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DEPT. OF INSURANCE
FINDINGS OF FACT, CONCLUSIONS OF LAW, AND EMERGENCY ORDER

The Indiana Insurance Commissioner, being duly advised, now issues the following Findings of Fact,

Conclusions of Law, and Emergency Order:

FINDINGS OF FACT
1. Donald L. Emry is a licensed insurance producer, holding license number 2052140.
2. On July 25, 2016, Emry appeared at the offices of the Indiana Department of Insurance (the

“Department™), located at 311 West Washington Street, Indianapolis, Indiana 46204, to pay the fees for the
renewal his insurance producer license.

3. Department employee Megan Canfield stood in the lobby to assist Mr. Emry.

4, When Canfield asked Emry if he had completed the continuing education courses required by the
Insurance Code, Emry became agitated and struck Canfield in the arm twice.

5. Canfield then asked Department employee Laurie Shook to come to the lobby with her because of
the assault.

6. The assault and Emry’s subsequent behavior caused Canfield and Shook to be scared for their
safety.

7. When Canfield returned to a secure area of the Department, Emry tried to inappropriately enter
the secure area.

8. Conclusions of Law that are properly stated as Findings of Fact are incorporated herein.




CONCLUSIONS OF LAW

9. Under Ind. Code § 27-1-15.6-12(b)(8), the Commissioner may suspend a producer’s license for
demonstrating untrustworthiness in the conduct of business in Indiana or elsewhere.

10. Renewing one’s insurance producer license is the conduct of business in Indiana.

11. Striking a Department employee demonstrates untrustworthinesé and inappropriate behavior
toward Department staff, such that a suspension of Emry’s license is appropriate.

12. An emergency exists, such that an emergency order is appropriate under Ind. Code § 4-21.5-4-1.

13. This Emergency Order is issued pursuant to Ind. Code § 4-21 S5-4-2(a)(1).

14. Conclusions of Law that are properly stated as Findings of Fact are incorporated herein.

ORDER
With the Findings of Fact and Conclusions of Law as stated above, the Commissioner now orders:
1. Bmry’s insurance producer license is hereby immediately suspended for ninety (90) days.
2. A hearing shall be held within ninety (90) days to determine whether Emry’s insurance
producer license should be permanently revoked.
Under Ind. Code § 4-21.5-4-3, this Emergency Order is effective when issued. Respondent has
the right to request a hearing on this Emergency Order by filing a request for a hearing, and if

requested, an evidentiary hearing will be set on the matter as soon as practicable.

= g
SO ORDERED this 2. [57day of July 2016.

Insurance Commissioner




Distributiomn:

Donald L. Emry

596 Winward Lane
Plainfield, Indiana 46168

Stephen W. Robertson, Commissioner
INDIANA DEPARTMENT OF INSURANCE
311 W Washington Street, Suite 103
Indianapolis, Indiana 46204




