Emergency Solutions Grant Rapid Re-Housing Program (ESGRR)
Standard Operating Procedure

Program Termination
Purpose:
The Emergency Solutions Grant Rapid Re-Housing Program (ESGRR) provides short-term to medium-term rental assistance to clients in the form of rental subsidy payments and utility allowances to clients based on income for the period of time in which they are enrolled in the program.  Clients are enrolled into the ESGRR program in 90 day intervals. Clients enrolled in the ESGRR are required to participate in monthly case management and a re-assessment process to determine on-going eligibility and need. This re-assessment housing plan process is separate from the termination process and determination of on-going eligibility and need are based on income and progress within the ESG RR program at 90 day intervals.  
Termination Procedure:
Termination of assistance is a last resort, and all attempts will be made to rectify a situation prior to termination. Should termination of ESG RR assistance become necessary, both the client and the landlord will be informed of the decision, in writing, with 30 days notice.  At that time, the client may appeal the decision (within 10 business days of the letter) following the established grievance process.  Housing assistance will continue throughout the appeals process.
The following (non-exhaustive) MAY result in termination of a client’s housing assistance:
· Intentionally providing false or misleading information

· Violence and/or threats to property or staff
· The client has met the maximum number of months of assistance per ESGRR guidelines
· Not completing the monthly case management and housing plan assistance
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