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Presenter
Presentation Notes
1 of 16 in Indiana, 1 of 650 across the country.


Indiana AAAs: Ahead of the Curve

Aging and Disability Resource Centers

All Indiana AAAs are
designated as ADRCs

Special certification from ACL

Comprehensive program
model for I&R and Options
Counseling

Streamline access to long-term
care services through a single
point-of-entry

Expert navigators in accessing
services

- Create a person-centered,

community-based
environment that promotes
Independence and dignity for
Individuals

Provide easy access to
information to assist
consumers in exploring a full
range of long-term support
options

* Provide resources and services

that support the range of
needs for family caregivers


Presenter
Presentation Notes
As the state’s front-door to senior services, Indiana ADRCs know first-hand the toll that fraud, scams and other forms of financial exploitation have on Hoosier older adults.  But we cannot stop what older adults don’t report.  To this end, Indiana’s AAAs are the vital trusted local resource that seniors feel comfortable contacting to talk about sensitive matters, especially for exploitation victims who are embarrassed, feel stigmatized or don’t know or aren’t comfortable contacting local law enforcement or other officials. 
 
Victims also can contact their local AAA for assistance in navigating the complex web of agencies that are involved in handling in cases of fraud of exploitation, including Medicare, the Postal Service, Social Security, Indiana Medicaid, the Indiana Attorney General, the Indiana Secretary of State, Indiana Adult Protective services and local law enforcement.



Indiana AAAS

Comprehensive involvement in long-term care
continuum

Prevention

& Healthy Nursing End of Life

Facility Care

Aging
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Volunteer support and socialization, evidence based health and wellness programs
HCBS – meals, legal assistance, transportation, home modification, etc.
Preadmission screening, level of care assessment
Hospice services, referral for EOL legal assistance


Indiana AAAS
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Presenter
Presentation Notes
Range of HCBS options for all clients based on need and eligibility. Seamless coordination of funding streams.


AAAs and Elder Justice

Aging and Disability Resource Center
(ADRC)

e Referral to APS system
e Access to Home and Community Based supports

* “Boots on the ground” through case
management system and home delivered meals
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Presentation Notes
Given the epidemic proportions of senior financial exploitation in Indiana, ensuring the sustainability of the AAA network is critical.  Indiana’s AAAs play a key role in fraud and exploitation prevention and intervention:
We provide general fraud & abuse information and education in our communities, and inform and empower consumers.
We refer consumers to proper authorities or other legal assistance.
We host Senior Medicare Patrol staff and volunteers, integrating them into our full continuum of services to provide a special emphasis on Medicare fraud prevention, and medical and financial identify theft.
On a statewide level, we have built strong partnerships with law enforcement agencies, the Attorney General’s office, the Secretary of State’s Office, Better Business Bureau and Adult Protective Services. Many AAA’s also play leadership roles in their own local community-wide coordinated efforts.
We have a “No Wrong Door” system set up with legal and protection agencies. AAAs refer to the legal services, adult protective services and law enforcement agencies, and  in turn make referrals to the AAAs. For instance, APS often contacts AAAs when they work with someone who is suspected to be a fraud or abuse victim to refer that person for an in-home assessment for needed home and community-based services. AAAs are able to expedite these APS-referred assessments.
The home and community-based services and supports that the AAAs can put into place through our funding sources and community resources can provide some safety and oversight for fragile individuals at-risk for abuse, neglect and financial exploitation.
Finally, the AAAs help victims rebuild after exploitation has taken place and try to ensure abuse does not happen again. 



Senior Medicare Patrol (SMP)

 ldentifies and reports cases of potential
fraudulent activity

* Works with news media to get coverage of
current frauds, scams and schemes targeting
seniors.
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In conjunction with its AAA and senior center partners, IAAAA administers Indiana’s Senior Medicare Patrol, which identifies and reports cases of potential fraudulent activity such as:
 
An 89-year-old woman in South Bend, Indiana, whose medical and financial identity was stolen by a telephone scammer claiming to be a Medicare representative who told her she needed a new Medicare card.
� 
A man from Hamilton County who received an unsolicited phone call from a durable medical equipment, or DME, company advising him that he could receive some free durable medical equipment. This is considered a marketing violation as DME companies are not allowed to solicit beneficiaries directly, unless beneficiaries have given written permission or already received the item, or the supplier has furnished a Medicare-covered item within the previous 15 months.
Medicare beneficiaries who received calls during the Affordable Care Act open enrollment period. Scammers ostensibly tried to enroll them in the Healthcare Marketplace, for which Medicare enrollees are NOT eligible, with the intention of stealing the beneficiaries’ medical and financial identities. The scammers told the beneficiaries they needed a new card because of Obamacare, and that there was a small fee. Luckily, they didn’t fall for this trick, but we still reported it so the government can track fraud trends.
 
Indiana’s SMP also works with news media to get coverage of current frauds, schemes and scams targeting seniors.  We find seniors will realize that they received a similar letter, email, or phone call as the one detailed in a news story. Having knowledge of how these scams work empowers seniors to identify when they are being targeted. 



AAAs and Elder Justice

LTC Ombudsman

e Older adults and those with disabilities in long
term care facilities

* No legal power...a lot of leeway to solve
problems!

 No mandatory reporting requirement if client
requests that no report be made



AAAs and Elder Justice

There 1s no Pathway to Safety for older
adults that are victims of abuse or
neglect.






Thank You!

Kerry Conway

Executive Director

Area 10 Agency on Aging

631 W Edgewood Drive
Ellettsville, IN 47429
812.876.3383 | 812.876.9922 f
kconway@arealOagency.org

www.arealOagency.org
www.laaaa.org | www.facebook.com/IN.IAAAA | @IAAAAgIng


http://www.iaaaa.org/
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