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FINAL ORDER

The Indiana Department of Insurance (“Department™), by its counsel Brigitte Collier, and
Bunger & Robertson (“Respondent”), a resident licensed title insurance agency, signed an
Agreed Entry which purports to resolve all issues involved in the action by the Department and
which has been submitted to the Commissioner of Insurance (the “Commissioner™) for approval.

The Commissionet, after reviewing the Agreed Entry, finds it has been entered into fairly
and without fraud, duress or undue influence, and is fair and equitable between the parties. The
Commissioner hereby incorporates the Agreed Entry as if fully set forth herein, and approves
and adopts in full the Agreed Entry as a resolution of this matter.

IT IS THEREFORE ORDERED by the Commissioner:

1. Respondent shall pay an administrative penalty in the amount of three thousand nine
hundred forty five dollars ($3,945.00) to the Department, in aggregate, for
overcharging on endorsement fees and paying unlicensed personnel. This amount is

due in full within sixty (30) days after the signing of this Final Order.




2. Respondent shall develop, provide, and implement policies to ensure all employees
and any agency that requires an insurance license is in compliance with Indiana
insurance laws. Respondent shall implement these policies and provide the
Department a copy of these policies within thirty (30) days of this Final Order.

3. Respondent has already reimbursed a total of one thousand dollars ($1,000.00) to

consumers for overcharged endorsement fees.

ALL OF WHICH IS ORDERED this ‘ day of Q’Pri { , 2016.

, Vil /f
teph®n W. Robertson, Commissioner:
Indiana Department of Insurance

Distribution:

Bunger & Robertson
226 S. College Ave.
Bloomington, IN 47402

Brigitte Collier, Attorney

Indiana Department of Insurance
311 W. Washington St., Suite 103
Indianapolis, IN 46204




