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Adams County (CFS) 
Community and Family Services 
313 W. Jefferson Street, Rm. 142 
Decatur, IN  46733 
(260) 724-3574 FAX 260-724-4016 
EMAIL comfama@comfam.org 
Tue-F 8:00am-4:00pm 
Lunch 12:00-12:30pm 
Year Round 
Function: appointments and walk-ins 
 
Allen County (CANI dba Brightpoint) 
CANI dba Brightpoint 
227 E. Washington Street 
Fort Wayne, IN 46802 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: 
gethelp@mybrightpoint.org 
M-Thur 7:00am-7:00p.m/F & lst Sat of 
the month 8:00am-5:00pm  
Year round closed on 1st and 3rd Friday 
mornings for staff meetings 
Function: Combination of all 
 
Bartholomew County (HSI) 
Human Services, Inc. 
4355 E 600 N  
Columbus, IN  47203 
(812) 372-8407 or800-292-8026 
M-F 8:00am-12:30pm-1:30pm-5:00pm 
November 3-May 15 
Crisis Appointment Days: Tues and 
Thurs; Crisis Appointment Times: 
9:30am-4:30pm 
Function: Mail-ins, crisis appointments 
 
 
 
 
 
 

Benton County (CAPWI) 
Community Action Program of Western 
IN 
105 S. Howard 
Oxford, IN  47971 
(765) 385-0623 
Mon, Wed, Fri 8:00am-4:30pm 
Function: Appointments, walk-ins 
 
Blackford County (CFS) 
Community & Family Services 
1015 W. Washington Street 
Hartford City, IN  47348 
(765) 348-0744 FAX 765-348-0748 
EMAIL comfamb@comfam.org 
M-F 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round 
Function: appointments and walk-ins 
 
Boone County (CAGI) 
510 West Camp Street  
Lebanon, IN 46052  
(765) 482-7018  
Fax (765) 482-0602 
M-F 9:00-4:00pm  
Lunch 12:00-1:00 pm 
Appointments Monday - Thursday 
Crisis & Walk-ins on Friday 
Open through Winter Season, Summer 
Cool by Appointment 
 
Brown County (SCCAP) 
South Central Community Action  
746 Memorial Drive 
Nashville, IN 47488 
(812) 988-6636 
M/W 8:00am-4:30pm; F 8:00am-4:30pm 
Closed Thursdays 
Lunch 12:00-1:00pm 
Year round 
May occasionally close during the day – 
such closings will be posted on the door 
 

mailto:comfama@comfam.org
mailto:gethelp@mybrightpoint.org
mailto:comfamb@comfam.org
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Carroll County (AREA IV) 
Area IV Agency 
901 Prince William Road  
Delphi, IN  46923 
(765) 564-6466 
Monday & Wednesday 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round  
Shut off/Disconnected: Must call for an 
appointment. 
Mail in application may be dropped off 
at any office during regular business 
hours 
 
Cass County (AREA FIVE) 
Area Five Agency  
1801 Smith St. 
Logansport, IN  46947 
(574) 722-4451 or; 1 (800) 654-9421 
M-F 9:00am-3:00pm 
Function: Mail-ins, Appointments and 
walk-ins 
 
Clark County (CASI) Main Office 
Community Action of Southern Indiana 
1613 E. 8th Street 
Jeffersonville, IN  47130 
(812) 288-6451 
M-Thur 8:30am-3:00pm  
Friday – 8:30-12:00 Crisis only for 
Shutoff / Disconnect 8:30am-12:00pm 
Open year round 
Function: Walk-ins/Mail-ins 
 
Clay County (WICAA) 
Western IN Community Action Agency 
819 W Knight St. 
Brazil, IN  47834 
(812) 443-0122 
M-F 8:00am – 12:00pm; 1:00pm – 4:30pm 
Lunch 12:00-1:00 
Open November 1 – Mid-March 
Function: Appointments only 
 
 

Clinton County (AREA IV) 
Area IV Agency 
301 E. Clinton St. 
Frankfort, IN  46941 
(765) 659-1408  
W & F 8:00am-4:00pm 
Lunch 12:00-12:30pm 
Year Round 
Shut off/Disconnected: Must call for an 
appointment. 
Mail in application may be dropped off 
at any office during regular business 
hours 
 
Crawford County (LHDC) 
Lincoln Hills Development Corp. 
508 West 5th Street 
English, IN  47118 
(812) 338-2350 
Tues/W 8:30am-4:30pm 
Year Round 
Function: mail-ins, appointments, 
crisis, combination 
 
Daviess County (PACE) 
Pace Community Action Agency 
2103 Cosby Road 
Washington, IN  47501 
(812) 254-5611 
Tues 9:00am-4:00pm, closed 12:00-
1:00pm  
Wed 9:00am-12:00pm,  
Thur only 9:00am-4:00pm, closed 12:00-
1:00pm  
Closed 12:00 – 1:00pm  
October through January 
Function: Mail in applications.  Customers 
in a disconnect status or those whose service 
has been shut off must contact our office for 
a scheduled appointment. 
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Dearborn County (SIEOC) 
Southeast IN Economic Opportunity 
Corp 
110 Importing Street 
Aurora, IN  47001 
(812) 926-1585 or 888-292-5475 
M/F 8:00-4:30 pm 
Year Round 
Function: Appointments and walk ins 
every day, call to schedule to find out 
walk in times. 
 
Decatur County (HSI) 
Human Services, Inc. 
1939 C North Carver St. 
Greensburg, IN  47240 
(812) 663-8830 
Tues-F 8:00am-11:30am-12:30pm-5:00pm  
Crisis Appointment Days: Tues and Fri; 
Crisis Appointment Times: 8:30-3:30 
Function: Crisis appointments only and 
hand out Mail in Packets 
 
DeKalb County (CANI dba Brightpoint) 
CANI dba Brightpoint 
209 N. Jackson Street 
Auburn, IN  46706 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: gethelp@mybrightpoint.org 
M-T 8:00am-5:00pm  
Year Round 
Function: Combination of all 
 
 
 
 
 
 
 
 
 

Delaware County (ICAP) 
Interlocal Community Action Program 
407 W. Main Street 
Muncie, IN 47305 
Phone (765) 288-8732 
Fax (765) 288-8733 
jjenkins@icapcaa.org 
M-Thur 8:00am-5:00pm 
F 8:00am-4:00pm 
Function: mail-ins, appointments, 
regular and crisis 
 
Dubois County (TRI-CAP) 
TRI-CAP EOC 
607 Third Avenue  
Jasper, IN  47547-0729 
(812) 482-2233 
M-F 8:00am-4:30pm 
Late hours by appointment 
Year Round 
Function: Mail ins, Appointments, and 
walk-ins 
 
Elkhart County (REAL) 
Concord Mall 
3701 S Main Street #1005 (120) 
Elkhart, IN 46515 
(574) 875-1875  
M-F 8:00am-4:30pm 
Staffed November – Mid March 
Function: appointments, crisis 
 
Salvation Army 
1013 N. Main Street 
Goshen, IN 46528  
(574) 534-2564 
M-F 8:00am-4:30pm 
Staffed November – February 
Function: appointments, crisis 
 

mailto:gethelp@mybrightpoint.org


EAP Office Locations by County Revised on 9/29/2016  P a g e  | 5 
 

Fayette County (ICAP)  
Interlocal Community Action Program, 
Inc. 
717 W 21st, Suite 1204  
Connersville, IN  47331 
Phone (765) 692-0236 
Fax (765) 825-8659  
ajunkins@icapcaa.org 
M-Thur 8:00am-5:00pm; F 8:00am-
4:00pm 
Function: Mail-ins, appointments, 
regular and crisis   
 
Fountain County (CAPWI) 
Community Action Program of Western 
IN 
418 Washington Street 
Covington, IN  47932 
(765) 793-4881   
M-F 8:00-4:30pm 
Function: Mail-ins, appointments, 
walk-in 
 
Floyd County (CASI) 
Community Action of Southern IN 
The Salvation Army 
2300 Green Valley Road  
New Albany, IN 47150 
(812) 944-1018 
M-F 9:00am-4:00pm 
Lunch 12:00pm-1:00pm 
Open Year Round 
Function: Walk-ins/Mail-ins 
 
Franklin County (SIEOC) 
Southeast IN Economic Opportunity 
Corp 
528 Main Street 
Brookville, IN  47012 
888-292-5475 
Wed 9:00am – 3:00 pm 
Year Round 
Function: Appointments – mornings; 
walk ins - afternoon.  Clients should 
call number to schedule appointment 

Fulton County (REAL) 
625 Pontiac Street 
Rochester, IN  46975 
(574) 223-7649 
M-F 8:00am-4:30pm 
Staffed November - February 
Function: appointments, crisis 
 
Gibson County (CAPE) 
Community Action Program of 
Evansville & Vanderburgh County 
115 North Prince Street 
Princeton, IN 47670 
Phone: (812) 386-6576 
Fax: (812) 385-2376 
Function: Pick up Mail ins and drop 
off/Assist with filling out applications 
 
Grant County Outreach Office (ICAP) 
101 Branson St 
Marion, IN  46952 
Phone 765-573-5193 
Fax (not established yet 
Tdelk@icapcaa.org 
M-Thur 8:00am-5:00pm; F 8:00am-
4:00pm 
Function: Mail-ins, appointments, 
regular and crisis  
 
Greene County (PACE) 
PACE Community Action Agency 
109 E. Vincennes Street 
Linton, IN  47441 
(812) 847-2237 Ext: 1 
Mon, Tue, Thurs, Fri 9:00am-4:00pm 
Closed 12:00-1:00pm 
Wed 9:00am-12:00pm 
Office open year round 
Function: Mail in applications.  
Customers in a disconnect status or 
those whose service has been shut off 
must contact our office for a scheduled 
appointment. 
 

tel:765-573-5193
mailto:Tdelk@icapcaa.org


EAP Office Locations by County Revised on 9/29/2016  P a g e  | 6 
 

Hamilton County (CAGI)  
1109 South 10th Street 
Noblesville, IN 46060 
(317) 773-2221 
Fax (317) 773-1212 
M-F 9:00-4:00pm  
Lunch 12:00-1:00pm 
Appointments Mon-Thur 
Crisis & Walk-ins on Friday 
Open through Winter Season, Summer 
Cool by Appointment 
 
Hancock County (ICAP) 
Interlocal Community Action Program, 
Inc. 
141 Green Meadows Drive, Suite 4 
Greenfield, IN 46140 
Phone (317) 462-2557 
Fax (317) 462-1936 
jgoodrich@icapcaa.org 
M-Thur 8:00am-5:00pm 
F 8:00am-4:00pm 
Function: mail-ins, appointments, 
regular and crisis 
 
Harrison County (CASI) 
Community Action of Southern IN 
101 Highway 62  
Corydon, IN 47112 
(812) 738-8143 
M-Thur 8:30am – 4:30pm 
Shutoff/Disconnect M-F 8:30am-12:00pm 
Open Year Round 
Function: Appointments/Walk-ins/Mail-
ins 
 
 
 
 
 
 
 
 
 
 

Hendricks County (CAGI) 
Hendricks County Fairground Building 
1900 Old Main Street/Across Street 
from Post Office 
(317)745-2642 
Fax (317) 396-1527 
M-F 9:00-4:00pm  
Lunch 12:00-1:00pm 
Appointments Monday –Thursday 
Crisis &Walk-ins on Friday 
Open through Winter Season, Summer 
Cool by Appointment 
 
Henry County (ICAP) 
Interlocal Community Action Program, 
Inc. 
615 W State Road 38  
New Castle, IN  47362 
Phone (765) 529-4403  
FAX (765) 593-2510 
cheyward@icapcaa.org 
M-Thur 8:00am-5:00pm; F 8:00am-
4:00pm 
Function: Mail-ins, appointments, 
regular and crisis  
 
Howard County (AREA FIVE) 
Area Five Agency 
126 W Walnut 
Kokomo, IN  46901 
(765) 454-5562 / (800) 654-9421 
M-F 9:00am-3:00pm 
Function: Mail-ins and Appointments, 
and Walk-Ins 
 
Huntington County (CFS) 
Community & Family Services 
1255 Engle St. 
Huntington, IN  46750 
(260) 356-1098 FAX 260-356-2798 
EMAIL comfam181@comfam.org 
Tue-F 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round 
Function: appointments and walk-ins 

mailto:jgoodrich@icapcaa.org
mailto:comfam181@comfam.org
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Jackson County (HSI) 
Human Services, Inc. 
1115 E. Oak Street 
Seymour, IN  47274 
(812) 522-8718   
Tues-F 8:00am-12:00pm-1:00pm-5:00pm  
Crisis Appointment Days: Tues, Wed, 
Thurs; Crisis Appointment Times 
8:30am-12pm; 1:00pm-3:30pm 
Function: Crisis Appointments Only 
and Hand out Mail in Packets 
 
Jasper County (NWICA) 
Jasper County Community Services 
967 E. Leopold St. 
Rensselaer, IN  47978 
(219) 866-8071 
M-F 8:00am-3:00pm by appt 
Function: By Appt, Emergency walk-in, 
Mail out by request 
 
Jay County (CFS) 
Community & Family Services  
521 S. Wayne St. P.O. Box 1087 
Portland, IN  47371-1087 
(260) 726-9318 FAX 260-766-4031 
EMAIL cnichols@comfam.org 
M-F 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round 
Function: appointments and walk-ins 
 
Jefferson County (OVO) Admin Office 
Ohio Valley Opportunities 
425 W Walnut Street 
Madison IN 47250 
P-812-265-5858 
F-812-273-2604 
877-782-5882 
M-F 8-4 closed from 12-12:30 for lunch 
appointments and walk-ins welcome 
 
 
 
 

Jennings County (OVO) 
Valley Court Apartments 
500 Hayden Pike 
North Vernon IN 47265 
P-812-265-5858 
F-812-273-2604 
877-782-5882 
Tuesdays only from November to 
January 8-4 closed from 12-12:30 for 
lunch appointments and walk-ins 
welcome 
 
Johnson County (HSI) 
Human Services, Inc. 
600 Ironwood Drive Suite N 
Franklin, IN 46131 
(317) 736-0755 
Tues-F 8:00am-12:00pm-1:00pm-5:00pm 
Crisis Appointments Days: Tues, Wed 
Thurs; Crisis Appointment Times: 
8:30am-3:30pm 
Function: Crisis Appointments Only 
and Hand out Mail in Packets 
 
Knox County (PACE) 
PACE Community Action Agency 
525 N. Fourth Street 
Vincennes, IN  47591 
(812) 882-7927 x 2 
Mon, Tues, Thurs, Fri 8:30am-4:30pm 
Closed 12:00-1:00pm 
Wed 8:30am-12:00pm 
Open year round 
Mail in applications.  Customers in a 
disconnect status or those whose 
service has been shut off must contact 
our office for a scheduled appointment. 
 

mailto:cnichols@comfam.org
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Kosciusko County (REAL) 
REAL Services 
720 E. Winona Ave 
Warsaw, IN  46580 
(574) 267-2699 
M-F 8:00am-4:30pm 
Staffed November - February 
Function: appointments, crisis 
 
LaGrange County (CANI dba 
Brightpoint) 
109 E. Central Ave, Suite 4 
LaGrange, IN  46761 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: gethelp@mybrightpoint.org 
Monday & Wednesday 8:00am-5:00pm 
Year Round 
Function: Combination of all 
 
Lake County (NWICA) 
Southlake Community Services 
1450 E. Joliet St. Suite 202 
Crown Point, IN 46307  
(219) 663-0627 
M-F 8:00am-4:30pm  
Function: by appointment only 
 
Ross Township Trustee 
24 W. 73rd Ave. 
Merrillville, IN 49410 
(219) 769-2111  
M-F 9:00am-5:00pm  
Lunch 12:00pm-1:00pm 
Function: by appointment 
only/Emergency walk-ins 
 
 
 
 
 
 

Gary Neighborhood Services 
300 W. 21st Ave 
Gary, IN  46407 
(219) 883-0431 
M-F 8:30am-3:00pm  
Function: walk-in/appt 
 
Greater Hammond Community Srvcs 
824 Hoffman Street 
Hammond, IN 46320 
(219) 932-4800 
M-F 7:00am – 3:00pm  
Function: Appointment only 
 
LaPorte County (NCCAA) 
North Central Community Action, Inc. 
301 E. 8TH Street, Suite 109 Michigan 
City, IN 46360 
Phone: 219-872-0351 Fax: 219-872-0174 
Duration of Energy Assistance 
Program 
M – F 8:30AM – 3:30PM CST 
Functions: Process Mail-Ins; 
Applications by Appointment; Crisis 
Assistance; Homebound 
 
Salvation Army Community Center 
3240 Monroe St, LaPorte, IN 46350 
Phone: 219-326-5342 Fax: 219-326-1418 
November thru February 
M – Thur 9:00AM – 3:30PM CST 
Friday – 9:00AM – 12:00PM CST for 
crisis 
Functions: Process Mail-Ins; 
Applications by Appointment; Crisis 
Assistance 
 
Lawrence County (HUEDC) 
Hoosier Uplands Main Office 
521 W. Main Street 
Mitchell, IN  47446 
(812) 849-4457 Toll Free 800-333-2451  
M-F 8:00am-5:00pm 
 

mailto:gethelp@mybrightpoint.org
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Hoosier Uplands Office 
Main Office 
Robin Grissom/Amanda Wolf 
521 W. Main Street 
Mitchell, IN  47446 
(812) 849-4457 800-333-2451 
Fax 812-849-4467 
M-F 8:00am-5:00pm 
 
Bedford Outreach Office 
Becky Ashley/Julie Chase 
710 6th Street 
Bedford, IN 47421 
(812) 279-0412   FAX 812-279-1891 
M-F 8:00am-5:00pm 
 
Madison County (ICAP) 
ICAP Anderson 
1106 Meridian St, Suite 222 
Anderson, IN  46016 
Phone 765-298-8086 
Fax (not established 
tdelk@icapcaa.org 
M-Thur 8:00am-5:00pm Fri 8:00-4:00pm 
Function: mail-ins, intake 
appointments, regular and crisis 
 
*************************************** 

Marion County – 
Call 2-1-1 or visit 
www.indyeap.org 

No walk-in appointments will be 
available 

 
***************************************** 
 
Marshall County (REAL) 
510 W. Adams, Suite 110  
Plymouth, IN  46563 
(574) 935-0132 
M-F 8:00am-4:30pm 
Staffed November – February 
Function: appointments, crisis 
 

Martin County (HUEDC) 
Hoosier Uplands 
Carol Baker 
Federal Building Main and 2nd Street 
Shoals, IN  47581 
(812) 247-3303 FAX 812-247-2009 
M-F 8:00am-4:30pm 
 
Miami County (AREA FIVE) 
Area Five Agency 
661 E. Main St. 
Peru, IN 46970 
(765) 472-0713/ (800) 654-9421 
M-F 9:00am-3:00pm 
Function: Mail-ins, Appointment, and 
Walk-ins 
 
Monroe County (SCCAP) 
South Central Comm. Action Program, 
Inc. 
1500 W. 15th St. 
Bloomington, IN 47404 
(812) 339-3447 
M-F 8:00am-4:30pm 
Year Round 
May also help clients from Brown, 
Morgan, and Owen counties when staff 
from those offices are unavailable  
 
Montgomery County (CAPWI) 
Community Action Program of Western 
IN 
201 E. Jefferson, Suite 200 
Crawfordsville, IN  47933 
(765) 362-4096  
M-F 8:00am-4:30pm 
Function: Appointments, walk-ins 
 

tel:765-298-8086
mailto:tdelk@icapcaa.org
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Morgan County (SCCAP)  
South Central Community Action 
Program 
159 W Morgan, Suite S 
Martinsville, IN 46151 
(765) 342-1518 
M-F 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Open November-May (coinciding with 
the EAP program start and end dates) 
 
Newton County NWICA) 
Newton County Community Services 
117 E. State Street 
Morocco, IN 47963 
(219) 285-2246   
M-F 8:00am-4:00pm 
Function: By appt, emergency walk-in 
 
Noble County (CANI dba Brightpoint) 
CANI dba Brightpoint 
119 W. Mitchell Street 
Kendallville, IN 46755 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: gethelp@mybrightpoint.org 
Monday & Wednesday 8:00am -5:00pm  
Year Round 
Function: Combination of all 
 
Ohio County (SIEOC) 
Southeast IN Economic Opportunity 
Corp 
Rising Sun Education Center 
591 Smart Drive 
Rising Sun, Indiana  47040 
1-888-292-5475 
Function:  By appointment only 
 
 
 
 

Orange County (HUEDC) 
Hoosier Uplands 
Angela Walls 
200 West Court Street, Suite 200 
Paoli, IN  47454 
(812) 723-4607 or 800-393-4191 
FAX 812-723-3496 
M-F 8:00am-5:00pm   
 
Owen County (SCCAP) 
South Central Comm. Action Program, 
Inc. 
145 N. Harrison Street 
Spencer, IN 47460 
(812) 829-2279 
Mon-Tues 8:00am-4:30pm; Thurs-Fri 
8:00am-4:30pm 
Closed Wednesday 
Year round 
May occasionally close during the day.  
Such closings will be posted on door. 
 
Parke County (CAPWI) 
Community Action Program of Western 
IN 
108 S. Market Street, Suite 100  
Rockville, IN 47872 
765-569-2004  
Mon-Fri 8:00am-4:30pm  
Function: Appointments, walk-ins 
 
Perry County (LHDC) 
Lincoln Hills Development Corp. 
302 Main Street 
Tell City, IN  47586 
(812) 547-3435 (ext 231 or 229) 
M-F 8:30am-4:30pm 
Year Round 
Function: mail-ins, appointments, 
crisis, combination 
 

mailto:gethelp@mybrightpoint.org


EAP Office Locations by County Revised on 9/29/2016  P a g e  | 11 
 

Pike County (TRI-CAP) 
809 E. Illinois Street 
Petersburg, IN  47567 
(812) 354-8721 
M-F 8:00am-4:30pm 
Late hours by appointment 
Year Round 
Function: Mail ins, Appointments and 
walk ins 
 
Porter County (NWICA) 
Porter County Aging and Community 
Services 
1005 Campbell Road 
Valparaiso, IN  46385 
(219) 464-9736 
M-F 8:30am-4:30pm  
Function: walk-in, appointment, mail 
out by request 
 
Portage Township Trustee 
3484 Airport Rd 
Portage, IN 46368 
(219)762-1623 
M-Thur 8:00am-4:00pm/Fri 8:00am-
12:00pm 
Function: walk-in, appointment 
 
Posey County (CAPE) 
Community Action Program of 
Evansville & Vanderburgh County 
1113 Main St., P.O. #702 
Mt. Vernon, IN  47620 
(812) 838-4839 
FAX: (812)0838-1884 
Mon-Thur 8:00am-3:00pm 
Function: Pick up mail ins and drop 
off/Assist with filling out applications 
 
 
 
 
 
 
 

Pulaski County (NCCAA)  
Pulaski County Human Services 
115 W. Pearl Street, Winamac, IN 46994 
Phone: 574-946-6500    Fax: 574-946-7271 
Duration of Energy Assistance 
Program 
M – F 8:30AM – 3:30PM EST 
Functions: Process Mail-Ins; 
Applications by Appointment; Crisis 
Assistance; Homebound 
 
Putnam County (WICAA) 
Western IN Community Action Agency 
620 Tennessee 
Greencastle, IN  46135 
(765) 653-4017  
M-F 8:00am-12:00pm; 1:00pm-4:30pm 
Lunch 12:00-1:00 
November 1– Mid-March 
Function: Appointments only 
 
Randolph County (CFS) 
Community and Family Services 
325 S Oak St. 
Winchester, IN  47394 
(765) 584-1250 FAX 765-584-9278 
EMAIL hhays@comfam.org 
Tue-F 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round 
Function: appointments and walk-ins 
 
Ripley County (SIEOC) 
Southeast IN Economic Opportunity  
110 Importing Street 
Aurora, IN 47001 
1-888-292-5475 
Monday – Friday 8:00 a.m. to 4:30 p.m. 
Function: Appointments and walk-ins every 
day we are open, call to schedule or find out 
walk-in times. 
 

mailto:hhays@comfam.org
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Rush County (ICAP) 
Interlocal Community Action Program, 
Inc. 
525 W. 7th Street 
Rushville, IN  46173 
Phone (765) 932-2863 
Fax (765) 938-1191 
ajunkins@icapcaa.org 
M-Thur 8:00am-5:00pm, F 8:00am-
4:00pm 
Function: mail-ins, appointments, 
regular and crisis 
 
Scott County (OVO) 
Scott Valley Court Apartments 
714 Morning Glory Drive 
Scottsburg IN 47170 
P-812-265-5858 
F-812-273-2604 
877-782-5882 
Mondays only from November to 
January 8-4 closed from 12-12:30 for 
lunch, appointments and walk-ins 
welcome 
 
Shelby County (HSI) 
Human Services, Inc. 
825 Elm Street 
Shelbyville, IN  46176 
(317) 398-3153 
Tues-F 8:00am12:00pm-1:00pm-5:00pm 
Crisis Appointment Days: Tues, Wed, 
Thurs; Crisis Appointment Times: 
8:30am-3:30pm 
Function: Crisis Appointments only 
and Hand Out Mail In Packets 
 
 
 
 
 
 
 
 
 

Spencer County (LHDC) 
Lincoln Hills Development Corp. 
501 Washington Street 
Rockport, IN 47635 
(812) 649-5034 
Thur-F 8:30am-4:30pm 
Year Round 
Function: mail-ins, appointments, 
crisis, combination 
 
Starke County (NCCAA) 
Community Services of Starke County  
311 E. Culver Rd, Knox, IN 46534 
Phone: 547-773-7070    Fax: 574-772-7281 
Duration of Energy Assistance 
Program 
M – F 8:30AM – 3:30PM CST 
Functions: Process Mail-Ins; 
Applications by Appointment; Crisis 
Assistance; Homebound 
 
Steuben County (CANI dba Brightpoint) 
CANI dba Brightpoint 
213A N Martha St 
Angola, IN  46703 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: gethelp@mybrightpoint.org 
Monday-Thursday 8:00am-5:00pm  
Year Round 
Function: Combination of all 
 
St. Joseph County (REAL) 
Real Services 
1151 S. Michigan Street 
South Bend, IN  46601 
(574) 232-6501 or (800) 225-3367 IN only 
M-F 8:00am-4:30pm 
Year Round 
Function: appointments, crisis, mail-ins 
 

mailto:ajunkins@icapcaa.org
mailto:gethelp@mybrightpoint.org
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Sullivan County (PACE) 
PACE Community Action Agency 
109 E. Vincennes Street 
Linton, IN  47441 
(812) 847-2237 ext 1 
Mon, Tues, Thur, Fri 9:00am-4:00pm 
Closed 12:00-1:00pm 
Wed 9:00am-12:00pm 
Open Year Round 
Function: Mail in applications.  
Customers in a disconnect status or 
those whose service has been shut off 
must contact our office for a scheduled 
appointment. 
 
Switzerland County (SIEOC) 
Southeast IN Economic Opportunity 
Corp 
Switzerland County YMCA 
735 Hwy 56 
Vevay, IN 47043 
(888) 292-5475 
Function: By appointment only 
 
Tippecanoe County (AREA IV) 
Area IV Agency 
660 N. 36th Street 
Lafayette, IN  47903 
(800) 382-7556 or (765) 447-7683   
M-F 8:00am-4:30pm 
Open during lunch 
Year Round 
Shut off/Disconnected: Must call for an 
appointment. 
Mail in application may be dropped off 
at any office during regular business 
hours 
 
 
 
 
 
 
 
 

Tipton County (AREA FIVE) 
Area Five Agency 
Encore Center Lifestyle & Enrichment 
Center 
341 W. Jefferson, Suite C 
Tipton, IN  46022 
(765) 675-4746/(800) 654-9421 
Function: Mail-ins and by appointment 
only, please call to schedule. 
 
Union County (SIEOC) 
Southeast IN Economic Opportunity 
Corp 
Community Care in Union County 
302 Harrison Street 
Liberty, IN 47353 
888-292-5475 
Thurs 9:30am-2:30pm 
Open once a month during summer, 
and every Thursday in winter 
Function: Appointments in morning 
and walk-ins in the afternoon.  Clients 
should call number to schedule 
appointment 
 
Vanderburgh County (CAPE) 
Community Action Program of 
Evansville & Vanderburgh County 
401 S.E. 6th St.  Suite 001 
Evansville, IN  47713 
Phone: (812) 425-4241 
FAX: (812)491-6139 
Monday & Wednesday 7:30am-6:00pm 
Tues/Thur 8:00am-5:00pm 
Shutoff on Fridays 8:00am-4:00pm  
Year Round 
Function: No walk-ins with any of our 
sites.  Evansville has appointments, 
assist with mail-in applications and 
complete applications at this site.  
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Vermillion County (CAPWI) 
Community Action Program 
424 S. Kibby St. 
Clinton, IN  47842 
(765) 832-7771 
Tues, Thurs, Fri 8:00am-4:30pm 
Function: Appointments, walk-ins 
 
Vigo County (WICAA) Main EAP Office 
Western IN Community Action Agency 
705 S 5th Street (enter south side of 
building) 
Terre Haute, IN 47807   
(812) 234-3517  
M-F 8:00am-12:00pm; 1:00pm – 4:30pm 
Lunch 12:00-1:00 
Open Year Round 
Function:  Appointments only 

 
Wabash County (AREA FIVE) 
Area Five Agency 
105 Olive Street 
Wabash, IN  46992 
(260) 563-6860/(800) 654-9421 
Function: Mail-ins and by appointment 
only, please call to schedule. 
 
Warren County Residents (CAPWI) 
Client provided service at their nearest 
location.  See Benton County; Fountain 
County 
 
Warrick County (TRI-CAP) 
TRI-CAP  
499 W. State Road 62 
Boonville, IN  47601 
(812) 897-0364 
M-F 8:00am-4:30pm 
Late hours by appointment 
Year Round 
Function: Main ins, Appointments and 
walk ins 
 
 
 

Washington County (HUEDC) 
Hoosier Uplands 
Jan Cooper 
902 Aspen Drive 
Salem, IN 47167 
(812) 883-5368 or 800-487-8890 
FAX 812-883-8085 
M-F 8:00am-4:30pm   
 
Wayne County (ICAP) 
Interlocal Community Action Program, 
Inc. 
56 S 2nd Street 
Richmond, IN 47374 
Phone 765-488-2416  
Fax 765-488-2428 
aschmaeng@icapcaa.org 
Mon-Thurs 8:00am-5:00pm; Fri 8:00am-
4:00pm 
Function: mail ins, intake 
appointments, regular and crisis 
 
Wells County (CFS) 
Community and Family Services 
1100 S. Main Street, 3rd Floor 
Bluffton, IN  46714 
(260) 824-4836 FAX 260-824-8578 
EMAIL: comfamw@comfam.org 
Tues-F 8:00am-12:00pm-1:00pm-4:30pm  
Year Round 
Functions: appointments and walk-ins 
 
Whitley County (CANI dba Brightpoint) 
855 W Connexion Way 
Columbia City, IN  46725 
Utility Assistance general questions 1-
800-589-3506 follow the prompts 
Dedicated appointment line 1-800-589-
2264 follow the prompts 
Fax Number 1-844-510-5775 
Client email: gethelp@mybrightpoint.org 
Monday-Wednesday 8:00am-5:00pm 
Year Round 
Function: Combination of all 
 

mailto:aschmaeng@icapcaa.org
mailto:comfamw@comfam.org
mailto:gethelp@mybrightpoint.org
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White County (AREA IV) 
Area IV Agency 
116 E. Marion St. 
Monticello, IN  47960 
574-583-6098 
Tues/Thurs 8:00am-4:30pm 
Lunch 12:00-1:00pm 
Year Round 
Shut off/Disconnected: Must call for an 
appointment. 
Mail in application may be dropped off 
at any office during regular business 
hours 
 


