

 
Baseline Communications currently has 7 reports of damages in the record, between 
11/30/2010 1:04:27 PM and 09/12/2011 10:15:39 AM. 
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IURC INFORMATION REQUEST

Pipeline Safety Division Case No. 1643 1643

Date of Event 11/30/10
Event Location Lake Ave, Fort Wayne
Facility Owner Northern Indiana Public Service Company
Excavator Baseline Communications
Date of IURC Information Request 9/23/11

EVENT LOCATION:
ADDRESS 2100
STREET Lake Ave
CITY/TOWN/IN ZIP CODE Fort Wayne, Indiana
COUNTY Allen
TOWNSHIP St. Joseph
PROPERTY OWNER
USE - COMMERCIAL/RESIDENTIAL
TENANT'S NAME
IF COMMERCIAL USE, TENANT OR OWNER OCCUIED
IF TENANT OCCUPIED, TENANT'S FULL NAME

EXCAVATOR:
NON BUSINESS FULL PERSONAL NAME
BUSINESS NAME Baseline Communications
ADDRESS 4055
STREET Meyer Rd
CITY/ STATE/ZIP Fort Wayne, Indiana
PREFERRED TELPHONE
SECONDARY TELEPHONE
EMAIL ADDRESS

FACILITY INFORMATION - OWNER/OPERATOR OF UTILITY LINE:
BUSINESS NAME NORTHERN INDIANA PUBLIC SERVICE COMPANY
RESPONSIBLE BUSINESS PERSON NAME AND TITLE LUKE SELKING



ADDRESS 1501 HALE AVENUE
CITY/STATE/ZIP FORT WAYNE, IN  46802
PREFERRED TELEPHONE 260/439-1290
SECONDARY TELEPHONE
EMAIL ADDRESS LSELKING@NISOURCE.COM

LOCATE MARKS:
DATE LOCATE REQUESTED 11-10-2009
DATE LOCATE PERFORMED
DATE OF EVENT 11-30-2009
LOCATE NUMBER 1011101945
811 DAMAGE NOTIFICATION NUMBER 1011301394
WERE LOCATE MARKS VISIBLE Unknown
DID THE EXCAVATOR WHITE LINE No
WERE MAPS USED TO MARK FACILITY Unknown
WAS THERE A POSITIVE RESPONSE FROM OPERATOR/HOW Unknown
WAS OPERATOR EMPLOYEES ON SITE AT TIME OF INCIDENT No

INJURIES:
NUMBER OF OUT-PATIENT
NUMBER OF IN-PATIENT INJURIES
WAS LOCAL FIRE DEPARTMENT CALLED
FIRE DEPARTMENT NAME
FIRE DEPARTMENT RESPONSE DESCRIPTION
WAS LOCAL POLICE DEPARTMENT CALLED
DEPARTMENT NAME
POLICE DEPARTMENT RESPONSE DESCRIPTION
ANY OTHER RESPONSE - IF SO, WHO AND DESCRIBE

DESCRIBE WHAT HAPPENED AND WHY
Locate was called in for Lake Ave with no specific address involved.  Per locate 
ticket Contractor was boring for project.  Contractor hit 2" service line. 
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NIPSCO 00364 IUPPSa 11/30/2010 13:04:41 1011301394-QUA EMER DAMG GRID 

DAMAGE 

Ticket : 1011301394 Date: 11/30/2010 Time: 13:00 Oper: SROBERTS Chan:049 

State: IN Cnty: ALLEN Twp: ST JOSEPH 
Cityname: FORT WAYNE Inside: Y Near: N 
Subdivision: 

Address : 
Street : LAKE AVE 
Cross 1 : KERRWAY CT 	Within 1/4 mile: Y 
Location: TRAVEL EAST FROM KERRWAY CT ALONG THE SOUTH SIDE OF LAKE AVE APPROX 50 
FT AND BEGIN LOCATING THE SOUTH SIDE OF LAKE AVE HEADING WEST FOR APPROX 1500 FT 
TO NEAR THE SOUTHEAST CORNER OF LAKE AND KENSINGTON 
***Boring Where = STREETS DRIVEWAYS SIDEWALKS YARDS 

Grids 	: 4105C8506C 	4105C8506B 	4105C8506A 
Boundary: n 41.090492 	s 41.089314 	w -85.114120 	e -85.107346 

Work type : UTILITY CONDUIT PLACEMENT 
Done for : ZAYO BANDWIDTH 
Start date: 11/30/2010 Time: 13:00 Hours notice: 0/0 Priority: EMER 
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: Y 
Duration : 3 WEEKS 	Depth: 10 FT 

Company : BASELINE COMMUNICATIONS Type: CONT 
Co addr : 4055 MEYER ROAD 
City 	: FORT WAYNE State: IN Zip: 468062811 
Caller : KAREN SCHATKO Phone: (260)441-7907 
Contact : MATT MCCOY--CELL Phone: 
BestTime: 
Mobile : (260)417-9117 
Fax 	: (260)441-8219 
Email 	: KLS@BNXC.NET  

Remarks : All tickets are taken and processed on Eastern Daylight Time 
PER MATT MCCOY - HAS HIT GAS LINE ON THE WEST SIDE OF DRIVEWAY WHEN ENTERING 
SCHOOL - HAS CALLED NIPSCO - JAME CORREL IS SITE CONTACT ON CELL (260)417-1478 
PREVIOUS TICKET 1011300635 
Will you be white-lining the dig site area? NO 

Submitted date: 11/30/2010 Time: 13:00 
Members: AEPIN CC 	FW 	ID2053 ID8000 ID9275 NIPSCO SM 

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?withHeader=0&withA.. . 10/31/2011 
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NIPSCO 00610 IUPPSa 11/30/2010 20:51:36 1011302228-00A EMER DAMG GRID 

DAMAGE DAMAGE 

Ticket : 1011302228 Date: 11/30/2010 Time: 20:49 Oper: NBOYD Chan:002 

State: IN Cnty: ALLEN Twp: ST JOSEPH 
Cityname: FORT WAYNE Inside: Y Near: N 
Subdivision: 

Address : 
Street : LAKE AVE 
Cross 1 : KERRWAY CT Within 1/4 mile: Y 
Location: TRAVEL EAST FROM KERRWAY CT ALONG THE SOUTH SIDE OF LAKE AVE APPROX 50 
FT AND BEGIN LOCATING THE SOUTH SIDE OF LAKE AVE HEADING WEST FOR APPROX 1500 FT 
TO NEAR THE SOUTHEAST CORNER OF LAKE AND KENSINGTON 
***Boring Where = STREETS DRIVEWAYS SIDEWALKS YARDS 

Grids 	: 4105C8506C 	4105C8506B 	4105C8506A 
Boundary: n 41.090492 	s 41.089314 	w -85.114120 	e - 85.107346 

Work type : UTILITY CONDUIT PLACEMENT 
Done for : ZAYO BANDWIDTH 
Start date: 11/30/2010 Time: 20:50 Hours notice: 0/0 Priority: EMER 
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: Y 
Duration : 3 WEEKS 	Depth: 10 FT 

Company : BASELINE COMMUNICATIONS Type: CONT 
Co addr : 4055 MEYER ROAD 
City 	: FORT WAYNE State: IN Zip: 468062811 
Caller : MATT MCCOY Phone: (260)441-7907 
Contact : MATT MCCOY--CELL Phone: 
BestTime: 
Mobile : (260)417-9117 
Fax 	: (260)441-8219 
Email 	: KLS@BNXC.NET  

Remarks : All tickets are taken and processed on Eastern Daylight Time 
PER MATT MCCOY - DAMAGED NIPSCO GAS LINE AT 2324 LAKE AVENUE - LINE IS A SMALL 
SERVICE LINE - GAS LINE IS BLOWING - HAVE CONTACTED NIPSCO - WILL CONTACT 911 -
PREVIOUS TICKET 1011300635 
Will you be white-lining the dig site area? NO 

Submitted date: 11/30/2010 Time: 20:49 
Members: AEPIN CC 	FW 	ID2053 ID8000 ID9275 NIPSCO SM 

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?ID-723363&withHea.. . 10/31/2011 
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NIPSCO 00568 IUPPSa 11/1C/2010 13:47:44 1011101945-00A NORM NEW GRID 

NORMAL NOTICE 

Ticket : 1011101945 Date: 11/10/2010 Time: 13:41 Oper: KAREN.SCHATKO Chan:000 

State: IN Cnty: ALLEN Twp: ST JOSEPH 
Cityname: FORT WAYNE Inside: Y Near: N 
Subdivision: 

Address : 
Street : LAKE AVE 
Cross 1 : KERRWAY CT Within 1/4 mile: Y 
Location: TRAVEL EAST FROM KERRWAY CT ALONG THE SOUTH SIDE OF LAKE AVE APPROX 50 
FT AND BEGIN LOCATING THE SOUTH SIDE OF LAKE AVE HEADING WEST FOR APPROX 1500 FT 
TO NEAR THE SOUTHEAST CORNER OF LAKE AND KENSINGTON 
***Boring Where = STREETS DRIVEWAYS SIDEWALKS YARDS 

Grids 	: 4105C8506C 	4105C8506B 	4105C8506A 
Boundary: n 41.090492 	s 41.089314 	w -85.114120 	e -85.107346 

Work type : UTILITY CONDUIT PLACEMENT 
Done for : ZAYO BANDWIDTH 
Start date: 11/15/2010 Time: 14:00 Hours notice: 120/48 Priority: NORM 
Ug/Oh/Both: U Blasting: N Boring: Y Railroad: N Emergency: N 
Duration : 3 WEEKS 	Depth: 10 FT 

Company : BASELINE COMMUNICATIONS Type: CONT 
Co addr : 4055 MEYER ROAD 
City 	: FORT WAYNE State: IN Zip: 468062811 
Caller : KAREN SCHATKO Phone: (260)441-7907 
Contact : MATT MCCOY--CELL Phone: 
BestTime: 
Mobile : (260)417-9117 
Fax 	: (260)441-8219 
Email 	: KLS@BNXC.NET  

Remarks : All tickets are taken and processed on Eastern Daylight Time 
Will you be white-lining the dig site area? NO 

Submitted date: 11/10/2010 Time: 13:41 
Members: AEPIN CC 	FW 	ID2053 ID8000 ID9275 NIPSCO SM 

http://irth.nisource.net/IRTHNet/TicketManager/Print/Ticket.aspx?ID=6672678zwithHea.. . 10/31/2011 
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