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Overview of Monthly Activity
The Bureau received 134 (57 were received electronically) complaints during the month of May 2014.
141(57 electronic) complaints were closed 

3 required more information to proceed with an investigation


3 were closed due to lack of Bureau jurisdiction


57 were dismissed for no violation


32 were referred back to the DOC


46 complaints were investigated
2 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
6 (5 electronic) complaints were substantiated (see below)

40 unsubstantiated 
13 complaints remain open (1 from March; 1 from April; 11 from May) 

The Bureau also made contact with another 73 offenders who submitted complaints electronically
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Correctional Industrial Facility 

Complaint Type 


Excessive Force  

Complaint Summary
Offender complained that excessive force was used against him during a cell extraction. 
Basis for Claim 
02-01-113 The Use of Firearms and Chemical Agents (Confidential)

Investigative Summary
The Bureau contacted Tim Purcell at the facility and further corresponded with the Superintendent regarding the matter.  The Bureau further reviewed the matter with Central Office personnel including Director Richard Curry and Deputy Commissioner Basinger. 

Outcome
The matter was reviewed by the facility and appropriate staff discipline was issued related to the matter.  Policy and procedure were further reviewed with Central Office and improvements were made as a result of the review.  
Follow-up
Follow-up on the status of policy updates in 30 days with Director Curry.

2.  Correctional Industrial Facility 

Complaint Type 


Grievance  

Complaint Summary
Offender complained that he had filed his grievance appeal within the appropriate time frame, but it was denied for being out of time frame.  

Basis for Claim 
00-02-301 Offender Grievance Process

Investigative Summary
The Bureau contacted Tim Purcell at the facility. 

Outcome
The offender was allowed to file the appeal to the grievance.  

Follow-up
No follow-up is necessary as the appeal has been filed.
3.  Indiana Women’s Prison

Complaint Type 


Time Cut 

Complaint Summary
Offender complained that she had completed the GED while being held in Tippecanoe County, but she never received the time cut for it.  

Basis for Claim 
01-04-101 Adult Offender Classification

Investigative Summary
The Bureau contacted Randy Short in Central Office.

Outcome
 The offender was awarded the time cut. 

Follow-up
No follow-up necessary as the offender has been awarded her time cut.  
4.  Madison Correctional Facility 

Complaint Type 


Officer Misbehavior 

Complaint Summary
Offender complained that she filed a grievance concerning an incident with an officer and the only response that she received from the grievance officer was that it was taken care of, but it never was. 

Basis for Claim 
00-02-301 Offender Grievance Process

Investigative Summary
The Bureau contacted the Superintendent.

Outcome
The Superintendent reviewed the matter.  The staff member who received the initial complaint had been gone since receiving the complaint.  The matter was reviewed and appropriate discipline was taken against staff.  

Follow-up 
No follow-up is necessary as the matter has been addressed at the facility.  

5.  Plainfield Correctional Facility 
Complaint Type 


Medical 
Complaint Summary
Offender complained that he was not receiving proper care for his knee pain.  
Basis for Claim 
Healthcare Services Directive 2.04 Access to Care 

Investigative Summary 
Contacted Mike Smith (Acting Medical Director)
Outcome
The facility was counseled on the importance of meeting policy requirements of seeing the provider within 7 days of referral.  
Follow-up
Follow-up to occur in 30 days to ensure that policy requirements are being met and offender has been seen and treated.  
6.  Westville Correctional Facility
Complaint Type 


Medical
Complaint Summary
Offender complained that he had not seen the doctor for his leg fracture. 
Basis for Claim 
Healthcare Services Directive 2.04 Access to Care 

Investigative Summary 
The Bureau contacted Mike Smith (Acting Medical Director)  
Outcome
The matter was reviewed and the offender was seen by the Regional Medical Director. 
Follow-up
Follow-up to occur in 30 days to ensure that the offender has been seen and treated. 
Assists
1.  Plainfield Correctional Facility 

Complaint Type 


Confinement Conditions
Complaint Summary
Offender complains that the handicap accessible showers in his dorm are either not working or inaccessible. 
Basis for Claim 
 

00-02-202 Offenders with Physical Disabilities
Investigative Summary
The Bureau contacted Chuck Penfold, Grievance Officer, at the facility and Mike Smith, Acting Medical Director.
Outcome
 The offender was given a shower in medical and showers were being fixed. 
Follow-up 
Follow-up in 30 days to ensure that offender has had regular showers and the showers are fixed. 
2.  Westville Correctional Facility 

Complaint Type 


Commissary  
Complaint Summary
Offender complained that he had placed a commissary order and then was moved to another dorm, but the money had still been taken off of his account even though he never received the order.  He says that he had tried to get a grievance form, but was being denied. 

Basis for Claim 
02-01-108 The Establishment and Operation of Commissaries 
Investigative Summary
The Bureau contacted Tim Bean, Grievance Specialist, at the facility.  
Outcome
 The offender was given his money back on his account.
Follow-up 
No follow-up is necessary the offender has received his money back on his account.
Follow-up from Previous Months

No follow-up from previous months is outstanding. 
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