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MAY 24, 2011

FOR IMMEDIATE RELEASE

HOOSIERS CAN FIND OUT DETAILS BEFOREHAND ABOUT THEIR HEALTH INSURANCE PREMIUMS 

The Indiana Department of Insurance (IDOI) is pleased to announce Rate Watch, which is a Web data portal where Hoosiers can search insurance carriers’ requests for rate changes that must be filed with IDOI.  “This Web tool increases the department’s transparency and provides Hoosiers with an opportunity to learn more about the premium rate review process,” said Stephen W. Robertson, Commissioner of Insurance.  Rate Watch currently has filings that date back as far as May 2010 and will continue posting rate filings for health, long-term care and Medicare supplemental insurance found on its website at http://www.in.gov/idoi/ratewatch/.

Hoosiers can now visit the Rate Watch site and choose health, Medicare supplemental or long-term care insurance, and search by the carrier’s name and the date range.  Filings that match that search criteria will display:  the date the insurance carrier submitted its request; the status of IDOI’s review; the average percentage change requested by the insurance carrier; and the percentage approved, if any, by IDOI.

If you need a quick reference for an insurance term that is used in the industry or a more detailed explanation of the Rate Watch application, try clicking the Common Insurance Terms or Rate Watch Explanation links located at the top, right-hand corner of the page.  There is also a scrolling feature that displays small, pop-up definitions of the category terms used on Rate Watch.  When viewing details of a filing, you may also select the comment button; this feature enables Hoosiers to submit a confidential comment to IDOI’s rate review team.  “Hoosiers’ ability to participate in this process from beginning to end has never been easier,” Robertson said. 
If you have questions or issues with your insurance company, please contact IDOI Consumer Services at 1-800-622-4461 or 317-232-2395, or you can file a complaint online at http://www.in.gov/idoi/2552.htm.
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