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Moving On Plan

Overview and Eligibility
Moving On Vouchers are available on a limited basis to Continuum of Care (CoC) program participants. PSH participants are eligible for referral after one year of enrollment in the CoC program and RRH participants are eligible after 20 months if it is determined they will need continued rental assistance past the 24-month mark. These vouchers are intended to help participants move on after they have stabilized through the help of supportive services from the CoC program with continued, indefinite rental assistance. Participants in the following CoC project types are eligible:

· Permanent Supportive Housing (PSH)

· Rapid Re-Housing (RRH)

· Joint Transitional Housing and Rapid Re-Housing (TH-RRH)

· Participants may only be referred from the RRH component of the project. TH participants who have moved to the RRH component will need to be enrolled in the RRH component for 20 months before referral.
Participants best suited for a Moving On Voucher referral are those that have stabilized through CoC rental assistance but do not heavily rely on or utilize any supportive services. The goal of these vouchers is to transition program participants who may not want or need the intensive services offered through PSH/RRH to instead receiving rental assistance from the voucher. This creates space in CoC programs for those with high service needs that are more likely to benefit from the offered supportive services.
With a Moving On Voucher, it is important to recognize the participant will no longer have access to case management or other supportive services that were provided through the CoC project. The participant will also lose their homeless/chronically homeless status once they receive housing through the voucher. Any program participant that is referred for a Moving On Voucher should understand the implications of this change to ensure they feel comfortable and confident moving out of PSH.
How to Use this Assessment and What to Look For
This assessment is meant to be completed in conversation between the case manager and the client. This form should be used as a tool to help the client think through their options and make the best decision for their situation. For RRH clients, there is an additional section for the program to complete.
· If the client feels ready for Moving On, then you should work with the client to begin the referral packet. The completed Moving On Form will need to be submitted with the referral packet to document that a conversation has taken place about the client’s self-sufficiency and readiness for Moving On.
· If the client does not feel ready for Moving On but is interested in doing so later, then their Housing Plan should be reviewed and updated with goals and action steps that will help them feel ready for a Moving On Voucher. 
· If the client is not interested, they can remain in PSH for as long as they would like, or in RRH for the duration of their assistance period. This can also be revisited in the future if the client changes their mind.
Client Profile

There is not a “correct” answer to these questions as each client’s situation will be different and case managers are encouraged to use their discretion. We do strongly encourage that the below profile matches the client’s situation to ensure they will have success with the Moving On Voucher. The case manager should note whether the client’s answer is in line with the below profile or not and use this as a tool when making a final decision and for revisiting the Housing Plan, if necessary.
1. The client is enthusiastic about moving out of PSH/RRH and increased independence. They have not been influenced or persuaded to Move On by another party and have reasonable expectations.

2. The client does not currently use supportive services, or if they do, they have a plan to continue receiving these services.
E.g., the CoC program regularly purchases food for a client. This client has applied for and been approved for SNAP benefits that will begin at the start of next month. They have been connected to a food pantry that will drop off a box of pantry items every two weeks if they need additional assistance. 
3. The client is connected to all the mainstream benefits for which they are eligible. They are familiar with the recertification process and feel comfortable managing and completing this on their own, or know who to contact for assistance.
4. The client has some earned income that is not likely to significantly increase or be sufficient to cover their housing needs without rental assistance and has been able maintain or increase this amount in the last 12 months. If the client receives unearned income, they are familiar with the recertification process and feel comfortable managing and completing this on their own, or know who to contact for assistance.

5. The client is confident in their ability to maintain housing stability independently and mentions the following:
a. Understands how to read and renew a lease, how to renew their voucher eligibility, when to contact the landlord, and how to set up utilities.
b. Knows how to figure out when rent/utility payments are due, where to make these payments, and is current on their rent/utilities under the PSH/RRH project.
c. Knows how to make a budget and stick to it.
6. The client has a support system outside of the program, whether it be friends, family, church/religious groups, hobby groups, etc. The client is aware of resources that are available in their community or knows how to find them (e.g., library, community board at a coffee shop, community center, etc.).
7. If the client has a history of experiencing domestic violence, they know how to safety plan and feel confident updating their safety plan on their own or know who to reach out to if they need help.
a. The client knows who to contact for an emergency transfer with a Moving On Voucher and feels comfortable and confident navigating this process without the support of a case manager, or will work with their case manager to understand this process after beginning the referral process.
Additional Considerations
· How is the client’s credit? Will their credit score be detrimental to their housing search or accessing utilities on their own?

· Does the client have a bank account and debit/credit card in their name?

· Does the client have any rent/utility payments in arrears that will make it difficult to obtain housing or utilities?
· Does the client have a significant amount of debt that would make it challenging to make routine rent and/or utility payments?
· Does the client have the funds to put down a security deposit and purchase necessities for the unit? Have they identified or been connected with assistance for this?

· Does the client understand their legal rights as a tenant and how to report fair housing issues?

· Does the client have an idea of what neighborhood they would like to live in to speed up the search process? What types of non-negotiables does the client have for the unit (in-unit washer/dryer, wheelchair accessible, near a bus stop, second floor or above to feel secure, etc.)?

· Does the client have healthcare through Medicaid, Medicare, or employer-provided insurance?

· Does the client have any unresolved legal issues that may create a barrier to obtaining or maintaining permanent housing?

· Does the client need assistance in locating institutions such as medical offices, pharmacies, banks, government offices, schools, etc.?

· Is the client familiar with harm reduction strategies?

· Are there any other areas the client wants to discuss based on their personal situation, or conversations you think may be helpful?

Resources and Evaluation Tools from Other CoCs
Chicago, IL Moving On Assessment
Miami-Dade County Moving Up Assessment
Returning Home Ohio Tenant Status Evaluation Form
Moving On Plan
	 Today’s Date: ____ / ____ / ____  

                     month     day        year


	Cleint:  _______________________________  

                            first                                   last

	Consideration #1 (Motivation): Why do you want to move out of PSH/RRH?                            
Response(s):

Is the response consistent with the client profile described in 1?          q YES     q NO

	Consideration #2 (Service Use): What, if any, supportive services do you access through the PSH/RRH program? If used, how do you plan to access these services after moving on?
Response(s):

Is the response consistent with the client profile described in 2?          q YES     q NO

	Consideration #3 (Mainstream Benefits): What mainstream benefits are you connected to? Do you know how to contact the administrators for these programs and how to recertify your eligibility, or where to go for help?
Response(s):

Is the response consistent with the client profile described in 3?          q YES     q NO

	Consideration #4 (Earned/Unearned Income): What steps have you taken in the last 12 months to increase or maintain your earned income? Or, are you connected to unearned income benefits you are eligible for and know how to recertify your eligibility, or where to go for help?
Response(s):

Is the response consistent with the client profile described in 4?          q YES     q NO

	Consideration #5 (Stability Skills): What skills have you developed that will help you maintain housing stability independently?
Response(s):

Is the response consistent with the client profile described in 5?          q YES     q NO

	Consideration #6 (Support): Can you identify your support system outside of PSH/RRH? What does this look like?
Response(s):

Is the response consistent with the client profile described in 6?          q YES     q NO


Complete the following sections as applicable.

	Consideration #7 (Domestic Violence): Do you feel confident updating your safety plan on your own, or do you know who to get help from if you need it? Do you feel comfortable and confident in navigating the emergency transfer process on your own if one is needed?
Response(s):

Is the response consistent with the client profile described in 7?          q YES     q NO


Rapid Re-Housing ONLY – Program Response
	What efforts have been made by the program to assist the client in increasing their earned and unearned income? Why have these efforts not resulted in the client being able to maintain housing stability independently?
Response(s):



	List attempts made to connect the client to other housing subsidies for which they are eligible and why these did not work out.
Response(s):




After a discussion between the case manager and the client, the client has decided on the following:
q
 The client feels confident, excited, and ready to begin the application process for a Moving On Voucher.
q The client is interested in pursuing a Moving On Voucher, but does not feel ready to leave PSH/RRH at this time. The client will work with their case manager to update their Housing Plan and establish goals and action steps that will help them work towards feeling ready for a Moving On Voucher and check in again on: 

.
q The client is not interested in pursuing a Moving On Voucher at this time.
Client Signature: 

Date: 



Case Manager Signature: 

Date: 

Supervisor Signature: 

Date: 



If the client indicated they are ready to begin the application process for a Moving On Voucher, they understand that once they begin receiving assistance through the voucher they will lose their homeless/chronically homelessness status and have to re-establish their eligibility criteria if they wish to return to CoC.

Client Signature: 
       
Date: 
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