How to Review and Update CASM Data

Below are resources to help you review your public safety agency and communication equipment data in CASM. [f you
have new assets to update or report, please refer to the IPSC website’s CASM page (www.in.gov/ipsc/2529.htm) for
instructions and blank reporting forms.

If you have questions on any of the below information please contact Sally Fay (sfay@ipsc.in.gov, (317) 234-2572) or
Steve Skinner (sskinner@ipsc.in.gov, (317) 233-8625) at IPSC.

Getting Access to CAM for the First Time:

1.

E

If you do not have access to CAM, please click the following link to complete an application: CASM User
Application (may also be found at www.in.gov/ipsc/2529.htm). Submit this form to your County EMA Agency
for approval.

Once you have approval from your EMA Director, IPSC will assign a User ID and you can go to
https://franz.spawar.navy.mil/ and select “Continue to this Website” if prompted.

Select the “CAM Download Login” link. Enter your CAM User ID and Password, then Login.

Accept the End User License Agreement and save the CAM tool to your desktop.

Click on the ICTAP—CAM icon on your desktop, or wherever you saved it, and enter the program by entering your
credentials and then selecting “Indiana” when the screen appears.

Generating Reports in CAM:

1.

The CAM window may take some time to load, when it does, go to the top of the window and click on the word
“Reports”.
Select “Basic Reports”, and then click on which report you would like to view.

a. Agency Data: Report by Agency
i. Right Click on the tree diagram, “Collapse all Nodes”, expand the tree by selecting the + next to

“State/Urban Area, then Indiana”

ii. To view agency information for the entire county, double-click on the County Name to select all
agencies within that County, and then click “View Report”

iii. Below is a list of items you can review in this report:
v" Agency Name, Address, 24/7 Phone, Points of Contact
v" Radio System and Channel/Talk Group Usage
v" Dispatch Center that dispatches for Agency
v" Gateways (e.g., ACU-1000) and Radio Caches owned by Agency

b. Radio System Data: Report by Radio System
i. Inthe list of Radio Systems, select the[_] next to the system(s) you would like to view information
on, and then click “View Report”
ii. Below is a list of items you can review in this report:
v" Radio System Name, Owning Agency, System Description, Points of Contact
v" Channels and Talk Groups on the System
v" Agencies Using Radio System (by Channel and Talk Group)

c. Dispatch Center Data: Report by Dispatch Center
i. Inthe list of Dispatch Centers, select the[_] next to the Dispatch Center (s) you would like to view
information on, and then click “View Report”
ii. Below is a list of items you can review in this report:
v" Dispatch Center Name, Owning Agency, Points of Contact, Equipment
v" Agencies Dispatched and Connected Centers
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d. Gateway (e.g., ACU-1000) Data: Report by Gateway
i. Inthe list of Gateways, select the [ next to the Gateway(s) you would like to view information
on, and then click “View Report”
ii. Below is a list of items you can review in this report:
v" Gateway Name, Owning Agency, Points of Contact, Equipment
v" Channels/Talk Groups Configured on Gateway
v" Agencies Associated with Gateway (not entered, generated from those that share
channels/talk groups)
e. Radio Cache Data: Report by Radio Cache
i. Inthe list of Radio Caches, select thel_] next to the Radio Cache(s) you would like to view
information on, and then click “View Report”
ii. Below is a list of items you can review in this report:
v Radio Cache Name, Address, 24/7 Phone, Cache Description and Equipment
v’ Points of Contact and Deploying Agency(ies)
v Channels/Talk Groups in Radios

Did you find CASM information that is wrong or outdated?

Option 1:
e Save the report that lists the outdated information. Open Microsoft Word, and then open the report

e Turn on the “Track Changes” option and type over, delete, or add any information to replace wrong or out-
dated information

e Once changes have been made;
1. Print off the “Tracked Changes” version and FAX it to Steve Skinner at (317) 234-6514, OR

2. Save the “Tracked Changes” version of the document and email it to Steve Skinner at
sskinner@ipsc.in.gov

Option 2:

e  Print the report
e Write on this report where changes should be made with any supporting notes
e Fax this document with your changes to Steve Skinner at (317) 234-6514

Is your information missing from CASM?

Go to the IPSC website’s CASM page (www.in.gov/ipsc/2529.htm). Use the links to download blank CASM reports that
can be completed in Micorsoft Word or with a fillable PDF and send to IPSC for entry into CASM.
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