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DATE: December 12, 2011
TO: All Local Health Departments

Attn; Chief Fo%ction Officer

FROM: A. Scott Gilliam, MBA, CP-FS
Director, Food Protection Program

SUBJECT: Crystal Geyser Water Company Recall

SUGGESTED

ACTION: Unclassified Recall; Certain production lots of Tejava® Premium Iced Tea in 12 oz glass
bottles are being recalled nationwide due to the possible presence of glass fragments;
Recommend notification of affected stores via phone, fax or e-mail.

From the information provided by FDA, the products being recalled may have been
distributed in the State of Indiana. These production codes can be found on the back of
the bottle label and on the long panel of the case tray. They are for case UPC 6-54871-
24901-2, four pack UPC 6-54871-04901-1, and single bottle UPC 6-54871-00901-5.

Detail information is not available at this time. In addition, if any recalled products are
found, please notify this office at 317-233-7360.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms involved as a
service to consumers, the media, and other interested parties. FDA does not endorse either the product or
the company.

Voluntarily Recall of Limited Quantity of 12 oz Tejava® Premium Iced Tea

Contact:
Consumer:
1-888-847-8742

Media:

Richard Weklych

Executive Vice President of Manufacturing
707-265-3912
RichardW@CrystalGeyser.com

| 2 North Meridian Strest « Indianapolis, IN 46204 | The Indiana State Department of Health supports Indiana’s economic
| 317.233.1325 tdd 317.233.5577 | prosperity and quality of life by promoting, protecting and providing for
| www.statehealth.in.gov | the health of Hoosiers in their communities.



FOR IMMEDIATE RELEASE - December 9, 2011 — As a precautionary measure, certain production
lots of Tejava® Premium Iced Tea in 12 oz glass bottles are being recalled nationwide due to the possible
presence of glass fragments which could be harmful if swallowed. To date, there have been no reports of
any illness or injury.

The 12 oz Tejava® production lot code dates being recalled are:

1BT220 1BT221 1BT222 1BT223
1BT252 1BT253 1BT254 1BT255
1BT277 1BT278 1BT279 1BT280
1BT313

These production codes can be found on the back of the bottle label and on the long panel of the case tray.
They are for case UPC 6-54871-24901-2, four pack UPC 6-54871-04901-1, and single bottle UPC 6-
54871-00901-5.

Consumers who have purchased the recalled products are asked to return the product to the store where it
was purchased and coupons, product replacement, or credit will be issued.

Note: The 1 liter size of Tejava® Premium Iced Tea is NOT affected and is NOT part of this recall.

For further information, consumers should contact the Tejava® Consumer Hotline at 1-888-847-8742 or
www.Tejava.com' 24 hours per day, 7 days per week.
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