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INDOT Real Estate FAQs 

Who determines the offer of just compensation for the property to be acquired? 

The agency determines the just compensation amount to be offered to the property owner in 
a two-step process. An appraiser researches the real estate market and presents an appraisal 
of the fair market value. A review appraiser evaluates that appraisal and recommends an 
amount for an agency official to approve as the agency's estimate of just compensation. For 
some uncomplicated, low value acquisitions, the agency may determine an appraisal is not 
required and prepare a waiver valuation that will be the basis upon which an agency official 
will approve the offer of just compensation. 

What if the owner doesn't agree with the amount offered? Is condemnation the only 
solution when an agency can't reach agreement on the purchase of property for the 
project? 

No. There is a possibility of an administrative settlement.  INDOT may approve the use of 
an administrative settlement if it is deemed reasonable and a higher value is supported. 
Administrative Settlements require an owner to provide written support if a higher value is 
requested.   If all efforts to negotiate/settle fail, the acquisition parcel will be forwarded for 
condemnation proceedings.  Efforts will continue throughout the condemnation process to 
negotiate a settlement. 

Can property owners provide their own appraisal to the acquiring agency? 

Yes. INDOT will consider all relevant information in its negotiations with property owners. 

Who are qualified appraisers? 

State licensed appraisers that have passed the INDOT appraisal exam are deemed to be 
qualified right-of-way appraisers.  Qualifications for a review appraiser include 5-years of 
documented right-of-way appraisal experience along with a Certified General appraisal license 
from the State licensing agency and pass the INDOT review appraiser exam. 
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When a business is considered displaced, for which expenses related to the purchase or 
lease of a replacement site, can the owner be reimbursed? 

A business which has been determined as being displaced due to an INDOT project may be 
entitled to reimbursement for their cost in searching for a replacement site, up to $2,500.00. 
These expenses could include costs for the time spent negotiating the purchase or the lease 
of a replacement site. 

In addition, an owner can also be compensated for professional services performed prior to 
the purchase or lease of a replacement property, to determine the suitability of the site for 
the business, if INDOT determines that they are actual, reasonable and necessary. These 
services include such things as soil tests or marketing studies, but do not include fees or 
commissions directly related to the purchase or lease of a replacement property. 

In other words, reimbursement can be provided for time spent negotiating the purchase or 
lease as part of the $2,500.00 searching expenses, and for professional fees to determine the 
suitability of the site, but cannot be provided for fees or commissions directly related to the 
purchase or lease. 

Each displaced business will be assigned a Relocation Specialist to answer specific 
questions and provide additional information related to the Relocation Program.  These 
additional services and entitlements can also be found in section 3 of the green FHWA 
Relocation brochure.  

  


