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Overview of Monthly Activity
The Bureau received 122 (54 were received electronically) complaints during the month of October 2014.
115 (50 electronic) complaints were closed 

1 required more information to proceed with an investigation


5 was closed due to lack of Bureau jurisdiction


38 were dismissed for no violation


18 were referred back to the DOC


53 complaints were investigated
1 assist was given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
9 (7 electronic) complaints were substantiated (see below)

45 were unsubstantiated 
17 complaints remain open (7 from September; and 10 from October) 

The Bureau also corresponded with another 120 offenders who submitted complaints electronically
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Branchville Correctional Facility 

Complaint Type 


Disciplinary Action
Complaint Summary
Offender complained that he was charged with a B236 Disorderly conduct report for not going out to work on time, but this charge was not appropriate.  

Basis for Claim 


02-04-101 Adult Disciplinary Code 
Investigative Summary 
The Bureau contacted Robert Bugher, Chief Counsel for the IDOC. 

Outcome
The offender’s conduct report was lowered to a C373 “Punctuality and Attendance”.  
Follow-up
No follow-up is necessary as the offense has been changed and restrictions have been removed. 
2.  Miami Correctional Facility 

Complaint Type 


Disciplinary Action
Complaint Summary
The offender complained that he had submitted two disciplinary matters to Central Office for Appeal, but had only received response to one matter after two months.   

Basis for Claim 
02-04-101 Adult Disciplinary Code 

Investigative Summary
The Bureau contacted Robert Bugher, Chief Counsel for IDOC.

Outcome
 The offender’s disciplinary matter was responded to.  
Follow-up 
No follow-up is necessary as the offender has received a response.  

3.  New Castle Correctional Facility 

Complaint Type 


Medical Care
Complaint Summary
The offender complained that he injured his elbow, but after receiving initial care, he has not received additional care in 10 days.  
Basis for Claim 
HCSD 2.04 Access to Care
Investigative Summary
The Bureau contacted Mike Smith, Acting Healthcare Services Director.
Outcome
The offender was seen and treated further.
Follow-up
No follow-up is necessary as the offender has received the follow-up care and has been seen by the provider. 
4. New Castle Correctional Facility  
Complaint Type 


Personal Property 
Complaint Summary
The offender complained that he had filed a tort claim on 5/27/14, but has been unable to find out a status of it since. 
Basis for Claim 
00-01-104 Tort Claims
Investigative Summary
The Bureau contacted Holly Strong, Grievance Coordinator
Outcome
The offender received the funds credited to his account.  

Follow-up
No follow-up necessary as the offender has received the funds.  
5.  New Castle Correctional Facility 

Complaint Type 


Personal Property 
Complaint Summary
The offender complains that he received a grievance response in mid-August saying that his account would be credited appropriate back pay, but as of mid-October he still had not received the funds.  
Basis for Claim 
 

00-02-301 Offender Grievance Process 
Investigative Summary
The Bureau contacted Mike Smith, Administrative Assistant at the facility. 
Outcome
 The offender’s account was credited. 
Follow-up 
No follow-up is necessary as the offender has received the funds. 
6.  Other 
Complaint Type
Legal 

Complaint Summary
Offender contacted the Bureau concerned that he had been required to register as a lifetime sex offender, but this had been put in place wrongly.  

Basis for Claim
00-03-301 Sex and Violent Offender Registry Appeal Process 

Investigative Summary
The Bureau contacted Brent Myers, Director of Sex Offender Registration and Victim Services 
Outcome
The offender was removed from the Lifetime Sex Offender Registry. 
7.  Plainfield Correctional Facility  

Complaint Type 


Medical Care
Complaint Summary
The offender stated that he was not receiving the appropriate medication for a diagnosis due to the wrong one being entered in his EMR.  

Basis for Claim 


Healthcare Service Directive (“HCSD”) 2.17 Medication Management
Investigative Summary
The Bureau contacted Acting Healthcare Director, Mike Smith.

Outcome
Upon further review and consultation by Dr. Mitcheff, the offender’s diagnosis in his EMR was updated and he began receiving the appropriate medication for the condition.  

Follow-up
No follow-up is necessary as the offender is receiving the medication.

8.  Plainfield Correctional Facility
Complaint Type


Safety 
Complaint Summary
The offender complains that he has been pending Protective Custody approval for over two weeks.  
Basis for Claim
02-01-107 Protective Custody
Investigative Summary
The Bureau contacted Asst. Supt. Keith Hartzell at the facility. 

Outcome
Upon review by the Bureau, the Bureau discovered that his initial request for Protective Custody was denied the same day that the Bureau contacted the facility, but the information that the facility had in OCMS about the offenders that the complainant complained about was inconsistent.  The facility further reviewed the matter and approved the offender’s protective custody status.  
Follow-up
Follow- up in 30 days to ensure offender’s transfer is completed.    

9. Westville Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender contacted the Bureau in regard to not receiving appropriate care for a shoulder injury.  
Basis for Claim


HCSD 2.04 Access to Care 
Investigative Summary
Contacted Mike Smith, Acting Healthcare Director for DOC.  

Outcome
The offender was seen by the provider immediately.
Follow-up
No follow-up is necessary as the offender has been seen and treated.  

Assists
1.  Westville Correctional Facility 

Complaint Type 


Personal Property 
Complaint Summary
The offender complained that he had tried to contact several staff members concerning a radio that he ordered, but has never received.  
Basis for Claim 
00-01-104 Tort Claims
Investigative Summary

The Bureau contacted Dave Leonard, Administrative Assistant at the facility.  
Outcome
Staff would assist offender in filing tort claim.  

Follow-up
Follow-up in 30 days to check the status of the Tort Claim.
Follow-up from Previous Months

June 2014

1. Plainfield Correctional Facility – Food Service 
Synopsis:  Offender complained that the kitchen was experiencing a problem with cockroaches.  John Schilling, Director of Contract Services inspected the premises and found further evidence.  He had the facility sprayed again and will be following up and spraying weekly. 

30 Day Follow-up: I visited the facility and further inspected the premises and further specimens were noted.  Food service will continue to follow-up weekly as will I again in 30 days. 
60 Day Follow-up:  I visited the facility again and fewer specimens were noted and further measures were being taken.  Will follow-up again in 90 days to ensure further improvement.  

90 Day Follow-up: Area was inspected further.  Further improvement as far as less specimen noted.  Further measures as far as cleaning procedures were discussed.  
September 2014
1. Miami Correctional Facility – Transfer (released)
Synopsis:  The offender complained that he knows several staff members at the facility, so he needs to be transferred.  

30 Day Follow-up:  The offender has been released.    
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