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Pipeline Safety Division Investigation Report 
 

Investigation regarding: City Of Jasper 
UPPAC Database Record ID:  1596 
 
Investigator:  Howard Friend 

Report Date:  03/03/2012 

 
Damage Date: 03/01/2010 

Damage Address: W 34th St 

City: Jasper 

County: Dubois  

 
The Parties 

Excavator: City Of Jasper 

Contact:  

Address:  305 S Clay St., P.o. Box 29, Jasper, In  47546 

Telephone: 812-482-1130 
 

Facility Owner: Jasper Municipal Gas 

Contact: Ernest Hinkle 

Address:  825 E Second Avenue, Jasper, IN  47547-0750 

 
Pipeline Facility 
      Facility Type: Natural Gas 

      Facility Function: Service/Drop 
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Investigation regarding:  City Of Jasper 
UPPAC Database Record ID:  1596 

 
Damage Impact 

Product release: No 

Ignition:  No 

Service Interruption: False 

Number of Customers Affected: 0  

Injuries: 0 

Fatalities: 0 

Repair Cost (if known): $0 

 
Excavator Activities/Cause of damage information: 

Excavator request locates: Yes Indiana 811 ticket Number:  1002231402 

Type of Equipment: Backhoe/Trackhoe 

Type of work performed: Storm Drain/Culvert 
 
 
Synopsis:  Damage to a natural gas service occurred during storm sewer repair.   
 
Findings:   Reported by operator; excavator, also a municipal entity, responded to the initial 
notice on 01/30/2012.  A service stub extending into a city lot for future use was damaged.  The 
existence of the service stub was not on the maps used by the locator and was unknown as a 
result, and therefore, not marked.  Service stub was retired at the main as a result of the damage 
repair call. 
 
Conclusion:  Operator failed to locate and mark the service prior to excavation. 

Violation: IC 8-1-26-18(f): Operator failed to locate or provided incorrect locate 
markings. 

 
City Of Jasper currently has 4 reports of damages in the record, between 07/21/2009 and 
03/01/2010. 
 
  

 

 



















INFORMATION REQUEST 

 

Pipeline Safety Division Investigation 

Indiana Utility Regulatory Commission 

Indiana Damage to Underground Facilities Act 

Indiana Code 8-1-26 

 

Pipeline Division Case No.    1596 

 

Event location: W. 34th Street, Jasper IN 47546, Dubois County, Bainbridge Township 

 

The Parties: Person doing the excavation/demolition 

 Business Name:     Jasper Street Department, 305 S. Clay St., P.O. Box 29, Jasper,      
IN  47546, (812) 482-1130 

 Person that was digging:  Unknown 

 Facility Information/Owner 

 Jasper Municipal Gas Utility, 825 Second Ave., P.O. Box 750, Jasper, IN 47546, 
(812) 482-5252 

 Responsible Person: Ernest Hinkle, Distribution Foreman 

 Locator 

 Jasper Municipal Gas Utility, 825 Second Ave., P.O. Box 750, Jasper, IN 47546, 
(812) 482-5252 

 Responsible Person: Brad Thomas, Locate/Easement Coordinator 

 Other Witness 

 None 

 

 



Utility Line Impact: Facility type:   Natural Gas Service Line 

 Material type:  Coated Steel Pipe 

 Size:  1” 

 Pressure:  35 P.S.I. 

 Utility Line Function:  Service line for Natural Gas 

 Interruption in Service:  No 

 Number of Customers Affected:  None 

 Evacuation:  No 

 Repair Costs:  No Charge 

 

Cause of Damage Information:     Type of Equipment:  Unknown 

      Type of Work Performed:  Storm Sewer Repair 

      Release of Product:  No 

       Ignition and/or Fire:  No 

       Excavator Notify  811:  No 

Locate Information:      Excavator request Locate:  Yes     Request Ticket Number:  1002231402 

                                          Locate Marks Visible:  No 

 Excavator “White Lined”:  Yes 

 Maps used to Mark Utilities:  Yes 

 Operator on Scene when Incident Happened:  No 

 Operator Provide Positive Response:  Yes 

 

 

 

 



Incident Impact Information: Number of Outpatient Treated:  None 

  Number of Inpatient Treated:  None 

  Fatalities:  None 

  Fire Department Response:  None 

  Police Department Response:  None 

  Ambulance Response:  None 

  Other Response:  None 

 

Narrative Statement: On March 1, 2010 the Jasper Municipal Gas Utility was notified that the 
Jasper Street Department had dug into a 1” coated natural gas service line. This line had been 
stubbed into a lot for future use and was never used for the property. It had not been marked 
due to the fact that it was installed prior to proper mapping and was unknown by the locator. 
The service line was traced back to the main and was disconnected. The Jasper Street 
Department cannot be held liable due to the fact that this line was not marked. 

 

Enclosed: Copy of “Lines Hit by Excavation” form 

 Copy of “Work Sheet” pertaining to the work done 

 Copy of  I.U.P.P. ticket 

 



INFORMATION REQUEST 

 

Pipeline Safety Division Investigation 

Indiana Utility Regulatory Commission 

Indiana Damage to Underground Facilities Act 

Indiana Code 8-1-26 

 

Pipeline Division Case No.    1596 

 

Event location: W. 34th Street, Jasper IN 47546, Dubois County, Bainbridge Township 

 

Facility Information/Owner 

 Jasper Municipal Gas Utility, 825 Second Ave., P.O. Box 750, Jasper, IN 47546, 
(812) 482-5252 

 Responsible Person: Ernest Hinkle, Distribution Foreman 

 Locator 

 Jasper Municipal Gas Utility, 825 Second Ave., P.O. Box 750, Jasper, IN 47546, 
(812) 482-5252 

 Responsible Person: Brad Thomas, Locate/Easement Coordinator 

  

 

 

 

 

 

 



Utility Line Impact: Facility type:   Natural Gas Service Line 

 Material type:  Coated Steel Pipe 

 Size:  1” 

 Pressure:  35 P.S.I. 

 Utility Line Function:  Service line for Natural Gas 

 Interruption in Service:  No 

 Number of Customers Affected:  None 

 Evacuation:  No 

 Repair Costs:  No Charge 

 

Cause of Damage Information:     Type of Equipment:  Unknown 

      Type of Work Performed:  Storm Sewer Repair 

      Release of Product:  No 

       Ignition and/or Fire:  No 

       Excavator Notify  811:  No 

Locate Information:      Excavator request Locate:  Yes     Request Ticket Number:  1002231402 

                                          Locate Marks Visible:  No 

 Excavator “White Lined”:  Yes 

 Maps used to Mark Utilities:  Yes 

 Operator on Scene when Incident Happened:  No 

 Operator Provide Positive Response:  Yes 

 

 

 

 



Incident Impact Information: Number of Outpatient Treated:  None 

  Number of Inpatient Treated:  None 

  Fatalities:  None 

  Fire Department Response:  None 

  Police Department Response:  None 

  Ambulance Response:  None 

  Other Response:  None 

 

Narrative Statement: On March 1, 2010 the Jasper Municipal Gas Utility was notified that the 
Jasper Street Department had dug into a 1” coated steel natural gas service line. This line had 
been stubbed into a lot for future use and was never used for the property. It had not been 
marked due to the fact that it was installed approximately 1971. This was  prior to proper 
mapping and record keeping as we do now. Therefore, it was unknown by the locator.  After 
being hit the service line was traced back to the main and was disconnected.  
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