
 

How to determine your Internet Browser version: 
1. For Firefox or Internet Explorer, click "Help" at the top of the screen and then either 

"About Mozilla Firefox" or "About Internet Explorer."  
 
If you are using Google Chrome, click the wrench icon and then "About Google 
Chrome."  
 

2. A pop-up box will open with your browser version displayed. 
 
 
How to determine your screen resolution setting: 
 Windows XP 
1. Right-click on the desktop. 
2. Click ‘Properties.’ 
3. Click the Settings tab. 
4. Under "Screen Resolution," there is a slider. Below that is a number in the form of 
1024x768. This is your screen resolution. 
 
Windows Vista/Windows 7 
1. Right-click on the desktop. 
2. Click ‘Personalize.’ 
3. At the bottom of the screen, click ‘Display Settings.’ 
4. Under ‘Screen Resolution,’ there is a slider. Below that is a number in the form of 
1024x768. This is your screen resolution. 
 
Mac OSx and Newer 
Open the Apple menu at the top left corner of the screen and click on ‘About This Mac.’ 
Click on the ‘More Info’ button, which will open up an information window. The 
Graphics/Displays category will tell you your screen resolution. 
 
 
How to determine your computer’s memory (RAM): 
Windows XP or Newer 
1. Click the ‘Start’ button, and under ‘Settings,’ click ‘Control Panel.’ Click ‘System and 
Maintenance,’ and then click ‘System.’ 
2. In the System section, under Memory (RAM), your computer’s amount of RAM is 
displayed. 
 
Mac OSx and Newer 
1. Open the Apple menu at the top left corner of the screen, and choose either ‘About This 
Mac’ or ‘About This Computer.’ The amount of RAM is displayed.  


