INDIANA PUBLIC RETIREMENT SYSTEM

Responses to Discovery Questions

July 29, 2015
Date . Response L . .
# . Question P (Yellow indicates new information)
Received Date
1 07/10/2015 |Loans in the LEDB & LEDC Plans — Are there any special provisions? Can we get a copy of 07/16/2015 |This can be found in section 5.7, Page 12 of the Legislators Retirement System Summary of
the loan policy? Plan Provisions document.
2 07/10/2015 |What is the current process for determining and communicating eligibility for a 07/16/2015 |We provide information online, mail out milepost letters, offer retirement
retirement benefit? workshops/counseling, and members can call, write, or email INPRS.
3 07/10/2015 |Will they allow for distribution counseling/education by the Recordkeeper’s client service Declined Need clarity from vendor.
reps?
4 07/10/2015 |In order to run a staffing forecast for both a 2-tier and a our 100% servicing solution, we 07/16/2015 |FY13 total = approx. 265,638 (T1 70% & T2 30%): FY14 total = approx. 297,058 (T1 70% & T2
need to obtain the total call volume — that handled by Xerox and that handled by INPRS. 30%)
This way, we can determine an adequate number of employees to adequately service
their plan with both scenarios.
5 07/10/2015 |Do the numbers below include both teams or just the Xerox call center? |need a Please refer to question #4.
breakdown of these calls between Xerox and INPRS to run a staffing forecast for both
models.
07/16/2015
Member Volume (as of 12/31) 2013 201440
Website logins {annually) See Attachments
VRS Calls (annually) 244,974 235,040 307,296
Call Center Calls {annually) 206,914 183,174 8,507
Average Length of Call Center Calls 4.9 5.3 51
6 07/10/2015 |How many INPRS employees (not the Xerox employees) are currently required to handle 07/16/2015 |We have assigned 12 reps to this role. They are dedicated resources.
the general systems questions and items related to the DB plan benefits? Are they
dedicated to this role?
7 07/10/2015 |What are the ‘general systems questions’ and if we went with a 100% of our servicing 07/16/2015 |See Attachment #16 Call Center Analysis by Category
solution, would we field these questions as well?
8 07/10/2015 |[In a Two-Tier Call Center structure, what services are currently provided by Xerox and by 07/16/2015 |[See Attachment #17 Tier Structure
the INPRS call center staff?
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9 07/10/2015 |What are the expectations of the Call Center for Annuity Services? Will Call Center 07/16/2015 |The answer is different depending upon the structure proposed by the recordkeeper, but
services include providing annuity quotes and lllustrations? the simplest structure involves answering questions pertaining to how to access the annuity
provider’s services, and basic information on available rates and annuity options for
retirement. In general, the goal will be to transfer, preferably via warm transfer, to the
external annuity provider and their call center reps after providing basic information.
10 07/10/2015 |What credentials (FINRA registration, other licensing) do the current contact center 07/16/2015 |T1 and T2 representatives do not currently hold or are required to hold certain licenses. We
representatives hold? do not provide financial advice.
11 07/10/2015 |What background are the current call center representatives required to have? 07/16/2015 |See Attachment #18 Call Center Rep Requirements
e Education
e Experience
12 07/10/2015 |What contact center modes of communication are currently offered to participants? 07/16/2015 |Email, inbound calls, and minimal written correspondence.
e Chat
e Email
¢ Inbound phone call
e Other
13 07/10/2015 |What are the current call center hours of operation? 07/16/2015 |T1-8a.m.-8p.m.andT2-8a.m.to5p.m.
14 07/10/2015 |What services are currently offered via the call center? For example: 07/16/2015 |See Attachment #17 Tier Structure
¢ Enrollment
e Distribution initiation
¢ Financial transfers/allocation changes
¢ Paycheck deferral changes
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15 07/10/2015 |What type of enrollment options will the plan offer. 07/16/2015 |New member enrollment is done through the employer via ERM (Employer Reporting &
¢ Will enrollment by Call Center staff be one of the options? Maintenance) web portal.
16 07/10/2015 |Will INPRS entertain a bid for centralized vendor call center services only? 07/16/2015 |ltis unclear if this question is asking if INPRS will only entertain recordkeeping bids from
providers willing to centralize all call center services, or if the question is asking whether
INPRS is interested in bids solely for call center services as a standalone item. At this time,
INPRS will not entertain a bid for call center services separate from recordkeeping. INPRS
will entertain a bid for call center services if those services are centralized, provided that the
bid also includes recordkeeping services for the plans as requested in the RFP.
17 07/10/2015 |How is the Annuity Distribution option communicated to participants? 07/16/2015 |We provide information online, retirement application, offer retirement
workshops/counseling, and members can call, write, or email INPRS.
18 07/10/2015 [What is the process for providing participants with estimates/projections on the annuity 07/16/2015 [We provide an online benefit calculator for DB and ASA or the member may call or write in
feature? and request a benefit estimate. We offer retirement workshops/counseling, which each
participant receives a benefit estimate.
19 07/10/2015 |What type of paper records will need to be transferred to the vendor? Can you provide Declined Need clarity from vendor.
the number of forms that will need to be transferred?
20 07/10/2015 |Under what circumstances would member service credit purchases be made that would Declined Need clarity from vendor.
require pension benefit calculations? Please describe the current process. Do you have
historical volume for these requests?
21 07/10/2015 |Under what circumstances would assistance with tax-basis calculations be required? 07/16/2015 [Unless there is a legal division between the DB and ASA, anytime a member retires (approx.
Please describe the current process. Do you have historical volume for these requests? 500 per month) or vested member withdraws their ASA prior to retirement (approx. 75-100
per month), we will need to coordinate with the record keeper to obtain the ASA balance
and calculate and retain the tax basis information. Currently, the exchange of information
and calculations are done systematically.
08/07/201511:11 AM 3 Vendor Questions and INPRS' Responses (v28) Additional Questions (3)

RFP 15-02 Recordkeeping and Annuity Services




INDIANA PUBLIC RETIREMENT SYSTEM

Responses to Discovery Questions

July 29, 2015
Date . Response . . .
# . Question P (Yellow indicates new information)
Received Date
22 07/10/2015 |Please provide context as to when assets need to be transferred into a temporary account| 07/16/2015 |When a retirement application is received, assets are moved the day after receipt to fixed
during the retirement process. Can you provide details on the current process? value fund, except for the ASA deferral requests. The day after we send Xerox ITR
information that account is going to be processed - assets are moved to a transition
account.
23 07/10/2015 |What is the source for trailing payments? Declined Need clarity from vendor.
24 07/10/2015 |Can you outline the circumstances that would cause manual updates to the tax basis? 07/16/2015 [The only time we have to manually adjust tax basis information is if we receive a trailing
contribution (contribution received after retirement) that has post-tax monies.
25 07/10/2015 [INPRS lists “client-focused servicing team” as one of its selection criteria. Can INPRS 07/16/2015 [High level and not all inclusive. A team that uses empirical data e.g. customer
elaborate more on how you would define superior “client-focused servicing team”? satisfaction/drivers of satisfaction to base service delivery options and execute accordingly.
A team that looks at minimizing member effort and delivers, if not exceeds, expectations set
with members, and addresses member concerns (real or perceived) vigorously and with due
haste.
26 07/10/2015 |Are there forms based processes that you would like to consider automating to improve 07/16/2015 |ASA distributions, RSA rollover-in and withdrawals, service purchases, and retirement
ease of use and quality? applications.
27 07/10/2015 |Please share why VRS Calls spiked in Q4 in 2014 from 235,040 calls to 307,296 calls. Was 07/16/2015 |As a result of the expected ASA rate change, and benefit calculators were not updated at
there a reason for this spike? the time.
28 07/10/2015 |Please clarify if the onsite call center accommodates walk-in appointments. If so, what is 07/16/2015 [No
the volume? How does this process work today?
29 07/10/2015 |[If needed, are calls warm transferred from the current call center to other providers/third | 07/16/2015 |Yes, T1 will soft transfer to 3rd parties e.g. Anthem.
parties?
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30 07/10/2015 |Based on your request to include DB calls into this model, please provide more 07/16/2015 [The Summary of Plan Provision documents should provide all the details needed to
information on the DB plan. Are DB calls mostly related to retirement? Is this an understand our plans. In addition, information can be found on our website:
integrated call across DC and DB? Are there additional DB reference materials you can http://www.in.gov/inprs/index.htm. Please note, T2 call center handles all DB plans e.g.
provide? Is the DB participant count the same as DC? PERF, TRF, '77 Fund, etc.
31 07/10/2015 |What type of transactions and information is available via the current VRS? Do you have a Pending Decline to answer.
current phone tree you can share?
32 07/10/2015 |Are there peak call volume times throughout the year we should anticipate? When you 07/16/2015 |January - April for tax season and June - August because of TRF retirements. Yes, call
send out communication materials do you see a spike in call volume? volumes usually do spike after we send out communications. We generally stagger major
mailings.
33 07/10/2015 |6.13.15, Pg. 41 Can INPRS provide more detail in which situations the annuities would not | 07/16/2015 |We look to the vendors to provide any and all viable annuity outsourcing options to
be outsourced? valuation and determination.
34 07/10/2015 [8.3.10, Pg. 48 (last bullet) Can INPRS provide an example of what coordination would be 07/16/2015 |[This would be dependent upon several factors, including but not limited to, the final
needed if the ASA Annuity election is separate from the DB payments? business model, if DB and ASA are legally separated, etc.
35 07/15/2015 |What benefit form should be used for the joint benefit request? For example, 100%, 50% 07/16/2015 [Please illustrate the benefits available via current INPRS retirement options, as spelled out in
etc. Which death will trigger the reduction? the RFP, including each type. Please provide 6-30-15 rates for the sake of consistency.
36 07/10/2015 |Can you provide information on the “Holding Out Fund” (investment type, liquidity 07/16/2015 |When we submit the ITR to Xerox letting them know we are ready to process the account, if
restrictions, etc.)? the member is annuitizing their ASA, those monies are moved into this account, so that we
can have a fixed balance to annuitize. The monies are not moved with any other options
e.g. rollover, full payout, etc. No interest is earned by the member while their monies are in
this account.
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37 07/15/2015 |What date should be used for the sample annuity rate requested in section 8.4? 07/16/2015 |Please illustrate the benefits available via current INPRS retirement options, as spelled out in

the RFP, including each type. Please provide 6-30-15 rates for the sake of consistency.

38 07/10/2015 |[If the selected annuity provider is a different organization than the record-keeper, please 07/16/2015 [This would be discovered once we evaluate all viable business delivery models. From a
describe the minimum level of integration that you would expect across customer service, communications perspective, the annuity provider will provide INPRS a core set of
communication materials, websites, etc. What would be different for your preferred information to share with potential annuitants, including a clear method for members to
integration structure? contact provider to conclude annuity arrangements. From the IT perspective, INPRS does

not have a specific minimum level of integration for a separate annuity provider and record
keeper model. The INPRS’ objectives are an effective and customer-service focused
participant experience and minimizing the amount of ASA plan administration required from
INPRS.

39 07/10/2015 |Are there any transfer restrictions on funds? 07/16/2015 [No

40 07/10/2015 |Are certain investment options and/or investment allocations only available for certain 07/16/2015 |More clarification is needed on this question. Examples could be that RSA (Rollovers)
sources of money, for example rollovers in TRF can be invested in the Money Market cannot be invested in the Guaranteed Fund nor can ASA Only Contributions. Contributions
option. moved into the Transition Account for annuitization can only be placed in the Fixed Income

election.

41 07/10/2015 |Are the Teachers’ Retirement Fund Pre-1996 Account (“TRF Pre-1996”) and Teachers’ 07/16/2015 |The RecordKeeper has flags on their system denoting which TRF members are PRE-96.
Retirement Fund Pre-1996 Account (“TRF Pre-1996") record kept as one plan or separate Different group codes are being created by the Disbursement Bank to provide separated
plans? reporting of gross payments and all deductions. Our requirement for the future state is for

the RecordKeeper to maintain two separate Funds for TRF Pre-96 and TRF 1996 on their
system.

42 07/10/2015 |Can you provide additional details on the current debit card process? Is ACH to a bank 07/16/2015 [There is no current debit card process. ACH to a bank account is desired as a service to pair
account an acceptable alternative? with the debit card process, rather than in lieu of debit cards.
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43 07/10/2015 |The vendor is expected to edit contributions. Please elaborate on what editing would be 07/16/2015 |Further clarification is needed on this question. Contributions may reject from
required. RecordKeeper system and INPRS will need to identify issue. At times the contributions may
be due additional interest which the RecordKeeper would be instructed to add when posting
to the member account. At times when a contribution has not been posted timely or a
distribution was made in error the RecordKeeper may be asked to reinstate contributions
with an "As Of Date" which takes into consideration the investment impacts from a point in
time forward.
44 07/10/2015 |The vendor is expected to identify mandatory distributions. What distributions are 07/16/2015 |2 year inactive and RMD (section 5.11, page 20 of the PERF Plan Summary Provisions)
mandatory? By statute if the 2 year inactive criteria is met a payment must be made. For RMD purposes
a payment also must be made when a member meets the IRS criteria.
45 07/10/2015 |With regard to the pension benefits administered by INPRS, what is meant by “If 07/16/2015 [The intent of this statement was to identify that the RecordKeeper would issue
disbursements are performed by the recordkeeper rather than Bank of New York Mellon, disbursements related to the DB which includes both pension and ASA.
disbursements may be performed for the entire System?” Other than typical
disbursements (in-service, unforeseen emergencies, MRDs and full distributions), what
other types of disbursements would be required?
46 07/10/2015 |Does INPRS or the participant provide the direction for the Rollover Saving Account 07/16/2015 [Participant elects the investment of their rollover funds
process?
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47 07/10/2015 [Can you provide an example of the weekly file processing scheduling/modifications? 07/16/2015 |Weekly files are ran by INPRS on Monday of each unless a holiday exists on that day. The
files, once ran are transmitted to the RecordKeeper where they are loaded within their
system. A reconciliation process has been established to ensure the file totals sent agree to
the file totals loaded to the RecordKeeper system. Adjustments to the file may occur due to
notification from Operations of an error or a need for a check pull. A cutoff is predefined for
adjustments and once this is met a further reconciliation is performed showing the revised
total for payment by Fund. The RecordKeeper transmits the file to our disbursement bank
and when payment is in process of setup Funding Memos are received. The Funding Memos
are compared to the prior reconciliation to ensure the funding being asked for agrees to
what we agreed was being paid. Once reconciled a Letter of Direction is created, reviewed
and approved instructing our Custodian to move funding into the Disbursement Account.
The following Monday payments are made.

(Yellow indicates new information)

48 07/10/2015 |Please describe the strategy behind using debit cards in lieu of direct deposit or checks? 07/16/2015 [Aligns with our Strategic Plan and would prefer payments be made via Direct Deposit. For
members who do not have access to banks debit cards provide immediate access to their
funds which is valued by the member. Debit cards reduce the overall cost to the Fund
associated with reissuing checks, follow-up of outstanding checks, postage and printing
costs.

49 07/10/2015 [What is causing delays in the disbursement process support by BNY Mellon? 07/16/2015 |[Dual reconciliation process and the allowance for adjustments to be made after the file is
transmitted causes this to be very lengthy.

50 07/10/2015 |6.16.7, Pg. 44 What is the annual budget amount that INPRS has allocated for Declined Decline to answer.

recordkeeping and annuity services respectively, as requested by the RFP?
51 07/10/2015 |6.11.37, Pg. 39 Please confirm that “payroll’ in this question refers to pension payroll? 07/16/2015 |[For the most part this is pension payout. On the weekly files DROP payments are made for
the 77 Fund along with retro pension payments. On the monthly files only pension
payments, which may include annuitizations are paid.

52 07/10/2015 |Our understanding is that INPRS intends to continue consolidation payroll files prior to 07/16/2015 [Instead of running weekly files (1) for TRF and (1) for PERF we would like to consolidate this
transmission to the record-keeper. Can you clarify what is meant by, “INPRS strongly to one payroll file. The payment date on the weekly files is the same and there is no reason
desires a recordkeeping solution that consolidates the file structures to the extent for us to keep these separate. This was originally setup in this fashion prior to the merger of
possible, utilizing the same file format.”? PERF and TRF.
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53 07/10/2015 |Can you please provide current fund lineups with tickers, if possible? Declined Decline to answer.
54 07/10/2015 |What is the current Default fund? 07/16/2015 (Target Date Funds.
55 07/10/2015 |What, if any, are the current liquidity restrictions on the fixed income funds 07/16/2015 (Trading restriction, "Wash Rule", on Stable Value Fund; however, no liquidity restrictions on
any of the fixed income funds
56 07/10/2015 |Can tickers for the funds in the existing investment line-up be provided? Declined Decline to answer.
57 07/10/2015 |Is it possible to receive a copy of the Investment Policy Statement? 07/16/2015 |[See Attachment #19 INPRS Investment Policy Statement
58 07/10/2015 |The RFP states that any pricing-related information cannot be claimed as confidential. 07/16/2015 [The final pricing will be public information and treated not as confidential. However, the
This seems to be contradictory to the “confidential financial information” exception listed method by which the final pricing is calculated will not be treated as public information and
in the Indiana Access to Public Records Act IC 5-14-3-4, Sec. 4(a)(5). Can you clarify? treated as confidential.
59 07/10/2015 |Are vendors permitted to redact trade secrets as reflected in the Indiana Access to Public 07/16/2015 |Yes, if the materials are marked as confidential. If INPRS receives a public records request
Records Act IC 5-14-3-4, Sec. 4(a)(4)? pursuant to APRA and the information requested contains documents marked as
confidential by vendors, the vendors will be contacted so that the vendor can redact and
response to the request for the confidential information. If information and documents are
not marked as confidential by vendors, that material will be disclosed through the public
records request.
60 07/10/2015 |Do all of the provider’s personnel need to be US-based? 07/16/2015 |Yes, business decision.
61 07/10/2015 |Can the type and retention guidelines of the state-mandated documents and imaged files | 07/16/2015 |See Attachment #20 General Records Retention and Disposition Schedule
be provided?
62 07/10/2015 |As a result of HEA 1466, how many combinations of mandatory and optional matching 07/16/2015 |Mandatory of 3%, Voluntary Member paid from 0 - 10%, Employer Matching on Voluntary O
contributions do you anticipate will result? 50%, Normal Cost Employer Paid at stated annual rate. Employer Matching and Normal
Cost components are impacted by member vesting.
63 07/10/2015 |[Is INPRS interested in on-site field support from the Recordkeeper during the transition 07/23/2015 |[No.
period, for example the group and individual meetings to educate members about the
upcoming changes?
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64 07/10/2015 |Will Xerox be retained as the record-keeper? 07/16/2015 |[The outcome of the recordkeeping bid will determine that.
65 07/10/2015 |Is the State looking for an insurance provider to respond as record-keeper and/or Annuity | 07/16/2015 |[INPRS is open to providers responding in either or both capacities.
offering to this RFP?

66 07/10/2015 |Based on the various pension plans and options provided to the different groups of 07/16/2015 |INPRS' intent is to have all Annuity Savings Accounts included in this RFP and outlined in

employees of the State, is it the intent to have these plans all under one record-keeper? supporting Plan Summary Provisions documents under one recordkeeper.

67 07/10/2015 [6.2.3, Pg. 26 How many of the three former clients must have made a change in the last 07/16/2015 |All

18 months?

68 07/10/2015 |6.2, Pg. 25 Can INPRS be used as a reference? 07/16/2015 |[INPRS would prefer not to be used as a reference in order to discover other information
from other of respondent's business relationships. But using INPRS or not using INPRS as a
reference is not going to be a technical violation or failure to meet the minimum
requirements.

69 07/10/2015 |What materials would the vendor need to provide for the meetings that are conducted by | 07/16/2015 |INPRS requires meetings with internal staff both during implementation and ongoing

INPRS staff? projects; however, no supporting direct member/participant or employer meetings are
anticipated. Reporting and materials will need to address a wide variety of plan
administrative support needs, as well as have robust capabilities in terms of reporting tools
available to INPRS or ad hoc request capabilities by the vendor. Related, reporting will be
required in support of service metrics and service level expectations.
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70 07/10/2015 |Is it possible to get a copy of file layouts? Indicative, Payroll, others? 07/16/2015 |[See Attachment #21 Census File From INPRS Record Keeper
and
Attachment #22 Feedback File from Recordkeeper to INPRS
INPRS has attached record layouts for the Census and Feedback files used currently for
illustrative purposes only. They provide insight into the level of detailed data being
exchanged today. INPRS' expectation is that during the analysis phase of a new record
keeper agreement, both organizations will develop appropriate information sharing
mechanisms and formats to maximize systematic benefits for both organizations. INPRS
would not recommend maintaining the current file structures and timings due to
operational challenges and inefficiencies that have developed over time.
71 07/10/2015 |Can the INPRS Current State Systems Diagram Core processes Apri-2015 and Regular 07/16/2015 |See Attachment # 23 INPRS Current State Systems Diagram Core Processes Apr-2015
Retirement Map for RFP Version 3 be provided in a different file format? and
Attachment #24 Regular_Retirement_Map_for_RFP_version_3
Yes, both documents are attached in .pdf format.
72 07/15/2015 |[In percentages, what is the male/female gender mix of all INPRS participants? 07/17/2015 [All members active 230,265
All members female 141,395 (61.4%)
All members male 88,870 (38.6%)
73 07/10/2015 |Will INPRS send us date of death? Term dates? 07/16/2015 |Yes
74 07/10/2015 |Retirement Application form that INPRS requests 90 days in advance of retirement date — 07/16/2015 ([See Attachment #25 PERF Retirement App.
can we get a copy of this application and also any kit that may contain the application?
75 07/10/2015 | What is the requirement of the recordkeeper regarding mailing balances of service 07/16/2015 [INPRS provides the recordkeeper service credit data for inclusion in quarterly member
credit? statements for PERF and TRF plan members.
76 07/10/2015 |Are participant forms customized by the current provider? 07/16/2015 ([Some forms are provided by recordkeeper, many are developed by INPRS for distribution
and/or use by the recordkeeper. See forms examples at
www.in.gov/inprs/perfmbrforms.htm
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77 07/10/2015 |What communications are customized? What are the elements in the materials that are 07/16/2015 |See Attachment #26 Customized Communication.
specifically customized?

Recordkeeper uses approximately 30 # letters, including milepost letters, that are targeted
as needed by elements such as age and years of service. See attached inventory of letter
types.

78 07/10/2015 |What elements of the current communications are targeted (age, status code, etc.)? 07/16/2015 [Milestone letters, inactive letters, and project related letters (for example, the RMD letters).

79 07/10/2015 |Can you describe the four-step planning process for communications? 07/16/2015 |[RPIE (research-plan-initiate-evaluate) approach in planning, executing and evaluating

communication activities. Is compatible with the Deming cycle (plan-do-check-act). Other
four-step process variants are used.

80 07/10/2015 |Based on our understanding of the RFP requirements, we’d like to confirm that transition 07/16/2015 |Transition communication to members and employers will be handled by INPRS as are all
communication, custom quarterly statements and system generated communication other financial wellness communication including newsletters and annual campaigns.
should be included in the scope of our proposal, but all other financial wellness Custom quarterly statements and system generated communication can be in scope of
communication including newsletters and annual campaigns will be developed and recordkeeper's proposal.
distributed by INPRS.

81 07/10/2015 |Do all members have an email and/or phone number on file? 07/16/2015 |[No.

82 07/10/2015 |Does INPRS expect for the Recordkeeper to develop custom marketing concepts & 07/16/2015 |Offer ideas & suggestions when they are solicited.
collaborate with the INPRS Marketing Team OR to only offer ideas & suggestions when
they are solicited?

83 07/10/2015 [Just to clarify, does INPRS want to host their own participant website with the support of 07/16/2015 |[INPRS prefers the record keeper hosts the participant website but is open to
the Recordkeeper OR do they want the Recordkeeper to host the participant website? recommendations on best practice participant website models. INPRS’ objective is to

provide excellent customer service through access to real-time DB and ASA information and
transactional capabilities using effective, secure, and industry standard technology. INPRS
requests that Respondents provide value based website models that should be considered.

08/07/201511:11 AM 12 Vendor Questions and INPRS' Responses (v28) Additional Questions (3)



INDIANA PUBLIC RETIREMENT SYSTEM

Responses to Discovery Questions

July 29, 2015
# Da_t © Question Response (Yellow indicates new information)
Received Date

84 07/10/2015 |Is there currently a retirement planning calculator available for members to use in order 07/16/2015 [The current retirement planning calculator available to INPRS members is located on the

to aggregate balances from retirement income sources: DB, INPRS, 457, etc.? INPRS-hosted ‘Pension Tab’ component of the participant website and includes a DB
calculation made by INPRS and uses a web service from the current record keeper to
provide an ASA balance that can be calculated with the DB as an annuitization to provide a
combined total estimated DB/ASA monthly payment amount or for the member to use as a
lump sum payout. Other inputs such as Social Security, Deferred Compensation 457, and
other external retirement income sources are not currently included on the retirement
calculator.

85 07/10/2015 |[In “Exhibit B: Mandatory Response Forms”, the “Application for Certificate of Authority of [ 07/16/2015 |Complete the form located on the Secretary of State website.

a Foreign Corporation” form is a single page while the form found on the in.gov website
(http://www.in.gov/sos/business/files/38784 _fill-in.pdf) is two pages. Which form should
be completed and submitted?

86 07/10/2015 |5, Pg. 14 Request INPRS provide a Word version of each form within Exhibit B — 07/16/2015 |[Word versions are not available.
Mandatory Response Forms?

87 07/10/2015 |8.1, Pg. 47 To which address the original signed Transmittal Letter be submitted? 07/16/2015 [Send originals to both addresses on page 2 of the RFP.

88 07/10/2015 |[Should responses where respondents are claiming a statutory exception to APRA be 07/16/2015 [Place your response as an attachment marked "Confidential" and refer to it in the
redacted in the online submittal, the hard copy submittal, or both? If online or both, how appropriate section of the questionnaire. Also indicate the applicable APRA code exemption
should non-redacted responses be marked/denoted through the website? being claimed.

89 07/10/2015 |8.2, Pg. 48 Given the length of our audited financial statements, can Bidders provide these| 07/16/2015 |Yes.
documents in electronic format only?

90 07/10/2015 |Are the investment options valued daily? If not, what is the frequency? 07/16/2015 |Yes.

91 07/10/2015 |Can a vendor bid only on one piece of this RFP. For example only the Annuity savings 07/16/2015 (Yes. Vendors may bid on recordkeeping, annuity services, or both.
plan?

92 07/10/2015 [What investment options will the state be interested in reviewing if any during this 07/16/2015 ([None. INPRS is only interested in reviewing the products requested.
process?

93 07/10/2015 |Can you confirm the number of plans and the plan names for a recordkeeping-only bid. 07/16/2015 [Please see section 4.1 of the RFP. This confirms that the plans listed in section 4.1 are the
What additional plans would be included for recordkeeping and annuity services? relevant plans for both recordkeeping and annuity services.

94 07/10/2015 |Are the asset totals and participant counts specifically attributable to the plans covered by| 07/16/2015 |Yes.
this RFP?
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Received Date
95 07/10/2015 [Who is the current Distribution Annuity Provider? Who selected and oversees this 07/16/2015 [This process is currently done internally, and is being outsourced as a result of new
Insurer? legislation permitting the use of an external vendor.
96 07/10/2015 |On the excel document titled “Balances and Counts”, can you confirm the plan name 07/29/2015 | The tab titles in the Excel document
associated with tab titles? “Balances_and_Participant_Counts” are cross referenced below:
Tab Pension Plan
PERF 01 First PERF covered retirement
PERF 09 Second PERF covered retirement
PERF 10 Third PERF covered retirement
PERF 11 Fourth PERF covered retirement
PERF Totals Total PERF
ASA Only 17 ASA Only Plan
TRF 02 First TRF covered retirement
TRF 16 Second TRF covered retirement
TRF Totals Total TRF
LE 07 Legislators’ Retirement System
All Plans All Plans
Note that the PERF and TRF plans allow for a member to retire
and subsequently accept employment in another PERF/TRF
covered position and vest/retire in that plan again. The limit
is four retirements in PERF and two in TRF, thus the multiple
PERF and TRF placeholders for the multiple retirements.
97 07/10/2015 [Can total active members and inactive members be provided by plan in addition to by 07/23/2015 [See attachment 27.
fund?
98 07/10/2015 |The RFP mentions that QDROs are not applicable. However the fee matrix requests 07/16/2015 [Remove from fee matrix.
pricing for QDROs. Please clarify.
99 07/10/2015 |[In a few sections the numbering is not in sequential order — for example, 6.11.14 jumps to| 07/16/2015 |ltis not intentional and nothing is missing.
6.11.26 and 6.12.17 jumps to 6.12.23. Is this intentional or are there questions missing
from the custom questionnaire?
100 07/10/2015 |Does INPRS solely manage the defined benefit plan? 07/16/2015 |Yes.
101 07/10/2015 |What is the desired frequency of the “automated link to the selected outsourced annuity 07/16/2015 (Daily.
provider for the plan” (e.g., weekly, monthly, etc.)?
102 07/10/2015 |Please provide call volume broken out by the two tier structure—include DB call volume, 07/16/2015 (See response to a prior question.
TBS volume, and top call topics if available.
103 07/10/2015 |6.5, Pg. 31 Requirements go from 6.5.11 to 6.5.14 — Are there requirements for 6.5.12 07/16/2015 ([No, this is a typographical error
and 6.5.13?
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104 07/10/2015 |6.9, Pg. 35 Requirement 6.9.16 is listed twice, but different requirements. Should the 07/16/2015 |Yes.
second be re-numbered t0 6.9.177

105 07/10/2015 |6.11, Pg. 38 Requirements go from 6.11.14 to 6.11.26-38. Should these be re-numbered 07/16/2015 |Yes.
to be sequential?

106 07/10/2015 |6.12, Pg. 39 Requirement goes from 6.12.4 t0 6.12.6-6.12.17. Should these be re- 07/16/2015 |Yes.
numbered to be sequential?

107 07/10/2015 |6.12, Pg. 40 Requirement goes from 6.12.17 to 6.12.23. Should this be re-numbered to be | 07/16/2015 |Yes.
sequential?

108 07/10/2015 |8.3.1, Pg.47 Requirement 8.3.1 is listed twice, but different requirements. Should the 07/16/2015 [No, there is a requirement, and a section. No reordering is needed.
second be re-numbered to 8.3.2 and re-number all that follows after?

109 07/10/2015 |6.16.7, Pg. 44, Fee Matrix 07/28/2015 |We would prefer that the vendors specify their preferred pricing. However, the preferred
The Fee Matrix only provides for a volume, a unit price, and calculation, but no calculation structure for pricing is a fee per member, or per member account, per year, for baseline
instructions. How would you want this filled out? Is it a monthly unit price? Annual unit recordkeeping services. It is permissible to quote on the basis and describe services that
price? Do you want a one year total? Five year total? Do you require an option price? would represent additional services, or require special fees. However, the System strongly
Please clarify what you want to see in the fee schedule, or if you want vendors to propose prefers an inclusive price to control the potential for cost overrun from additional service
their own pricing and provide the assumptions of how it should be evaluated. fees.

110 07/10/2015 |6.14.4, Pg. 42 Does this question refer to SLA measurement, in terms of using the full 07/16/2015 |Yes.
scope of data?

111 07/10/2015 |6.11.30, Pg. 38 What type of payments is this question addressing? 07/16/2015 [There are many types of payments made to participants, including beneficiary payments,
defined benefit payments, and ASA annuity payments. In some cases, members may be both
beneficiaries as well as members receiving their own retirement benefits.

112 07/15/2015 |Page 45 of the RFP requests hard copy submission of the transmittal letter, business 07/16/2015 |Yes, please include in the electronic response as an attachment.

proposal and fee proposal. Should these also be included in the electronic response. If so,
where should they be included in the electronic response?

113 07/15/2015 |[In answering questions that require charts or graphics, should we include an attachment 07/16/2015 |Include these as an attachment.
or cut and paste these into a box in the electronic submission. We can do either and want
to know which would be preferred.

114 07/15/2015 |Where do we post on this system the executive summary and also the transmittal letter? I| 07/16/2015 |You can send them as attachments, rather than questions in line. Direct email to Ben Taylor
only see the questions . Please see 8.2 and Stan Lanman is also acceptable.
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as follows: How many source types are there? (i.e., pretax, Roth, rollover, employer
match, etc.) One — Pre-tax

The PERF Summary of Plan Provisions details in Article IV — Contributions both pre-tax and
after-tax contributions depending on the source. Which information is correct?

July 29, 2015
Date . Response
# i Question P
Received Date
115 07/10/2015 |In RFP Section 5.1 Summary of the System (page 16) it discusses the plan characteristics 07/16/2015

Responses to Discovery Questions RFP 15-02 Recordkeeping and Annuity Services

(Yellow indicates new information)

The PERF Summary of Plan Provisions is more complete on this issue. There are both pre-
tax and after-tax contributions that must be tracked.
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Received Date
116 07/20/2015|If the selected annuity provider is a different organization than the 07/23/2015 [Please see question 38 on Discovery tab.
Record Keeper can you describe the level of integration that you are
looking to achieve across customer service, communications, web site,
etc?
117 07/20/2015|If INPRS tracks the credited service will that information be provided 07/23/2015 |Yes.
on file to the vendor?
118 07/20/2015|Can you talk about the strategy behind using debit cards in lieu of 07/23/2015 |Primary way of making distributions is direct deposit, however we allow for checks. We recently had legislation passed that allowed us to move away from checks
typical direct deposit or checks? and go to an alternative payment method. Direct deposits will be our primary payment method but we want to phase away from checks. Also, see question 48 on
Discovery tab.
119 07/20/2015|The RFP appears to allows for the Record Keeper be the paying agent of | 07/23/2015 [See Section E, page 20 of the RFP for DC payments.
the DC Plan. This will require the Record Keeper to track DC payments.
Clarify and explain how that will work? What will have to be tracked
and why?
120 07/20/2015|How do you envision the call center looking in the future? 07/23/2015 |[We are looking for vendors to provide alternatives call centers options so we can evaluate the viability of those options. We are open to all options.
121 07/20/2015|What is the debit card strategy? 07/23/2015 [Please see question 118 above.
122 07/20/2015|Regarding the Basis Recovery calculation we understand INPRS is 07/23/2015 [We are open to it yes.
currently responsible for that process. Is it you preference to change
who owns that process going forward?
123 07/20/2015|Who tracks the 2 year irrevocable window for voluntary contributions 07/23/2015 [We believe this question is regarding the rule allowing members to submit pre-tax monies into their ASA account within a 2-year window after certain conditions are
for the DC plan? met. To that end, INPRS is currently responsible to ensure compliance with the 2 year window. Below is the high level process. An employer must submit a
resolution agreeing to participate in allowing employees/members to pay into their ASA voluntary pre-tax contributions. Once received and approved, INPRS will
update ERM to permit the employer to begin submitting voluntary pre-tax contributions for future approved employees/members. When an employee/member
wants to participate they must complete a form request. That request is sent to INPRS for review to determine if the individual is eligible for participation. If so,
INPRS will update ERM and inform the employer to begin submitting pre-tax monies from the employee/member on their next payroll. If the individual is not eligible
they will receive a notice from INPRS they are not eligible to participate. If the question pertains to another rule, please direct us to the specific plan document, so
we may reference and respond accordingly.
124 07/20/2015|If current annuities won't be converted, what exactly will the 07/29/2015 [No existing annuities currently offered will be converted. Only new annuity purchases will be made via the newly selected annuity provider, without any

conversion include? Who is responsible for conversion of the annuity?

conversions. The conversion responsibilities pertain to converting administrative structures that may change, and those that need to change to accommodate (i) a
new annuity provider, and (ii) any changes pertaining to recordkeeping and plan administration associated with the outcomes of this request for proposal.
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125 07/20/2015|What are the file feed requirements for data inclusion of the member sty 07/23/2015 |The Annual Member Statement requirements are not yet complete. Elements are likely to include: Current Investment Allocations; Rate of Return; Average Rate of
Return Across Member Population; Current Balance; Mandatory Contributions; Voluntary Contributions; ASA Beneficiary; Earnings and Losses.
126 07/20/2015|Define the Modified +5 annuity option. 07/23/2015 |[Defined in the Summary of Plan Provisions Documents, which can be found in the RFP attachments. If the information in the Summary of Plan Provision Documents
is not clear, please submit additional questions.
127 07/20/2015|What are the qualifications for annuity products list (RFP 8.5.3)? 07/23/2015 [Summary of Plan Provision Documents list the minimum conditions. If the information in the Summary of Plan Provision Documents is not clear, please submit
additional questions.
128 07/20/2015|RFP lists BNYM as the distribution provider, would annuity provider 07/23/2015 [INPRS is open to a distribution solution.
distribute annuity checks?
129 07/20/2015|Please provide the volume of the full and partial annuities per year for 07/29/2015 ([Reference Attachment #28. Although there is no PIl in this data, the content and volume of this data is such that we have chosen not to publish it in a public forum.
the past 5 years. This data will be posted on ProposalTech for your review. Please contact Ben Taylor (taylorb@callan.com) for any access issues.
130 07/20/2015|How is the Annuity Distribution option communicated to participants? 07/23/2015 [Please see questions 17 and 18 on Discovery tab.
What is the process for providing participants with
estimates/projections on the annuity feature?
131 07/20/2015|What are the percentages of Male/Female participants? 07/23/2015 [Please see question 72 on the Discovery tab.
132 07/20/2015|Page 13 — 6 types of annuities; is the variable payment structure 07/23/2015 |[INPRS is not requesting variable annuity services. Further, INPRS would like to clarify that firms that do not currently offer variable annuity services, but that do offer
required? the requested annuity services listed in the RFP are eligible to provide services to INPRS.
133 07/20/2015|If integrating with a third party annuity provider, would a shopping 07/23/2015 [INPRS would like to look at all options. If vendor has multiple options, then all should be presented.
service option be of interest?
134 07/20/2015|What are the requirements for frequency of rate changes? 07/23/2015 |[Annuity should be set at market rate. INPRS is flexible in how the market rate is determined, but should be based on industry standard.
135 07/20/2015|ls a MWBE partnership required (number 35 in the sample contract)? 07/23/2015 [No requirement.
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136 07/22/2015|Can INPRS provide the number of ASA annuitizations over the past several years along with the 07/29/2015 |Reference Attachment #28. Although there is no Pll in this data, the content and volume of this data is such that
corresponding ASA balance amounts annuitized and/or the resulting monthly benefit amounts, we have chosen not to publish it in a public forum. This data will be posted on ProposalTech for your review.
broken down by benefit option and gender within each benefit option? While having these figures Please contact Ben Taylor (taylorb@callan.com) for any access issues.

split by calendar year of retirement would be useful, aggregate numbers for the entire period would
be sufficient.

137 07/22/2015|Are any statistics available relating to the volume of annuity quotes provided to INPRS participants 07/27/2015 |INPRS does not currently provide annuity quotes to members. INPRS provides the option for a member to
considering annuitization of their ASA balances? receive written or web benefit estimates prior to electing to retire; these estimates currently provide the ability
to view both a DB and ASA monthly benefit amount. These are point-in-time estimates only and the actual
benefit amounts are based on INPRS’ receipt of an actual retirement application from the member. In the past
fiscal year INPRS provided approximately 29,000 written benefit estimates and members ran more than 150,000
web benefit estimates. INPRS understands the future-state model of benefit estimates may change for DB and
ASA amounts and recommended respondents provide overview of their proposed model.

138 07/22/2015|Can INPRS participants partially annuitize only a portion of their post-1985 ASA funds? 07/29/2015 |No. Members must take a full distribution e.g. annuitize, lump sum, etc.
139 07/22/2015|Can you please confirm that INPRS will provide the recordkeeper with the Service Credits that will be | 07/23/2015 |Please reference question 117 on the Pre-Bid Call tab.

used for vesting calculations and will be displayed on member statements?
140 07/22/2015|Will the recordkeeper be responsible for deferral recordkeeping, including the two year window when| 07/23/2015 [Please reference question 123 on the Pre-Bid Call tab.
members can elect pre-tax irrevocable deferrals?
141 07/22/2015|Please describe your vision for a situation where the recordkeeper would issue member paymentsto | 07/23/2015 [Please reference question 119 on the Pre-Bid Call tab.
the DC and DB participants.
142 07/22/2015|ls the Record Keeper responsible for determining the eligibility for the mandatory and voluntary 07/23/2015 |Please reference question 123 on the Pre-Bid Call tab.
contributions and the 2 year election period for the voluntary contributions as outlined in the
following paragraph:

“In 1955, the ASA accounts were established to serve as a supplement to the pension benefit
at retirement (i.e., hybrid plan). Within the ASA there are two types of contributions — mandatory and
voluntary. The mandatory portion can be paid by the employer, the employee or shared by both.
State law requires that three percent (3%) of an employee’s gross wages (i.e., regular and overtime
pay) must be contributed to fund the ASA. The voluntary portion (up to 10%) is optional and available
to members who work for an employer who participates in the voluntary contributions program, is
credited with 5 years of service, and is within their 2 year election window. Members are vested in the|
ASA immediately and contributions are credited to an individual account in the member’s name.”

143 07/22/2015|Does BNY Mellon issue the annuity payments? Or are they issued by the annuity provider? 07/23/2015 |Please reference question 128 on the Pre-Bid Call tab.
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144 07/22/2015(ls there a requirement for the recordkeeper or the paying agent to take over current annuity 07/23/2015 [Please reference question 119 on the Pre-Bid Call tab.
payments?
145 07/22/2015|What file feeds will be required from the Annuity provider to the recordkeeper? Can you please 07/23/2015 [Please reference questions 38 on Discovery tab and 119 on the Pre-Bid Call tab.
provide a sample?
After careful review of the plan document, it appears that the only current annuity qualifications are Declined Need clarity from vendor in order to provide an answer.
146 07/22/2015]in regards to age. Are there any further qualifications?
Please describe the system structure of the “(A Push Button link on the page will access Record 07/28/2015 (This step details a real-time web service called 'Get Bal' being triggered from INPAS (PeopleSoft Pensions) that
Keeper data and populate this record with the current contribution information and update the obtains from the record keeper system the current member ASA balance and updates the date that the balance
effective date with the date of inquiry)” described on page four (4), step four (4) of the Recovery of was pulled for the member. This web service is utilized for multiple business purposes when a current member
Tax Basis document. Is this a real time web service call? Is it direct access to the current ASA balance is needed by INPRS (for benefit processing, benefit estimate calculation, etc). INPRS is open to
recordkeeper’s system or data from a daily data feed? enhancements to this design and encourages respondents to detail their proposed solutions for calculation and
147 07/23/2015 processing.
According to the RFP, Attachment 9 provides an overview of the Intent to Retire process. Based on 07/28/2015 |The Intent to Retire (ITR) is a process by which we exchange data with our current record keeper to execute
our review of Attachment 9, it does not appear to provide detailed information on the Intent to Retire retirement processing. For example, notice of tax elections, move ASA monies, ASA disposition, etc. We are
process. If possible, can you point us to the section within the RFP that provides detailed information looking to minimize any need for data transfer and ask bidders to provide best market practices with their
on the Intent to Retire process and/or provide additional information. proposed record keeper and/or annuity service provider models.
148 07/23/2015

If disbursements are performed by the recordkeeper rather than Bank of New York Mellon, 07/29/2015 | Total Disbursement Transactions Processed by BNYM for both
disbursements may be performed for the entire System: Please provide additional information the' defined benefit pension and the ASA.
regarding volume and the interaction between INPRS and the recordkeeper. (The contract is between the recordkeeper, Xerox, and BNYM.)

Pension ASA Total
PERF 988,678 17,725 1,006,403
TRF 689,094 8,543 697,637
77 Fund 48,281 177 48,458
PARF 1,454 17 1,471
Judges 4,028 4 4,032
CE 2,593 9 2,602
LE 855 107 962
Total 1,734,983 26,582 1,761,565
149 07/23/2015
You indicate on page 13 of the RFP that a firm must have a minimum credit rating of AA-/Aa3. Can 07/29/2015 |Insurance companies with ratings lower than this will be considered at the discretion of the System. High ratings
you please confirm that insurance entities with credit ratings below this threshold will not be are a preference, and not a minimum requirement.
150 07/23/2015]considered?
On page 13 of the RFP the six types of immediate life annuities required include variable annuities. 07/28/2015 |Please see question 132 on the Pre-Bid tab.
Can you please confirm that offering variable payout annuities is a requirement for consideration.
151 07/23/2015
Would integration of a third party annuity shopping service be considered an acceptable model for 07/28/2015 |Please see question 133 on the Pre-Bid tab.
152 07/23/2015]delivering annuity services?
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The benefit options described in the PERF and TRF plan documents all contain a modified cash refund | 07/28/2015 |Under the current model, there are linkages for the death benefit and the defined benefit payments. However, it
feature whose initial death benefit amount is based upon the annuitized ASA balance, if any. is anticipated that under a structure that relies upon an outsourced annuity provider this will be changed, and
However, this initial death benefit amount appears to be reduced over time by the total amount of the benefits will no longer be linked to one another. As such the proposed method for quoting rates is correct
monthly pension payments which we assume represents the combined DB plan and ASA annuity and appropriate.
benefits.
We would like to confirm that the sample annuity benefit payment forms quoted in our response for
5 C&C, Life Only, and J&S forms should disregard this cash refund feature. For the Cash Refund
Annuity with 5-Year Certain benefit, we will assume that the death benefit is reduced by the benefit
payments associated solely with the annuitized ASA balance.
153 07/23/2015
Please explain the System's preferences for payments and which payments will be made by the 07/28/2015 |The System prefers to have payments made by a single vendor. Thus, the System would prefer that if a newly
System's recordkeeper? selected recordkeeper does provide payment services, the recordkeeper would issue payments for all the plan
assets included in this RFP, as well as for the defined benefit payments of the System’s other assets, with the
exception of annuity payments resulting from new annuity contracts. New annuity contract payments would be the
responsibility of the annuity provider selected, which could be the same vendor, but is not a requirement. Existing
annuity payments would be disbursed by the same vendor as the defined benefit pension payments. The System is
open to alternative structures, but our preference is to have a single vendor issue all defined benefit and defined
contribution payments. Please propose the structure, or structures, for payments, that your firm believes will suit
the System’s needs, and be clear on the pricing and logistical impact of each.
154 07/23/2015
How will INPRS evaluate an answer that INPRS’s deems “non-responsive” in respect to Section 6.2.3? Lanman Reference checks do provide valuable insight into a vendor's past relationships and therefore some expectation
Brown of what INPRS might expect in a proposed relationship. This section references INPRS' desire to have references
Confirmed |that do not employ proprietary custodian relationships and indicated that supplying proprietary custodian
references would be considered "non-responsive". In this context 'non-responsive" is indicating that a
proprietary custodian is not the answer to the question being asked. It does not mean that the lack of these
references will disqualify a proposal solely on this basis. Reference checks are only a component of the
evaluation process. A proposal will be judged on the totality of its merits as compared to the other proposals
submitted.
155 07/24/2015
Will submitting less than six (6) references disqualify a proposal? Lanman See question #155.
156 07/24/2015
What is the estimated date INPRS would like to make debit cards available to their members? Brown INPRS intends to make this option available in early 2017 or soon thereafter.
157 07/24/2015 Confirmed
Will hardship checks still be offered? If so, what are the requirements to obtain a hardship check? Brown INPRS does not plan to issue paper checks in the future and do not anticipate exceptions to this process. If the
Confirmed |question is referring to hardship distributions, we expect that there will be situations that a hardship distribution
may be granted. The specific requirements are not exhaustively defined, but will be determined on a case by
158 07/24/2015 case basis.
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Is INPRS open to having services provided offshore? If so, would providing these services offshore run Barley No.
159 07/24/2015]counter to any State economic development efforts?
In preparation for negotiations of a mutually-agreeable contract, as mentioned in the RFP; would it be Green Please provide alternate proposed contract language in the response. Note that there are essential clauses that
helpful to INPRS if we submitted suggested language changes to terms and conditions with the Confirmed |are not negotiable and are described in Exhibit A Essential Clauses and Sample Contract.
160 07/24/2015]submitted proposal or save them for negotiations later?
Are there other services related to DB that would require us to answer additional questions such as Barley QDRO's are not applicable. Claims and Appeals are handled by our internal staff. We would like to see what
benefit payments, QDROs, and Claims and Appeals? capabilities you might have to answer DB questions. See the T1/T2 call grid for example of call types. Also, see
161 07/24/2015 question 161.
If the Defined Contribution recordkeeper is answering calls related to DB, would we have access to Barley If the recordkeeper is answering DB questions, INPRS would need to make the DB history and events available to
the DB recordkeeping system to view history and/or if events were processed? the recordkeeper call center in some manner. INPRS is looking for vendor recommendations on how that can
be accomplished while minimizing risk. INPRS is not assuming that recordkeeper will have direct access to the
162 07/24/2015 DB recordkeeping system.
Are any of the funds in the current lineup(s) unitized by the current recordkeeper? If so, how many? If Rogers The unitization would performed by the custodian. The recordkeeper is tasked with properly accepting the daily
a new recordkeeper is selected, is the expectation for the new recordkeeper to unitize these funds? Confirmed |unitized values into the recordkeeping system.
163 07/24/2015
Will recordkeeper bids that do not include a separate call center in Indiana be considered? Barley Yes, call center solutions that do not have an Indiana presence will be considered.
164 07/24/2015
Please provide an estimate of system generated communications sent to participants by the Hutson
165 07/24/2015]recordkeeper over the last two years in excess of quarterly statements? Please refer to Question #77.
Will preference be made to a recordkeeper that can also administer the annuity portion of the RFP? Callan There may be some benefit to having a unified recordkeeper and annuity provider, but evaluation will be on the
merits of the recordkeeper proposal and the annuity proposal separately and then a determination if there are
166 07/24/2015 advantages to a combined provider.
End of Document as revised on August 4, 2015
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