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Five Things 
You Can Do 
To Prevent
Infection5

Clean your hands.
• Use soap and warm water. Rub your hands really well
for at least 15 seconds. Rub your palms, fingernails, in
between your fingers, and the backs of your hands.

• Or, if your hands do not look dirty, clean them with 
alcohol-based hand sanitizers. Rub the sanitizer all 
over your hands, especially under your nails and
between your fingers, until your hands are dry. 

• Clean your hands before touching or eating food. Clean
them after you use the bathroom, take out the trash, change
a diaper, visit someone who is ill, or play with a pet. 

1.

2.
Make sure health care providers 
clean their hands or wear gloves.
• Doctors, nurses, dentists and other health care providers
come into contact with lots of bacteria and viruses. So
before they treat you, ask them if they’ve cleaned their
hands.

• Health care providers should wear clean gloves 
when they perform tasks such as taking throat cultures,
pulling teeth, taking blood, touching wounds or body 
fluids, and examining your mouth or private parts. Don’t 
be afraid to ask them if they should wear gloves.

3.
Cover your mouth and nose.
Many diseases are spread through sneezes and coughs.
When you sneeze or cough, the germs can travel 3 feet or
more! Cover your mouth and nose to prevent the spread
of infection to others.

• Use a tissue! Keep tissues handy at home, at work and
in your pocket. Be sure to throw away used tissues and
clean your hands after coughing or sneezing.

• If you don’t have a tissue, cover your mouth and nose
with the bend of your elbow or hands. If you use your
hands, clean them right away.

4.
If you are sick, avoid close contact 
with others.
• If you are sick, stay away from other people or stay home.
Don’t shake hands or touch others. 

• When you go for medical treatment, call ahead and ask
if there’s anything you can do to avoid infecting people
in the waiting room. 
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5.
Get shots to avoid disease and fight the
spread of infection.
Make sure that your vaccinations are current—even for
adults. Check with your doctor about shots you may need.
Vaccinations are available to prevent these diseases:

•Chicken pox • Mumps

• Measles • Diphtheria

• Tetanus • Hepatitis

• Shingles • Meningitis

• Flu (also known as influenza)

•Whooping cough (also known as Pertussis)

• German measles (also known as Rubella)

• Pneumonia (Streptococcus pneumoniae)
• Human papillomavirus (HPV)Helping health care organizations help patients

          



peak up if you have questions 
or concerns. If you still don’t
understand, ask again. It’s 
your body and you have a right
to know.

ay attention to the care you 
get. Always make sure you’re 
getting the right treatments and
medicines by the right health 
care professionals. Don’t
assume anything. 

ducate yourself about your 
illness. Learn about the medical
tests you get, and your treatment
plan.

sk a trusted family member or
friend to be your advocate 
(advisor or supporter).

now what medicines you take 
and why you take them. Medicine
errors are the most common 
health care mistakes. 

se a hospital, clinic, surgery 
center, or other type of health
care organization that has been
carefully checked out. For 
example, The Joint Commission
visits hospitals to see if they are
meeting The Joint Commission’s
quality standards. 

articipate in all decisions about
your treatment. You are the 
center of the health care team. 
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Everyone has a role in making health
care safe. That includes doctors, health
care executives, nurses and many
health care technicians. Health care 
organizations all across the country 
are working to make health care safe. 
As a patient, you can make your 
care safer by being an active, involved
and informed member of your health
care team.

The Joint Commission is the largest health care accrediting
body in the United States that promotes quality and safety.
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To prevent health care errors,
patients are urged to...
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A lot of people are responsible for your medicine—including you!

Check all of your medicines with your doctor to make sure they are OK to 
take together.

Check with your pharmacist to see if there are other medicines, foods or drinks you
should not take with your new medicines. This helps to avoid a bad reaction. 

Give your doctors, pharmacists and other caregivers a list of all your medicines.
This list should have your 

prescription medicines
over-the-counter medicines (for example, aspirin)
vitamins
herbs
diet supplements
natural remedies
recreational drugs
amount of alcohol you drink each day or week

Check your medicines and ask questions

Make sure you can read the handwriting on the prescription. If you can't read it, 
the pharmacist may not be able to read it. Ask to have the prescription printed.

Read the label. Make sure it has your name on it and the right medicine name.

Understand all of the instructions for your medicines.

If you have doubts about a medicine, ask your doctor, pharmacist or caregiver
about it.

Call your doctor or pharmacist if you forget the instructions for taking a medicine. 

Don't be afraid to ask questions about any of your medicines.

How to avoid medicine mistakes at the hospital or clinic

Make sure your doctors, nurses and other caregivers check your wristband and 
ask your name before giving you medicine. Sometimes patients get a medicine 
that was supposed to go to another patient.

Don't be afraid to tell a caregiver if you think you are about to get the 
wrong medicine. 

Know what time you should get a medicine. If you don't get it then, speak up. 

Tell your caregiver if you don't feel well after taking a medicine. Ask for help 
immediately if you think you are having a bad reaction. 

You may be given IV (intravenous) fluids. Read the bag to find out what is in it. 
Ask the caregiver how long it should take for the liquid to run out. Tell the 
caregiver if it's dripping too fast or too slow.  

Get a list of your medicines—including your new ones. Read the list carefully. 
Make sure it lists everything you are taking. If you're not well enough to do this, 
ask a friend or relative to help.

The goal of the Speak Up™ program is to help patients become
more informed and involved in their health care.

Help avoid
mistakes 
with your
medicines 

SpeakUPTM

Patients need to be active
participants in their care. 
You can do this by following
these tips.
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