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Community Health Workers

Reduce Cost Improve Care Advance Quality

Community health workers Community health workers Community health workers
(CHWs)  help patients prevent

costly medical expenses by sup%ort- (CHWS) enable patlent§ to adhere to (CHWS) are natural extensions of
ing_self management and coaching provider recommendations by con- quality care by connecting patients
atients on prevention. CHWSs can necting patients to community-based to local resources that complement
elp to: resources. CHWs can: provider recommendations. CHWs

are integral to:

reduce unnecessary hospital readmis- strengthen patients’ self-efficacy e 35 states in the U.S. who leverage
sions increase patient satisfaction CHWs to improve care and reduce
complement the medical home model improve adherence to medication and barriers

nnect patients t mmunity ba : : delivering quality care when part of a
Sgso;ief to ?m;ro?/ecl(l)ealthu y based Prov1der recommendatlo.ns clinical tega?n g b

o ; . improve access and quality of care . .

gather critical collateral information to enhance advocating for environmental sup-
enhance provider understanding of ports to prevent and manage chronic
needs disease
counsel patients on preventive behav- linking community and clinical
iors that are known to curb costs such health systems to support population
as tobacco cessation, increasing fruit health
and vegetable consumption, and facili-
tating moderate daily physical activity

follow up and appropriate referral YOUI’ Partnel'

in Health

American Public Health Association’s definition of CHWs Provider Taxonomy

A Community Health Worker (CHW) is a frontline public health worker who is a trusted member of and/or  As of July 1, 2007, the Provider Taxonomy of
has an unusually close understanding of the community served. This trusting relationship enables the CHW  the National Uniform Claims Committee has a
to serve as a liaison/link/intermediary between health/social services and the community to facilitate access  provider code for CHWs which can be used in
to services and improve the quality and cultural competence of service delivery. fee-for-service claims systems.

A CHW also builds individual and community capacity by increasing health knowledge and self-sufficiency

through a range of activities such as outreach, community education, informal counseling, social support and US. D epartment of Labor
advocacy. e

Social support is an indicator of good
health. Community health workers pro-
vide social support and greatly enhance
personal and community health.
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