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Overview of Monthly Activity
The Bureau received 128 (67 were received electronically) complaints during the month of September 2014.
140 (80 electronic) complaints were closed 

4 required more information to proceed with an investigation


1 was closed due to lack of Bureau jurisdiction


37 were dismissed for no violation


21 were referred back to the DOC


75 complaints were investigated
4 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
10 (10 electronic) complaints were substantiated (see below)

63 were unsubstantiated 
8 complaints remain open (8 from September) 

The Bureau also made contact with another 88 offenders who submitted complaints electronically
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Indiana State Prison 

Complaint Type 


Visitation
Complaint Summary
The offender said he had been placed on a permanent visitation restriction of all “current and future visitors” which prohibited anyone from sending him money.
Basis for Claim 


02-01-102 Offender Visitation
Investigative Summary
The Bureau contacted Deputy Commissioner James Basinger.
Outcome
The visitation restriction was removed and the offender was notified that he may have his visitors resubmit applications.  
Follow-up
No follow-up is necessary as the restriction has been lifted.
2.  New Castle Correctional Facility 

Complaint Type 


Medical 
Complaint Summary
The offender complained that he had not been given appropriate care for pain management for a shoulder injury that the doctor could not repair.  He had submitted requests and informal grievances, but had not been seen again for pain management. 
Basis for Claim 
Healthcare Service Directive (HCSD) 2.17 Medication Management
Investigative Summary
The Bureau contacted Mike Smith, Acting Healthcare Services Director.
Outcome
The offender was given Ultram for pain management.
Follow-up
No follow-up is necessary as the offender has received the Ultram. 
3. New Castle Correctional Facility  
Complaint Type 


Medical  
Complaint Summary
The offender complained of swelling in his legs not being addressed and he is in end stage liver disease.    
Basis for Claim 
HCSD 1.05 Off-site Medical Referrals
Investigative Summary
The Bureau contacted Mike Smith, Acting Healthcare Services Director.

Outcome
The offender was provided further care.  

Follow-up
No follow-up necessary as the offender has received care.  
4.  New Castle Correctional Facility 

Complaint Type 


Medical 
Complaint Summary
The offender complained that he had not been receiving his medication (Imuran).   
Basis for Claim 
HCSD 2.17 Medication Management
Investigative Summary
The Bureau contacted the Mike Smith, Acting Healthcare Services Director.
Outcome
The offender’s medication was located.  It had inadvertently been placed in the wrong cart, so it was being sent to another housing unit.  
Follow-up 
No follow-up is necessary as the offender has received his medication.  

5.  Wabash Valley Correctional Facility 
Complaint Type 


Disciplinary Action
Complaint Summary
Offender complained that he had a conduct report dismissed, but never received the back pay that he should have when it was dismissed.  

Basis for Claim 


02-04-101 Adult Disciplinary Code 
Investigative Summary 
The Bureau contacted Robert Bugher, Chief Counsel for the IDOC. 
Outcome
The offender was rewarded his back pay. 
Follow-up
No follow-up is necessary as offender has received his back pay.  
6.  Westville Correctional Facility 
Complaint Type 


Confinement Conditions
Complaint Summary
Offender complained that there’s black mold and other unsafe conditions in his housing unit.
Basis for Claim 
02-01-104 Offender Grooming, Clothing & Personal Hygiene
Investigative Summary 
Contacted Mark Sevier, Superintendent.
Outcome
Inspected the premises and the area and found black mold in the showers.    
Follow-up
Follow-up in 60 days to allow the facility time to rectify the issue.  
7.  Westville Correctional Facility 

Complaint Type 


Confinement Conditions
Complaint Summary
The offender complains of mold in the dorm where he is housed.    
Basis for Claim 
02-01-104 Offender Grooming, Clothing & Personal Hygiene
Investigative Summary
Contacted Mark Sevier, Superintendent.
Outcome
Inspected premises and found mold on the walls.  
Follow-up 
Follow-up in 60 days to allow the facility time to rectify the issue.  
8. Westville Correctional Facility
Complaint Type


Medical 

Complaint Summary
The offender contacted the Bureau in regard to being treated for a rash.  He was seen over two and a half weeks previously by the Nurse and was supposed to be scheduled to see the provider, but had not been scheduled further. The offender had been submitting request for interview forms and a healthcare request forms.
Basis for Claim


HCSD 2.17 Medication Management 
Investigative Summary
Contacted Mike Smith, Acting Healthcare Director for DOC.  
Outcome
The offender was seen by the provider immediately.
Follow-up
No follow-up is necessary as the offender has been seen and treated.  
9.  Westville Correctional Facility 

Complaint Type 


Transfer 
Complaint Summary
The offender complains that he is supposed to be serving his sentence in community corrections.  
Basis for Claim 
 

01-04-107 Community Transition Program
Investigative Summary
The Bureau contacted Randy Short in Central Office. 
Outcome
 The offender was released to community corrections. 
Follow-up 
No follow-up is necessary as the offender has been released. 
10. Wabash Valley Correctional Facility
Complaint Type


Officer Misbehavior
Complaint Summary
The offender complains that an officer kicked his cell door and made inappropriate comments to him.   
Basis for Claim
04-03-103 Information and Standards of Conduct for Departmental Staff
Investigative Summary
The Bureau contacted Rich Larsen, Public Information Officer at Wabash Valley Correctional Facility. 

Outcome
The facility reviewed the video at the Bureau’s request and staff was appropriately reprimanded.  
Follow-up
No follow up is necessary as staff has been disciplined.  

Assists
1.  Westville Correctional Facility 

Complaint Type 


Officer Misbehavior
Complaint Summary
The offender complained that he had contact with a staff member that had used excessive force against him in a previous incident.   
Basis for Claim 
01-04-106 Offender Monitoring Program
Investigative Summary

The Bureau contacted Chuck Whelan, Lead Investigator of Internal Affairs.
Outcome
The offender was removed from the dorm and transferred to another facility.  

Follow-up
No follow-up is necessary as the offender has been transferred.

2.  Westville Correctional Facility 

Complaint Type 


Medical 

Complaint Summary
The offender complained that he was in need of further care for his legs that are swollen, discolored, and painful.
Basis for Claim 
Healthcare Service Directive (HCSD) 2.04 Access to Care
Investigative Summary
The Bureau contacted Mike Smith, Acting Healthcare Director for DOC.  

Outcome
The offender had submitted a healthcare request form the day before contacting the Bureau and had been called down the next day, but missed the appointment.  Medical called him down and admitted him to the infirmary for monitoring.  
Follow-up
No follow-up is necessary as the offender has received care.

3.  Miami Correctional Facility 

Complaint Type 


Transfer 

Complaint Summary
The offender complained that he knows several staff members at the facility, so needs to be transferred.  
Basis for Claim 
01-04-106 Offender Monitoring Program
Investigative Summary
The Bureau contacted Angela Heishman, Tort Claims Administrator at the facility.  
Outcome
The transfer has been submitted to Central Office. 
Follow-up
Follow-up in 30 days to ensure offender is transferred.  
4. Plainfield Correctional Facility 

Complaint Type 


Commissary 

Complaint Summary
The offender complained that he had been placed on a seven day commissary restriction and it had expired, but the restriction was still in place.  He also had a phone restriction in place despite never having received one as a sanction.  
Basis for Claim 
02-04-101 Adult Disciplinary Process
Investigative Summary
The Bureau contacted Keith Hartzell, Assistant Superintendent at the facility.  

Outcome
The commissary and phone restrictions were lifted. 

Follow-up
No follow-up is necessary as the restrictions have been lifted and the offender has been able to order commissary and make phone calls.   
Follow-up from Previous Months

June 2014

1. Plainfield Correctional Facility – Food Service 
Synopsis:  Offender complained that the kitchen was experiencing a problem with cockroaches.  John Schilling, Director of Contract Services inspected the premises and found further evidence.  He had the facility sprayed again and will be following up and spraying weekly. 

30 Day Follow-up: I visited the facility and further inspected the premises and further specimens were noted.  Food service will continue to follow-up weekly as will I again in 30 days. 
60 Day Follow-up:  I visited the facility again and fewer specimens were noted and further measures were being taken.  Will follow-up again in 90 days to ensure further improvement.  

90 Day Follow-up:  Delayed due to scheduling.  Will be included in October Monthly Report.  

August 2014

1. Putnamville Correctional Facility – Medical 
Synopsis:  Offender reported that he had not been receiving his high blood pressure medicine.  

30 Day Follow-up: Offender was seen and given his medication.  
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