
Instructions to set up an account on Anthem website 
 
The Anthem website can be accessed at: 
 http://www.anthem.com/health-insurance/home/overview 
 
Begin the registration process by clicking the “Register Now” option. 

 
 
Complete all of the information on this page. 

 

Click here to begin the registration process.

Complete the requested 
information. 
Pay close attention to the 
User Name requirements. 
 



 
Enter your email address.   

 
 
This is your confirmation page.  Make sure all of your information is correct before you 
click the confirm button.  

 

You need an email address to 
complete the registration 
process. 

Verify the information you entered.  You can go back 
and make changes by clicking the Edit button above 
the information you wish to change.  Click the Confirm 
button to finish the registration. 



 

 
 
Your Login page will look like the page below. 
  

 

You have completed the Anthem website registration.  
Click the LOGIN button to review your information, find a 
doctor, access ExpressScripts, or check on a claim. 



Instructions to set up mail order prescriptions. 
 
Click on the Prescription Benefits option on the right side of the page. 
 

 
 
The prescription option will access the Express Scripts web page.   
 

 
 

Click Prescription Benefits

Click either I Have Read or Read Later 



 
To begin home delivery, click on Fill a New Prescription or Switch to Home Delivery in the 
first column. 
 

 
 
Click Fill a New Prescription.  You can then click prescription order form to get a blank 
order form or complete a web prescription order form. 
 

 
 

Click Fill a New Prescription
or Switch to Home Delivery 

Click Fill a New Prescription, then 
click prescription order form 



 
Select either Option 1 or Option 2 on this screen. 
 

 
 
Complete the information on this page and click Create Order Form. 
 

 

Print a blank order form or select 
a patient and click the Next 
button. 



 
 
 
 
When you select option #2 above and select a patient, the order form will automatically be 
filled with your personal information.  Click the Print your form to see the form.  Please 
note that you will need to set up a payment method before you submit the new prescription. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Print your form 

NOTE:  If you have a credit or check card on file with 
us, that card will be used for payment. 



 
 
 
Below is an example of a Web Prescription Order Form.  There are two ways to submit a 
new prescription.  Have your Doctor write a prescription and send your new prescription 
along with the form to Express Scripts via US mail.  You can have your Doctor fill out the 
bottom portion of the form and have your Doctor fax the form to Express Scripts. 

 
 
 



 
 
To set up a payment method, click on My Profile & Settings.  Click Payment Method. 
 

 
 
Click Add a preferred payment method. 
 

 

Click on My Profile & Settings, 
then click Payment Method 

Click Add a preferred payment method 



Make a selection of Bill Me Later or Credit and Debit Cards.  Complete the requested 
information.  Click Save Preferred Payment Method. 
 

 
 
Once you have completed the Payment Method process, you can return to the My 
Prescriptions option at the top left column.  From there you can view your order status, 
order refills of another prescription, or view your prescription history. 
 

 

Click either Bill Me Later or 
Credit and Debit Cards. 
Click Save Preferred Payment 
Method. 


