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Overview of Monthly Activity
The Bureau received 77 complaints during the month of September 2013.

69 complaints were closed 
4 required more information to proceed with an investigation

3 were closed due to lack of Bureau jurisdiction


33 were dismissed for no violation

11 were referred back to the DOC


18 complaints were investigated
0 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
2 complaints were substantiated (see below)
16 unsubstantiated 
17 complaints remain open (12 from Sept; 4 from August; 1 from July)

Substantiated Complaints & Recommendations to IDOC for Resolution
1. Branchville Correctional Facility 
Complaint Type 


 Disciplinary
Complaint Summary
The offender was given a B215 Unauthorized Possession of Property by the laundry foreman after the offender did not turn in a coat or hat when the items were collected.  The offender argues that he did not possess, destroy, alter or damage or steal any property.  
Basis for Claim 
IDOC policy 02-04-101 The Disciplinary Code for Adult Offenders
Investigative Summary 
The Bureau contacted the facility and asked that the facility further review the matter.  
Outcome
The facility reviewed the matter and changed the offense to a C353 Unauthorized Possession of Property which includes relocation of personal property.  
Follow-up 
Follow-up in 30 days to ensure that conduct report has been changed. 
2.  Wabash Valley Correctional Facility 

Complaint Type 


Medical Care
Complaint Summary
 Offender complains that per an order from a Wishard Medical Doctor, he is supposed to have annual renal ultrasounds performed.  He submitted a Healthcare Request Form (“HCFR”) asking for this appointment to be scheduled, but believes that he was inappropriately charged for this HCRF.  

Basis for Claim 
Healthcare Services Directive (“HCSD”) 2.04 – Access to Care
Investigative Summary 
The Bureau contacted and spoke with facility personnel and asked that the charge of the co-pay be reviewed. 
Outcome
Upon review of the charge, the charge was credited back to the offender’s trust account.   
Follow-up 
Follow-up in 30 days to ensure that the funds have been replaced to the offender’s trust account. 
Follow-up From Previous Months
August 2013 
1. Pendleton Correctional Facility – Medical care (dental)
Synopsis:  Offender requested that zinc-free denture crème be offered on commissary.  

30 Day Follow-up:  The facility is still looking into this with PEN Products.  We will follow-up again in another 30 days.  
2. Westville Correctional Facility – Medical Care (dental)
Synopsis:  Offender complained that he was not being given timely dental care, according to policy.  

30 Day Follow-up:  The offender received the needed care.  The Dentist was counseled as to the appropriate timeframes and is now meeting timeframes.  This matter is now closed.
3. Plainfield Correctional Facility – Grievances
Synopsis:  The facility was not meeting timeframes within the grievance policy in responding to grievances.  

Follow-up:  The facility has included Unit Team Manager (“UTMs”) in the process to responding to grievances, which has expedited response times.  This matter is now closed. 
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