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INDIANA:  REVENUE/non-revenue generating service deployments
List all revenue/non-revenue generating services launched this month.
	AGENCY



	APPLICATION



	DESCRIPTION



	TO/CO/SOW 
Target Deployment Date
	Actual Deployment Date


	ISP
	Bus Inspections Public Portal https://secure.in.gov/ISP/BusInspections/Public/Index
	On July 1, II deployed a new Bus Inspections Public Portal giving citizens electronic access to review the most recent and historical safety inspections of active buses.
	07/01/2013
	07/01/2013

	DHS
	Burn Ban & Travel Advisory
http://www.in.gov/dhs/traveladvisory/
http://www.in.gov/dhs/burnban/
	On July 1st, II deployed new Burn Ban and Travel Advisory applications.  Per DHS request, II rebuilt the Burn Ban and Travel Advisory Maps in order to provide improved readability by including use of legible text for county identification as well as to recreate the method by which the maps are generated to mitigate user driven page refreshes and data queries to the database.  Both pages are now also provided in responsive design.  Site content now renders accordingly to the screen size of the users device.
	7/1/2013
	7/1/2013

	DOR
	ePay Tax Professional Form http://www.in.gov/dor/3863.htm
	A new form was created using .NET in an effort to leverage advanced validation rules to increase security around form submissions.  The form allows Tax professionals the opportunity to make email inquiries into the status of client accounts on this page. 
	07/02/2013
	07/02/2013

	DOR
	ePay Tax Professional Form (Addendum) http://www.in.gov/dor/3863.htm
	In the original Change Order the following risk was identified:
·         Not allowing ($) and (?) as special characters into the comments field may confuse the end-user.
On 07/08/2013 a TXPY emailed DOR stating they wanted to use the (?) in the comments field.  DOR confirmed that it would also allow the (?) in the comments field.  On 07/09/2013 DOR security confirmed that it would also allow the ($) in the comments field. The enhancement was completed 3 days later.
	07/12/2013
	07/12/2013

	
ISC
Clerk of Courts
	
Indiana Clerk of Courts Portal – Application Enhancements
https://secure.in.gov/apps/courts/portal/
	
In July, II launched the application enhancements to the Clerk of Courts portal for the Indiana Supreme Court.  These enhancements touched almost all existing parts of the application including web services, and ranged from text changes to billing enhancements and layout changes.  In addition, a large section regarding Account Administrators was changed to affect the Account Administrator View of the Attorney Dashboard.  Now AAs impersonate the attorney they are registering and paying for, in order to have a better user experience.
	
07/01/2013 
	
07/16/2013
– Courts requested deployment date delay

	IDOI - SHIP
	IDOI SHIP Volunteer Application Form
http://www.in.gov/idoi/2828.htm
	II launched an online solution for volunteer applicants for the SHIP program. SHIP stands for “State Health Insurance Assistance Program” and is a free, unbiased counseling program provided by the Indiana Department of Insurance for Medicare beneficiaries in Indiana. The program receives approximately 20 applications per year for volunteer counselors, who go out into the community to answer questions about Medicare and other health insurance questions.  IDOI implemented this online solution in order to decrease the amount of paper these applications generate.
	07/24/2013
	07/24/2013

	ISF
	ISF Online Ticket Sales Admin Site https://secure.in.gov/apps/statefairadmin/tickets/control.html
	On July 25, II deployed a new Admin Site for ISF employees to track ticket sales, update ticket sale information and assist customers in looking up ticket purchases.
	07/25/2013
	07/25/2013

	IDOI
	IDOI e-Filing
	On July 29, II deployed emergency updates to the e-Filing application.  These updates included giving users the ability to submit multiple DBA’s at once, reducing the risk of multiple payments for one certificate, updating an email notification and changing the size of text boxes.
	07/29/2013
	07/29/2013




INDIANA:  website deployments
List all websites deployed this month.
	AGENCY



	WEBSITE



	DESCRIPTION



	TO/CO/SOW Target Deployment Date
	Actual Deployment Date


	IRM/GOV/OMB
	Indiana Regulatory Moratorium (Cut Red Tape)
http://www.in.gov/cutredtape
	Through a joint effort with OMB and the Governor’s office, II launched a new website to benefit citizens of the state of Indiana. During his first week in office, Governor Pence signed Executive Order 13-03 that ordered a suspension of rulemaking action on any proposed rules for which a notice of intent to adopt a rule was not submitted to the office of the Indiana Register on or before January 14, 2013.  This action established the Indiana Regulatory Moratorium that is intended to help promote Hoosiers’ freedom to engage in individual, family, and business pursuits. Ineffective, excessively burdensome, or unnecessary rules will be able to be repealed by soliciting feedback from constituents across the state of Indiana.  The IRM (CutRedTape) website includes FAQs about the Moratorium, information about the Executive Order 13-03, and a form for Hoosiers to fill out to give their feedback on laws and rules they would like review, due to the hardships they cause on their families and businesses. 
	ASAP – Tentative was July 3, 2013, but OMB and GOV pushed the date back due to them not being ready to launch on their end.
	07/11/2013

	ISF
	ISF Coliseum Site http://www.fairgroundscoliseum.com/
	On July 29, II deployed a landing page with information related to the Coliseum that includes a link to take users to the Coliseum Renovation page.  Due to the high profile of the Coliseum renovation, the ISF requested a temporary landing page in place for transparency. 
	July 29
	07/29/2013








	 
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	A
	Total # revenue applications deployed
	4
	3
	3
	-

	B
	Total # non-revenue applications/websites deployed
	8
	9
	7
	-

	C
	Total # of applications and websites deployed
	13
	15
	10
	-

	D
	Total # of revenue application or website enhancements
	2
	4
	2
	-

	E
	Total # of non-revenue application or website enhancements
	1
	7
	3
	-

	F
	Total # of application functional upgrades deployed
	0
	0
	0
	-

	G
	Total # of mobile websites/applications deployed 
	8
	9
	8
	-

	H
	Small Project (Under $50,000)
	13
	15
	9
	-

	I
	Medium Project (Between $50,000 - $100,000)
	0
	0
	1
	-

	J
	Large Project (Over $100,000)
	0
	0
	0
	-

	
	[These can’t be totaled since some items are counted twice]
	No Total
	No Total
	No Total
	No Total



List each application to be counted, identify with the corresponding A-F and place an “X” in the quarter that it will be counted in.  Add rows as necessary.
	Identify A-J
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	B/C/G/H
	Indiana Bicentennial Website
	X
	
	
	

	A/C/H
	ISDH Vital Records Application
	X
	
	
	

	B/C/G/H
	Governor History Website
	X
	
	
	

	B/C/G/H
	Governor History, Mitch Daniels Website
	X
	
	
	

	B/C/G/H
	Governor Mike Pence Website
	X
	
	
	

	B/C/G/H
	Lieutenant Governor Sue Ellspermann Website
	X
	
	
	

	B/C/G/H
	First Lady Karen Pence Website
	X
	
	
	

	B/C/G/H
	DHS Burn Ban Map Application
	X
	
	
	

	B/C/G/H
	DHS Travel Advisory Map Application
	X
	
	
	

	A/C/H
	ATC Online Server Training Application
	X
	
	
	

	A/C/D/H
	DOR ePay (Due Date) Application Enhancement
	X
	
	
	

	A/C/D/H
	DOR ePay (Hot Fix) Application Enhancements
	X
	
	
	

	E/H
	IDOI COI eFiling Enhancements
	X
	
	
	

	C/D/H
	DOR BT1 Taxpayer Application Enhancements
	
	X
	
	

	B/C/E/H
	iCope Admin Application Enhancements
	
	X
	
	

	B/C/E/G/H
	Indiana Guard Reserve Website
	
	X
	
	

	B/C/E/H
	DOR ePay Generate New PLN Enhancements

	
	X
	
	

	B/C/E/H
	ATC Server Training Application Enhancements
	
	X
	
	

	A/C/D/H
	PLA Real Estate Employee Transfer Application Enhancements
	
	X
	
	

	A/C/D/G/H
	DNR Game CheckIN Enhancements
	
	X
	
	

	B/C/E/G/H
	IOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	INDOT 2013 Website Redesign
	
	X
	
	

	B/C/E/G/H
	FSSA 2013 Website Redesign
	
	X
	
	

	A/C/G/H
	Indiana State Fair Online Ticket Sales
	
	X
	
	

	C/D/G/H
	Vital Records Enhancements
	
	X
	
	

	B/C/G/H
	DOL Web Forms
	
	X
	
	

	B/C/G/H
	ISDA Indiana Grown Web Form
	
	X
	
	

	B/C/G/H
	ISP Bus Inspections Public Portal
	
	
	X
	

	B/C/G/H
	DHS Burn Ban & Travel Advisory
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form
	
	
	X
	

	B/C/G/H
	DOR ePay Tax Professional Form (Addendum)
	
	
	X
	

	A/C/D/E/I
	ISC Indiana Clerk of Courts Portal – Application Enhancements
	
	
	X
	

	B/C/G/H
	IDOI SHIP Volunteer Application Form
	
	
	X
	

	A/C/G/H
	ISF Online Ticket Sales Admin
	
	
	X
	

	A/C/D/H
	IDOI e-Filing Enhancment
	
	
	X
	

	B/C/E/G/H
	GOV Indiana Regulatory Moratorium (Cut Red Tape) Website
	
	
	X
	

	B/C/E/G/H
	ISF Coliseum Website
	
	
	X
	










	Monthly Scorecard
	
	
	
	
	
	

	Reporting Period:
	July
	2013
	
	Quarter:
	3
	

	
	
	
	
	
	
	

	Service Level Description
	SLA
	July
	Q1
	Q2
	Q3
	Q4

	Timely Delivery of:

	a.  Application Reliability – New/Existing IN.gov Services Uptime
	99.5%
	99.789%
	99.88%
	99.93%
	

99.79%
	
99.79%

	b.  Portal Web Pages Availability 
	99.9%
	100.000%
	100.00%
	100.00%
	100.00%
	100.00%

	c.  Applications Support Queue
	98%
	100.00%
	100.00%
	100.00%
	100.00%
	100.00%

	d. IN.gov Portal Response Time
	< 1 sec.
	0.582
	0.381
	.446
	0.582
	

	e. Support Response Resolution
	95%
	100.00%
	100.00%
	100.00%
	100.00%
	

	f. Delivery of Services
	100%
	100.00%
	100.00%
	100.00%
	100.00%
	

	g. Help Desk – Average Call Answer Time
	≤ 120 s
/90%
	94.670%
	94.19%
	93.12%
	
94.67%
	

	h. Help Desk Abandon Rate
	≤ 5%/98%
	6.000%
	5.00%
	5.67%
	6.00%
	

	i. Citizen/Business (End User) Customer Support
	97%
	100.00%
	100.00%
	100.00%
	100.00%
	

	j. State of Indiana Portal Integrity
	Broken Links
	 
	n/a
	n/a 
	 
	

	k. State of Indiana Portal Integrity
	Mis-spellings
	 
	n/a
	n/a 
	 
	

	l. Citizen/Business Customer Satisfaction Survey
	90% (no less than “4”)
	91.52%
	81.73%
	88.33%
	

91.52%
	

	
	

	Subtotal – Assessed Debits/Credits
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Unsatisfactory Penalty
	 Variable
	n/a
	n/a
	n/a
	n/a
	n/a

	Total  – Assessed Debits/Credits
	 
	n/a
	n/a
	n/a
	n/a
	n/a

	
	
	
	
	
	
	

	Status Key         
	
	
	
	
	

	Acceptable
	Green
	
	
	
	
	

	Marginal
	Yellow
	
	
	
	
	

	Unsatisfactory
	Red
	
	
	
	
	

	No metric to report
	N/A
	
	
	
	
	










	a.  Application Software (New Development)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of New Active Projects Delivered
	4
	10
	5
	6
	-
	21

	Total # of New Active Projects Required to be Delivered
	4
	10
	5
	6
	-
	21

	Percentage
	100%
	100%
	-
	-
	-
	100%

	
	
	
	
	
	
	

	b.  Application Software (Change Orders)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of Change Orders Delivered
	1
	3
	10
	4
	-
	17

	Total # of Change Orders Required to be Delivered
	1
	3
	10
	4
	-
	17

	Percentage
	100%
	100%
	-
	-
	-
	N/A

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	d.  Production Problem Response - Off Peak Usage (4 hrs)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State during Off Peak Usage Periods and responded to by Contractor within 4 hrs
	0
	0
	0
	0
	-
	0

	Total # of calls assigned by State during Off Peak Usage Periods
	0
	0
	0
	0
	-
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	-
	N/A

	
	
	
	
	
	
	

	e.  Production Problem Response - Weekends and Holidays (24 hrs)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State on Weekends and Holidays and responded to by Contractor within 24 hrs
	0
	0
	0
	0
	-
	0

	Total # of calls assigned by State Weekends and Holidays
	0
	0
	0
	0
	-
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	-
	N/A




	

	
	
	
	
	
	

	f.  IN.gov Availability (Network Connectivity)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of minutes of Availability within the reporting period
	43,170
	129,510
	131,008
	44,574
	-
	99.980%

	Total # of minutes in the reporting period less the sum of the total # of minutes of scheduled maintenance and Force Majeure events downtime
	43,170
	129,450
	131,008
	44,580
	-
	304,987

	Percentage
	100.00%
	99.954%
	100.00%
	 99.987%
	- 
	305,053

	
	
	
	
	
	
	

	g.  End User Support – Phone Availability (Target hours = 45 hours per week)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Actual hours available during Peak Usage Periods
	180
	567
	576
	198
	-
	1341

	Target hours of availability during Peak Usage Period
	180
	567
	576
	198
	 
-   
	1341

	Percentage
	100.00%
	100.00%
	100.00%
	100.00%
	-
	100.00%

	
	
	
	
	
	
	

	h.  End User Support - Problem Resolution (VSM)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support
	70
	48 
	14 
	70 
	-   
	132 

	Bugs (4 hr SLA)
	21
	167 
	126 
	21 
	-   
	314 

	Content (3 day SLA)
	277
	840 
	885 
	277 
	-   
	2,002 

	Financials
	79
	253 
	275 
	79 
	-   
	607 

	Outages (2 hr SLA)
	9
	13 
	11 
	9 
	-   
	33 

	Web Address (3 day SLA)
	10
	32 
	11 
	10 
	-   
	53 

	Other
	9
	18 
	27 
	9 
	-   
	54 

	Total
	475
	1,371 
	1,349 
	475 
	-   
	3,195 

	

	i.  End User Support – Compliance (VSM)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support (200 hrs)
	99%
	100%
	100%
	99%
	0%
	99%

	Bugs (4 hour SLA)
	100%
	100%
	100%
	100%
	0%
	100%

	Content ( 3 Business days SLA)
	99%
	99%
	99%
	99%
	0%
	99%

	Outages (2 hour SLA)
	100%
	100%
	100%
	100%
	0%
	100%

	Web Address (3 business day SLA)
	80%
	94%
	100%
	80%
	0%
	92%

	Percentage
	 -   
	 -   
	 -   
	 -   
	 -   
	 -   




	
	
	
	
	
	
	

	j. Customer Satisfaction
	 
	 
	
	
	
	 

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Q1-- Completed On Time
	96%
	89%
	100%
	100%
	0%
	95%

	Q2--Issue Resolved
	97%
	86%
	100%
	100%
	0%
	94%

	Q3--Responsive & Courteous
	98%
	89%
	100%
	100%
	0%
	95%

	Q4--Regular Updates
	95%
	87%
	100%
	100%
	0%
	94%

	Total Customer Satisfaction
	97%
	88%
	78%
	100%
	0%
	86%

	

	k. Full Recoverability (within 48 hours)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	# of hours to recover from a catastrophic event (a fractional hour is rounded to the next whole hour)
	0  
	 0  
	0   
	0   
	 -   
	0   

	Percentage
	 N/A   
	N/A -   
	 N/A   
	 N/A   
	 -   
	 N/A   



	l. Third Party Portal Services
	 
	 
	
	
	
	 

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	BrowseAloud
	                    32 
	 169 
	123 
	32 
	-   
	324 

	Browsealoud Plus
	                  907 
	 104 
	2,739,989 
	907 
	-   
	2,741,000 

	ExactTarget Email Sends
	        4,929,851 
	 6,892,840 
	4,639,602 
	4,929,851 
	-   
	16,462,293 

	ExactTarget Cost
	               1,336 
	 94,344 
	3,262 
	1,336 
	-   
	98,943 

	GovDelivery Email Sends
	           981,403 
	 5,492,133 
	4,474,947 
	981,403 
	-   
	10,948,483 

	RightNow Live Chats
	           132,269 
	 519,200 
	657,296 
	132,269 
	-   
	1,308,765 

	RightNow Incidents
	               1,327 
	 4,843 
	4,452 
	1,327 
	-   
	10,622 

	Total
	
	 -   
	 -   
	 -   
	 -   
	 -   


**reporting service temporarily down

	m. IN.gov Static Web Portal (Visits)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	Hoosier Lottery
	1,400,259
	3,781,734
	3,711,670
	1,400,259
	-
	8,893,663

	DWD
	377,537
	1,426,072
	998,786
	377,537
	-
	2,802,395

	DOR
	239,497
	1,934,058
	1,276,849
	239,497
	-
	3,450,404

	IN.gov Core
	656,948
	1,713,555
	1,420,243
	656,948
	-
	3,790,746

	DNR
	627,697
	1,010,926
	1,491,208
	627,697
	-
	3,129,831

	BMV
	801,221
	2,557,701
	2,167,962
	801,221
	-
	5,526,884

	FSSA
	447,258
	950,210
	1,008,772
	447,258
	-
	2,406,240

	INDOT
	119,701
	426,229
	297,295
	119,701
	-
	843,225

	ISP 
	149,174
	454,598
	395,917
	149,174
	-
	999,689

	DOE
	340,801
	881,630
	1,472,187
	340,801
	-
	2,694,618

	Total
	8,485,923
	22,035,639
	21,571,531
	8,485,923
	-
	52,093,093







	o. Mobile Portal Traffic – Top Mobile Browsers (Hits)

	Matrix
	July
	Q1
	Q2
	Q3
	Q4
	YTD

	iPhone
	1,797,646
	3,304,298
	3,798,104
	1,797,646
	0
	8,900,048

	Android Browser 
	2,685,973
	5,958,614
	5,934,317
	2,685,973
	0
	14,578,904

	Blackberry
	20,746
	2,103,078
	56,885
	20,746
	0
	154,198

	Internet Explorer Mobile
	72,790
	127,726
	146,522
	72,790
	0
	347,038

	Total
	4,577,155
	11,493,716
	9,935,828
	4,577,155
	0
	23,980,188


IN.gov AVAiLABILITY (network connectivity)

	 Description
	July
	August
	September
	October
	November
	December

	Min in Month
	44,640
	
	
	
	
	

	Scheduled outage
	60
	
	
	
	
	

	Force Majeure
	0
	 
	
	
	
	

	Total Availability Minutes
	44,580
	
	
	
	
	

	Unscheduled outage
	6
	
	
	 
	
	

	Available minutes
	44,574
	
	
	
	
	

	Uptime  Percentage
	99.997%
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Q1
	Q2
	Q3
	Q4
	Total
	

	
	Uptime Percentage
	99.954%
	100.000%
	99.987%
	-
	99.980%
	

	
	Available Minutes
	129,375
	131,008
	44,574
	-
	304,987
	

	
	Available Possible Minutes
	129,435
	131,008
	44,580
	-
	305,053
	

	
	
	
	
	
	
	
	

	July
	
	
	
	
	
	
	

	1440
	Minutes in a day
	
	
	
	
	

	31
	Days in Month
	
	
	
	
	




IN.gov Scheduled maintenance/Outages

	Scheduled
	 

	Date
	Description
	Mins

	7/7/2013
	F5 Version Upgrade at n|Frame Datacenter:   Upon beginning to upgrade the secondary F5, n|Frame identified an error that required further research with F5.  Due to this, any changes on the secondary were rolled back and the maintenance was postponed.
Intermittent downtime over 60 minute timeframe.
	30

	7/28/2013
	The F5 version upgrade at the n|Frame Datacenter was completed. 
Intermittent downtime over 60 minute timeframe.
	30

	
	Total:
	60

	
	
	
	
	
	
	
	

	Un-Scheduled
	 

	Date:
	Description
	Mins

	7/24/2013
	TPE 2.X Outage: WorldPay confirmed they were conducting unplanned maintenance causing transaction errors for approximately 6 minutes.
	

6

	 
	Total:
	[bookmark: _GoBack]6

	
	
	
	
	
	
	
	

	Force Majeure
	 

	Date
	Description
	Mins

	N/A
	N/A
	0

	
	Total:
	0

	
	
	
	
	
	
	
	








end user support (support availability for public users)

	2013
	July
	
	
	
	

	Actual Hours
	180
	
	
	
	

	Target Hours
	180
	
	
	
	

	
	
	
	
	
	

	
	Q1
	Q2
	Q3
	Q4
	YTD

	
	567
	576
	198
	-
	1341

	
	
	
	
	
	

	Explanation
	
	
	
	
	

	Business days/Holidays
	22/1
	
	
	
	

	

	
	
	
	
	

	2013 Holiday Schedule
	
	
	
	
	

	New Year’s Day
	1/2/13
	
	
	
	

	Martin Luther King Jr Day
	1/21/13
	
	
	
	

	Good Friday
	3/29/13
	
	
	
	

	Memorial Day
	5/27/13
	
	
	
	

	Independence Day
	7/4/13
	
	
	
	

	Labor Day
	9/7/13
	
	
	
	

	Columbus Day
	10/14/13
	
	
	
	

	Veteran’s Day
	11/11/13
	
	
	
	

	Thanksgiving Day
	11/28/13
	
	
	
	

	Lincoln’s Birthday
	11/29/13
	
	
	
	

	Washington’s Birthday
	12/24/13
	
	
	
	

	Christmas Day
	12/25/13
	
	
	
	


JuLY 2013 - monthly uptime Report for the in.gov portal
[image: ]
JuLY 2013 - monthly uptime Report for monitored in.gov portal applications
	Website/Application Name
	Check Period
	# of Checks
	# of Outages
	# of Failed
	Uptime
	Avg. Response Time (s)

	BMV Driver Search
	5 minutes
	8857
	1
	1
	99.99%
	0.483

	BMV IVR
	5 minutes
	8856
	0
	0
	100%
	0.62

	BMV mybmv
	3 minutes
	14735
	16
	16
	99.89%
	0.684

	BMV P2P
	3 minutes
	14731
	13
	18
	99.88%
	0.582

	BMV Registration Search
	5 minutes
	8857
	1
	1
	99.99%
	0.495

	BMV Survey Tool
	5 minutes
	8856
	0
	0
	100%
	0.371

	BMV Title Search
	5 minutes
	8857
	1
	1
	99.99%
	0.522

	BMV Validate
	5 minutes
	8856
	1
	1
	99.99%
	0.523

	BMV Wait Times
	5 minutes
	8857
	3
	7
	99.92%
	0.445

	Bus Inspection Lookup
	5 minutes
	8858
	2
	5
	99.94%
	0.648

	Courts OTC
	5 minutes
	8859
	0
	0
	100%
	0.527

	Courts Portal
	3 minutes
	14690
	2
	3
	99.98%
	0.538

	DCS CSADR
	3 minutes
	14735
	6
	6
	99.96%
	0.441

	DHS County Map
	5 minutes
	8856
	0
	0
	100%
	0.413

	DLGF FBA
	5 minutes
	8858
	14
	14
	99.84%
	0.55

	DNR Game Check
	5 minutes
	8839
	0
	0
	100%
	0.621

	DNR Game Checking
	5 minutes
	8837
	0
	0
	100%
	0.653

	DNR HTF
	3 minutes
	14702
	0
	0
	100%
	0.556

	DNR HTF Public Site
	3 minutes
	14703
	0
	0
	100%
	0.477

	DNR Hunter Ed
	5 minutes
	8837
	0
	0
	100%
	0.542

	DNR Phone Game Check
	5 minutes
	8838
	0
	0
	100%
	0.6

	DNR POS
	3 minutes
	14703
	1
	1
	99.99%
	0.586

	DNR Reserved Hunt
	3 minutes
	14701
	0
	0
	100%
	0.569

	DNR Tree Project
	5 minutes
	8837
	2
	2
	99.98%
	0.527

	DOI RREAL
	5 minutes
	8856
	6
	8
	99.91%
	0.467

	DOL Work Permit Site
	5 minutes
	8859
	0
	0
	100%
	0.628

	DOR BT1
	3 minutes
	14646
	0
	0
	100%
	0.562

	DOR Epay
	5 minutes
	8805
	5
	7
	99.92%
	0.829

	DOR iFile
	3 minutes
	14645
	14
	17
	99.88%
	0.523

	DOR RRMC
	5 minutes
	8856
	1
	1
	99.99%
	0.434

	DOR Tax Refund Status Check
	5 minutes
	8807
	1
	6
	99.93%
	0.57

	Election
	5 minutes
	8859
	0
	0
	100%
	0.662

	Hope Card
	5 minutes
	8857
	0
	0
	100%
	0.53

	IDOA Lobbyist Registration
	5 minutes
	8856
	5
	5
	99.94%
	0.531

	IDOA Lobbyist Search
	5 minutes
	8856
	9
	9
	99.90%
	0.764

	IDOI Rate Watch
	5 minutes
	8859
	17
	18
	99.80%
	0.453

	IN Portal
	3 minutes
	14732
	0
	0
	100%
	0.97

	IN.Gov Salary Search
	5 minutes
	8857
	2
	3
	99.97%
	0.49

	iPOS Demo
	5 minutes
	8838
	3
	11
	99.88%
	0.647

	ISDA Conservation Report
	5 minutes
	8858
	0
	0
	100%
	0.445

	ISDA Farmers Market
	5 minutes
	8856
	2
	5
	99.94%
	0.533

	ISP LCH
	5 minutes
	8856
	0
	0
	100%
	0.596

	ISP Meth Task
	5 minutes
	8859
	13
	13
	99.85%
	0.541

	Legislative
	5 minutes
	8857
	7
	15
	99.83%
	0.517

	PLA License Litigation
	5 minutes
	8841
	4
	19
	99.79%
	0.489

	PLA Verify
	5 minutes
	8856
	0
	0
	100%
	0.526

	Portal Calendar
	3 minutes
	14734
	9
	27
	99.82%
	1.739

	Retail Merchant
	3 minutes
	14733
	3
	3
	99.98%
	0.458

	SOS Berf
	5 minutes
	8835
	17
	17
	99.81%
	0.566

	SOS Business Entity Registration
	5 minutes
	8835
	18
	89
	98.99%
	0.545

	SOS Business Registration
	5 minutes
	8836
	19
	90
	98.98%
	0.525

	SOS Clerical
	5 minutes
	8837
	23
	99
	98.88%
	0.272

	SOS Name Search
	5 minutes
	8835
	19
	91
	98.97%
	0.535

	SOS UCC Lien Filing
	5 minutes
	8836
	20
	20
	99.77%
	0.523

	SOS UCC Search
	5 minutes
	8836
	19
	19
	99.79%
	0.541

	SSACI-estudent
	5 minutes
	8854
	1
	1
	99.99%
	0.505

	State Fair Online Tickets
	5 minutes
	8856
	0
	0
	100%
	0.511

	State Fair Site
	3 minutes
	14732
	0
	0
	100%
	0.415

	Vital Records
	5 minutes
	8859
	1
	1
	99.99%
	1.526

	Total Average
	N/A
	N/A
	N/A
	N/A
	99.879%
	0.582
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» Monthly statistics:
Day Total checks Outages Failed checks Avg. response time Uptime
2013.07.01 477 [ 0 0.622 100 %
2013.07.02 463 [ 0 0.619 100 %
2013.07.03 477 [ 0 0.628 100 %
2013.07.04 476 [ 0 0.63 100 %
2013.07.05 474 [ 0 0.617 100 %
2013.07.06 477 [ 0 0.656 100 %
2013.07.07 474 [ 0 0.599 100 %
2013.07.08 476 [ 0 0.789 100 %
2013.07.00 477 [ 0 0.827 100 %
2013.07.10 477 [ 0 0.797 100 %
2013.07.11 477 [ 0 0813 100 %
2013.07.12 472 [ 0 0.821 100 %
2013.07.13 477 [ 0 0.702 100 %
2013.07.14 475 [ 0 0.84 100 %
2013.07.15 476 [ 0 0.869 100 %
2013.07.16 477 [ 0 0.863 100 %
2013.07.17 477 [ 0 0.836 100 %
2013.07.18 477 [ 0 1035 100 %
2013.07.19 468 [ 0 0.946 100 %
2013.07.20 477 [ 0 0.895 100 %
2013.0721 474 [ 0 118 100 %
2013.07.22 477 [ 0 1518 100 %
2013.07.23 477 [ 0 1.562 100 %
2013.07.2¢ 477 [ 0 148 100 %
2013.0725 477 [ 0 1124 100 %
2013.07.26 477 [ 0 1182 100 %
2013.0727 477 [ 0 119 100 %
2013.0728 470 [ 0 1222 100 %
2013.07.20 471 [ 0 1.366 100 %
2013.07.30 477 [ 0 1513 100 %
20130731 477 [ 0 1.306 100 %




