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INDIANA:  REVENUE/non-revenue generating service deployments
List all revenue/non-revenue generating services launched this month.
	AGENCY



	APPLICATION



	DESCRIPTION



	TO/CO/SOW 
Target Deployment Date
	Actual Deployment Date


	BLE
	TPE and Checkout Integration
	Indiana Interactive provided a service code setup and consulting on Checkout and TPE integration for BLE’s bar exam registration website. This payment integration was very important to the Board of Law Examiners in order to allow users to pay bar exam fees via VISA, MasterCard or eCheck. A soft launch was planned for 2/20/14, and II worked with BLE’s 3rd party developer and BLE to test the payments on both the test and production servers prior to the deployment in order to meet that date.
	2/20/2014
	2/20/2014

	DOR
	e-Pay Forms  Sprint 3
(5 Applications)

http://www.in.gov/dor/4678.htm

http://www.in.gov/dor/4537.htm

http://www.in.gov/dor/3393.htm

http://www.in.gov/dor/4706.htm

http://www.in.gov/dor/3863.htm
 
	In an effort to increase security on frequently utilized forms, the Department of Revenue has asked that additional validations be added to the forms.  These additional validations were integrated into each form by converting it into an ASP.NET application with both server and client side scripting to verify the integrity of the data submitted. Sprint 3 contained the following applications: 

· Indiana Tax Forms Suggestions
· INtax Testimony
· Media Contact Distribution List
· Change My Address
· Tax Professionals Inquiry.  

Sprint 3 was delivered to Production on 02/12/2014.  
	2/12/2014
	02/12/2014

	SOS
	Precious Metal Dealer Registration Sprint 2

https://secure.in.gov/apps/sos/precious/Public/ViewDealers
 
 
	II created the Secretary of State’s online registration for precious metal dealers.  As of January 1, 2014, all precious metal dealers are required to register annually with the Secretary of State’s office and local law enforcement.  
  
Sprint 2 contained the view, search, and export functions for previously registered precious metal dealers.  Sprint 2 was delivered to Production on 02/27/2014.  
	02/27/2014
	02/27/2014

	CHE
	ScholarTrack Release 2
	The second release of the ScholarTrack application was deployed to production on February 18, 2014.  This phase allows school and state administrators to set up an account to access ScholarTrack.  Having access to ScholarTrack will allow users to monitor student progress, search and update student profiles, and transfer students to a new school.  Administrators will also have the capability to search for other school administrators. The release of phase two provides CHE with helpful tools to monitor the progress of the ScholarTrack program. Planning for additional features is currently underway.
	01/25/2014
	02/18/2014

	BMV
	BMV EIFS Application Changes
	BMV requested multiple application form text and field validation edits including logical validation of user entered actual and effective dates regarding insurance and reported incidents.  All changes were deployed successfully as targeted.
	2/2/2014
	2/2/2014

	BMV
	BMV EIFS Application Changes
	Following production deployment of all initial change requirements on 2/2, BMV identified additional changes that II was able to develop and test prior to deploying in production on the next maintenance window 2/9.
	2/9/2014
	2/9/2014

	BMV
	Drivers Ed Application Changes
	II deployed multiple text and application field validation edits per BMV request ahead of the renewal period that began on 3/1. 
	2/23/2014
	2/23/2014



INDIANA:  website deployments
List all websites deployed this month.
	AGENCY



	WEBSITE



	DESCRIPTION



	TO/CO/SOW Target Deployment Date
	Actual Deployment Date


	IOTD
	Honest to Goodness Indiana domain setup
	IOTD requested that II purchase and host the following domains with Network Solutions.
· Honesttogoodnessindiana.com
· Honesttogoodnessindiana.org
· Honesttogoodnessindiana.net
· Honesttogoodnessindiana.info
· Honesttogoodnessin.com
· Honesttogoodnessin.org
· Honesttogoodnessin.net
· Honesttogoodnessin.info
· Honesttogoodnessind.com
· Honesttogoodnessind.org
· Honesttogoodnessind.net
· Honesttogoodnessind.info
II purchased the domains and worked with Network Solutions and IOTD’s admins to ensure a smooth transition.
	12/09/2013
	12/09/2013








	 
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	A
	Total # revenue applications deployed
	0
	-
	-
	-

	B
	Total # non-revenue applications/websites deployed
	17
	-
	-
	-

	C
	Total # of applications and websites deployed
	17
	-
	-
	-

	D
	Total # of revenue application or website enhancements
	0
	-
	-
	-

	E
	Total # of non-revenue application or website enhancements
	4
	-
	-
	-

	F
	Total # of application functional upgrades deployed
	2
	-
	-
	-

	G
	Total # of mobile websites/applications deployed 
	10
	-
	-
	-

	H
	Small Project (Under $50,000)
	17
	-
	-
	-

	I
	Medium Project (Between $50,000 - $100,000)
	0
	-
	-
	-

	J
	Large Project (Over $100,000)
	0
	-
	-
	-

	
	[These can’t be totaled since some items are counted twice]
	No Total
	No Total
	No Total
	No Total



List each application to be counted, identify with the corresponding A-F and place an “X” in the quarter that it will be counted in.  Add rows as necessary.
	Identify A-J
	INDIANA:  Quarterly Applications and Websites Deployed Chart
	Q1
	Q2
	Q3
	Q4

	B/C/G/H
	DOR Electronic Filing Program Registration Form
	X
	
	
	

	B/C/G/H
	DOR Informational Referral - Tax Fraud Form
	X
	
	
	

	B/C/G/H
	DOR Change Business Address, Contact Name, and/or Phone Number Form
	X
	
	
	

	B/C/G/H
	DOR Software Developer Registration Form
	X
	
	
	

	B/C/E/H
	BMV Instant Access & iRecords
	X
	
	
	

	B/C/H
	BLE TPE and Checkout Integration
	X
	
	
	

	B/C/G/H
	DOR Indiana Tax Forms Suggestions Form
	X
	
	
	

	B/C/G/H
	DOR INtax Testimony Form
	X
	
	
	

	B/C/G/H
	DOR Media Contact Distribution List Form
	X
	
	
	

	B/C/G/H
	DOR Change My Address Form
	X
	
	
	

	B/C/G/H
	DOR Tax Professionals Inquiry Form
	X
	
	
	

	B/C/F/H
	SOS Precious Metal Dealer Registration Sprint 2
	X
	
	
	

	B/C/F/G/H
	CHE ScholarTrack Release 2
	X
	
	
	

	B/C/E/H
	BMV EIFS Application Changes
	X
	
	
	

	B/C/E/H
	BMV EIFS Application Changes
	X
	
	
	

	B/C/E/H
	BMV Drivers Ed Application Changes
	X
	
	
	

	B/C/H
	IOTD Honest to Goodness Indiana Domain Setup
	X
	
	
	





	Monthly Scorecard
	
	
	
	
	
	

	Reporting Period:
	February
	2014
	
	Quarter:
	1
	

	
	
	
	
	
	
	

	Service Level Description
	SLA
	February
	Q1
	Q2
	Q3
	Q4

	Timely Delivery of:

	a.  Application Reliability – New/Existing IN.gov Services Uptime
	99.5%
	99.843
	99.835
	N/A
	N/A
	N/A

	b.  Portal Web Pages Availability 
	99.9%
	99.97
	99.982
	N/A
	N/A
	N/A

	c.  Applications Support Queue
	98%
	100.00%
	100.00%
	N/A
	N/A
	N/A

	d. IN.gov Portal Response Time
	< 1 sec.
	0.613
	0.766
	N/A
	N/A
	N/A

	e. Support Response Resolution
	95%
	100.000%
	100.00%
	N/A
	N/A
	N/A

	f. Delivery of Services
	100%
	100.000%
	100.00%
	N/A
	N/A
	N/A

	g. Help Desk – Average Call Answer Time
	≤ 120 s
/90%
	N/A
	N/A
	N/A
	N/A
	N/A

	h. Help Desk Abandon Rate
	≤ 5%/98%
	3.638%
	3.638%
	N/A
	N/A
	N/A

	i. Citizen/Business (End User) Customer Support
	97%
	100.00%
	100.00%
	N/A
	N/A
	N/A

	j. State of Indiana Portal Integrity
	Broken Links
	(Alvin)
	N/A
	n/a
	n/a
	n/a

	k. State of Indiana Portal Integrity
	Mis-spellings
	(Alvin)
	N/A
	n/a
	n/a
	n/a

	l. Citizen/Business Customer Satisfaction Survey
	90% (no less than “3”)
	89.286%
	89.174
	N/A
	N/A
	N/A

	
	

	Subtotal – Assessed Debits/Credits
	 Variable
	N/A
	N/A
	N/A
	N/A
	N/A

	Unsatisfactory Penalty
	 Variable
	N/A
	N/A
	N/A
	N/A
	N/A

	Total  – Assessed Debits/Credits
	 
	N/A
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	Status Key         
	
	
	
	
	

	Acceptable
	Green
	
	
	
	
	

	Marginal
	Yellow
	
	
	
	
	

	Unsatisfactory
	Red
	
	
	
	
	

	No metric to report
	N/A
	
	
	
	
	










	a.  Application Software (New Development)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of New Active Projects Delivered
	9
	13
	N/A
	N/A
	N/A
	13

	Total # of New Active Projects Required to be Delivered
	9
	13
	N/A
	N/A
	N/A
	13

	Percentage
	100%
	100%
	N/A
	N/A
	N/A
	100%

	
	
	
	
	
	
	

	b.  Application Software (Change Orders)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of Change Orders Delivered
	3
	4
	N/A
	N/A
	N/A
	4

	Total # of Change Orders Required to be Delivered
	3
	4
	N/A
	N/A
	N/A
	4

	Percentage
	100%
	100%
	N/A
	N/A
	N/A
	100%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	d.  Production Problem Response - Off Peak Usage (4 hrs)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State during Off Peak Usage Periods and responded to by Contractor within 4 hrs
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Total # of calls assigned by State during Off Peak Usage Periods
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	e.  Production Problem Response - Weekends and Holidays (24 hrs)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of calls assigned by State on Weekends and Holidays and responded to by Contractor within 24 hrs
	0
	0
	N/A
	N/A
	N/A
	0

	Total # of calls assigned by State Weekends and Holidays
	0
	
	N/A
	N/A
	N/A
	0

	Percentage
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A




	

	
	
	
	
	
	

	f.  IN.gov Availability (Network Connectivity)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Total # of minutes of Availability within the reporting period
	40,320
	84,960
	N/A
	N/A
	N/A
	84,960

	Total # of minutes in the reporting period less the sum of the total # of minutes of scheduled maintenance and Force Majeure events downtime
	40,320
	84,960
	N/A
	N/A
	N/A
	84,960

	Percentage
	100.00%
	100.00%
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	g.  End User Support – Phone Availability (Target hours = 45 hours per week)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Actual hours available during Peak Usage Periods
	180
	369
	N/A
	N/A
	N/A
	369

	Target hours of availability during Peak Usage Period
	180
	369
	N/A
	N/A
	N/A
	369

	Percentage
	100.00%
	100.00%
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	

	h.  End User Support - Problem Resolution (VSM)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support
	51
	 130 
	 -   
	 -   
	 -   
	 130 

	Bugs (4 hr SLA)
	34
	 82 
	 -   
	 -   
	 -   
	 82 

	Content (3 day SLA)
	271
	 515 
	 -   
	 -   
	 -   
	 515 

	Financials
	86
	 253 
	 -   
	 -   
	 -   
	 253 

	Outages (2 hr SLA)
	2
	 4 
	 -   
	 -   
	 -   
	 4 

	Web Address (3 day SLA)
	8
	 10 
	 -   
	 -   
	 -   
	 10 

	Other
	6
	 16 
	 -   
	 -   
	 -   
	 16 

	Total
	458
	1,010 
	 -   
	 -   
	 -   
	 1,010 

	

	i.  End User Support – Compliance (VSM)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Application Support (200 hrs)
	92%
	92%
	0%
	0%
	0%
	92%

	Bugs (4 hour SLA)
	97%
	99%
	0%
	0%
	0%
	99%

	Content ( 3 Business days SLA)
	95%
	97%
	0%
	0%
	0%
	97%

	Outages (2 hour SLA)
	50%
	75%
	0%
	0%
	0%
	75%

	Web Address (3 business day SLA)
	100%
	100%
	0%
	0%
	0%
	100%

	Percentage
	 -   
	 -   
	 -   
	 -   
	 -   
	 -   




	
	
	
	
	
	
	

	j. Customer Satisfaction
	 
	 
	
	
	
	 

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Q1-- Completed On Time
	90%
	84%
	0%
	0%
	0%
	84%

	Q2--Issue Resolved
	88%
	87%
	0%
	0%
	0%
	87%

	Q3--Responsive & Courteous
	85%
	88%
	0%
	0%
	0%
	88%

	Q4--Regular Updates
	85%
	83%
	0%
	0%
	0%
	83%

	Total Customer Satisfaction
	87%
	85%
	0%
	0%
	0%
	85%

	

	k. Full Recoverability (within 48 hours)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	# of hours to recover from a catastrophic event (a fractional hour is rounded to the next whole hour)
	N/A 
	N/A
	N/A
	N/A
	N/A
	N/A

	Percentage
	 N/A   
	N/A    
	 N/A   
	 N/A   
	N/A   
	 N/A   



	l. Third Party Portal Services
	 
	 
	
	
	
	 

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	BrowseAloud
	                 11 
	             44 
	                 -   
	              -   
	               -   
	            44 

	Browsealoud Plus
	            3,226 
	7,339 
	                 -   
	              -   
	               -   
	       7,339 

	ExactTarget Email Sends
	   2,024,674 
	4,151,667 
	                -   
	               -   
	                -   
	4,151,667 

	ExactTarget Cost
	         5,899 
	    282,720 
	                 -   
	               -   
	                -   
	    282,720 

	GovDelivery Email Sends
	   2,490,432 
	4,958,476 
	             -   
	              -   
	                -   
	4,958,476 

	RightNow Live Chats
	       177,014 
	 375,984 
	                 -   
	                   
	               -   
	    375,984 

	RightNow Incidents
	          1,735 
	        3,307 
	[bookmark: _GoBack]                 -   
	              -   
	               -   
	       3,307 

	Broken Links
	 3,300 
	 6,792 
	 -   
	 -   
	 -   
	 6,792 

	Misspelling 
	491
	 996 
	 -   
	 -   
	 -   
	 996 

	Events
	3,300 
	6,792 
	                 -   
	               -   
	               -   
	         6,792 

	Press
	491
	           996 
	                 -   
	               -   
	     -   
	            996 

	Total
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


**reporting service temporarily down

	m. IN.gov Static Web Portal (Visits)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	Hoosier Lottery
	1,528,171
	3,020,833
	N/A
	N/A
	N/A
	3,020,833

	DWD
	255,986
	692,968
	N/A
	N/A
	N/A
	692,968

	DOR
	1,001,241
	1,313,478
	N/A
	N/A
	N/A
	1,313,478

	IN.gov Core
	578,714
	1,176,374
	N/A
	N/A
	N/A
	1,176,374

	DNR
	205,657
	450,979
	N/A
	N/A
	N/A
	450,979

	BMV
	755,192
	1,410,700
	N/A
	N/A
	N/A
	1,410,700

	FSSA
	413,494
	911,066
	N/A
	N/A
	N/A
	911,066

	INDOT
	315,091
	1,313,550
	N/A
	N/A
	N/A
	1,313,550

	ISP 
	217,232
	675,583
	N/A
	N/A
	N/A
	675,583

	Total
	8,350,301
	18,765,120
	N/A
	N/A
	N/A
	18,765,120





	o. Mobile Portal Traffic – Top Mobile Browsers (Hits)

	Matrix
	February
	Q1
	Q2
	Q3
	Q4
	YTD

	iPhone (Safari)
	3,912,564
	9,465,583
	N/A
	N/A
	N/A
	9,465,583

	Android Browser 
	3,521,169
	7,564,065
	N/A
	N/A
	N/A
	7,564,065

	Blackberry
	21,348
	65,764
	N/A
	N/A
	N/A
	65,764

	Internet Explorer Mobile
	142,258
	360,188
	N/A
	N/A
	N/A
	360,188

	Total
	9,462,923
	19,321,284
	N/A
	N/A
	N/A
	19,321,284


IN.gov AVAiLABILITY (network connectivity)

	 Description
	January
	February
	March
	April
	May
	June

	Min in Month
	44,640
	40,320
	N/A
	N/A
	N/A
	N/A

	Scheduled outage
	0
	0
	N/A
	N/A
	N/A
	N/A

	Force Majeure
	0
	0
	N/A
	N/A
	N/A
	N/A

	Total Availability Minutes
	44,640
	40,320
	N/A
	N/A
	N/A
	N/A

	Unscheduled outage
	0
	0
	N/A
	N/A
	N/A
	N/A

	Available minutes
	44,640
	40,320
	N/A
	N/A
	N/A
	N/A

	Uptime  Percentage
	100.00%
	100.00%
	N/A
	N/A
	N/A
	N/A

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Q1
	Q2
	Q3
	Q4
	Total
	

	
	Uptime Percentage
	100.00%
	N/A
	N/A
	N/A
	100.00%
	

	
	Available Minutes
	84,960
	N/A
	N/A
	N/A
	84,960
	

	
	Available Possible Minutes
	84,960
	N/A
	N/A
	N/A
	84,960
	

	
	
	
	
	
	
	
	

	February
	
	
	
	
	
	
	

	1440
	Minutes in a day
	
	
	
	
	

	28
	Days in Month
	
	
	
	
	




IN.gov Scheduled maintenance/Outages

	Scheduled
	 

	Date
	Description
	Mins

	02/09/2014
	II moved switch stack connections from the old Cisco 4507 to a new switch stack.  This was completed one connection at a time, ensuring no downtime.
	0

	02/09/2014
	NIC CDC team completed a TPE 2.x upgrade to a new patch level.  This was completed in rolling fashion, one server at a time, ensuring no downtime.
	0

	 
	Total:
	0

	 
	 
	 
	 
	 
	 
	 
	 

	Un-Scheduled
	 

	Date:
	Description
	Mins

	
	
	0

	 
	Total:
	0

	 
	 
	 
	 
	 
	 
	 
	 

	Force Majeure
	 

	Date
	Description
	Mins

	N/A
	N/A
	0

	 
	Total:
	0

	
	
	
	
	
	
	
	








end user support (support availability for public users)

	2014
	February

	Actual Hours
	180

	Target Hours
	180




	Q1
	Q2
	Q3
	Q4
	YTD

	369
	 
	 
	 
	369



	Explanation
	

	Business days/Holidays
	20/0



	2014 Holiday Schedule
	 

	New Year’s Day
	1/1/2014

	Martin Luther King Jr Day
	1/20/2014

	Good Friday
	4/18/2014

	Primary Election Day
	5/6/2014

	Memorial Day
	5/26/2014

	Independence Day
	7/4/2014

	Labor Day
	9/1/2014

	Columbus Day
	10/13/2014

	General Election Day
	11/4/2014

	Veteran’s Day
	11/11/2014

	Thanksgiving Day
	11/27/2014

	Lincoln’s Birthday
	11/28/2014

	Christmas Day
	12/25/2014

	Washington’s Birthday
	12/26/2014




FEBRUARY 2014 - monthly uptime Report for the in.gov portal
[image: ]

february 2014 - monthly uptime Report for monitored in.gov portal applications
	Website/Application Name
	Check Period
	# of Checks
	# of Outages
	# of Failed
	Uptime
	Avg. Response Time (s)

	[bookmark: RANGE!A1:G65]BMV Driver Search
	5 minutes
	8012
	2
	3
	99.963
	0.518

	BMV IVR
	5 minutes
	8011
	1
	1
	99.988
	0.758

	BMV mybmv
	3 minutes
	13331
	4
	5
	99.962
	0.66

	BMV P2P
	3 minutes
	13325
	1
	2
	99.985
	0.544

	BMV Registration Search
	5 minutes
	8012
	3
	3
	99.963
	0.503

	BMV Survey Tool
	5 minutes
	8012
	3
	3
	99.963
	0.382

	BMV Title Search
	5 minutes
	8012
	3
	3
	99.963
	0.516

	BMV Validate
	5 minutes
	8011
	4
	5
	99.938
	0.528

	BMV Wait Times
	5 minutes
	8012
	2
	3
	99.963
	0.478

	Bus Inspection Lookup
	5 minutes
	8012
	6
	6
	99.925
	0.67

	Courts OTC
	5 minutes
	8012
	2
	2
	99.975
	0.534

	Courts Portal
	3 minutes
	13328
	2
	3
	99.977
	0.53

	DCS CSADR
	3 minutes
	13331
	2
	3
	99.977
	0.411

	DHS County Map
	5 minutes
	8012
	1
	1
	99.988
	0.442

	DLGF FBA
	5 minutes
	8012
	7
	7
	99.913
	0.538

	DNR Game Check
	5 minutes
	8013
	1
	1
	99.988
	0.738

	DNR Game Checking
	5 minutes
	8012
	1
	1
	99.988
	0.675

	DNR HTF
	3 minutes
	13328
	2
	3
	99.977
	0.524

	DNR HTF Public Site
	3 minutes
	13329
	2
	3
	99.977
	0.41

	DNR Phone Game Check
	5 minutes
	8013
	1
	2
	99.975
	0.696

	DNR POS
	3 minutes
	13331
	1
	2
	99.985
	0.459

	DNR Reserved Hunt
	3 minutes
	13327
	5
	6
	99.955
	0.574

	DNR Tree Project
	5 minutes
	8011
	5
	5
	99.938
	0.495

	DOI RREAL
	5 minutes
	8012
	9
	9
	99.888
	0.499

	DOL Work Permit Site
	5 minutes
	8014
	1
	1
	99.988
	0.707

	DOR BT1
	3 minutes
	13287
	2
	3
	99.977
	0.407

	DOR Epay
	5 minutes
	7988
	6
	25
	99.687
	0.711

	DOR iFile
	3 minutes
	13287
	4
	5
	99.962
	0.497

	DOR Proofs Site
	15 minutes
	2680
	56
	87
	96.754
	0.757

	DOR Retail Merchant
	3 minutes
	13326
	2
	3
	99.977
	0.407

	DOR RRMC
	5 minutes
	7988
	3
	3
	99.962
	0.45

	DOR Tax Refund Status Check
	5 minutes
	7988
	2
	6
	99.925
	0.613

	Hope Card
	5 minutes
	8013
	7
	7
	99.913
	0.537

	IDOA Lobbyist Registration
	5 minutes
	8012
	2
	2
	99.975
	0.601

	IDOA Lobbyist Search
	5 minutes
	8012
	3
	3
	99.963
	0.964

	IDOI RateWatch
	5 minutes
	8012
	23
	85
	98.939
	0.46

	IGA New Site
	10 minutes
	4011
	1
	1
	99.975
	0.888

	IN Gov Salary Search
	5 minutes
	8013
	5
	37
	99.538
	0.486

	IN Portal
	3 minutes
	13327
	3
	4
	99.97
	1.259

	Indiana Child Support
	5 minutes
	8012
	2
	2
	99.975
	0.613

	Indiana Museum Shopping Cart
	5 minutes
	8012
	7
	9
	99.888
	0.795

	ISDA Conservation Report
	5 minutes
	8012
	1
	1
	99.988
	0.451

	ISDA Farmers Market
	5 minutes
	8012
	1
	1
	99.988
	0.697

	ISP LCH
	5 minutes
	8012
	42
	94
	98.827
	0.635

	ISP Meth Task
	5 minutes
	8012
	4
	4
	99.95
	0.527

	Legislative
	5 minutes
	8012
	3
	4
	99.95
	0.604

	PLA License Litigation
	5 minutes
	8012
	1
	1
	99.988
	0.557

	PLA Verify
	5 minutes
	8012
	2
	2
	99.975
	0.638

	Portal Calendar
	3 minutes
	13328
	22
	28
	99.79
	1.62

	SOS Berf
	5 minutes
	7849
	3
	3
	99.962
	0.626

	SOS Berf
	5 minutes
	7849
	1
	1
	99.987
	0.485

	SOS Business Entitity Registration
	5 minutes
	7848
	8
	22
	99.72
	0.601

	SOS Clerical
	5 minutes
	7850
	29
	31
	99.605
	0.447

	SOS Election
	5 minutes
	8011
	2
	2
	99.975
	0.727

	SOS Name Search
	5 minutes
	7848
	11
	53
	99.325
	0.603

	SOS Primary
	3 minutes
	13328
	2
	3
	99.977
	0.838

	SOS UCC Lien Filing
	5 minutes
	7848
	3
	3
	99.962
	0.568

	SOS UCC Search
	5 minutes
	7848
	3
	4
	99.949
	0.588

	SSACI- student
	5 minutes
	8012
	4
	4
	99.95
	0.595

	State Fair Site
	3 minutes
	13326
	1
	2
	99.985
	0.395

	TPE 2.x Web Service
	2 minutes
	19917
	4
	11
	99.945
	0.815

	Vital Records
	5 minutes
	8011
	1
	1
	99.988
	0.784

	 TOTAL
	N/A
	N/A
	N/A
	N/A
	99.843
	0.613




image1.png
Name: IN Portal W Usme
Service: WEB PAGE

Page Url: hitp://wonin.gov/ Lz
Check period: 3 minutes
Last check: 54 sec ago

# of checks: 1327

# of outages: 3 100%|

# of failed checks: 4 0%
Uptime: 99.97 %

Avg. response time: 12595

> Monthly statistics:

Total checks Outages Failed checks Avg. response time  Uptime
a7 [ 4 0918 100%
473 [ 0 1144 100%
a77 [ 0 1087 100%
a77 [ 0 1146 100%
a77 [ 0 109 100%
476 [ 0 1193 100%
a77 [ 0 1032 100%
a77 [ 0 1073 100%
a74 [ 0 1472 100%
a77 [ 0 1055 100%
a77 [ 0 L1 100%
a77 [ 0 13 100%
a77 [ 0 1114 100%
a77 [ 0 1114 100%
476 [ 0 1022 100%
473 [ 0 0911 100%
a77 [ 0 1456 100%
a77 [ 0 1575 100%
476 [ 0 1409 100%
a77 [ 0 1319 100%
a77 1 1 1267 99.79%
a77 1 2 1199 99.581%
a74 [ 0 1378 100%
473 1 1 1559 99.789 %
an [ 0 1793 100%
a74 [ 0 1548 100%
a77 [ 0 1687 100%
a77 0 0 1394 100%




