ISDH-EMS Service Bridge
Quick Start Guide

ImageTrend EMS Registry has optional features that will help reduce the time necessary to complete your run forms. Prior to
completing your first run form, it is suggested that you decide which of these features you are likely to use on a regular basis.
Since these features are discretionary, you as the Service Administrator must enable them or enter certain information for it
to show up on the run form from a drop down box. This Quick Start Guide will cover all those areas where you can
personalize certain areas on the run form just for your Service. This includes;

Activating the Repeat Patient feature (page 1).

Adding a repeat patient (page 3).

Updating information on a repeat patient (page 7).

Adding crew members and their appropriate information. This will include their name, level and role. This
information will allow you to select from a drop down box who was on scene, who administered medication, who
performed procedures, who took vitals and who interpreted/administered an EKG (page 8).

Editing information on crew members and their appropriate information (page 12).

Setting up EMS shifts (page 15).

Editing an existing EMS shift (page 16).

Adding Zone(s)/District(s) (page 18).

Editing Zone(s)/District(s) (page 19).

Adding Vehicle(s) call sign and number (page 21).

Editing Vehicle(s) call sign and number (page 22).

Adding Vehicle dispatch location(s) (page 24).

Editing Vehicle dispatch location(s) (page 26).

Adding Favorite pick up location(s) (page 28).

Please review these optional features and decide which will be of help to you. After you have implemented your choices,
begin filling out the run forms.

Activating The Repeat Patient Feature- This feature is designed to keep records for patients who you
frequently encounter. This allows you to quickly pull saved information about those patients, rather than entering certain
information each time you run on the patient. This feature allows you to populate much of the run sheet with information
including their;

Name (first, middle, and last)

Demographics (address, DOB, suffix, age, gender, weight, race, SSN, ethnicity, state issuing drives license, drivers
license number, postal code, home address, phone number)

Allergies

Current Medications

Medical History

Billing

Guardian

Closest Relative

Insurance Information

If you want this option on your Run Sheet, you must first turn on the repeat patient feature by:
» Click the Setup tab, located in the upper right of the screen, after you first log in.
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Quick Links:
Questions or Need Support? : ESEEE
If you have questions or ar having any issues with the system, please contact HELARL

us at suppert@imagetrend.com. Please include your name, contact info, the name of the agency you NHTSA
work for, and a brief description of the issus in the email

Reports:
Downloading Adobe Reader and Flash Player: &
Below are links to download the latest versions of Adobe Reader and Flash Player.  These are necessary Fractile Respense Times
1o view content on the site. If you do not have these nstalled on your computer, please click the Inks Ambulance Run Data
below te install them. Report

Dovnload Adobe Resder Dovnload Flash Player Dovnload Silverlight Support:
Toll-Free:

1.888.469.7789
Phone: 952.469.1589
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Website
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> The Repeat Patient Setup page appears.
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Repeat Patient Setup

Turning the Repeat Patient option on will allow the user to select a patient from a list of existing patients. Patient Demographic, Biling
Infermation, Insurance Infermation, Current Medication, Medical History, Medication Allergies, and Environmental'Food Allergies
information will then be auto-populated from the zelected patient's most current record.

Repeat Patient: @ o ) off
Enter the number of days before a repeat patient becomes inactive.

Deactivate Repeat Patient After: | 120 Days

—

> In the first section, select whether the repeat patient feature should (on) or should not (off) be available for use.

» OPTIONAL: In the Deactivate Repeat Patient After section, type the number of days after which a repeat patient
should be deactivated if not treated or transported or leave blank and the patient will remain in your system
indefinitely. Note: you can always reactivate a patient at a later date.

» Click OK. The settings are saved.

Adding A New Repeat Patient File To The Run Form-
» Click the Setup tab.
> Under the Service Settings and Resources section, select EMS. A sub-menu appears.

I MAG E TREND «* ImageTrend EMS

EMS SERVICE BERIDGE Incidents » Modules «

Q
B Service Settings And Resources 2Run Forms
/( Configuration ; EMS Form Resources

EMS &8 £ms Form configuration
Repeat Patisnt Records

=

N sorting Preferences
Service Defined Questions # Dynamic Run Form
Statistical Year Information

e service

B pctivities and Training

Field Bridge

> Select Repeat Patient Records. The Repeat Patient Administration box appears. This box was taken from the training
section, so you box will be empty.
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» To create information for a new Repeat Patient, fill in the Last Name, First Name, SSN (if known) and/or Patient
Address boxes. (Leave the Status box as “Active Records”).
» Go to the bottom of the screen and click Add Repeat Patient.

The tab for the Demographics will automatically open.
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In the Demographics tab, enter information regarding the patient’s name, address, etc.

Click Save Demographics Information.

Note- After adding information or making any future changes in each tab, click Save (Tab Name) Information at the
bottom of the screen before switching to a new tab. WARNING: If information is not saved before
opening/switching to a new tab, any information your entered will be lost.
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» After saving your information in the Demographics tab, click the Allergies tab. This tab requires you to enter
information regarding their possible allergies to both Medication and Environmental/Food. When you go to the
Allergies tab, it defaults to Medication Allergy.

/TP A rp vin

Current Medications Bl Medic

_Demographics

al History. T Billing 7| Insurance

Activa  Type  Hame hesCription
& Medication Mama: Generic Hame Diescription
= medication Alleray EnvironmentalFood Allergy

Enter information about any allergies by typing in the name of the medication. A drop down box will appear to allow you to
choose from the appropriate selections.

Demoagraphics ‘ Allergies ‘ Current Medications | Medical History | Billing | Insurance
Active Type Name Description
A Medication Name Generic Mame: Description

[ |

> Select the appropriate Medication name and it will appear in the Medication Name box, along with its Generic Name
and Description. Click Save Medication. If they have allergies to other medications, repeat this process. Once you
have added all the medications and selected Save Medication, click the Environmental/Food Allergy radio button.
The selection process is the same. Once you have completed all allergies to Environmental/Food select Save
Environmental box.

> Once you have saved the information, click the Current Medications tab.

Demographics | Allergies | Current Medications | Medical History | Billing | Insurance

Active Type Hame Generic Name Dosage Dosage Unit Description
Mo Patient Medication
R, Mame Seneric Dosage unit Route

Mot Applicable * | [ Mot Applicabie -

Description

e

» Begin by typing the drug in the Name box and a drop box will appear. Select the name of the medication. The
complete name of the Medication will appear, along with its generic name and description. You must add the dosage,
unit and route. Select Save Current Medication. Once you do this, the note No Patient Medication will disappear. If
they take other medications, repeat the process until all medications are listed. Be sure to save the information
before entering the next medication.
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> After saving the Medication information, click the Medical History tab.

Demographics [ Allergies [ Current Medications \ Medical History [ Billing Insurance

Medical History Active

No Medical History Information Available

Hypercholesterolemia
Patient Denies PMH

Unable to Obtain PMH
Parent/Guardian Denies PMH
Asthma

Amputee

Cancer - Bone

Cancer

Cancer - Breast

Cancer - Colon

Other Past Medical History

m——— | —

» From the scroll box, select all known medical history options. HINT: To select multiple options, press and hold Ctr/
while clicking each option.
» Click Save Medical History Info.

Click the Billing tab.

— - - . - _ e

Demographics | Allergies Current Medications Medical History Billing | Insurance

Primary Method of
Payment

Work Related | Mot Applicable ¥

Insurance A

Response Urgency Mot &pplicable ¥

CMS Service Level Mot Applicable v
Closest Relative Guardian Information
Last Mame
First Mame

Middle Mame
Relationship Appointed Guardian ¥

Same as Patient Address / Telephone

Address
Postal Code
City | Mot Appiicable County | Mot Applicable State | Mot Applicabl
Telephone #

Employer Information

Employer Mame
Employer Address
Postal Code
City County State

Employer Phone #
Oecupation Not Applicable v

Industry Mot Applicable v

———— ]

> Enter information for billing the patient, including Closest Relative Guardian Information.
» When finished, click Save Billing Information
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> Click the Insurance tab.

Demographics | Allergies | Current Medications | Medical History | Billing | Insurance

Active Insurance Priority Relationship Group ID Policy ID
Mo Insurance Information Listed

Billing Priority Mot Applicabls W
Insurance Mame

Insurance Address
Pastal Coae
City County State «

Group IDiMame

Policy ID Mumber

Lastrame of the Insured

First Mame ofthe Insured

Middle Mame of the Insured
Date of Birth i i

Relationship to Insured Mot Applicabls W

e

Enter the patient’s insurance information.
Click Save Insurance. Once you save, the note No Insurance Information Listed will disappear.
When finished, click Close and it will take you back to the box for Repeat Patient Administration option.
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Updating Information on a Repeat Patient- in the future, you may need to make changes to the profile
of a Repeat Patient whose information you have already entered into the system.

Page 7 of 30



> You need to open the Repeat Patient Administration box to make changes to a patient record. Follow the steps listed
above for Adding a New Repeat Patient to the Run Form. (Set up tab, Service Settings & Resources, EMS, Repeat
Patient Records)

§

« Run Forms

Fisld Brigge | 8 e Reany

[0 10 10 06 16 16 1O [0 [0 [0
5
QYRR RER

Rocords 1- 10 of 18
Go to Page:

> To view or edit a particular record, click the left icon or patient’s last name. The patient’s record appears in a new
window.

> Open the appropriate tab(s) and make the necessary changes.

> NOTE: After making changes in each tab, click Save (Tab Name) Information before moving on or your changes won’t
be saved.

Adding crew member name(s) and other appropriate information for the run sheet-
This feature allows you to choose crew members name(s) from drop down boxes to automatically complete various sections
on the run form. This would include;

e Responding Personnel- Including their name, level and role.

e  Who administered medication

e  Who performed any procedures

e Who took vital signs

e Who interpreted or administered an EKG
Note= You can use Image Trend to help supervise your staff by tracking their work history, certifications, issued equipment,
emergency contact information and many other areas. However in this Quick Start Guide we will only explain what is
required for you to add in order for the appropriate information to show up on the run sheet and give them the ability to
complete run sheets. This required information is in the box called Certifications and in the box called Permissions. If this is all
you want, complete this information within these two boxes and then click Back To Staff List.

> After you log in, you will see the Staff box.

» Click the Staff tab and the View Staff Info box will appear. At this point in time, your name may be the only one listed,
unless you have already registered Crew Members. The box shown below is from the training program.
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IMAGETREND

EMS SERVICE BRIDGE Incidents Modules »
b | | active ¥ | other Fiters 3 Add user
Last Name o First Hame Position City State Work Phone Email Active Locked Training Field Bridge User

EF aaa aaa WH Active 2

& Admin Service 1N Active Q

¥  Admin Adim Active 2

Ef  Againtest test MH Active 2

[EF & Barker Tony INDIANAPOLIS ] (317) 232-0718 tharker@iot.in.gov Active e

E  Brown Wike W Active $

B  dude quick WN Active §

B esdie fast WH Active 2 |

[f  eceeeeezeee oreg M Active g [

B ems mike 2] Active Q

B Fila Paul uH paulfila@yahoo.com Active 3

B freeman im N ifreeman@ambulancedbil.us Active 2

[f  Glesing Jordan uH [gluesing@imagetrend.com Active <

F  Lambert Pat WH Active Q

B =n kkk ] Active g

B  Maby Amy Active Q

B mouse Mickey MN Active g

[ paramedic chuck W Active 5’4

&  Rescus Ricky ] Active @

[  Smih Brandy WN Active Q

Records 1-200f 30 | First | Previous | Hext | Last | Page

» Click +Add User in the upper right of the box.

IMAGETREND

205 EERE 2R Dashboard Incidents ~

First Name * Middle Name
Last Name * Name Viewable Publicly L @
ontact Information
Street Address
Postal Code Update Nowr
City State [MN

Home Phone Cell Phone
‘Work Phone Pager
E-mail

(NOTE: Your email address will be used to look up forgotten login information)
E-mail Notifications Yes ® No @

IDemographic Information

Date of Birth mm/ddiyyyy
SSN - -
Drivers License Number
Gender v
Race v
Ethnicity v
pictwre _________________________________________________________|
Upload Picture No file chosen

Remove Current Picture | |

*Required Fields
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» At a minimum you must enter their First Name, Last Name, and email address. (If you don’t enter their email address
and they forget their password, the Forgot Password option is useless)
» Click OK

» The Employment Information box will then appear. Nothing is required to be entered here. Click the OK Box at the

bottom of the screen when you are ready.
TM A RENT)

EMS SERVICE BRIDGE Incidents » Modules

Setup > Account Management > _garven, fred
raphics Employment ‘ Certi ‘ issi | Contacts | Training Doct

‘mployment Information

Personnel ID View Log
Payroll ID A 6-digit max number used by some third party payroll vendors.
Badge #
Rank or Grade Start Date End Date View Log
Position Start Date End Date View Log
Employment Status | Full Time Paid Employee ¥ | Status Date @ EndDate View Log

Total Length of Service (years) @

Active Service Years |0 years (7}

Primary Contact _ves ®lo
Medical Director _ves ®ng
Operations Officer _ves ®'lio
Inspector (ves ®no

Permit Plan Reviewer _ves ®/No
QA/QI Reviewer | ves ®lo

Primary Job Role v
Available Selected
Administrator/lanager
DriveriFilot el
Educator/Precepior
Other Responsibilities | Fire Suppression z

Firsi-Line Supervisor
Law Enforcement N
Not Applicable
Not Recorded - =
Available Selected
Agricutture and Natural Re
Architecture and Related ¢ £
Area, Ethnic, Cuttural, and

Degree Subject / Field Of Study | Biological and Biomedical ¢ e
Business
Communication, Journalisn <
Communications Technolo -

Computer and Information

Best One
Brand New

» The Certifications box will appear.

IMAGETREND

b5 Clet T Dashboard Incidents ~ Modules ~

Setup > Account Management >_garven, fred

c Contacts Training

Natinal Registry Click Here to Edit National Registry Certification Info
Credentialed v

State Click Here 1o Edit State Certification Infe

Primary Certification ID *@ Certification Date Expiration Date View Leg
Certification Level v
Initial Certification Date Q

Agency Click Here to Edit Agency Certificatien info
Same As Above

Certification Level ¥ | @ Certification Date Expiration Date

Frimary Role v

[Additional EMS Certifications
[ I I I I I

| Ho EMS Certification Info Added

Certification Level v

iew Log Active | Yes ¥

Certification D Certification Date

Save EMS Certification
I

* Required Fields

Expiration Date

View Log
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> In this box, certain things are required if you want their certification level and role to appear on the run sheet. Select
Click Here to Edit National Registry Certification Info and then select an option from the drop down box and make a
selection. Select Click Here to Edit State Certification Info and add their PSID number. (However, you can put any ID in
this box).

Go to the Certification Level drop down box and select their skill level.

Select Click Here to Edit Agency Certification Info, select Same As Above (if accurate).

Select Certification Level from the drop down box.

Select Primary Role from the drop down box.

When you are finished, click OK.

YV VVYVYVY

Click the Permissions tab (system doesn’t automatically move to this box).
~IMAGETREND

EMS SERVICE BRIDGE Incidents » Modules «

Setup > Account Management > _garven, fred
Demographics Employment | Certifications | Permissions ‘ Emergency Contacts ‘ Training Documents

Login Information

User ID

Fassword @ ety * | cancel

Permission Group | - please selectone- ¥ | * @

Reset User Password [ g
Current Stalus @ Active ' hactive (NOTE: Only system administrators can reactivate staff)
Lock Stalus @ ynipck Lock

Field Bridge Permissions
Administer Field Bridge @

Post @
Synchronize Staff Record

MNeeds a State Licensure ID to be synchronized to Field Bridge

* Required Fields

> Certain boxes must be completed in order for your staff to log into Image Trend to complete run sheets. Assign them
a User ID and Password. The password must be at least 5 characters in length and include at least one capital letter.

> Note- Complete this box only if you want that staff member to have access to ImageTrend for completing run sheets.
If you only want that staff member to show up as an option in a drop down box on your run sheet, leave this box
blank.

» Go to the Permission Group and select what rights they should have. (If you select Service Administrator, they will
have the same rights you have).

» Click Reset User Password box so that the first time they log into the system they will have to change the password
you assigned them to a more secure one of their choosing.

» Click OK.

» The Emergency Contacts box will appear.
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EMS SERVICE BRIDGE Incidents Modules

Setup > Account Management > garven, fred
Demographics | Employment | Certifications | Permissi | Ei Contacts | Training | Documents

Last Name First Name Middle Name Address Home Phone Work Phone Cell Phone Relationship Contact Order
No Emergency Contacts Have Been Recorded

First Middle Last

Same as Staff Member's Home Address
Address

City
State | — Select State — v
Zip
Home Phone Work Phone
Cell Phone Pager
Relationship

Contact Priority Order

Hotes

4

Ee

> Nothing is required to be entered in this box. Once you are done with this box, click Save Contact.

> Click on the Training tab (system doesn’t automatically move to this box). Nothing is required to be entered in this
box.

IMAGETREND . _ — ImageTrend £

EMS BERVICE BRIDGE

Demoaropmica T Cormcations T | omacis | Traimang T Documania

» Click on the Documents tab (system doesn’t automatically move to this box). Nothing is required to be entered in this
box. Basically this box allows you to electronically attached documents to thir file.
IMAGETREND

«* ImageTrend §
= Bt et Dashboard Incidents ~ Modules ~

Setup > Account Management >_garven, fred

[ C | I Contacts | Training Document

Document Name Category Description Date Updated Delete
Add or Update a Document

Document | Choose File | No file chasen
Description

Category v

IR  E—

Then click Back to Staff List.

Editing crew member name(s) and other appropriate information for the run sheet-
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> After you log in, you will see the Staff box.
» Click the Staff tab and the View Staff Info box will appear. The box shown below is from the

~IMAGETREND

training program.

+=" ImageTrend E

ERtS SERMISE BRIDSS Dashboard Incidents Modules -

@ Search by Name or Cert # i “Active Y| OtherFiters Add User
Last Name « First Name Position City State  Work Phone Email Active Locked Training Field Bridge User
[ aasa aaa N Active S
Ef  Admin Service N Astive $ E
B Admin Adim Active ¢
[ Acaintest test WN Active Q
B + Barker Tony INDIANAPOLIS N (2173 222-0718 tbarker@iot.in.gov Active 53
=¥  Brown Mike N Active 53
B dude quick MH Active S
& edde fast N Active 33 E
[f  ecececeeese areg N Active @ B
& ems mike MN Active Q2
| Filla Paul MM paulfila@yahoo.com Active ;\2
E4 freeman jim MM jfreeman@ambulancebil.us Active '5;
&  garven fred WN Active 33
g Gluesing Jordan MM jgluesing@imagetrend.com Active '5?; E
&F  Lambert Pat ] Active .;
B kkk N Active S
EF  Meby Amy Active .;
B Mouse Mickey N Active S
& paramedic chuck MN Active g;
Rescue Ricky MN Active a&

=

Ru:or‘dsi-zdofﬂ | Flrsl. | Prev"ious ‘ ilexl |.I;asi | Page | Peere

» Select the crew member whose information you want to modify by clicking on their last name or the paper and pencil
icon to the left of their last name. We will select Last Name aaa by clicking their last name.

" “IMAGETREND

S R e Dashboard Incidents » Modules ~

nterprise User Information

First Hame: aaa
Last Hame: aaa
Personnel ID:
Primary Contact: No
Medical Director: No
Service Director: No
Inspector: No
Plan Reviewer. No
Street Address:
o MN

—— ]

ImageTrend Service Bridge v6.

> Click the Edit box.
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IMAGETREND

EMS SERVICE ERIDGE Incidents ~ Modules »

Setup > Account Management > _aaa, aaa
Demographics Employment | Certifications \ Permissions \ Emergency Contacts | Training Documents

First Name aaa * View Log Middle Name

Last Hame aaa * View Log Name Viewable Publicly (7}

-ontact Information

Street Address
Postal Cods
City State [MN
o
Home Phone Cell Phone
‘Work Phone Pager

E-mail
(MOTE: our email address will be used to look up forgotten login information}
E-mail Notifications Yes ® o @

Demagraphic Information

Date of Birth mmiddiyyyy
SSN - -
Driver's License Number
Gender v
Race v
Ethnicity v

Upload Picture | Choose File | No file chosen

Remove Current Picture

* Required Fields

You will then see all the available option boxes for any information on this crew member you have listed. (Demographics,
Employment, Certifications, Permissions, Emergency Contacts, Training and Documents)

Since the Demographics box opens first, the change we will make for this training example is crew member aaa changed his
first name. We will just change his old first name (aaa) to Fred by deleting the old information and typing in the new
information.

Click the OK box.

After clicking the OK box, Image Trend will take you to the next box. (Employment) Since this was the only change we wanted
to make, just hit the Back to Staff List box. (If you want to make changes to other boxes, make the change(s), click OK each
time and when finished click Back to Staff box.)

Crew member last name aaa now has his new first name and it will correctly appear in the drop down box on the run sheet.
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IMAGETREND

RIS R Dashboard Incidents Modules ~

@ searc me or Cert # | active ¥ | otnerFiters Add User
Last Hame o First Name Position City State Work Phone Email Active Locked Training Field Bridge User

B aaa Fred MM Active 93

[EF  Admin Service MN Active g =
&f  Admin Adim Active ‘3

EF  Againtest test MM Active $

|_.? « Darker Tony INDIANAPOLIS IN (317} 232-0719 tharker@iot.in.gov Active ga

Ef  Brown Mike MM Active @

B dude quick MM Active <

& eddie fast MM Active Q B
[E' seEEEEEEEEE oreg MN Active .; F
& ems mike MN Active 2

I__%’ Filla Paul MN paulfila@yahoo.com Active .a

| freeman jim MM jfreeman@ambulancebil.us Active nz

B  garven fred MM Active -a

| Gluesing Jordan MN jgluesing@imagetrend.com Active qa F';
&f  Lambert Pat MM Active 2

[ kkk MN Active Q

& weby Amy Active Q;

& Mouse Mickey MN Active Q

EF paramedic chuck MN Active a;

|f  Rescue Ricky MN Active @

Records 120031 | First | Previous | Next | Last | Page | PerPage

Setting Up EMS Shifts- vou can select how you want a Shift name to show up on the run sheet. To add this option;
> After you log in, click the Setup tab.
> Under the Service Settings and Resources section, select Service. A sub-menu appears.
» Under Service, select EMS Shifts. The EMS Shift Setup page appears. The box shown is from the training section, so
you box will be empty.

IMAGETREND

=" ImageTrend EMS

=i e = e 2 Dashboard Incidents » Modules ~

e

@

Enter the EMS Shifts that you like to be displayed as choices on the run form.

, Service Settings And
Resources lecit] =3
¥ Configuration @ A Menday, Wednesday, Friday evenings Dont forget we switch to daylight savings time this Monday. cg
v Ems T} Tuesdays, Thursday, and Saturdays - afternoon =4
ledi) Day Shift Day shiftis from 7A to TP &
& Service 8] Newbe  Artic Conditions Exist &
21 Night Shift Runs from 7pto 7a. &
kel R Forth Friday, 24 hrs =4

Favorite Locations
Records 1-7 of 7

Service Information Go to Page: ... 1

Stations

Zones/Districts
QA/Ql Questions

¥ Activities and Training
 Run Forms

« Field Bridge

> To add a new shift, click the Add New Shift box.
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~IMAGETREND

EMS SERVICE BRIDGE Incidents - Modules ~

won
@ =
Shift -

a Service Settings And Description
Resources

¥ Configuration

Current Status @ ppe Inactive
Favorite Locations

Service Information

Vehicles
ehicle: * Required Fields

Zones/Districts
Q401 Questions

¥ Activities and Training
¢ Run Forms

« Field Bridge

»  We will add new shift on 3rd of the month and its 24 hours.
~IMAGETREND

+=* ImageTrend EMS

EMS SERVICE BRIDGE Incidents »

s

EMS Shift Setup
o]

Enter the EMS Shifts that you like to be displayed as choices on the run form.

» Service Settings And Shift Description Active
Resources leit] &
¥ Configuration @ A Monday, Wednesday, Friday evenings Dont forget we switch to daylight savings time this Monday. &
v Ems @ B Tuesdays, Thursday, and Saturdays - afterncen &
€4 Day Shift Day shiftis from 74 to 7P &
& Service [8t) Newbe  Artic Conditions Exist &
[e#) Night Shift Runs from 7p fo 7a. &
P— ) R Forth Friday, 24 hrs &
! = i) Thu Third Thursday of Month, 24 hrs. &
Service Information Records 1-8 of 8
Stations Go to Page: ... 1

Vehicles
Add New Shift

QA/Ql Questions

¥ Activities and Training
+ Run Forms

+ Field Bridge

Editing an Existing EMS Shifts- vou can edit or add comments to an existing EMS Shift.

> Select the Setup tab.
» Under the Service Settings and Resources section, select Service. A sub-menu appears.
> Under Service, select EMS Shifts. The EMS Shift Setup page appears.
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+=* ImageTrend EMS

IMAGETREND

Stations

EMS SERVICE BRIDGE Dashboard Incidents +
wnh
e Enter the EMS Shifts that you like to be displayed as choices on the run form.
» Service Settings And Shift Description Active
Resources fedit] [cg
 Configuration T Monday, Wednesday, Friday evenings Dont forget we switch to daylight savings time this Monday. =
¢ Fms feditl B Tuesdays, Thursday, and Saturdays - afternoon =
- fedi] Day Shift Day shiftis from 74 to 7P =
& Service leaill Newbe  Artic Conditions Exist =
e 3k Might Shift Runs from 7p to 7a. =
Favorie Locstions ekl R Forth Friday, 24 hrs =
! ° e Thy Third Thursday of Month, 24 hrs. c4
Service Information Records 1-8 of 8
Go te Page: ... 1

Vehicles

Zones/Districts
QA/Q| Questions

¥ Activities and Training
» Run Forms

» Field Bridge

> To edit an existing shift, click the corresponding edit button. (We will select the Newbe Shift)
‘ “IMAGETREND

«* ImageTrend EMS

EMS SERVICE BRIDGE Dashboard Incidents « Modules «

e

@
Shift | Mewbe

» Service Settings And
Resources

Description | artic Conditions Exist

% Configuration
¥ EMS
# Service
EMS Shifts
Current Status = ®) 4 tive Inactive
Favorite Locations

Service Information

Vehicles :
! * Required Fislds
Zones/Districts

QA/QI Questions

¥ Activities and Training
« Run Forms

» Field Bridge

» We can change anything about the shift, including the name, description and if still active. We will just add something
to the description. We will add Wear Warm Clothes.
» Make your additions and click the Submit box.

Page 17 of 30



«* ImageTrend EMS

IMAGETREND

EMS SERVICE BRIDGE Dashboard Incidents » Modules ~

s

EMS Shift Setup

@ Enter the EMS Shifts that you like to be displayed as cheices on the run form.

+ Service Settings And Shift Description Active
Resources fesit &
¥ Configuration @ A Monday, Wednesday, Friday evenings Dont forget we switch to daylight savings time this Monday. &
v Ems el B Tuesdays, Thursday, and Saturdays - afternoon o4
! [2d) Day Shift Day shift is from 74 to 7P &
# Service @ Newbe Artic Conditions Exist-Wear WWarm Clothes g
@] Night Shift Runs from 7pto 7a g
Favorte Locations kil R Forth Friday, 24 hrs =
fedil] Thu Third Thursday of Manth, 24 hrs &

Service Information Records 1-8of 8

Stations Go fo Page: ... 1

Vehicles

Zones/Districts

QA/Ql Questions

¥ Activities and Training
+ Run Forms

+ Field Bridge

Adding Zone(s)/District(s)- If your Service Area is large enough, you can divide it up to include reference areas.

> Select the Setup tab.
> Under the Service Settings and Resources section, select Service. A sub-menu appears.
» Click Add Zone/District. The Zone/District Setup page appears.

IMAGETREND

EMS SERVICE BRIDGE Dashboard Incidents «

@ ZomuDistricl Setug

= Swvice Seitfings And ZeoaDinlricd Number Cescridin Enz Target Performance Times (Mins) Active
Resources [ Heth rrlh side of Soettsbury It4 ves
¥ Configuratian
" ' te Line Auns to L g e

ithes and Training
w Hun Forms

, Fleld Bridge

» To add a new Zone/District, click the +Add Zone District button in upper right of screen. A new box opens.
IMAGETREND «" ImageTrend F|

ket LA Dashboard Incidents Modules ~

AL ZonelDistrict Setup
() “Zone/District Number
» Service Settings And Description
Resources
P
¥ Configuration
¥ EMS EMS Zone/District (ves ®No
& Service Target Performance Time (min)
WS Shifts
ElS Shifis Active ®ves OnNo
Favorite Locations Enter the Zone/Distict Numbers that you like to be displayed as choices on the run form

cervice hiormation The Target Performance Time is used to demonstrate how often a department is meeting their response goals.

Stations

Vehicles G seve | | [+]Back
Zones/Districts

QA/Ql Questions

¥ Activities and Training
+ Run Forms

« Field Bridge
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» Add the new Zone/District Setup information, hit Save and then Back. As an example, we will add a Central Zone.
IMAGETREND =* ImageTrend E

ol P ERLEE S Dashboard Incidents » Modules +

wen [ Add Zonemistrict
@ ZoneMistrict Setup
. Service Settings And Zone/District Number Description ENS Target Performance Times (Mins) Active
Resources [ central Middle of Town cg Yes
¥ Configuration
[E Mortn north side of Scottsburg cg es
¥ EMS
& Service [ Over state Line Runs to Il & Yes
EMS Shifts
! B south cg .

Favorite Locations

Service Information Records 140f4 | First | Previous | Next | Last | Per Page

Stations

Vehicles

Zones/Districts.

QA/QI Questions

¥ Activities and Training
» Run Forms

« Field Bridge

Edltlng Zone(S)/District(s)- To Edit the information listed for an existing Zone/District, go to The
Zone/District box. (Described above)

IMAGETREND

2 EER =z B 2 Dashboard Incidents = Modules ~

@ ZoneMistrict Setup

» Service Settings And Zone/District Number Description ENS Target Performance Times (Mins) Active
Resources [ central Middle of Town =g Yes
% Configuration
s [EF Morth north side of Scottsburg =g Yes
v EM
& Service [ Over State Line Runs to Il & Yes
NS Shifts
Bl shit [ soutn [cg Yes

Favorite Locations

Service Information Records 14 of4 | First | Previous | Mext | Last | Per Page

Stations

Wehicles

Zones/Districts

Q4/Q1 Questions

¥ Activities and Training
«» Run Forms

v Field Bridge

» Click on the icon on the left of the screen or the Zone/District Number. For this example, we will modify the
information for Central. After selecting Central, you will get this box.
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IMAGETREND

Zails e == Dashboard Incidents

e

@ *Zone/District Number | central
» Service Settings And Description | Middle of Town
Resources
# Configuration =
¥ EMS EMS Zone/District ®)ves o
& Service Target Performance Time (min)

WS Shifts i
EMS Shift: Active ®)ves No

Favorite Locations Enter the Zona/Distict Numbers that you like to be displayed as choices on the run form

Service Information The Target Performance Time is used to demonstrate how often a department is meeting their response goals.

Stations

Vehicles E R E Eak
Zones/Districts

QI Questions

% Activities and Training
« Run Forms

+ Field Bridge

ck save and back.

ImageTrend E

> Let’s say we are giving Central a portion of North’s’

IMAGETREND

area. So we will make that notation. Cli

EMS SERVICE ERIDGE Dashboard Incidents Modules ~

hihiss ZonelDistrict Setup
@ Zone/District Number | central
» Service Settings And Description | Middle of Town, including Green Street
Resources
¥
% Configuration
s EMS EMS Zone/District. @ves (No
= Service Target Performance Time (min)

MS Shil
EMS Shifis Active ®ives No

Favorite Locations Enter the Zene/Distict Numbers that you like to be displayed as choices on the run form

Service Information The Target Performance Time is used to demonstrate how often a department is meeting their response goals.

Stations

Vehicles E e E Eack

ZonesiDi

ts
Q4/Ql Questions

¥ Activities and Training
« Run Forms

» Field Bridge

» The Zone/District Setup will now look like;
IMAGETREND

= ImageTrend EMS

bl adle Ll s Dashboard Incidents = Modules ~

wen [ Add Zonemistrict
@ ZonelDistrict Setup
« Service Settings And Zone/District Number Description EMS  Target Performance Times (Mins} Active
Resources [ central Widdle of Town, including Green Strest B Yes
¥ Configuration
[ North north side of Scottsburg = Ves
¥ EMS
& Service [ Over State Line Runsto Il = Yes
EWS Shifts
! EF south g Yes

Favorite Locations

Records 14 of 4 | Mext | Last | PerPage

Service Information
Stations
Vehicles

Zones/Di

ts
QAJQI Questions

¥ Activities and Training
+ Run Forms

« Field Bridge
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Adding VEhiC|€(S) call sign and number- if you have multiple vehicles, you can add them so they appear in
a drop down box. To add these options;

Select the Setup tab.

Under the Service Settings and Resources section, select Service. A sub-menu appears.

Under Service, select Vehicles.

This box will appear. (Yours will be blank. This box is from a training section)

“ “IMAGETREND

EMS SERVICE BRIDGE Dashboard Incidents » Modules ~

>
>
>
>

«* ImageTrend EMS

won -
@ [ Add A venicle [ update Sort Order
@
. . Vehicle List
, Service Setings And
Resources Sort  Vehicle ID Call Sign Station Category Status Mileage Sort
. . Order
# Configuration -
= EMS
; 5 5 s i
+ Service o1 oz 2 Best One EMS Active A e,
EMS Shifts . ) ) ) )
B 2 Medic102 Medic 1 Station 1 EMS Active A ﬁ e,
Favorite Locations
Service Information [z Test Test Station 1 EMS Active A ﬁ ,g,
Stations
B 4 asdfasdf asdfasdf Station 1 EMS Inactive A ﬁ ‘g,
Zones/Districts
onesibisiricts B s 33 A2 Best One EMS Active A ﬁ

QA/Ql Questions

¥ Activities and Training

Records 1-5 of 5 | First | Previous | Hext | Last ‘ Per Page

»+ Run Forms

» Field Bridge

> To add a vehicle, click the +Add A Vehicle button. The following box will appear.
~IMAGETREND

e Dashboard Incidents « Modules ~

=" ImageTrend EMS

R Vehicle Information

@ *UnitVehicle NHumber >

» Service Settings And Uiz (>
Resources :
Default for EMS Reporte | | _perayy for EMS Reports - v

# Configuration

¥ EMS “AtStaton | ; _pestone v
# Service furen Dat
urchase Date W Today
ENS Shifts (] o

Favorite Locations Initial Cost 5,00

Service Information Make
Stations Mode!

Vehicles
vear

ZonesiDistricts
Serial Number
QAJ0l Questions

State of Registration

¥ Activities and Training - State of Registration - v

Active Status (8 Active Inactive
» Run Forms o "

oK Ci 1
. Field Bridge ] [ Cancs

» The boxes for Unit/Vehicle Number, Unit Call Sign, Default for EMS Reports and At Station are required. All the other
boxes are optional. We will add a new vehicle called Fastest One.
» Click Ok when done.
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«* ImageTrend EMS

IMAGETREND

SRR EH == Dashboard Incidents » Modules «

wen
@ I Add A Vehicle & Update Sort Order
[
. . Vehicle List
2 Service Settings And SREE TS
Resources Sort  Vehicle ID Call Sign Station Category Status Mileage Sort
. . Order
® Configuration -
¥ EMS
+ Service [E R -1 H Best One EMS Active A g
EMS Shifts
B 2 Medicioz Wedic 1 Station 1 ENS Active A e 6
Favorite Locations
Service Information B 3 Test Test Station 1 EMS Active A e E
Stations
Ef 4 asdfasdf asdfasdf Station 1 ENS Inactive A e g,
Zones/Districts
onesiisinets 7 s = Az Best One ENS Active A @ ¥
Q4J/Ql Questions
¥ Activities and Training B & 123 Fastest One Best One EMS Active A @

« Run Forms Records 1-60f6 | First | Previous | Mext | Last | Per Page

» Field Bridge

Edltlng a vehicle call Slg n and number-at some point in time, you may need to edit a vehicle you
have listed.

» Click the Setup tab.

» Under the Service Settings and Resources section, select Service. A sub-menu appears.
» Under Service, select Vehicles.

> This box will appear. (Yours will be blank. This box is from a training section)

IMAGETREND =* ImageTrend EMS

EMS SERVICE ERIDGE EELLLET Incidents » Modules ~

o @ [CLEAR ] 3 Add A Vehicle [ update Sort Order
o]
. . Vehicle List
4 Service Settings And e B
Resources Sort  Vehicle ID Station Category Status Mileage Sort
Order
¥ Configuration -
¥ EMS
» Service B 1 2 2 Best One EMS Active A 8,
EMS Shifts
B 2 Medic102 Medic 1 Statien 1 ENS Active A e &
Favorite Locations
Service Information [ 3 Test Test Station 1 EMS Active A ? e,
Stations
Ef 4 asdfasdi asdfasdf Station 1 EMS Inactive A ﬁ 6
Zones/Distrcts B s 33 AZ2 Best One ENS Active A e 8
Q4/Q1 Questions
¥ Activities and Training B & 123 Fastest One Best One EMS Active A e
Run Forms
M Records 160f6 | First | Previous | Next | Last | PerPage [RIENNRS
+ Field Bridge

>  We will edit the first vehicle listed, which is vehicle 2, assigned to Station Best One.
» To edit information for a particular vehicle, click Edit icon (Paper and Pen) for that vehicle. A summary of the vehicle
information appears.

Page 22 of 30



«* ImageTrend EMS

IMAGETREND

EMS SERVICE BRIDGE EE LT Incidents

e
Vehicle Information

) Unit/\Vehicle Number: 2

» Service Settings And g0 |

Af Station: Best One

Resources
Purchasze Information

# Configuration Purchase Date:
¥ EMS Initial Cost: $1,000,000.00
# Service Make:
EMS Shifts Model
Year:
Favorite Locations Serial Number:

State of Registration:

Service Information -

5
Stations Status: Active

QA/Ql Questions

¥ Activities and Training
» Run Forms

» Field Bridge

> Click Edit. The box to make the changes appears.
IMAGETREND

«* ImageTrend EMS

EMS SERVICE BRIDGE Dashboard Incidents Modules ~

e Vehicle Information
Q “Unit"vehicle Number |z >

“Unit Call Sign

~
©

» Service Settings And

Resources )
Default for EMS REPOMS | _ pefau for EMS Reports - ¥
# Configuration

¥ EMS AtStation |5 pestone v

= Service

e Purchase Date E Today

Initial Cost 5| 1g00000.00

Favorite Locations s
Service Information Make
Stations Model

Year

Zones/Districts
QA/QI Questions Serial Number

¥ Activities and Training State of Registration | _ ziate of Registration - v

« Run Forms Active Status  (® Active Inactive

. Field Bridge B ok [x] cancel B pelete

» Using the provided fields, enter any new or different information desired. We will change the Unit/Vehicle by adding
=A.
» When finished, click OK.
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«* ImageTrend EMS

& SIMAGETREND

EMS SERVICE BRIDGE Incidents Modules

e

@ Vehicle Information
Unit/'Vehicle Number: 2=4
» Service Setlings And sgoon |

Af Station: Best One

Purchase Information

Purchase Date:

Resources

% Configuration

# EMS Initial Cost: $1,000,000.00
= Service Make:
EMS Shifts Model:
ear:
Favorite Locations Serial Number:
Service Information State of Registration:

Vehicle Status.

-
Stations Status: Active

QA0 Questions

# Activities and Training
« Run Forms

» Field Bridge

» Then click the Back box.

Adding Vehicle Dispatch LOCEItiOﬂ(S)- If you have multiple locations from which you dispatch, you can add
the locations in a drop down box. To add this option;

Select the Setup tab.

Under the Service Settings and Resources section, select Service. A sub-menu appears.

Under Service, select Stations.

This box will appear. This box was taken from the training program, so yours will be blank.

YV VY

«=* ImageTrend EMS

~IMAGETREND

EMS SERVICE BRIDGE

Incidents «

4w A B C D EF G HIJ KL M N O P @ R 5§ T U V w X Y Z 1 2 3 4 5 6 7 8 8 Al
@ Search (Station Name): m
» Service Settings And
Resources
Station Number Station Name Address City State Zip Phone Status Default Station
¥ Configuration
=3 Mot Activ
. EMS a1 Station 1 Mot Active a
# Service az Station 2 Active u}
EMS Shifts
F+ B BestOne  85rr  indy Active g
Favorite Locations
Service Information . Brand New Active o
a 5 Cinco Jeffersonville 1N Active a

Vehicles Records 1-5 of 5

Zones/Districts Goto Page:
QA Questions
¥ Activities and Training

+ Run Forms

» Field Bridge

» To putin a new location, click the Add a Station button and this box will appear.

> Enter the information you want into the fields. However the information for Station Number and Station Name are
required.

» We will add 55 and Example Station.
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" “IMAGETREND

EMS SERVICE BRIDGE Dashboard Incidents v Modules
o] “Station Number
« Service Settings And “Station Name
Resources
Street Address.
¥ Configuration
¥ EMS City
# Service State [ s -
EMS Shifts
. " Postal Code
Favorite Locations
Service Information Telephone Number
Prmary Conact | Grooas ore .
Vehicles
Station Fax

Zones/Districts

0A/QI Questions Zone Number

¥ Activities and Training ZoneDistrict | choose gne- v
« Run Forms Latitude
. . Longitude
« Field Bridge
Active Status (@ Active Inactive

& save [x] Cancel B elete

» When finished, click the Save box.
> You will get the following box.

~IMAGETREND

= R e = Dashboard Incidents v Modules ~

s

@

a Service Settings And

Station Number: 55
Station Mame: Example Station

Resources ‘Contact Information
Address
¥ Configuration Phone
¥ EMS Primary Contact
A Service Fax
EMS Shifts Location Information
Zone Number:
Favorite Locations Latitude: 0.0
Service Information Longitude: 0.0

Zones/Districts
QA/QI Questions

¥ Activities and Training
« Run Forms

» Field Bridge

> Click the Back button.
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& “IMAGETREND

EMS SERVICE BRIDGE

Incidents + Modules ~ Setup

«+w A B C D EF G HIJ KL M WNH O P @ R § T UV W X Y Z 1 2 3 4 &5 6 7 8 08 Al

Q Search (Station Name): m
» Service Settings And
Resources
Station Number Station Name Address City State Zip Phone  Status Default Stafion
¥ Configuration
st Mot Activ
¥ EMS & Station 1 Nat Active o
& Service dd Station 2 Active [u]
EMS Shifts
dd 3 BastOne 55 indy Active &
Favorite Locations
Service Information ﬂ 4 Brand New Active (m]
a g Cinco Jeffersonville 1N Active m)
Vehicles
Ve = Example Station Active m]
Zones/Districts R rds 1.6 0T 6
lecords 1-6 of
QA/Q| Questions Goto Page

¥ Activities and Training

Add a Station Clear Default Station

» Run Forms

» Field Bridge

» Note= If you have multiple stations, but primary dispatch from a mail station, check the Default Station. If you do this
will be the one which shows up on your run sheet, unless you pull down the box and select another.

Editing vehicle dispatch locations-= vou may need to change the information on file for your stations. To do
this;

Select the Setup tab.

Under the Service Settings and Resources section, select Service. A sub-menu appears.

Under Service, select Stations.

This box will appear. This box was taken from the training program.

~IMAGETREND

EMS SERVICE BRIDGE

>
>
>
>

Incidents » Setup

4w A B C D EF G HIJ KL M W O P Q@ R 5 T U V W X Y Z 1 2 3 4 5 6 7 8 9 Al

Q Search (Station Name): E
a Service Settings And
Resources
Station Number Station Name Address City Siate Zip Phone  Siatus Default Station
% Configuration
- Mt Activ
. EMS a1 Station 1 Mot Active a
# Service P Station 2 Active m]
EMS Shifts
& 3 Best One S50 indy Active &
Favorite Locations
Service Information a 4 Brand New Active o
a 5 Cinco Jeffersonville 1N Active a
Vehicles
enieles ddss Example Station Active u]
Zones/Districts T
tecords 1-6 of
QAR Questions Go to Page:

% Activities and Training

+ Run Forms

« Field Bridge

» To amend the information for any of the Stations listed, click on the appropriate Red Ambulance symbol or the
Station Name for the Station you want to modify. For our training we will modify Station 2 by selecting it.
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IMAGETREND

EMS SERVICE BRIDGE

Dashboard Incidents « Modules ~

ek

[
« Service Settings And
Resources
¥ Configuration
¥ EMS
& Service
EWS Shifts
Favorite Locations
Service Information
Vehicles
Zones/Districts
Q4/Ql Questions

% Activities and Training
« Run Forms

» Field Bridge

Click the Edit box.
IMAGETREND

EMS SERVICE BRIDGE

Station Number: 2
Station Name:  Station 2
Address
Phone
Primary Contact
Fax
Zone Number:
Latitude: 0.0
Longitude: 0.0

« ImageTrend EMS

Dashboard Incidents ~ Modules ~

@
» Service Settings And
Resources
% Configuration
¥ EMS
® Service
EWS Shifis
Favorite Locations
Service Information
Wehicles

ZonesiDistricts

QA/QI Questions

¥ Activities and Training
« Run Forms

« Field Bridge

& save

“Station Humber
“Station Name:
Street Address.
City

State

Postal Code
Telephone Number
Primary Contact
Station Fax
Zone Number
ZonefDistrict
Latitude
Longitude

Active Status.

[x] cancel

2

Station 2

- State - v

.-ChuoseOne- v

.-Chuose One- ¥
0.0
0.0

®Active Inactive

I pelete

Make your changes and select the Save box.
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~IMAGETREND

EMS SERVICE BRIDGE Incidents + Modules

o
@ Station Number. 2=4
i i Station N Station 2=A.
« Service Settings And ———— ation Name: Station
Resources un Iinformation
Address
¥ Configuration

Phone
¥ EMS Frimary Contact
A Service Fax

EMS Shifts Location Information

Zone Number:
Favorite Locations Latitude: 0.0

Service Information Longitude: 0.0
——
Vehicles

Zones/Districts

QA/Ql Questions

¥ Activities and Training
» Run Forms

» Field Bridge

» Then click the Back box.
> Note= For training purposes, we have also determined that most of our runs are dispatched from this station, so | will
click the Default Station box for this station so that it will automatically appear on the run sheet.

Adding Favorite Pick Up Locations- Favorite locations allow users to select a city from a list and automatically
complete the county, state and postal code information on a run form. To have this option;

Select the Setup tab.

Under the Service Settings and Resources section, select Service. A sub-menu appears.

Under Service, select Favorite Locations. The Favorite Location Setup box appears.

This box was taken from the training section, to you box will be empty.

>
>
>
>

“IMAGETREND

Sk R EE e Dashboard Incidents » Modules ~

e

Favorite Location Setup

Q Enter the location that you like to be displayed as cheices on the run form.
a Service Settings And City County State Postal Code Status
Resources [edit) Burnsville Dakota MN 55337 B
% Configuration fecit] Carmel Hamilton N 45032 g
# EMS )  COLUMBUS BARTHOLOMEW IN 47201 &
2 Service fecit] Fort Wayne Allen N 46800 =g
EMS Shifts @l FunCiy Boone N 56783 &
Golfvizgw Estat Clark IN 47130 &
Favorite Locations ) olfview/ Esiates ar
@ Greenbriar Marion N 46260 B
Servi i
Service Information [ JEFFERSONVILLE CLARK [ 47130 &
Stations [edl]  LAKEVILLE DAKOTA MN 55044 =g
Vehicles [l Middle of nowhere Delaware IN 47307 g
Zones/Districts @il  MUNCE DELAVWARE IN 47304 B
) feai)  SOUTH BEND ST JOSEPH N 48601 cg
QA/Ql Questions
[edi)  tombstone Hamitton IN 45658 =g
# Activities and Training @  WESTFELD HAMLTON I 26074 g
« Run Forms Records 1-14 of 14
Go to Page: ...

» Field Bridge

Add New Favorite Location

> Click Add New Favorite Location box. The Favorite Location Setup page appears.
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Favorite Location Setup

Postal Code Update Now
ci | oo
County
State |MN
City FIPS
County FIPS

State FIPS |27

Current Status =~ @) active ) Inactive

If vou are unable to find the city you are locking for, click the button below to add a new one.

Add New City

T

> In the Postal Code text box, type the zip code for the desired location and click Update Now.
» For our training, we will use 47747 for Evansville.
» Once you enter the Postal Code (ZIP Code), all the boxes are automatically populated.

~IMAGETREND

EMS SERVICE BRIDGE Incidents «

e

Q Favorite Location Setup

Postal Code 47747 Update How|
Service Settings And

&
Resources City |Evansville Lookup

% Configuration County |\Vanderburgh

% EMS

State |IN
# Service
ENMS Shifts City FIPS. | 22000

Favorite Locations County FIPS | 1863

Service Information State FIPS |18

5
Stations Current Status = (®) actjve Inactive

Vehicles If you are unable to find the city you are looking for, click the butten below to add a new one.

ZonesiDistricts Add New City

Q4/Ql Questions

¥ Activities and Training

+ Run Forms

« Field Bridge

Then select the Submit box.
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& “IMAGETREND

EMS SERVICE ERIDGE Incidents = Modules

on

Favorite Location Setup

Q Enter the location that you like to be displayed as choices on the run form.
a Service Settings And City County State Postal Code Status

Resources edl)  Burnsvile Dakota N 55337 &
% Configuration fesit) Carmel Hamitten IN 45032 =g
¥ EMS feait) COLUMBUS BARTHOLOMEW IN 4721 =g
& Service fed)  Evansville Wanderburgh IN 47747 &
EMS Shifts Fort Wayne Allen IN 45800 &
S —— Fun City Boone N 56789 g
8  Golfview Estates Clark IN 47130 &

Servi i
Servics Information fesi)  Greenbriar Marion IN 45260 &
Stations @)  JEFFERSONVILLE CLARK IN 47130 &
Vehicles Jedit) LAKEWVILLE DAKOTA MN 55044 &
Zones/Districts Middle of nowhere Delaware IN 47307 g
led)  MUNCE DELAWARE IN 47304 g

QA/QI Questions
feait) SOUTH BEND ST JOSEPH IN 48501 =g
¥ Activities and Training [ TR e N 456EB g
fedit) WESTFIELD HAMILTON IN 48074 &

»+ Run Forms
Records 1-15 of 15

» Field Bridge GotoPage: 1 ...

Add New Favorite Location

> Evansville will now appear as an option on the drop down box in the run sheet.

This concludes the Quick Start Guide. For additional feature set-up, contact EMS
Registry Manager Murray Lawry, at mlawry@isdh.in.gov
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