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ADA ASSURANCES

INDOT assures that no individual with a qualifying disability shall, solely on the basis of his or her
disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any of its programs, services, or activities as provided by Title 1l of the
Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. §§ 12101 et seq.) and Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C. § 794) and implementing regulations found in 28
CFR 35.106 and 49 CFR Part 27. .

INDOT will use its best efforts, upon request, to provide appropriate aids and services leading to
effective communication for qualified persons with disabilities so they can participate equally in its
programs, services, and activities. These accommodations may include providing qualified sign
language interpreters, documents in Braille, and other products or services to make information and
communications accessible to people who have speech, hearing, or vision impairments.

INDOT will make reasonable modifications to policies and programs, upon request, to ensure that
people with disabilities have an equal opportunity to enjoy all of its programs, services and activities.

Complaints that an INDOT program, service, or activity is not accessible {o persons with disabilities
should be directed to Martha Kenley, Director, Economic Opportunity Division, 100 N Senate N750,
Indianapolis IN 46204, 317-232-5328, mkenley@indot.in.gov. INDOT will investigate all documenied
complalnts and take such remedial action deemed necessary to overcome the effects of a confirmed
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