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Overview of Monthly Activity
The Bureau received 145 complaints during the month of March 2014.
134 complaints were closed 
3 required more information to proceed with an investigation

4 were closed due to lack of Bureau jurisdiction


63 were dismissed for no violation

30 were referred back to the DOC


34 complaints were investigated
1 assist was given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
3 complaints were substantiated (see below)
30 unsubstantiated 
30 complaints remain open (1 from January; 6 from February; 23 from March) 
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Henryville Correctional Facility 
Complaint Type 


Grievance 
Complaint Summary
Offender complained that he filed an informal grievance and wished to pursue the matter as a formal grievance, but was denied the opportunity to file a formal grievance. 
Basis for Claim 
00-02-301 Offender Grievance Process
Investigative Summary 
The Bureau contacted the Grievance Officer at the facility and Deputy Commissioner Basinger’s Office.  
Outcome
 The offender was allowed to file the grievance.

Follow-up 
No follow-up necessary, the formal grievance was logged.  
2.  Indiana State Prison

Complaint Type 


Confinement Conditions
Complaint Summary
The offender complained that he was living in D cellhouse and wheel chair bound, but the showers are not up to ADA Standards.    

Basis for Claim 
00-02-202 Offenders with Physical Disabilities

Investigative Summary 
The Bureau contacted the facility and pursued the matter through Central Office.  
Outcome
The offender was moved and persons with disabilities will no longer be housed in this location.                                                                                                           
Follow-up 
 In 30 days to ensure that the person located in the cell is not handicapped.  
3.  Miami Correctional Facility 

Complaint Type 


Confinement Conditions
Complaint Summary
Offender complains that Internal Affairs put him in segregation under investigation, but he has not talked to anyone or been reviewed in 57 days. 
Basis for Claim 
02-01-111The Use and Operation of Adult Offender Administrative Segregation 

Investigative Summary
The Bureau contacted Internal Affairs at the facility.  
Outcome
Internal Affairs at the facility confirmed that the offender was not under investigation, but should have been pending PC and needed a review.                                                                                                        
Follow-up 
 No follow-up is necessary.  Offender was given review and transferred to New Castle.  
4.  Rockville Correctional Facility 

Complaint Type 


Classification (Time Cut)

Complaint Summary
Offender complains that she completed PLUS in 2006, but she has never received the time cut for it.  

Basis for Claim 
Executive Directive #10-38 Credit Time
Investigative Summary
The Bureau contacted Randy Short who in turn contacted Dave Liebel, Director of Religious Services.  

Outcome
Director Liebel confirmed that the time cut should have been pending, to be processed closer to her outdate, but it had not been pending.   

Follow-up 
No follow-up is necessary.  Time cut is pending to be processed in system.  
5.  New Castle Correctional Facility 

Complaint Type 


Personal Property 
Complaint Summary
Offender complains that he filed a tort claim in June 2012 with the facility regarding a book that was sent to the facility, that he never received, but never received a response to the tort claim.    

Basis for Claim 
00-01-104 Tort Claims for Property Loss
Investigative Summary
The Bureau contacted Mike Smith, Administrative Assistant at the facility.  
Outcome
 The facility approved the tort claim and is pending final approval with Central Office.  
Follow-up 
 Follow-up in 30 days.  
6.  Wabash Valley Correctional Facility 

Complaint Type 


Work
Complaint Summary
Offender complains that he got moved to the other side of the housing unit and was not allowed to work during this time, but was not classified as Idle or reclassed out of his old job, so he was not able to be paid or to get a new job.  
Basis for Claim 
02-01-106 Offender Work Assignments 
Investigative Summary
The Bureau contacted the facility.  
Outcome
Offender was reclassed to a new job and awarded back pay.   

Follow-up 
 No follow-up is necessary.  Offender has a new job and back pay was awarded. 

Follow-up From Previous Months
November 2013
1. Branchville Correctional Facility – Program

Synopsis:  Offender complained that illegal activity is going on in the offender call center.  The facility temporarily suspended call center operations and made improvements upon security. 
30-day Follow-up:  Delayed due to weather. 

2. Branchville Correctional Facility – Program

Synopsis:  Offender complained that he is assigned to the facility garbage recycling program and has not received proper training nor is receiving proper equipment to handle the garbage.  The facility, after further review, provided necessary training and equipment.  

30-day Follow-up:  Delayed due to weather. 
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