“Technical Assistance: How Can We Help You?”

This breakout session was an open discussion, focused on current and ongoing efforts to build and expand the scope of the CEBP Technical Assistance section of the web-based clearinghouse. Audience members primarily consisted of community correction professionals, including probation officers and probation directors. Presenters discussed the development of the clearinghouse, how it works, what it offers, visions for what it can be, and current directions of efforts. It was also mentioned importance of moving forward, possibly to a state-of-the-art, web-based data management system (“Cloud Computing”). Questions from the audience were addressed, such as “How do I submit an article, website link, and/or research on a program to be put on the clearinghouse?” (Submit via the main webpage, and it will be reviewed to assess if it meets evidence-based criteria). One audience member suggested listing the counties that have used/are currently using specific programs under the program information. Potential future research directions were also discussed. 

Take Away Messages:

· CEBP will shape our services to your stated needs.
· CEBP will be sending out data collection recommendations to DOC, including core basic data elements that should be covered and ways to bring about a standardized by incorporating a broad, national perspective.
· CEBP can collect data, help you with evaluation services, provide referrals to those who can help you further, and make recommendations. However, there is a pivotal step between data collection and policy making, which you will have to take.
· Focus on collaboration, both between the Research Center and the DOC, as well as between community corrections organization (courts versus practitioners, between counties, etc).
· How can we better organize the information on the web-based clearinghouse according to your needs? You can submit suggestions via the main webpage.
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