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Presenter
Presentation Notes
Welcome! Thank you for registering for the first in our series of educational webinars. This webinar is focused on all health writers in Indiana.  If you write property casualty or life coverage, you can jump off at this time.  First I would like to introduce those in the room, we have myself, Karl Knable, and I am the Chief Health Actuary at the IDOI. Also in the room are Greta Hockwalt, Stephen Chamblee, Bobbi Henn, Paul Hyslop, Therese Sahm and Cathleen Nine-Altevogt.

The slides today will address several items including changes in SERFF, changes in some of our templates and just a review of some key aspects for a filing in Indiana. We hope that after today’s webinar, and other applicable webinars, you will leave feeling comfortable that your filings are Indiana-compliant.�
Your lines will be muted throughout the duration of the webinar.  If you have a question, please enter it in the chat section of your control panel.  We will monitor for questions that need immediate response, otherwise we will address all at the conclusion of the program.  
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Presenter
Presentation Notes
Did you know that Indiana is celebrating 200 years of statehood? Indiana joined the Union on December 11, 1816 and was admitted as the 19th state by President James Madison. There is more than corn and beautiful sunsets in the Hoosier state, including some famous Hoosiers who will be featured during our webinar series. The picture above was taken in Kosciusko County, located in Northern Indiana


Audience for Today’s
Webinar

- All accident and health carriers with rate and
form filings



Presenter
Presentation Notes
Much of what we have to say today will apply to anyone that writes health insurance in Indiana.  This includes major medical, Medicare supplement, Hospital-Indemnity, disability income, long term care and any other specialty lines of health insurance.


Mark Your Calendars for
These Upcoming Webinars!

-« March 8

- Audience: major medical, student
health plans, and major medical
supplement

- March 15

+ Audience: ACA-compliant filings
both on and off exchange, individual
and small group, and dgental

- March 22

+ Audience: On and off Marketplace
plan management, Indiana-specific-
individual and small group
templates

-« March 29

+ Audience: On and off Marketplace
actuarial topics
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Presentation Notes
We will be sending registration for these upcoming webinars soon. 


IDOI Webinar Agenda
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Presenter
Presentation Notes
This is our home page, any searching though the Indiana website starts here.


Finding Compliance Rates
and Forms
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Presenter
Presentation Notes
For those of you that want to submit forms or rates, you will most likely need to enter the “compliance Rates and Forms” section.

http://www.in.gov/idoi/

Compliance Rates and Forms Page
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onenn The mission of the Company Compliance Division is to protect insurance

consumers by conducting policy form and rate reviews for compliance with
Indiana laws and regulations. Insurance policy contract forms should not be
inequitable, misleading or deceptive and rates should not be excessive,
inadequate or unfairly discriminatory. Company Compliance reviews all types of
product lines marketed in the state of Indiana, including Property & Casualty,
Accident & Health, and Life and Annuity products.
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Presentation Notes
Once here, you will look for the Accident & Health section.  In this section you will find descriptions for Forms, Rates and Reference documents.


Accident and Health Forms
Available on the Website

s g0V Vi

ors eparime ot

s [y G, Ty =0 e

1DOFHOME

1. Al form fiings fo

e & Health must be submiied via SERFF.
mitied
wonee Funds Transter (£FT)

e fling subenissicn

. : P A P——
A CA m aJ OI. i s ACA Compliant Major Medical
ke s

Wedatezea P + 10(A) Indivicus! Mo el Cheed
B paidual Major Medieal o 'zdiatne Destal plans oo off e

atepuace
. . LA D e
I s, e s + L202) 1m0l MO Cheeist T
1 1 Nersriom HAA Inaica jor Meiealof MU 1ncenioual Destad plans oo ar o

[
PRI Denlal o a1 ol e SHOP

2.0

Checklists for L
other than ACA e

major medical

Medicare Supplement

o
P T ————

Long Term Care

Checklists for
Medicare and
Long term care



Presenter
Presentation Notes
This is where you can find these items.  The best approach, however, would be to pull the checklists down within the SERFF filing, this will be covered this later.  We have checklists grouped by those for ACA major medical plans, other than ACA major medical and a section for Medicare and long-term-care.

http://www.in.gov/idoi/2815.htm

Accident and Health Rating
Info Available on the Website
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All Rate Filings for Accident & Health must be submitted via SERFF and include: | pegidential Real Est;
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C uarla e moran a 3. an Experience Workbook (unless this is a new product whose morbidity is . Ru‘esm_g%\,
not based on experience from similar products sold under the same parent
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Additionally, all fields in SERFF are expected to be completed. Guidance on the
most important fields can be found in Required Rate Fields in SERFF [H, which

° EXperience Workbooks can also be found on the Supporting Documentation tab in SERFF. W

For full details of Filing requirements, see the Indiana General Instructions in
SERFF.

Plan Management Binder Submissions

All ACA comphiant Major Medical and Dental plans must be submitted annually
in a Binder through Plan Management in SERFF. If there are changes to rates or
forms, then a Rate or Form/Rate filing would also need to be submitted in
SERFF. Note that all Plan Management templates and other documents that are
submitted in HIOS must be identical to the same templates and documents in
SERFF. Thus, updated templates and documents must be submitted to both HIOS
and SERFF concurrently.

For full details of Plan Management requirements, see the Indiana Plaf
Management General Instructions . This can also be found in SERFF.

Filing Fees

Product filing fees for rates and policy forms must be submitted via Electronic
Funds Transfer (EFT) at the time of filing submission. There are no filing fees for
Binder Submissions. View General Instructions on the Filing Rules tab in SERFF
for additional details.

Actuarial Memorandum Outlines
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Presentation Notes
Binders will be covered more in the ACA-specific calls. The Actuarial Memoranda and Experience workbooks will be reviewed later in this webinar. Again, as with the checklists, the best method to get these is within the SERFF at the time of initiating the submission. 


Filing Best Practices

Download new checklists, outlines,
and workbooks for each new filing

- All items you need will be available in
SERFF based on your TOI

Make sure you add items under the
appropriate tab within supporting
documents

~71

~71

~71
7"

Provide a redline copy when you

make changes to the forms. [ '

Provide a redline copy of any
changes other than rates in the rate
manual.


Presenter
Presentation Notes
Please understand that older versions of these workbook documents will likely be rejected and the work to complete them will need to be redone with the most current versions. Cloning may populate outdated versions of the checklists, outlines, and workbooks.  Speaking to redline changes within the rate manual what we are looking for are changes in things like modal factors, smoker, marital, county or other factors that are applied to the rates.


Filing Best Practices

You may find these requirements
under Supporting Documentation:

A checklist (only on submissions
including forms)

- Actuarial memorandum outline

- Required Rate Fields in SERFF
- Experience Workbook

Submit the completed checklist,
workbook, or actuarial memorandum
under the appropriate requirement

Do not clone your filings

PDFs need to be searchable

Please call with questions
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Presentation Notes
Older versions of these workbook documents will not be accepted and the work to complete them will need to be redone with the most current versions. Cloning may populate outdated versions of the checklists, outlines, and workbooks.  Please try to keep the items within the specified requirements.  We’ve worked hard at trying to simplify SERFF requirements, so make sure you review.


Reference Documents

New 2017 EHB documents
- New FedVip
* New Fed dental
- State benefits

-« ACA related

« Final letter to 1ssuers

 Notice of Benefit & Payment
Parameters for 2016

« 2016 others
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Presentation Notes
We will review any additional changes that need to be used with the EHB documents in a later webinar.  


Understanding SERFF

(SERFF

mw-
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Presentation Notes
No cloning


New Types of Insurance

« New TOI’s and sub TOI’s
- Student Health
- Blanket Sickness

- Pediatric dental

- Limited wrap-around
coverage

- Others
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Presentation Notes
There are also other TOI’s that cover indemnity, split between accident only, sickness only and A & S.  The TOI for the limited wrap-around products are what we expect to be used for what some call Major Medical Supplement plans.  


Instructions For
SERFF Filings

- Updated General Instructions

- Correct filing type
* Form

« Form/rate
- Rate

- Implementation date

* No less than 60 days after
submission date

-+ All rate filings need an
1mplementation date

0 ATTENTION

Read and Follow

all Instructions
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Presentation Notes
The data we need here should include the most recent SERFF tracking number as the first line of the General information page.  Market type is individual and group. Remember that for any initial filing for a form, we want rates to be included with the initial filing.  Do not submit rates and forms separately. 


Instructions For SERFF Filings
General Instructions

- Market type
* Individual
* Group

- Group market size
* For ACA. Specify small v. large and do not file together

- Overall rate 1impact
- Carriers are required to submit

+ Should match the overall rate percent on the rate/rule schedule

- Filing description
+ Use this instead of cover letter
* Include prior SERFF tracking number in the first line
- If this 1s a new form, please indicate such



Presenter
Presentation Notes
With the single risk pool, we do need to see small group submissions separate from large group.  Remember, Indiana chose to limit small group to 50 employees. The overall rate impact that shows on the General information page needs to match the overall rate percent from the rate/rule schedule. 


Form Schedule

- Always include final form here
and redline changes under
Supporting Documents.

- Include Policy, Certificate,
and Applications.

- Review checklist changes from
Supporting Documents

- PDF's need to be searchable [
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Presentation Notes
In the form schedule we need the final copy of the form, the redline version should be in the Supporting Documentation.



Rate/Rule Schedule

- Do not put Actuarial Memorandum here,
please save 1n Supporting Documentation

- Each field needs to be filled out for rate
changes

- Need to complete Overall Percentage of
Last Rate Revision if applicable



Presenter
Presentation Notes
Overall % indicated change max
Overall % rate impact min
With the various rate changes shown here, please make sure that the overall % rate impact is between or equal to the Maximum and Minimum % changes.  The written premium change should be equal to the overall % rate impact times the Written premium.
Make sure rate impact is greater than or less than the max and minimum


Rate/Rule Schedule

- For rate changes use the correct
description for Rate Change Type, under
Rate/Rule Schedule

- Submit rates with any new filing

- The written premium should be for the 12
months prior to the requested
1mplementation date.
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Presentation Notes
The rate change types are either increase, decrease or neutral.


Supporting Documentation

Requirements:
« Checklist
- Experience Workbook

- Actuarial Memo

- Required Rate Fields in SERFF

Additional documentation:
- Statement of Variability
- Third Party Authorization

- Readability Certification
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Presentation Notes
No cloning



Supporting Documentation

- Experience Workbooks (“EW”)

- For anything that involves a new set of rates
please submit a new EW

- 4 Kinds: Maj Med, LTC, Med Sup, and Basic

- For new filings, if based on sister company or other
company experience, we expect an experience
workbook and comparison of rates and benefits

- Student Health plans will use Major Medical
Experience Workbook



Presenter
Presentation Notes
One important item is that if you are submitting a “new” filing based on a prior filing or other company experience, please include such experience, comparison of rates, and changes in benefits.


Supporting Documentation

- Experience Workbook
- Do not create extra columns/rows
- No text where 1t should be a number
* Do not create your own Experience Workbook

- Contact us if you have questions BEFORE
SUBMISSION
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Presentation Notes
Basically add nothing new to the workbook.   


Supporting Documentation

- Experience Workbook General Filing Information tab

- Rows 18-20 must be completed because they populate the
dates 1n the experience tabs.

+ Contact information will be used for correspondence on the
filing as well targeted industry emails.

& B

1 Motes to Reviewer:

2
3
F-
5,
& Experience Workbook: General Filing Information

7 lmstroctions: Please (8 in the requered Belds, wioch are heghlishted in bhee. Rows 18-20 will populate the yvears m the experience tabs
B

5 SERFF Tracking Number of This Filing
10 Seurce of Support for Rates

11 Company Name

12 mplementation Date (nm/dd/yyyy)

13 Open'Closed Mixed

1t Colode

15 Group Code

16 Previcus Wiiting Companies

¥ L1 L ¥ H'IIE il il R
1z EarBest Experience Period Stant (mm/ddvvyy) 252011
15 Acnaal Experience End Date (mm ddyyyy) 612015
21 Projected Experience End Date (mam ddvyyy) V12020

22 Mame of Rates Contact
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Rows 18-20 will all need to be completed as they populate the date fields on the Experience Tabs.  
Please include the contact information for the person responsible for submitting the filing.  This will be the contact we use to reach out to in the case of any questions.


i Experience Workbook: Plan Overvien
! Instrectons:. Please @ m the required Gekds, abach are highlighied @ bloe

Supporting Documentation

- Experience Workbooks
- Plan Overview

- Rate changes are segregated into
* (A)=0One Time Rate Changes (no Trend)

* (B)=Annualized Premium Trend

- The Overall % Rate Impact reported on the Rate/Rule
Schedule 1s equal to [(1+(A))*(1+(B))-1]*100%

i o
1 Netes to Reviewer:

Proposed One Tome Bate Change | Aswomed Arwmafized
i Teend) Premaum Trend (N Ageg)

Origizal Targer | Currest Targer | Ovigial Interest | Corrers Imerfst
Plan Nasne(s) Less Ratio Loss Ratio Rate Rate Indiama Matioemade Indiana and Nanerwide | fo
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Be sure to take a close look at what you are filing in the Rate/Rule Schedule for Overall % Rate Impact.  Use the following equation in order to be sure you are submitting the correct data.  If these numbers do not match, we will ask for corrections.


Supporting Documentation

- Actuarial Memos
PDF’s must be searchable

Can use provided template or a format of your
own choosing

Generally, we like to see comparisons of
existing products to the proposed filing; this
should be included as an additional exhibit and
show differences in benefits

Make sure you comply with existing Actuarial
Standards of Practice
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Presentation Notes
The Actuarial standards of practice may include ASOP 8, 12, 18, 23, 25, 28, 41 and 50


Supporting Documentation

- Required Rate Fields in SERFF

- If you have a rate change, review our
instructions in Required Rate Field in SERFF at

- Significant changes in the Required Rate Field
instructions

- MAKE SURE YOU READ IF YOU HAVE NOT
FILED RECENTLY
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Presentation Notes
One of the keys in the required rate field document is getting the rate levels correct.  If by chance, we ask for a change in the rate request, please do not change the Indicated change as this is what you or your actuary think is needed. 


http://www.in.gov/idoi/files/Required_Rate_Fields_in_SERFF.pdf
http://www.in.gov/idoi/files/Required_Rate_Fields_in_SERFF.pdf

Medicare Supplement
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HAME John 0. Public

MEDMCARE SUPPLEMENT COVERAMAGE

A

- Medicare Supplement Refund Calculation

- Email these to: compliance@idoi.in.cov

- Please indicate Medicare Supplement Refund
Calculation in the subject line.
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For the refund calculations, we do ask that these are submitted to the email address shown.  They are not to be submitted in SERFF. Please make sure to use the correct subject line. 

mailto:compliance@idoi.in.gov

Companies and Contact;
Filing Correspondence Tabs

- Companies and Contact

- It 1s possible to put a secondary contact person for
form/rate

- Filing Correspondence

- What information i1s considered public?
EVERYTHING

- If you need additional time, please submit a note to
reviewer
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Presentation Notes
Please respond to the correct objection. It causes confusion if you reply to Paul’s objection instead of mine. It may delay your filing
On a note about the upcoming filing season.  Please be aware that CMS has firm deadlines on when submissions need to be complete.  Our ACA filings for 2017 are due before the end of day on May 11, 2016.  With that in mind, please keep this in mind when submitting any non-ACA filing.  We have to give priority to all ACA submissions as CMS has a hard deadline on final approval. 


IDOI Contact Information

- Karl Knable, Chief Health Actuary

© 317-232-2416

- Stephen Chamblee, Associate Actuary

© 317-234-7993

- Bobbi Henn, Policy Analyst

+ 317-232-5693

- Indiana Compliance Mailbox



mailto:kknable@idoi.in.gov
mailto:schamblee@idoi.in.gov
mailto:bhenn@idoi.in.gov
mailto:compliance@idoi.in.gov

? Any Questions?

- Don’t forget to register for Webinar 2 -- MHPAEA,
Student Health Plans, & Renewal Letters!

- The intended audience for this March 8 webinar
1s major medical, major medical supplement,
student health, dental, grandfathered,
transitional, and ACA-compliant plans with rate
and form filings



Presenter
Presentation Notes
The slides will be posted with my notes on our website, http://www.in.gov/idoi/2812.htm, following this webinar. You can access this page by going to Compliance Rates and Forms, going to the Accident and Health Section and clicking on Reference Documents. This will include our notes. On another note, the experience workbook, actuarial memo templates and required rate fields are scheduled to be updated on April 1st. If you have questions, please call us.
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