Communication Assets and Mapping Tool (CASM)

FAQ

How do I change my password?
By selecting Accounts/Personal Profile from the CAS Menu Bar (top right side), the Personal Profile page will display showing your current User Account Information. Use the Change My Password link in the middle of the page. This will prompt you for your old password and a new password. Your password change will be confirmed.

Your password must be a “strong password” that consists of 8-20 characters and includes alpha (upper and lower case), numeric and special characters. You will be notified if your password fails a “strong password” validation and you can try again.

How often should I change my password?
It is recommended that you should change your password every 90 days or immediately, if you believe your password has been compromised.

What is the AM?
The Administrative Manager (AM) is the person responsible for your user account. The AM has the authority to create user accounts and the responsibility to manage them. The Personal Profile page will identify who your AM is, should you need to contact him/her. The AM is the person who can reset your password, reactivate your account, if you “strike out” during login, or change your privilege level and agency assignments.


Radio Systems
How do I know what radio systems are in my state/urban area?
Select the Radio System menu option and then click “Clear Filter”.  All radio systems in the state/urban area are presented. The current definition of each radio system can be viewed by using the VIEW button.

How do I create a radio system?
Select the Radio System menu option and then click the “Add New Radio System” button. The Add/Edit Radio System page will open and enable you to define the radio system. 

What is the difference between a radio system and a mutual aid system?
A radio system is a system used as a primary or secondary communication method used in daily operation for one or more agencies.

A mutual aid system is a specific set of reserved, agreed-to channels/talk groups that are used as an interoperable communication method during an incident for one or more agencies. An example is the five-channel NPSPAC system. A mutual aid channel is a system with only one channel.

CAS separates the definition of these different systems but the definitions are very similar. Both include characteristics of the system (e.g., frequency band), channels/talk groups provided and repeaters/base stations for broadcast on towers.

What is the minimum info I need to enter for a radio system?
A radio system must be named, identify an owning agency, identify the frequency band, identified as conventional, trunked, or both and identify the level of P25 compliance. The shared channels/talk groups must be defined.

Do I need to enter all of the many channels for my radio system?
No. The focus should be on entering the known, shared channels and identify them by common names that users will recognize. By entering a more complete list of channels, the extent of channel sharing will become evident as agencies identify the ones they use.

For trunked radio systems, it is not necessary to enter transmit and receive channel information since communications occur using the talk groups; it is recommended that talk group information is entered.

Do I need to enter all of the many talk groups for my trunked radio system?
No. The focus should be on entering the known, shared talk groups and identify them by common names that users will recognize. By entering a more complete list of talk groups, the extent of talk group sharing will become evident as agencies identify the ones they use.

As a Communications Manager for a radio system, why can’t I identify all the agencies that I know use the system?
Using the System Usage page from the Radio System menu, you can select only the agencies that you have been given authorization to represent (i.e., agency privilege or jurisdiction privilege). This was done by your Administrative Manager (AM) at the time your user account was created. 
If you need to identify more agencies that use your system, you will have to contact your AM and request additional agency access (subject to approval processes in place in your state/urban area).

Agency Channels
1.   How do I define agency radio channels, those not on the shared radio system?
Channels used by an agency for intra-agency communications (i.e., talk-around channels) are defined in the Add/Edit Agency Channels page. These are channels that are not provided by a radio system used by the agency. 
Go to the Agency Usage section, find your agency in the list and click the Edit button in the “Channels” column.  The Agency Channels page will open. If the channels do not appear in the Select Channel(s) list, click the Add New Agency Channel link to launch the Add Agency Channel page to enter the talk-around channels used by the agency.

2.       Do I have to enter the agency channel use if the agency uses a radio system?
Yes. All channel use must be specified, in addition to radio system use. Use the Agency Channels page to select all the channels from the radio system(s) used. The page allows multiple channels to be selected at one time.

Structures
1.       How do I specify the structures (towers) that my radio system uses?
Structures are regional assets that may be used by multiple radio systems. Section 1 of the Structures page provides a list of structures that have already been setup in your state/urban area. 

In Section 2, select the radio system of interest and the structures associated with it (i.e., that it uses), then click “SAVE”.  Structures associated to the radio system are presented in the summary table. You can only edit a structure definition once it is associated to your radio system.
If the structure that the radio system uses is not defined and present in the list, select the Add New Structure button above the top table. Once the definition is complete, the structure will be associated with the radio system.

Mutual Aid
1.       How do I specify use of a mutual aid channel?
The Mutual Aid page presents the list of mutual aid channels/systems defined in the state/urban area. You must EDIT a specific one to indicate that your agency “uses” the channel/system. Once you have clicked the Edit button from the table, select the MA Usage menu option from the side menu.  Now you may select your agency and click SAVE. Next go to the Channel Usage page to specify use of a specific channel of the mutual aid channel/system.

2.       Do I have to enter the agency channel use if the agency uses a mutual aid channel?
Yes. All channel use must be specified, in addition to mutual aid channel/system use, even if the mutual aid channel/system is a single channel. Use the Agency Channels page to select all the channels from the radio system(s) used, including the mutual aid channels. The page allows multiple channels to be selected at one time. 

3.       Why isn’t the NPSPAC Mutual Aid System already defined?
The CASM tool currently does not support pre-defined communication assets. All communications used in the state/urban area must be specified through use of the CAS component, even national systems like NPSPAC Mutual Aid.

Gateways
1.       How do I indicate that my agency uses a gateway if I’m not the owner?
Only the owner of the gateway communication asset can edit the definition and use of the device. From the main Gateway page, click the VIEW button to see if the gateway is configured you’re your channels/talk groups. You may also see who the point of contact (POC) is. You will need to contact the POC to make the modification to the gateway definition.

2.       What are “simultaneous nets” on a gateway?
This refers to the number of networks that the gateway device supports at the same time. Each network is a talk path between multiple end-users (i.e., radio system channels); there is not a one-to-one relationship between network and end-user. 

3.       Do I have to specify the channels/talk groups that are configured on radios on the gateway?
Yes, if you want to view the interoperability that the gateway can provide between agencies that utilize those channels and talk groups. 

Dispatch Centers
1.       What are “simultaneous console patches” on a dispatch center?
This refers to the number of independent talk paths that the dispatch center supports at the same time. Each patch can connect one or more end-users (via their radio system channels); there is not a one-to-one relationship between end-users. On the Add/Edit Dispatch Center page, this number must be greater than zero for the dispatch center to be considered in interoperability evaluation for the served agencies.
 
