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Contact Info:

State Registrar/Director
Corey A. Ealy Sr.

317-233-7523

Deputy State Registrar/Deputy Director
Steven Grammer
317-233-7733

Adoption/Putative Father Registry
Mary Hinds

317-233-7253

Birth/Death Registration
Tina Biggs

317-233-7303

Birth/Death

Issuance

Renee Scott

317-233-7030

Birth/Death

Customer Services/

Credit Card Orders

Shaleen Johnson
317-233-7280

Nosology

Nola Childs

317-233-7845
Corrections

Mary Keltner

317-233-7515

Genesis Helpline

317-233-7989

	ISDH Vital Records Communication to Local Health Officers

Beginning with this issue of the newsletter, all local health officers will be copied on communication pertaining to the administration of vital records.  Upward communication can be problematic if lines of communication are not used.  It is our goal this communication will assist in raising awareness and improving understanding of a variety of vital records issues and initiatives, as well as in encouraging your participation in new and continuing projects.

Indiana Death Registration System Functionality

The Indiana Death Registration System (IDRS) is scheduled for user deployment the second quarter of 2009.  Therefore, it is important to establish and publicize the expectations of the system’s performance.  The IDRS has been designed to meet the core and primary function of the vital record departments at both the state and county level according to Indiana Codes 16-37-1-1, 16-37-1-2, and 16-37-1-5.

In addition, the IDRS will provide access for the funeral directors to complete the demographic portion of the death certificate and the medical certifier the ability to certify the cause of death for the medical portion of the death certificate.  Furthermore, this information will be transferred electronically from funeral director, to medical certifier, to LHD, to the ISDH, and then to our federal agency partners.  

We are excited about the opportunities and efficiencies this rollout presents as we seek to continuously improve our performance.  

New IBRS/IDRS Point of Contact
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FYI – Robert Jones has accepted a new position within the agency and no longer provides technical support for the Vital Records division.  Should you need technical support please continue to contact the helpdesk at 317-233-7989 or you can contact our new point person for all technical issues Mohan Ambaty at 317-233-9158 or via e-mail at mambaty@isdh.in.gov.  
LHD VR E-mail Listing and System Survey

The ISDH Vital Records is conducting a system survey as we move forward with re-engineering our state system of administering vital records in order to better partner with the LHDs and communicate more effectively.  We request you complete the following questions and send responses to Mary Keltner at mkeltner@isdh.in.gov.

1. County Name

2. Registrar Name and E-mail 

3. Internal System:  Yes or No

4. System Vendor Name and Point of Contact Information 

5. Electronic Birth Records from 1935 forward:  Yes or No

6. If no, then what year do electronic birth records start? 

7. Electronic Death Records from  1935 forward:  Yes or No

8. If no, then what year do electronic death records start? 

Best Practices:  Missing Children’s Clearinghouse

There have been concerns expressed about the Vital Records’ response to flagged records regarding the missing children’s clearinghouse.  I have spoken with Andre Clark Director of the Indiana Missing Children Clearinghouse, and the best method of partnering with the Indiana State Police (ISP) is to maintain our current protocol request that vital record departments delay persons requesting flagged records of missing children by stating they are processing the record until authorities arrive. This will provide ISP with an opportunity to question the requestor and potentially recover a missing child.  

However, several issues may arise within that scenario:

1. Vital Records staff may become unnerved during the process

2. The requestor may become threatening or violent

3. The authorities may take an unusually long time to respond 

In the above mentioned scenarios please respond as follows until alternative actions can be identified:

1. Contact your immediate supervisor for assistance 

2. Press your panic button for either internal or external assistance

3. Inform the requestor you are unable to issue the record from your office but he or she may request the certificate from the ISDH Vital Records department

In addition, I will be meeting with Mr. Clark to discuss further safeguards and will provide that information as it becomes available.
Training Item:  Homebirths and the IBRS

To assist with data quality as we transmit data to the National Center of Health Statistics, when entering homebirths into the IBRS please enter the physical street address where the birth occurred in the child’s place of birth field.  

To do this, select Add new at the bottom of the drop down for this field.  This will take you to the Facility Library Maintenance screen.  In the name field enter the physical street address where the child was born.  You will also enter the street address in the address field. In “Type” field select home (intended), home (not intended) or home (unknown if intended), 

Please do not select “Other” or “Display in List”. 

Please see the attached screen shots for clarity.  
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