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DATE: November 3, 2011

TO: All Local Health Departments
Attn: Chief Food Inspection Officer

7
FROM: A. Scott Gilliam, MBA, CP-FS
Director, Food Protection Program

SUBJECT:  Windsor Quality Food Co. Ltd. Recall

SUGGESTED

ACTION: Class Il Recall; Approximately 11,390 pounds of chicken pot pie empanadas that may
contain foreign materials; Recommend notification of affected stores via phone, fax or
e-mail.

From the information provided by USDA, the products being recalled may have been
distributed in the State of Indiana. The products subject to recall were produced on
Aug. 30, 2011, and shipped to one foodservice distributor for further distribution
nationwide. Detail information is not available at this time. In addition, if any recalled
products are found, please notify this office at 317-233-7360.
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California Firm Recalls Chicken Pot Pie Empanadas That May
Contain Foreign Materials

Recall Release CLASS II RECALL
FSIS-RC-88-2011 HEALTH RISK: LOW

Congressional and Public Affairs
(202) 720-9113
Atiya Khan

WASHINGTON, Oct 31, 2011 - Windsor Quality Food Co. Ltd., a Los Angeles, Calif.,
establishment is recalling approximately 11,390 pounds of chicken pot pie empanadas
that may contain foreign materials, the U.S. Department of Agriculture’s Food Safety and
Inspection Service (FSIS) announced today.

The products subject to recall include:

e 10-lb cases each containing 4 boxes of 27 count "MOLLY'S KITCHEN MINI CHICKEN
POT PIE EMPANADAS," with the product code of *953397” and best before date of
“Aug. 30, 2012."
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The case and box labels bear the establishment number “P-9281" inside the USDA mark of
inspection. The products subject to recall were produced on Aug. 30, 2011, and shipped to
one foodservice distributor for further distribution nationwide.

The problem was discovered by a customer (foodservice distributor) who found pieces of
plastic in the product. The problem may have occurred due to a broken piece of
equipment utilized during the production process. FSIS and the company have received no
reports of illnesses or injury associated with consumption of these products, Individuals
concerned about an illness or injury should contact a healthcare provider,

FSIS routinely conducts recall effectiveness checks to verify recalling firms notify their
customers of the recall and that steps are taken to make certain that the product is no
longer available to consumers.

Consumers and news reporters with questions about the recall should contact Lynn Hall,
the company’s Senior Vice President, at (512} 249-3416.

Consumers with food safety questions can "Ask Karen," the FSIS virtual representative
available 24 hours a day at AskKaren.gov. The toll-free USDA Meat and Poultry Hotline 1-
888-MPHotline (1-888-674-6854) is available in English and Spanish and can be reached
from 10 a.m. to 4 p.m. (Eastern Time) Monday through Friday. Recorded food safety
messages are available 24 hours a day.



