
Lexis Advance Accounts 
 

Most of the IPAC Lexis.com account holders should have received an email entitled “Welcome 
to Lexis Advance.” It is possible that these messages were captured by a junk filter or 
quarantined as spam. Our account holders should check junk folders for the message and should 
also look in their junk folders inboxes for quarantined spam messages. 
 
Account holders who have been using Lexis Advance may not have received a welcome 
message. If they did, they should begin using the new id and password. Account holders with 
material in their Lexis Advance work folders, should contact customer support at 800-543-6862 
for assistance in saving/transferring those items and folders to their new ID account. Former IDs 
will not access Lexis Advance after April 1. 


