


Integrated Public Safety Commission 
CAD Project

• Computer Aided Dispatch
• Records Management System
• Mobile Data Device & Field Based Reporting
• Mapping/GIS
• Automatic Vehicle Location



Request for Information (RFI)

• Released  09/25/2007
• Thirteen vendors responded

1. Intergraph 7. EDS
2. Tiburon 8. Hitech Systems
3. Motorola 9. Tritech
4. InterAct 10. VisionAir
5. INdigital 11. AT&T
6. Positron 12. Sungard
7. EDS 13. Spillman



Request For Proposal (RFP)
Project Team

• David Smith – IPSC Executive Director
• Doug Biggs – ISP Communications Division
• Erv Faulk – ISP Communications Division
• Mike White – ISP Criminal Justice Data Division
• Jean Corder – IPSC Comptroller 
• Kelly Dignin – IPSC Training/Operational Support 

Manager for the dispatch center.



Request For Proposal (RFP)

• InterAct
• Spillman
• INdigital/WTH/Cushing 
• Motorola

• Intergraph
• CTS
• Tiburon
• Holts & Sheets

The RFP was released in September 2008.   
Eight (8) Vendors responded.



RFP Review Team

• David Smith – IPSC Executive Director
• Doug Biggs – ISP Communications Division
• Erv Faulk – MDD/FBR
• Mike White – RMS/Interfaces
• Jean Corder – IPSC Comptroller
• Kelly Dignin & Subcommittee – CAD Functions and 

Training



Top Demonstration

• InterAct

• Spillman

• INdigital/WTH/Cushing Technologies



InterAct



Computer Aided Dispatch

• InterActCADweb – WEB CAD

• InterActCADpwc – Public website

• InterActCADtng - Multi-tenant architecture 

• CJIS Database Query Interface (IDACS, NCIC/NLETS)



InterActGIS

• InterActGIS shows caller locations (wired and 
wireless), incidents, units, landmarks and any other 
geo-based items that can be displayed on a map.

• Automatic Vehicle Location (AVL)- AVL monitors 
the position of emergency vehicles, allowing 
dispatchers to send the closest available unit to the 
incident location. 



InteractMobile

• Public safety wireless query and messaging 
application that uses wireless communications 
technology.
• Data queries
• Send and receive messages
• Maintain status 
• Mobile units receive calls for service with all the 

information they need about the caller, location, best 
route, prior incidents, and other assigned units.
• Units equipped with mobile mapping and AVL can see 

incidents on the map and the location of nearby units.



Records Management System (RMS)

Modules Include
 Community Problem -Orientated Policing 
 Case Management
 Court Document Tracking
 Arrest, Booking and Mug Shot capturing
 Line up
 Disciplinary Tracking
 Crime Lab
 Property and Evidence
 Inventory Management
 Time and Activity Tracking
 Pawn Shop
 Lineups
 Citations
 Court Documents: i.e. Civil Process, 

Warrants, Subpoenas, Temporary 
Restraining Orders, etc.

• InterActRMS offers Law, Jail, 
Courts and Fire Configurations.  
There are 58 different modules. 

• Stores, tracks, and manages. 

• Accessible in-house, from the 
field, from a workstation, or from 
a stand-alone unit.



CAD/RMS Deployment

• Region 3 

• CAD Nov 16 

• MDD Jan 12

• Region 4 

• CAD  2/1/11

• MDD 3/15/11

• Region 6

• CAD 3/1/11

• MDD  4/5/11

• Region 2 
• CAD 4/26/11

• MDD 5/31/11

• Region 1 
• CAD 6/7/11

• MDD 7/26/11

• Region 5 
• CAD 7/26/11

• MDD 8/23/11



Data Sharing

• There are several applications that will assist in 
date sharing.
• Data sharing will require a partnership between 

agencies, a good working relationship between vendors 
and a commitment from our leaders.



Questions ?
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