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Overview of Monthly Activity
The Bureau received 120 (52 were received electronically) complaints during the month of July 2014.
115 (49 electronic) complaints were closed 

1 required more information to proceed with an investigation


2 were closed due to lack of Bureau jurisdiction


53 were dismissed for no violation


16 were referred back to the DOC


43 complaints were investigated
2 assists were given (referred back to DOC for action even though the offender failed to attempt to resolve with the facility previously)
9 (7 electronic) complaints were substantiated (see below)

41 unsubstantiated 
14 complaints remain open (1 from May; 2 from June;11 from July) 

The Bureau also made contact with another 122 offenders who submitted complaints electronically
Substantiated Complaints & Recommendations to IDOC for Resolution
1.  Miami Correctional Facility 

Complaint Type 


Offender Grievance  

Complaint Summary
Offender complained that he had filed a grievance but it had been denied improperly.   
Basis for Claim 
Offender Grievance Policy 00-02-301
Investigative Summary
The Bureau contacted Angela Heishman, Administrative Assistant, at the facility who forwarded the matter to the appropriate staff at the facility to address.  

Outcome
 The offender was provided the information that he’d requested in his grievance. 
Follow-up
No follow-up is necessary as the offender has been given information.
2.  New Castle Correctional Facility 

Complaint Type 


Legal
Complaint Summary
Offender complained that he had filed a tort claim in 2013, but has never been contacted by DOC with the outcome.  

Basis for Claim 
00-01-104 Tort Claims
Investigative Summary
The Bureau contacted Mike Smith, Administrative Assistant, at the facility. 

Outcome
The offender was given a response to tort claim. 
Follow-up
No follow-up is necessary as the response has been given.
3.  New Castle Correctional Facility 
Complaint Type 


Medical Care 
Complaint Summary
Bureau received a complaint concerning an offender who had been taken to the hospital 
Basis for Claim 
Healthcare Service Directive 2.04 Access to Care 
Investigative Summary
The Bureau contacted Mike Smith, Acting Healthcare Director and Chris Duffy, Corizon Vice President. The Bureau reviewed information collected from the facility as well as the hospital.  Mike Smith further reviewed procedures at the facility.  

Outcome
Upon review of the procedures at the facility, improvements were made in how offenders are scheduled to be seen by the doctor and in post orders that are given at the facility.  
Follow-up
No follow-up necessary as these measures have been put into place.
4.  Plainfield Correctional Facility 

Complaint Type 


Disciplinary Action
Complaint Summary
Offender complained that he was awarded a rehearing and given another sanction, but the sanction from the first hearing was never removed, so he was sanctioned twice.  
Basis for Claim 
Adult Disciplinary Code 02-04-101
Investigative Summary
The Bureau contacted the Assistant Superintendent, Keith Hartzell at the facility. 
Outcome
One of the sanctions was removed.  
Follow-up 
No follow-up is necessary as the sanction has been removed.  

5.  Plainfield Correctional Facility 
Complaint Type 


 Medical 
Complaint Summary
Offender complained that he was in severe pain and discomfort with a swollen liver and had submitted a healthcare request form over two weeks ago, but hadn’t been seen.
Basis for Claim 
 Healthcare Services Directive 2.04 Access to Care 
Investigative Summary 
Contacted Mike Smith, Acting Healthcare Director for DOC. 
Outcome
Offender was scheduled to be seen further.
Follow-up
No follow-up is necessary as offender has been seen and treated.  
6.  Plainfield Correctional Facility 
Complaint Type 


Medical 
Complaint Summary
Offender complained that he had not received his medication for over a week.  
Basis for Claim 
Healthcare Services Directive 2.17 Medication Management
Investigative Summary 
Contacted Mike Smith, Acting Healthcare Director for DOC. 
Outcome
Matter was reviewed and error in ordering was corrected.  
Follow-up
No follow-up necessary as the offender has been receiving his medication.  
7.  Putnamville Correctional Facility 

Complaint Type 


Medical 
Complaint Summary
Offender complains that he’s receiving another offender’s medication.  
Basis for Claim 
Healthcare Services Directive 2.17 Medication Management
Investigative Summary
Contacted Mike Smith, Acting Healthcare Director for DOC. 
Outcome
 Although no evidence existed as to the offender receiving the wrong medication, upon further review additional security measures were established to ensure that this couldn’t occur.  
Follow-up 
No follow-up is necessary as the additional security measures have been implemented. 
8.  Westville Correctional Facility 

Complaint Type 


Classification 
Complaint Summary
Offender complained that he had forwarded DOC a copy of his sentencing order from the court to prove that DOC did not have all of the information correct, but he has not received a response.  
Basis for Claim 
01-04-101 Adult Offender Classification 
Investigative Summary
The Bureau contacted Classification in Central Office who contacted Classification at the facility.  

Outcome
The facility confirmed that the paperwork was received and would be processed.  

Follow-up 
Follow-up in 30 days to ensure the sentence has been added in OIS (Offender Information System).
9.  Westville Correctional Facility 

Complaint Type 


Visitation
Complaint Summary
Offender complains that he had been on a visitation restriction before he was released to parole and when he came back into DOC they kept him on the same restriction.
Basis for Claim 
 

02-01-102 Offender Visitation 
Investigative Summary
The Bureau contacted Deputy Commissioner James Basinger. 
Outcome
 The offender was taken off of visitation restriction.  
Follow-up 
No follow-up is necessary as the visitation restriction has been removed. 
Assists
1.  Miami Correctional Facility 

Complaint Type
Clothing 

Complaint Summary
Offender complains that he has been attempting to get a clothing exchange for 9 months.  
Basis for Claim
02-01-104 Offender Grooming, Clothing, and Hygiene
Investigative Summary
The Bureau contacted Angela Heishman at the facility.
Outcome
The offender’s request was received and clothing was exchanged. 
Follow-up
No follow-up is necessary as the offender has been given his clothing.
2.  Plainfield Correctional Facility 

Complaint Type
Clothing 

Complaint Summary
Offender complains that he only has one set of clothing. 
Basis for Claim
02-01-104 Offender Grooming, Clothing, and Hygiene
Investigative Summary
The Bureau contacted Assistant Superintendent Keith Hartzell at the facility.
Outcome
The offender was given another set of clothing, as he had 2, but is allowed 3 under policy.  
Follow-up
No follow-up is necessary as the offender has been given his clothing.
Follow-up from Previous Months

June 2014

1. Plainfield Correctional Facility – Food Service 
Synopsis:  Offender complained that the kitchen was experiencing a problem with cockroaches.  John Schilling, Director of Contract Services inspected the premises and found further evidence.  He had the facility sprayed again and will be following up and spraying weekly. 

30 Day Follow-up: I visited the facility and further inspected the premises and further specimen were noted.  Food service will continue to follow-up weekly as will I again in 30 days. 
2. Putnamville Correctional Facility – Safety
Synopsis:  Offender complained that he had spoken to his counselor over 30 days ago pertaining to a transfer, but it had not been submitted yet.  

30 Day Follow-up:  The offender has been transferred. 
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